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POS Changes

Ability to support new MasterCard Bin Range 22-27

Card validation now detects that MasterCard Bin Range 22-27 are valid cards.
Additional Genders Available

There is now the ability to record the following additional genders:

e Unknown (U)
e Ofther (X)

i Customer Setup - <P

Cuztarner [D: J Yiew Invoice Account | Wi

Perzonal l Emergency/Health lzsues I Dthers] Motes I Status] Sales Histc

Personal Details Contac
Last Mame: | A
Firgt Mame; | !

Title: | ~| |
Gender: - {
Fernale e
tale R?
Other ok
fge  [Unknawn
— ) obile
Date of Birth: | ﬂ
He

Concession D ate; D |

Masking of Customers Date of Birth
For privacy reasons, Customers date of birth can be hidden on the Customer screen and
only visible to staff that have appropriate security privileges.

This is set up in Admin> Site> Site Setup> General

5 Site Setup -

|/ Restorations T SKS T SKTP T Reqional T System
General T Auditing/Other T t embershipaiiF T Classes T Other Sites

DOB Mazking

[¥ Shaow Customer Emergency / Health Details W Day
v Maonthk
[¥ Usze Guest Passes v Monthe
[ Year

[ Postoode W alidation

When masking is enabled, the customer screen has ## where the DOB would appear. This
does not mask the age calculation.
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Custarner |0 I | Yiew Invoice Aot

Fersonal | Emergenc_l,l.-"HeaIthlssuesl Dthersl Nu:utesl Statusl :

— Personal Details

Last Mame: IEx&,M FLE

First M arne: IEx.-j.'M FLE

Title: I [E]= LI
Gender: I Male - I

Drate of Birth: Edit DOE

Concession Date; || il

Partner Mame: I

Ref ;|

If this option is furned on, Security Group access will need to be set up to allow staff to
view/edit a customer’s date of birth after they have been masked.

View/Edit Date of Birth needs to be selected in the Security Group Setup screen in Admin>
Security> Security Groups. The applicable Security Group staff members would then be able

to select the ‘Edit DOB' button.

Group Code: IST.-’-‘«FF J

Diescription: ISTAFF MEMBER

[~ Administrator Group

[ WP 1 Facility 1

Modules | POS 1 [
[X Poirt of Sale [X Change Location
[X Facility
[ Maintain Tables
[X Members [ Authanized b Print Cards
% Classes (1 View/Edit Date OF Bith )
[X Reporting
[% Admiristration
[ Access
[ Retention
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Integration with Integrated EFTPOS Provider Tyro (Australia Only)

Links now provides Point of Sale integration with TYRO for EFTPOS payments. This integration
works the same way as the current integration with PC-EFTPOS where the transactional value
can be sent to the device from Links without the need for staff fo touch the machine. The
customer can then complete payment on the integrated EFTPOS device.

Refunds can also be processed automatically by refunding to the payment type EFTPOS. This
action also allows for the customer to swipe their card to have the value returned to their
account.

If you wish to move to look at a Tyro Integration, please contact your Account Manager and
they assist with organising the transition process for you. They can be contacted on
accountmanagement@linksmodularsolutions.com

Additional Alternate Tenders
The number of available alternate payment tenders has been increased from one to three.
There is also a setting to decide if these tenders are to be included in the fill off procedure.

s Setup Point of Sale

General] Products | Categories  Papment Options l Heceipts] La_l.Jb_l,lSI Vouchersl

[* Cheques
5 Credit Card Card Type Surchar
[* EFTPOS
Availabl
[ “Youchers/Credit Motes @_ valabe J
| Laybys
o Aeenuit na bvsilshle X
[ Electronic Tranzfer
Include Require m Unavailable [
e in THIDFf Customer Q
X Alemate 1 |Ezy CasH v v
Type:  |NONE :|v Unavailable [
[ Alternate 2
Type:  |NONE x Other Unawailable [~
[ Alternate 3

Type:  |NOME -
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Ability to customise the ‘POS Functions’ Layout

There is now the ability to alter the layout of the POS Function Keys. This gives a greater
conftrol on the layout options and what functions users can complete.

Layouts are created and edited in POS> Till> Functions Layouts. Available functions are
dragged from the list on the left to the grid layout on the right.

(=) F

Layout  [FUNCTIONS J Clear | Delete J
Description:  [FUNCTIONS

Available Functions

Voucher/ Credit Note Functions

Return/ Refund

Credit Card Layby/ Split

Customer Account

Save | Cloze |

The layout is allocated to a PC similar to a Touch Screen in POS> Till> Setup> General

B Till Setup =1

General l Frinter/Cash Drawer ] Appearance ] F'I:-EFTF'DS] Modules l

Locatin: o] T [T -]
[ Shaow Touch Kepboards Session Bookings

. . i
| Prompt for description on bansaction hold Fogus on Casual Button

. ) * Focus on Members
[ Print receipt from Cash button

[ Postocode survey . .
[ Survey enlrances at Foint of Sale Fiefresh visits in POS window [secs): |2

[*® Print receipt from add to Account

Keyboard Layout: | ﬂ
Functions Layout: ]Default L]
TouchScreen Layout: |F|E[:EPTIDN ﬂ

[ Display Prices for Products and Services
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Fixed Duration Visit Passes

Fixed Duration Visit Passes allow for a pass to be sold and used for a set duration of time
when linked to a Facility. Where a pass is then used as payment for a Facility Booking, the
corresponding number of visits will be deducted from the customers Visit Pass.

When creating a new Visit Pass, a new switch is now available to determine if the pass sold is
either:

e To be used as a whole duration (existing Visit Pass where one attendance equals one
visit)
e To be used as a fixed duration

Additionally a drop down is enabled to define the duration of a visit. This duration relates
directly to the amount of time that a booking is made for in the Facility module. In the

example below one visit will be deducted from the customers visit pass for every 15 minutes
of the Facility booking.

To add this visit pass to be able to be used at a Facility go to Admin> Facility> Setup Facility>
Select the appropriate Facility> Visit Pass.

