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Classes Changes

Account Statement infroduced for Family payments

A new report is created that will allow users to generate a payment summary of their classes.
The summary can be used to get a rebate on payments made by government incentives.

To generate an Account Statement, go fo the Family in question, click on Print Account
Statement and select the desired reporting criteria.

Responsible Person: llODO?YSSO _“FHCHAHD EVANS Create new familyl Deldsl Cust Marketing Details I Visual Scheduler l
Famiy Details | Debit Details  Accounts/Bookings | HP/Squads | Account History| Make Ups| Registiations |
@ Cumentonly O History ‘ ™ Include makeups Change Discount I Make Adjustment I Manage cmcelatiunl
Name Type |Day | Time  [Level |Stat  |End | StdFee.. | Balanc.. [ St.. | Bk..| Dis..| Pa.. | Comment |
TIMOTHY LT Tue 300PM  Bluebot.. 17/712/.. 17112/.. 35.00 000 1 1 0T
TIMOTHY L1P.. Sun 8004M  Camival.. 15/12/.. 50.00 000 1 1 0P
TIMOTHY LIPT  Fn 1:004M  Bluebot.. 13712/.. 2012/, 50.00 000 1 1 0 ™
e Total $:
Date | Reason | Amount, $ | s Lessons Balance §: | 0.00
Total Pending $: Rego Balance $: I 0.00
I Total Balance $: | 0.00 I
e tal §: Farmily Credits $: 0.00
Date | Reason 1 Amount, $ | |_LQ'EL&
Reallocate Amounts I Print Outstanding Account I
Increase Family Credit Print Booking Account Lines
— Direct Debit Summary Print Account Statement
Date | Reason | Amourt, $ | Total$: | = gpecial Family Discount 10%
Extended discount of 0% applies
Note: Right hand menu on the Fees/Papments/Adustment
Gy the Chavas IFaire
= ® -
Reallocate Accounts ~n- *
Save Delete Clear Clone Close
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A loading screen appears whilst generating the report for you

o

Family Setup - RP Ph: N/A

Responsible Person I1 00077660

Family Detailsl Debit Details  Accounts/Bookings IHP/Squadsl Accou’iHis(ouyl MakeUpsl Regiﬂtalioml

.| [RicHaRD EvaNs

Create new family | Detailsl Cust Marketing Details |

[x]

Visual Scheduler |

| @ Curent only " History ||_ Include makeups Change Discount l Make Adjustment | Managecancelalion'
Name Type | D Time | Level |Stat | End | StdFee.. | Balanc.. | St.. | Bk..| Dis.. | Pa.. | Comment |
TIMOTHY  L1T.. Tue  300PM Bluebot.. 17/12/.. 17/12/.. 35.00 000 1 1 0T
TIMOTHY ~ LIP.. Sun  S00AM Camival.. 15/12/.. 50.00 000 1 1 0P
TIMOTHY — LIPT  Fii 1:00AM  Bluebot.. 134124 2012/.. 50.00 000 1 1 0 ™
Eees
ate | Reason | Amount, $ | Balance $: 0.00
Loading ... {esmces| o000
Balance $: | 0.00 |
P s :
- iy Credits $: [ 0.00
Date I Reason I Amomt,sl
Amourts | Print Dutstanding Account |
Increase Family Credt | Print Booking Account Lines |
e Direct Debit Summary | [ Print Account Statement |
Date [ Reason [ Amount$| Total$: | 1~ Special Famiy Discount 10%
Extended discount of 02 applies
= ® *
Reallocate Accounts -=n- *
Save Delete Clear Clone Close

And your report is presented
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Send Emall

Responsible Person: CHARLIE EDISON (100077660)

Student Account Statement Details
From 21 Mar 2017 to 16 Dec 2019

Site Details: Location1

6 TRANSLINK DR

ABBOTSFORD, VIC 2046

Family Address: 1357 SMITH STREET, COLLINGWOOD, 3066, VIC

Booking Start

CRN: 12345678901

Payment Date Date Class Detail Amount($)
Student: TIMOTHY EDISON (100077661)

Class: ADULT LTS

12/12/2019 04/10/2019  Friday 8:30am (Adults) POS Payment 70.00
Sub Total ($): 70.00

Class: DEVELOPMENT SQUAD

12/12/2019 12/12/2019  Thursday 4:00pm (Dolphins) Pro rata 140.00
Sub Total ($): 140.00
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Admin Changes
Configure Account Statement default email subject and text

The subject and message body for Account Statement emailing is set for all locations. To
customise the email message per body, please use the email headers and footers.

