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[bookmark: _Toc462743314][bookmark: _Toc462840034]Event/Program Ticketing
Version 2015.2.197 or above now has the capacity to create and administer a different array of ticketing options. These include the following:
· Family Entry
· Day(s) Pass
· Pre Sales
[bookmark: _Toc462743315][bookmark: _Toc462840035]Configuring Ticketing Functionality in Links
1.  From the Admin module, select the Event Tickets item under Product/Services.
[image: cid:image004.png@01D21358.04545090]
2. The following configuration screen will be displayed.
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[bookmark: _Toc462743316][bookmark: _Toc462840036]Ticket Type Configuration
The ticket type will define the attributes of the ticket in respect to duration and usage through access point(s).
1. Press the Add button under the Ticket Types section, the following screen will be displayed
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2. Ticket Types can be added/edited using the above screen.
The following items can be configured:
	Description
	The description of the item shown in POS


	Capacity
	Capacity of a certain ticket type can be limited to a specific total and prevents sales over the amount. This is on a per-Ticket Type basis (not per-day etc.) and currently the number of tickets sold is not displayed.


	Single Use Ticket  
	This is synonymous with a standard Access Barcode ticket, except that duration settings can be applied.


	Pre Sales Start
	This is the date when this ticket type will be available for sale to allow tickets to be sold prior to the start date


	Valid From
	This is the date when a ticket becomes valid


	Valid To
	This is the date when a ticket will be expired


	Fixed Duration
	This setting allows the ticket to be valid for a certain period of time from the date of sale


	Start Time
	This is the time of day when a ticket becomes valid


	End Time
	This is the time of day when a ticket expires



In the below example, the ticket can only be used once at a centre access point but allowed multiple entries for 8 hours through internal access points.
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The Ticket Classes will define the number of tickets which will be issued and where the income is attributed when sold.
1. Press the Add button under the Ticket Classes section and the following screen is displayed
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Ticket Classes can be configured using the above screen. 

The following items can be configured:
	Name
	The name of the Ticket Class shown in POS (i.e. Family, Adult, Concession etc.)


	Service Code
	The service code that will be used in POS when the ticket is sold.


	Adult/Child/Concession Tickets
	This specifies the number of tickets of each category that will be sold with this ticket class 



[image: ]In the below example, 2 Adult and two Child tickets will be issued for sale. The cost of these tickets will be defined by the price allocated to the service code ‘S10621’.
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[bookmark: _Toc462840038]Adding Ticketing Functionality in Links POS
Ticketing sales screen can be added to POS as a Touch button using the ‘Events Tickets’ function.
This must be configured to display the Events screen and issue the tickets
[image: cid:image009.png@01D21358.04545090]
[bookmark: _Toc462743319][bookmark: _Toc462840039]Ticket Sale
The new Events POS button will launch the below screen below.
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	Ticket Type 
	This is a type-to-find search box that will filter the list of available Ticket Types 


	Choose Ticket Types
	This is each ticket type that can be selected using the Choose Ticket Types button 


	+/- buttons
	This allows the quantity selection for each Ticket Class


Once quantity is selected press the OK button and the following final ticket issuing screen is displayed.
[bookmark: _Toc462743320][bookmark: _Toc462840040]Ticket Numbers
This screen allows the entering/scanning of multiple pre-printed card numbers, multiple casual tickets or a combination of both. It is also possible to not issue a ticket should there be a requirement to reduce the number of tickets required. Please note that reducing the ticket numbers doesn’t reduce the price in this grouped scenario.
Once a ticket is ready for sale it will be displayed with an OK designation. A red X will be displayed if the card number entry is invalid (e.g. duplicate card numbers).
Alternatively if they all require a printed ticket then press the All Casual button
Press the OK button once completed
[image: ]
In the below example, pre-printed card numbers have been used for the adult tickets, a printed ticket is required for one child and no ticket is required for the second child.

Note: A ticket will be printed by the POS receipt printer for only those items where the Print Ticket as been selected ie in this case one child ticket.
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The transaction amount based on the designated service code will be displayed at the POS screen

[image: ]
Selected the payment type to finalise the transaction and the nominated tickets will be printed by the POS receipt printer. 
Note: The receipt printer must be configured to use either the OPOS or LinksPrintPort setting for barcodes to print on the receipt.
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