5 VisitPass Master Setup - <New Entry= -
VisitPass

Code:  [VF1005 .| Mestrode

Description: |Fi:-ceu:| Diuration Yisit Pass 10 Hours

Lu:u:atiu:uns] Reporting  “isit F'ass] Grouping Descriptinn]

Select Categony: | POOL j
Murnber of Yisitz: (40
Eachisitiz for. [~ whale booking [X fixed duration |15 »|  minutes

Yalid Period: |1 -

[ Print Docket for each visit
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Ability to Issue Invoice without Printing (Finance Integration Clients Only)

If you are using a Finance Integration for invoicing with Links, there is now the ability to issue
an invoice without the need to print the invoice or display on the generated invoice

template.

To enable this feature go to Admin> POS> Setup

53

Setup Point of Sale

GEHEFEJ] Products l Categories | Payment Options l Receipts l La_l,ll:u_l,ls] "v"u:uuchers]

B HEER? cheque details
[® Record credit card details
[¥ Card type only required
| Walidate credit card numbers
[ Aszk for cash tendered
[ Layby / Split defaulkz full amount in laoby
[ Show product code on POS

[ Alwayzs azk for discount reazon

[ ReturnsFefund is not permnitted.

[ Prompt for amount on sale of $0 product
[ Wisit pass free for sezsions

| Check for overdue facility bookings

[ Include voucher total in balance

[% Allow uzers to change il ids

[ Allinvoice lines unchecked by default

[¥ | z5ue invoice without printing:

When issuing the invoice the screen will now show that there is no template to select. Once
the ‘Due Date’ is entered the invoice will be issued.

5 |zsue Invaices

" Customer Invoice

Roles

Company Group |

_

Due Date: ﬂ
End of Month Diue Ik -

Invoice will not be Printed.

Invoice linez up to: |9 WOY 2017 ﬂ

Add

Remaowe

" L T

Release Notes 2017.4
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r Invoice Details
( Invoice will not be Printed. )

Diue Date: || il End af Manth | Due In: I ;I

Filters

Start Date: |3 NOY 2017 £| Locatior: ALl | .
apply
EndDate:  [9NOV 2017 £| Booking  [aLL -] 4|

[ ate | Tranz Id I Product I Dezcrnphion I Booking 1d | Qtyl Total,$| Credit, $ I
GMOY .. 92 S1001 Child Swinn: 100 400.00

If you would like to discuss a Finance Integration, please contact your Account Manager
and they assist with organising the transition process for you. They can be contacted on
accountmanagement@linksmodularsolutions.com

Mandatory fields for Clients

Mandatory Fields are now available for Clients in Links. These can be turned on in Admin>
Site> Mandatory Fields.

General

=}

(== | Prozpect Screen | Cuztormer Marketing Screen | Contract karketing Screen Client b4z

Location: I LOoc

i Client Screen

T Contacts T kanager Rolesz
— Client Details — Billing Address ——— — Other Details
[ Client Mame [ &ddress [~ Company Group
[ ABM [~ Suburb [~ Default Status
[ Address [~ State
[~ Subuwhb [~ Postcode
[~ State
[~ Postcode

Release Notes 2017.4 October 2017 9
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Contacts

Laocation: ||_|:||:1 ;I
Custarner S creen Frospect Screen | Custarner Marketing 5 creen | Contract Marketing Screen Cliert Mal
General T T tanager Roles
— Primary Contact ——— —Accounts Euntact
[¥ Contact Hame [~ Contact Mame
[” Phone [~ Phone
[~ Mobile Phane [~ Mobile Phone
[ Fax [~ Fax
[~ Email [~ Email

Manager Roles

Lacatian: I LOC1 LI

oo EEN | Prozpect Screen | Cuztamer M arketing Screen Contract Marketing Screen Client Marketing Screen

Client Screen | '

General T Contacts

[~ Manager Roles

Release Notes 2017.4 October 2017 10
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Fields will show pink indicating they are mandatory once they are turned on.

Client 1d: || | Wiew Account | [ &llow Corporate Memberships

General | Contacts | Manager Roles I Eu:ummentsl

Chent Hame

Billing Adc

Addrezs: Address:

Suburh:
Poztcode: State: I

Default Status: LI Eu:unfigurel I:Iearl

Suburh:

State:

Other Detai

Company Group:

Release Notes 2017.4 October 2017
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Ability to apply a BPAY CRN to an Invoice (Australia Only)

You are now able to display your BPAY CRN on invoices. This is set up by location under
Admin> Site> Setup Locations/Other Site Parameters> Finance Code.

This code forms the basis of the BPAY CRN.

i Setup Locations

Location: |LD [ J

Description: |Lacati0n1

( Access Pointz T Class\w'eb T Active Carrat T Security T SHS T‘[
t

Details T Stock Stores T Tillz T Templates T Appoint's / Cards

Site Mame: |anation 1|

AEN: |12123123123

Loga: | J
Finance Code:  |1000

Default State: |NSW

Default Appointment type: | J
Guest soreen default appoint. type: | J
Fath for Invoices ‘Word templates: |E:'\U sers\PublichDocurentsiLinks J

The rest of the CRN is determined by the configuration in the BPAY tab of Setup
Locations/Other Site Parameters.

03 Setup Locations
Locatior: |LDE1 J

Description: |Locati0n1

( Details T Stock Stores T Tills T Templates TAppuwnl'sKCardsT Iemberships T Wisit Passes T Clazs Tvoes ]
AccessPointsT Clazsw'eb T Active Camot T Security T SMS T F acility TVisitsDashbDar-lI BPay T_

R

73456

* Unique
" Stalic

[ Fized Length

COirder Current Max Length

— ;=
X Account Id ’2— I
[ |rnvoice 1d ’1— l—‘l
[ Account Debtor 1d ’— [ Help

The "Help” button details how the code combinations will make up the BPAY CRN.

Release Notes 2017.4 October 2017
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When sefting up an invoice template the BPAY CRN is now an available merge field.