File Security | Site | Admin Setup PC  POS5  Facility Classes Products/Services Memberships/VP
Retention  Dir |Si‘le Details

Site Setup

Setup Locations
Setup Email

Email Settings

Setup Customer Accounts

Mew Access Parameters

f Festarations T SMS T Fiegional T Swyzten ]
General T aditing/Other T Membemhips&\:"F']:I

Claszes Other Sites

Classes 1 Mskelps 2| ‘Account Statement

—Account Statement Email

Coanfigure the default email subject and email body for the Account Staterent email that is sent fram the
Families screen.

MOTE: The location specific email header and footer will be added to the Yiew Email Settings |
email.

Drefault Subject;

Account Statement]

Default Body:

To'Whom It May Concern,

Flease see pour account statement attached.
Mew message added
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Upon emailing via the Account Statement preview window, you are able alter the message.

Location:

— Email Heading
HORTH PARK LEISURE (Location 1)Centre ~

— Email Footing

NORTH PARK LEISURE CENTRES -~
www.nplc.com.au

= 7 @] * | K

Save Delate Clear Clane Claze

—Email Meszage

From [Test@Test.com

To charles edison@gmail .com H (Separate multiple email
addresses by comma)

Subject |Account Statement

Attachment(s) [Account Statement-170101-200101 pdf

Message NORTH PARK LEISURE {Location 1)Centre ]

To Whom k May Concem,

Please see your account statement attached.
New message added

Regards |

MICHELLE PATTISON

NORTH PARK LEISURE CENTRES
wiww nplc.com au
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Emails sent to Customers using this feature can also be fracked by going to the Customer
Marketing screen.

Customer ID: IW _I View Invoice Account | Wiew Customer Account | Heme Location: Loc2_Linkspay UN1030
Personal | Emergency/Health |ssues I Dthersl Maotes I Statusl Sales Historyl
— Personal Details r Contact Details [default]
LastMame:  [EDISON fddess  |1357 SMITH STREET
First Mame: Tomre  |COLLINGWOOD _l
Title: County,  [IC Postal Code:lS‘UBB—

Gender: Gty I
Harme Phone: I
‘wiork Phone: I

Datecf Bith:  [3MeR 2010 D |
Concession Date: I ﬁ

Fartner Mame: I

Ref #: I

Mabile Phane: |D4D41 23456

Home Fax: I

Wtk Fax I

E-mail: Icharles.edison@gmail.c:om 14 il |
E-mail 1: Ifamily.edison@gmail.com 1 il I

Other »» | ‘Web Status > |

#ctive Carrat Enabled Test mods (15 |
I™ Active Camct Enable B Tl 5] T CurEm CareE Cards 5>
- . *
Apply @

Save Delete Clear Clane Cloge

Setup

Latter Letter lssue card

Customer |d:  [100077550 Name: [EDISON [EHaRLIE G

Infol Malketingl Dtharl Extrasl Appointmentsl Guest Passl Retenal I__I_Iack!ng_l Childien |
Lontact Log

Diate: |23J12#2019 |13:4s:nn Show Contacts Shaw Steps |
Ghaf: IPATTISEIN,M\EHELLE

= Hew Mext Previous
Reasan: IF‘nntAccounlStatament

Export / Print ——MMMM

Method: IEman Fram _I
Show
Comment:  |Account Statement generated for period of 21 Mar 2007 - 200 |~ Ta |
Dec 2019 for family 10007 7660 v

P

~Prospect / R ion F

Program: I j Add New F'mgraml

ot Completed - Pending Appt Skip << >
Completed Miszed Appt

Fallow Up | Enquiry Follow Ups |

|~ Follow Up Required By Date: I il
Pricrity: I :I Location: ILD:]_Linkspap_ Vl Comment:

St =l ’ ~
Method I— _I Clear |
Reason I— _I Clear | Contact Made |

Customer -£»- * J
Distance L= *

Rl Save Delete Clear Clore Cloze
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Class Email Settings moved to Site Menu
The "Email Settings" from the Classes menu has now been moved into the Site menu.

The "Email Settings" affect other email templates in some other modules as well.

File Security | Site | Admin  Setup PC  POS Facility Classes Products/Services Memberships/VP
Retention  Dir Site Details Help

Site Setup
Setup Locations
Setup Email

Email Settings

Setup Custormer Accounts
Mew Access Parameters
Other Sites

Audit Log

Town

Web Suburbs

Visit Parameters