T REFEREMCES MAILINGS REVIEW

] Paragraph ]

VIEW

ADD-INS

THeading 1 T Heading 2

Available Fields

InvoiceBalanceDue
InvoiceDueDate
InvoiceEndDate
InvoiceGST
InvoicelssueDate
InvoiceMumber
InvoicePaid
InvoiceStartDate
InvoiceTotal
LocationAddress
LocationPostcode
LocationState
LocationSuburb

CocauonorayzilerCode

-

Insert

THarmal = TMo Spac... Title Subtitle

a . 1d
LocationSuburb}

{LocationState}|
LocationPostCode

{CustAddress}

{CustSuburb} {CustState} {CustPostCode}
Customer Id: {CustomerId}

Account Id:  {Accountld}

Debtor Id:  {AccountDebtorld}

TAX INVOICE

Invoice Number: #{InvoiceNumber}
Invoice Issue Date: {InvoicelssueDate}
Invoice begins on: {InvoiceStartDate}

Subtle Em...

VoAa- e iz -iz-tne 29 41 T 4.BhCd AaBbCol AaBbCcl AaBbCcl AaBbC AaBbCcD AaBbCel AaBbCel

Emphasis

Styles

The BPAY CRN can also be used to search for an Account in POS. It will open up the Invoice

directly on the search.

53 Select an Account

Select Account, Client or Custormer

Account:

Client:

Search

Search

Customner:
EFay CRM:

Exit

Release Notes 2017.4
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Ability to change a Till to one from a different Location

For Multi Location databases, there is now the ability to switch to a Till from another Location.
This would beneficial for centralised Finance teams that are processing invoice payments for
multiple Locations.

This is enabled via Admin> Security> Security Groups> POS.

& Security Group Setup -

Group Code; |STAFF J

Description: |ST,-’.\FF

r )
r P T Ezsility T corzult.link ]
todules T POS T Classes
[® Can void a tranzaction. [ Add/Change Suburb
[® Can modify products/services master [* May zet up Customer Accounts
[® Can modify products/services. [¥ Endorse a Customer Account Yaid ¢
[® Can override refund masimumm. P May vieww Customer Sccount DD Il
[® Can save changes to accounts. [ May alter Cugtomer Account DD [nf
[® Can overide autoratic voucher number, @ Can Papout Cugtorner Account B alz
[¥ Can open cash drawer without zale. @ Can Cloze Cuztomer Account
[% Can give dizcounts. [® Can Re-Open Customer Account
[% Can zell Membership Contract. @ Can Modify Tranzaction Main Till O
[¥ Can make transaction adjustments. [ Can use POS Function Keys
| [% Can change till and location [® Can use POS Haold/Fetrieve Trans:
' ™ Can Unizzue Invoices
M Canizzue negative invoices
™ Canrefund tranzaction from izeued |
™ Can alker ranzaction date

Once this feature is enabled via the Security Group settings, users are then able to change
the Till via POS> Till> Till Setup.

5 Till Setup

General ] Prnter/Cazh Drawer l Appearance l F'E-EFTF'EISI Modules l

| il T

[ Show Touch Keyboards Session Bookings
" Focus on Cazual E

[ Prompt for description on tranzaction hold
. . * Focuz on Member
[ Print receipt from Cash buttan

[ Postcode survey
. Refresh vigitz in POS wi
[ Survey entrances at Point of Sale: SIS VRS I Hin

[X Frint receipt from add to Account

Kevboard Layout; j

Release Notes 2017.4 October 2017 14
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Ability to Alter the Transaction Date

Certain Security Groups can now alter the date for transactions. This can be used if
retrospective ActiveCarrot, Classes, Membership or Facility payments need to be entered.

To enable it go to Admin> Security> Security Groups> POS.

b Security Group Setup - <New Entr

Group Code: |STAFF J
Dieoriptiot; |STAFF

[ Administrator Group

[ VP 1 _Farility 1 conault link ]
Modules T Classes T Members
[¥ Can void a tranzaction. [* Add/Change Suburb
[¥ Can modify products/services master [® tay set up Customer Accounts
[® Can modify products/services. [® Endorse a Custome&xccount “oid or Retun
[ Can overide refund masimurn. [x Pay view Customer Account DD Info
[® Can save changes to accounts. [x hay alter Custamer Account DD Infa
[* Can overide autornatic voucher number. [% Can Payout Customer Account Balance
[X Carn open cash drawer without zale. [® Can Cloze Customer Account
[* Can give discounts. [® Can Re-Open Customer Account
[* Can zell Membership Contract. [ Can Modify Tranzaction Mo in Till OFf
[® Can make tranzaction adjustments. [* Can use POS Function Keys
[® Can change till and location [® Can uze POS Hold/Retreve Transaction Keps

[% Can Unizsue Invoices
[% Can issue negative invoices
[% Can refund tranzaction from izsued invoice

[® Can alter banzaction date

In the Transaction Maintenance window, staff with security privileges will be able to select

the Alter Trans Dafte.

& Transaction Maintenance
Ik [33 Find By Id
Tie [T | Date [anOvan7 D Mumber |2 -]
Product | Description | Urit Price, |
F1000 Pump water 450
& Select Date | =19 -
E /1172017 | Future dates cannot be selected,

oK ‘ Cancel l

Lo T T 1

| Alter Trans Date‘

“iew Bookings Customer: A
iz | Save Mame

Release Notes 2017.4 October 2017
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Ability to have one Customer Account to service all Locations

If you wish to move to a cenftralized customer account structure, please contact your
Account Manager and they assist with organising the transition process for you. They can be
contacted on accountmanagement@linksmodularsolutions.com

This feature will allow customer account credit o be used and/or topped up at any location
for Multi Location databases.

If you are utilizing the Other Purchases Run to pay off/top-up Customer Accounts you will
need to designate which location will process the debits for all Customer Accounts in the
database.

The customer account screen will now display detail of which location a credit/debit
transaction occurred at.

b Customer Accounts = | o [
Ferzon (D: 100012365 J Clear 509

|D’-\LEB MCCUBBEN

Current Balance : $ 44.00
Account Started:  [10/11/2017 Mest Debit Armount :$0.00

Account Closed:

Other Purchazes DD 1 Cards | T Histary ]
Date | Time | Diescription | Debit, | Credit, Line Balance, | Tranld | Status |
1041207 09220 Tranzaction POS Purchaze at LOC1 E.00 i) 424472
101207 09217 Transaction at LOC 50.00 4400 424470

There is also a new report to illustrate the payment/use of credit across locations.
This can be found under Reporting> Point of Sale> Customer Account Movements.

The Report can be viewed as a summary to see fotal movement.

Location 1
Customer Account Movements Report
(SUMMARY )
Between 10 NOV 2017 and 10 NOV 2017
Location: All
U=ed From
Paid To Used From Customer
Location Customer Customer Account Af TOTALS
Account, S Account, 2 Cther
Location
LoCcH 50.00 5.00 0.00 44,00
Loc3 50.00 33.60 0.00 16.40
TOTAL 100.00 35.60 0.00 60.40

***Fnd of report.™
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Or a detailed view to see Location-to-Location movement.

Location 1
Customer Account Movements Report
(DETAILED)
Between 3 NOV 2017 and 10 NOV 2017
Location: LOC1
Summary
Product Anmeownt, §
Amount Paid to Customer Acoounts 50,00
Amount Used from Customer Acoounts 8.0
Breakdown of "Amount Paid to Customer Accounts'

Customer Account id Amount, &
MCCUBBEN, CALEB 205 500D
B reakdown of "Amount U sed from Customer Accounts'

Customer Account i Sarvice Description Amount, §
MCCUBBEN, CALEB 205 Swim Child'Stud ent'Conc Entry 8.0

Ability to enable Activity Survey by PC

The Activity Survey can now be furned on by PC rather than by database. This is turned on in
POS> Till> Till Setup.

5 Till Setup

General 1 Arirter/Cash Drawer l Appearance ] F'E-EFTF'EIS] Modules ]

Locatian:; «| Tl |TILL
[ Show Touch Keyboards Session B
[ Prompt for description on tranzaction hald ? fooy
[ Print receipt fram Cash buttan 2 ety

[ Postcode survey
Refresh visi

[ Survey entrances at Paint of 5 ale:

[® Print receipt from add to Account

| P BN ) [ A |

Release Notes 2017.4 October 2017 17
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Classes Changes

Make Up Bookings can now be deleted

There is now the ability to delete Make Up Bookings in Links. The feature must be turned on
under Site> Site Setup> Classes.

5 Site Setup x|
[ Restorations T Shkd5 T SKMTP T R eqional T Sypstem
General T Auditing/Other T bembershipstyP T_ ; sz T Other Sites

Clazzes
v Bequire uzer login bo createsremove boaking,

[ Automatically refresh Daily & Visual Scheduler [Thiz may cauze some performance degradation]
[ Allow classes to be overbooked

[v Al Family adjustments to be deleted

[ Include suspensions & makeups in vacancies in Visual Scheduler
[ Include held and tial bookings in vacancies in Yisual Scheduler
|+ Pemit Cazual Bookings

[ Include Future Balances when Begistering Attendance

[ MoAreaalidation [ alzo remaves Daily screen & Area repart)

[ %5 Direct Debit Calculation

[ Round bulk rollover ta 10c

[ &llow staff to delete makeup bookings

¥ Charge join fee [if applicable] when moving booking between class types.

This enables the red X for cancelling in the Student Screen

i} Student Details £

Student: |27 J |E>¢6\MPLE,HESPDNSIBLE Student Details
Farily: |2? |E><AMF'LE,F|ESF'DNSIBLE Phone:

Booking! Attendance‘ I.evelHistor_l,l] DirectDebitDvenide] MessageJComment] Cards] Hegistrations]

Makeup leszons

Date | Attended| Eancelled| Suzpended | Teacher | Date | Attended |__I’E’ |

nAa1/2m7 No

LinksClasses 5 '

B

Student Booking would be permanently deleted from the Links
V' Database.
Are you sure you want to proceed?

A
— Yes Mo ‘
Me 3
E = = *
. Setup - L,' | ﬂ
Print card L etter Letter = i)
Save Delete Clear Clone Close

Release Notes 2017.4 October 2017 18
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Ability to Rollover Registrations by Location

You can now filter by location when rolling over Registrations. This is done via Admin>
Classes> Bulk Registration Rollover.

i Bulk Registration Fees Allocation I;Ii-

Locatior:  |LOCT =] @ By Student

Reqistration Feas due to z=pire before: .
g ? " By Expiry Date

Segistration:

[REGISTRATIONS LOC 1 | Fill Davin

Last Mame Fego Expiy  |Standard | Previous Charged |Amount Dusto | Mbr Current | Mbr Future | Include | &
Date Amount, § | Amount, § be Charged. & Bookings Boakings in
PAOUIL 09 Mow 2018 |5.00 5.00 5.00 1 0

PORT HACK. |PORT HACKING| 03 Mov 2018 |5.00 5.00 5.00 1 0

I I I I I [~

Select All Students [
Staff. |1 [VAN ZYL MICHELLE History
Save Clear ﬂ

Cloze

Ability to Charge a Joining Fee when moving between Class Types

If a Student is moving between Class Types, there is now the ability to charge a joining fee.
This is turned on in Admin> Site> Site Setup> Classes tab.

- Site Setup x|
Feaional Syztem
Other Sites

[ Restorations | SMS | SMTP
General T Auditingd Other T MembershipstvP
[v Automatically refresh Daily & Vizual Scheduler [This may cause some perfarmance degradation]

Claszes
[ Require user login to createtremove booking.

[ Allow clazzes to be overbooked

v Allowe family adjustments ta be deleted

[ Include suzpenzions & makeups in vacancies in Yizual S cheduler

[ Inchude held and trial bookings in vacancies in Visual Scheduler

[ Permit Casual Bookings

[ Include Future Balances when Registering Attendance

[ Mo drea Yalidation [ also removes Daily screen & Area report)

[ W5 Ditect Dehit Calculation [
[ Round bulk rallover to 10c

[ Allow ztaff to delete makeup bookings

¥ Charge join fee (if applicable] when moving booking between class wpes.

Release Notes 2017.4 October 2017



/ o2 @ .
=3 Links

MODULAR SOLUTIONS

Facility Changes

Ability to send Facility Booking charges to a Customer Account

For those that have enabled Customer Accounts for Customers, Facility bookings can now
be paid for using Customer Accounts.

For sites that are using Infegrated Payments and choosing to use direct debit for Customer
Accounts, Facility Bookings can be automatically debited a number of days prior to the
booking occurring. Please contact the Links Client Services team to have this activated.

Once enabled all Locations by default are now enabled to allow Customer Accounts.

When making a booking an additional payment type is now enabled.

& Facility Booking
Date Booked: Fri 10/11/2017 Booking ID Ref #
[ Major Event (™ Cazual Use Booking Marme: ||
(¢ Cuztomner i .
~ Client Custamer |d: J MHew | Yigw |
Mame:
) Method: lrwvoice dccount ¢ Cagh Ondrrival (7 Custorner Account
{* Confirmed
(" Tentative Instructions: | 0/255 PO Number: l

Prime Uzage: |.-’-‘«drnin j [ Permanent Booking

F acility Mame From Time

A (Caf= A 10/11/2017 Fr | 06:15AM
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Admin Changes

Limit the Locations Staff have access to

Locations that a staff member has access to can be limited based on settings in the Security
Group settings and the Staff profile screen. This is set up in Admin> Security> Security Group>
Modules> Change Location.

When this opftion is selected, staff in this group have the ability to use the ‘Change Location’
button on the Links home screen. The Locations that staff are able to login to are set in the
Staff Setup screen.

5 Security Group Setup - <New Entry:

Group Code: |ST.¢‘-.FF J
D ezcriphion: |ST,£'-.FF

[ Administrator Group

/_[ o T F acility T Integrated Payments T consult. link,
Modules _T FOS T Claszes T Members
[X Paint of Sale ' [® Change Location
[® Facility
X Stock [ Maintain Tables
X Members [ itwthanized b Prink Cards
X Claszes [ view/Edit Date OF Birth
[® Feporting
[® Administration
| Access
[® Fetention

Once the above option is enabled, the locations that a staff member can access is controlled
individually for each staff member in Admin> Security> Staff Setup> Roles. Select the Locations
that the staff member has ability to log in to and report on in the Reporting module.
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Staff Code: |251 _I Mext Mo, " Inactive
Perzon: I'l 00063353
F'ersu:unall Euntaoleal Skillz & Training I Awailability | Funchions & Clazsifications I

Paszzword Change

r Secunty Group Membership
Group Code: |BE|E|KINI35 _I Pazzword Chanage »» |
D ezcription: |F.6\I:ILIT"|’ BOOKIMNGS
rAvailable Locations
e Leesims ILDE‘I {A-\railahle Locations: all | MNone | N
e " o Location
iz uger has permission to
change location T
LoCc3
[JLoc4
A

= T @ *|

Save Delete Clear Clone Clogze

Perzonal || Print card

When 'View/book other Location’s Facilities' is selected, staff in this Security Group then have
the option to select the ‘Locations’ button in Facility> Visual Facility Booking to be able to look
at Facilities at a different location to where the staff are currently logged in.

Release Notes 2017.4 October 2017
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3 Security Group Setup
Group Code:  [BOOKINGS ]
Description: |Fm:|uw BOOKINGS
[ Adminiztrator Group
f Modules T Fas T Clazzes T Mermbers
WP T iFacility T Integrated Payments T consul.link

[® Can modify facility bookings
[ Can create casual bookings - cash anly

[ Can assign staffiaszets.

[ Only boak | days in advance
[ Can only book P&y MOW

[ Only boak lowest level Facilities

| Only attend casual bookings

[® Can view/book other location's facilities
[ At Staff Member's Available Locations
[* Atdny Location

[® Can modify Booking Charge after Payment made
[¥ Frompt on $0.00 irvoice payment

Booking Start/Finizh Times:
[0 15 [ 30 [ 45

Allowed Facilities

[¥ Can overide external docurents path
[ Can book in unavailable times

[® Canunlock open bookings

x

[¥ Car limit booking soreen access

[X Can access enguiny screen

x

[ Can delete booking documents and files

[X Canreverse Invoice Sent Flag

[¥ Can use Booking Letter DPEN function

[ Canbook over existing enguin
[X Can enquire over existing enguiry

[ Canenguire I:I\t% exizting booking

Once this option is selected a further selection needs to be made

a. When ‘At Staff Member’s Available Locations’ is selected, staff can only see facilities
from other locations based on selections made in Security> Staff Setup> Roles.
b. ‘At Any Location’ allows staff to view and book facilities at all locations in the

database.
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Similar to the Facilities tab, which locations Class Types the staff member can see and book
can be controlled. Once ‘Can view other Location’s Class Types' is enabled, the Locations
Class Types the staff member can see can be limited.

3 Security Group Setup

Group Code:  [BOOKINGS ]
Diescription: |Fm:|uw EOOKINGS

[ Adminiztrator Group

f WP T Facility | Intecsted Pauments T consult.link

Modules T Pas iClasses T Members

[ Change clasz details.

| Overbook class booking.

[® View bank/credit card details.

(@ Alter bank/credit card details

[® Modify a customer account.

| Remove W aitlist Entries. %
[® Authorized to Increase Family Credit.
[ Authorized to Pay Qut Family Credit.

[@ Authaorised to Forgo Family Credit.

[® Can view other location's Class Types
[ At Staff Member's Available Locations
[ At d&ny Location

Once this option is selected a further selection needs to be made

a. When ‘At Staff Member's Available Locations’ is selected, staff can only see facilities
from other locations based on selections made in Security > Staff Setup > Roles

b. ‘At Any Location’ allows staff to view and book facilities at all locations in the
database
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Changes to Audit Log
Student ID displays when a Booking has been completely Cancelled

When a Student Booking has been deleted from within Classes> Students and Families>
Students or Completely Cancelled from the Class Cancellation screen, the Student ID is now
available in the Audit log to allow sites to track when bookings have been removed.

03 Audit Log

From:  [3NOV 2017 ﬂ Display Orly: | Topic

[ C1annIT L0G ACCESS

Tor [10NOY 2017 ﬂ |ELA55ES-EDMF‘LETELY CANCELLED
LI CLASSES - S TUDENT BUURING DELETED
1 DELETE TRANS LINE

[CILOGIN

[ Select Al
Date | Time: | Description | Recod | Staff Member ‘ Old W alue | New Value | Reason
10NOV 2.  10:284M  CLASSESS COMPLETELY CANCELLED: Stu.. | 86426 WAN ZvL, MICHEL... 0 1] Financial

Details -

I.ﬁ.l Staff Member: VAN ZYL, MICHELLE

" CLASSES - COMPLETELY CANCELLED
Studentld 100071873
StudentBookingld 26426
Classld 4524
Class Details L1ADU Monday 19.00.00 Adults
Record: 86426
Reason: Financial

On Host machine: RUSSELL-LAPTOP

<

Export F

5 Audit Log

From:  [3NOV 2017 ﬂ Display Orly: | Topic

[ AUDIT LOG ACCESS

T |10NMOV 2017 ﬂ oL assEs . COMPLETELY CAMCELLED
1 CLASSES - STUDENT BOOKIMG DELETED
LI DELETE TRANS LINE

CILoGiM
[ Select &l
Date | Time | Description, | Riecard | Staff Member | Old Value | New Yalug | Reason
10NDV 2.  10:264M  CLASSES - STUDENT BOOKING DELETED:... 100024056 WaN ZYL. MICHEL... Dielete Student Bool

Details .

"-‘ Staff Member: VAN ZYL, MICHELLE

CLASSES - STUDENT BOOKING DELETED
Studentld 100024036

StudentBookingld 86425

Classld 4324

Class Details L1ADU Monday 7.00p {Adults)
Record: 100024036

Reascn: Delete Student Bocking

On Host machine: RUSSELL-LAPTOP

:

Expoit P
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Additional Audited Features

Other items that are now included in the Audit log include:

e Held Transaction
e Retfrieve Transaction
e Delete a transaction line
e Clear Transaction
e Print Previous Receipt
e Change Staff Security Group
5 Audit Log =
From  [3NOV 2017 ﬂ Display Only: | Topic [T~
RETRIEVE TRANS
To [TONOV 2017 o [l SECURITY GROUP CHANGE
] STAFF MEMBER ADDED
I STAFF PASSWORD CHANGE
Transaction cleared A
[~ Select &l
Date Time Description ‘ Record Staff Member 0ld Value Mew Value Reason
10 NDY 2. 10:37 &M Transaction cleared: Transaction total = $214... 0 ONE, STAFF Exd.. $214.00 Clear Transaction
10NOY 2. 10:35 AM SECURITY GROUP CHAMGE: Staff member ... 251 OME, STAFF Exb. .. BOOKINGS SUPERVISOR  Staff Security Group Assignment
10NDY 2. 10:34 AW Transaction cleared: Transaction total = $24.00 0 OME, STAFF ExA.. $24.00 Clear Transaction
10MOY 2. 10:33 &M RETRIEVE TR&MS: Hold Description: FOR L. 4 ONE, STAFF Exb. .. Rietrieve tranzaction
10NOY 2 10:33 AM HOLD TRAMS: Hold Desciptior: FOR LATER 4 OME. STAFF Ex, Haold transaction
10NDOY 2. 10:21 &M SECURITY GROUP CHAMGE: Staff member ... 251 ONE, STAFF Exb. .. BOOKIMGS  Staff Security Group Assignment
10NOY 2. 9:26 AW DELETE TRAMS LIME: ProductCode: 51102... 0 ONE, STAFF EXA. . Delete tranzaction line

Ability to limit which PC’s can enter Customers Direct Debit details in Links

For additional security measures, the entering of direct debit details into Links can now be

restricted per PC/Host. This setting is in addition to any Staff Security group settings in Admin >
Security > Security Groups.

This setting is enabled Admin > Setup PC > Setup PC

i

Aoceszs Paoint Mame:

[ Can Email

[3 antner
[ Readfwfiter Attached

[ Play Sounds
[® Can Enter Debit Detail:

~

Release Notes 2017.4
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For a PC that does not have this setting enabled the following is shown in the Members and
Classes modules when looking at existing details.

x|

Personal Details |
tarketing Info |
(@) Credit Card (") Bank Debits O Pap At POS
Create Mew |
consult.link |

r Card Type

& =

—¥iew & Update

tembership details. .. |
Changes ... |
Override Expiry... | - Card Details
Card Number:
vists | ard Number: |
. Card Holder Mame: I
Suzpenzion... |
Expiry: I / :
Borus Daps .. | i —— Sent I
Financial... | Ve I
Meszages... | Address Verification
= — [ Use address an file
MI Card Holder Address: |
I arketi
&I Posteode: I

sfresh | Apply |

r Transfer Direct Debit D etails

Import.... |

v 0K | X Cancel Clear

[ x|

Personal Details | ‘ Debit Details must be loaded on a DD-enabled machine '
Marketing |nfa | _— ...

) Credit Card ") Bank Debits () Pay &t POS
Create Mew |
consult.link |

-Wiew & Update
Membership details. .. |
i
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Ability to increase Stock items Globally and by an Incremental Amount

The Bulk Price Update screen can now apply price changes globally by clicking the ‘Select
All" checkbox. It can also apply an incremental increase across the Products in addition to a
percentage change. This is done through Admin> Products/Services> Bulk Price Update.

5 Bulk Price Changes
Location |  Now

(@ Product Lact " On date ﬂ
O Service Locz Select Productz)

() Membership Locs

i LOC4 " increase by |0 % Aol
O Visit Pass FRetrizve Al (" decrease S
Altered Prices

[
increasze by {000
decrease Apply

-~
Store: J o
Product Code Dezcription Location Stare Effective Date Retail Price, §

B |9319568746546 Mens Yapar Tank_Black_Small Lact LOCATION 1 STORE 29.99
9319865746952 Mens Wapar Tank_Black_Medium Lact LOCATION 1 STORE 29.99
9319865746360 Mens Yapar Tank_Black_Large Lact LOCATION 1 STORE 29.99
9319865746977 Mens Wapar Tank_Black_xlarge Lact LOCATION 1 STORE 29.99
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Date of Birth added to the New Enrolment Report

’ o2 @ .
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A Students Date of Birth now displays in the New Enrolment Report.

New Enrolments

Between 02 Nov 2017 and 10 Nov 2017

Class | Gass Level StudId | Stud DOB Sumame  |GivenNa |Home | Work Email Address | Subur
Type me Phone Phone b
testcustom
Mon 11:00 Sch-SH 1 9 ASC
SSTPA2 |A18 TENCH, 120015" 23/02/1998 DIXON REECE 22697933 22697933 Saogmfcz: NEWSOM |OT
TANIA Papercy | g1 VALE
t.com
testcustom
Mon 11:45 Sch-CF | 9 ASC
SSTPA2 |AG1 OCONNOR, ;‘970015" 23/02/1998 coLussl  |ELLA 22697933 22697933 gg’gmffﬁ NEWSOM |OT
RUSSELL ; coﬁqpe ST VALE
testcustom
Mon 11:45 Sch- 9 ASC
SSTPA2 |DU A24 PEPPER, ;g°°155' 23/02/1998 DALTON 'I‘E"ADE'-'N 2269?933 22697933 3”0001596 NEWSOM |OT
MITCHELL tc@gpmape"“ ST VALE
Mnn 11-45 Srh-CF i testcustom | Al

Ability to Export Sales Category by Tender by All Locations with Location Breakdown

There is now the ability to export the Sales Category by Tender Report by all Locations. Once
this is exported it will display a separate GL Row per Location.

it Sales Category by Tender Report - | o=

The Report iz only walid for Tranzactions entered post the Links 8.15 Upgrade. Print
Location | | Expot
Graph

Categony: | j

Fresview ..
Sub Categor

— Cloge

Select Sub Categonies

L

FiomDate:  [13JUL 2017 ﬂ ToDate:  [TONDV 2017 ﬂ
Start Time: End Time:

I Display Product Details
[ Include GST in Taotalz

Iv Show zero value columnng

[turn off to save space for print/preview)

[ Breakdown by Location [sxpart anly)
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Product Stock Count Report Addition

You can now this report for an ‘AS AT’ date which will exclude any activity since that date
giving a true figure for the period.

B3 Product Stock Count -
) Print
Locatior: | LOC ﬂ Sort by: | Product Code ﬂ
. . E xport
Gl - X Print Active Products
|LDE.~'1'«T|EIN 15TORE J [ Use Supplier Cost
AsAtDate:  [10NDV 2017 Graph
(@ Presview ..
Code | D escription
Cloze

Lizt Products | Clear

Ability to run an Aged Debtors Listing report by Location

There is a new report that allows outstanding invoice accounts to be displayed on a Location
by Location basis.

The report looks at the Location a transaction was processed at to determine which Location
has created the debt.

Any invoice payments are accrued against the location of the invoice regardless of where
the payment was made.

NOTE: If an invoice is made up of charges from multiple Locations the payment will accrue
against each Location in the invoice as we do not allocate invoice payments to invoice lines
in Links.

For example:

e Customer 1 makes a $2.50 purchase on account at Location 1.
e Customer 1 makes a $9.80 purchase on account at Location 2.

e Running the report at Location 1 will show the customer owes $2.50.

e Running the report at Location 2 will show the customer owes $9.80.
e Running the report for "All"” Locations will show the customer owes $12.30.

Now the customer makes a $5.00 payment against the account at Location 1.

We do not allocate payments to charges, so the following is done:
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¢ Running the report at location 1 will show the customer owes -$2.50.

e Running the report at location 2 will show the customer owes $4.80.
e Running the report for “All” locations will show the customer owes $7.30.

Locaticr:  |LOCT j Print
— Selectiol Cr LOC2
LoC3 Ewport
LAl Granh
\ [ Include Accounts with a Credt. 2
[ Include un-ssued invoices .
Prewview ..
[ Include nat yet due invoices
[~ Unizsued Invoices Only Cloze
[ Include Credit Notes
[~ Credit Nates Only
Show Accounts:
v Clients [~ Custormers
® Summary by Account
1 Detail by Irvoice
— Clients
Company Group I |
Roles
Add
Remove
Client 1d: I |
Clear |
The printed format will display and print as shown below
Summarised Aged Debtors Listing - Finance Clients
Aged Debtors Listing as at: 10 NOV 2017 Site: <<All=>
Account Debtor Total Unissued Current 30Days 60 Days 90 Days +
2 EXAMPLE CLIENT 1 6.706.00 0.00 0.00 0.00 0.00 6.706.00
3 EXAMPLE CLIENT 2 1.120.00 0.00 0.00 0.00 0.00 1,120.00
TOTAL: 7.826.00 0.00 0.00 0.00 0.00 7.826.00
** Note: The Total Due does not include any Account Credits.
*** End of report =
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The Export format will display as shown below

A | B C D E F G H I
1 |Location lAccaunt Debtor Total Unissued 30 Days 60Days 90Days 90Days+
2 |Loc4 2 EXAMPLE 6706 o o o 1] 6706
3 Loc4 3 EXAMPLE 1120 o o o ] 1120
4
5 TOTAL: 7826 o o o 1] 7826
&

Family Credit Balances Report

There is now a report to get a list of Family Credit balances by Location or for all Locations. t is
located under Reporting> Classes> Financial> Family Credit Balances. A valuable feature of
this report is that it can be run at an ‘AS AT’ date.

Location: I Lact LI Print

— Selection Criteria Export

asiDate: [IONOvZD7 D

Customer Account Balances Report Addition

The Customer Account Balances report now has the ability to run at an ‘AS AT’ date.

Localion -

— Selection Criteria

-
‘L AsétDate: [IONOV2017 D )

— Wiew Selection:

{* Detailed Yiew = Summary Yigw

— Repaort Type Selection:

[ Debit Balances [~ Credit Liabifity [ Include Zero B alance
— Fiepart Filter:
{* Include Closed Accounts " Ewuclude Closed Accounts
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Voucher Liability Report Addition

The Voucher Liability report now has the ability to filter by location (where the voucher is sold)
and includes an ‘As AT' date input:

Location: I LOCT ;I

— Selection Criteria E wport

asMDate [lONOV2017 D Graph

% |z Credit Mote [All)
i ez

Preview .

" Mo Cloze

[T Include zem balance
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Members Changes

Membership Downgrades/Upgrades

There is now the ability to allow staff to upgrade or downgrade a perpetual membership

based on their Security Group. This is set up via Admin> Security> Security Group> Members.

55 Security Group Setup - <MNew Entry>

Group Code; |ST,£'-,FF J
Dezcription: |STAFF

[ Administrator Group
( WP | Facilty | consult link )

Modules T FOS T Classes T Members!

[% iew bank/credit card details.
[® Aler bank/credit card detailz

[ Modify a custormer account.

[¥ Suzpend membership contract,

[® Permit membership dizcount.

[¥ Change member vizsits.

[® Create new contract fram the Mem module.
[® Alter Sales Perzon on contract.

[¥ Can delete Sales Step.

I [% Can change membership ype
|

Staff that are able to process the changes, can do this by right clicking on the membership

contact they wish to change.

i Membership Contracts Y\ Customer Number - 100073081

CustomerD:  [100073081 |+ New | Name:[LKIC . |DANIEL [

D ate Started

Personal Details
E =piry [ ate: | Status | | Karetinalloly

DD Cx 1 Plus 10 Mo 2017 1
3855 DD Fitness Oone 18Jan 2017

1
‘ Change Membership Type | Create New

(% CurrentOnly & Include History

Release Notes 2017.4 October 2017
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This will then prompt them for a change reason.

Selelct a reazon for the change of membership type:

=}

Dig=zatizhied
Financial

b edical

kMemberzhip Change
R elocation

Others

Choose a new Membership Confract to move to. Please note that this can only be for a

move from a perpetual confract to a perpetual contract.

s New Membership Contract

‘ CuztomerD: I‘IDDD?SDS1 Mame: | LUKIC, DAMIEL Gender: IM |

—Mew Contract Details

. 3
M'shp: IM‘IDDE D |:Iistor_l,l ¥ | Tem: l— IF'BIDT Details ... |
IDD Fitriess Done Payment
~ Details IDD _l
Date Started: |1 oMoV 207 il Edit Mgk =
E xpiny: I I Payme
Conzultant: |‘I A A ; izt Cointribution:
et Dizcount:
Sales Person: I _I
Changing a membership can only involve perpetual memberships.
The 'Find Product’ screen will enly display perpetual memberships.
—Joining Fee
[~ Payp On Esit oK I
[ Pay On Exit Contract: % 0,00
— Suspension Fee
Amaunt: §[7.43 Caontract: $11.43
e, Pay Now:
Release Notes 2017.4 October 2017
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Only perpetual contracts will show in the search screen.

Up
Diovan
Show All
Search by
o 4l Location: ILDE‘I =] T &0 Products / Services Search
 Product
T Semice ‘ Code: I
& MemTune [ PR ]

After selecting the new contract an Old Contract pro rata amount is calculated. This is the
amount of credit from the cancelling contract that is moving to the new contract.

|PHEIH.-‘1'-.T.-'1‘-. waz calculated for the period from 10 MO
20017 to 22 MOV 2017 az part af the Membership Direct
Debit Payment:

Frorata Calculation: $471.00% 13 DaAYS A 14 DAYS DD
FERIOD]

Prorata amount:

| 38.07

Reaszon for changing Prorata amount:

X Cancel |

All debit details, or contract references are moved from the cancelling contract to the new
contract

CustomerlD: 100073081 .|+ New | Name:[LKic . [paNIEL M Personal Details |
Dlescription [ ate Started Statuz art=tnglit
E13 DD Fitn ane 10 My 2017 Active Create New
11612 DO Eoncessmn Pluz 10 Mow 2017 AMov 2017 Ewxpired 4|
9885 DD Fitness Oone 18 Jan 2017 18Jun 2017 Ewpired consult ik |

|(3' CurrentOnly IncludeHistorg|
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Logs are saved in the Contfract Changes regarding the upgrade/downgrade

Destination contract

i ¥ Membership Contracts \\ Customer Number - 100073081 z

CustormerlD: |1UUU?3031 _I + Mew Nam93|LUKIE PersonaIDetaiIsl
— Marketing Info |

Create New |
consult.link |

View & Update
Membership details...

. |DANIEL

ruru11!—1_ ||||||

Original contract

5 Membership Contracts \\ Customer Number - 100073081 z

CustomedD:  [100073081 .| +New | Name:[iKiC . [paniELC M PB'SU”a'DB‘a“Sl
Marketing Info |

Create New |
Staff C

E ntered D escription D ate From Date Ta | Amount, | Dapls] | Other

conzultlink |
10 Mo 2017 1124, EXPIRY.: Medical 09 Mo 2017 0.00 a 1
10Mov 2017 11:4... OTHER: Moved to 11613 RefCode: 0.00 1] 1

Yiew & Update

Changes ...

Visis .. |
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The change is also recorded to the Audit log.

5

Audit Log

— Filter options

From:  [3NOV 2017 il
To: [TONDV 2017 il

Dizplay Only: T opic:

CILOGIN

] MEMBERS - CHANGE ADJUSTMENT
] MEMBERS - CHANGE EXPIRY

| Iv| MEMBERSHIP CHAMGE

1 PRINT PREY RECEIPT

[ Select &l

| Record | Staff Member | 0ld ¥ alua |

Mew YV alua | Reazon

T0MNOV 2. 11:434M

Release Notes 2017.4

ONE, STAFF EXA. . 1]

Staff Member: ONE, STAFF EXAMPLE
MEMBERSHIP CHAMGE

AuthStaffld 1 Moved from 11612 DD Concession Plus Moved to 11613
DD Fitness Oone

Record: 11613

Geason: Membership Change )

On Hest machine:

October 2017

0

kembership Change
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