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Ability to now Export the Voucher Liability Report
Additional Switch for the Void Transaction Report
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New Login Screen, Home screen and Toolbar

New Login Screen

The login screen has had a makeover.

™

A Y
LKy
T I.

. ¢ MODULAR SOLUTIONS

New Home Screen

The home screen has been updated providing extended functionality along with the updated
icons for the Links Modules.

-

& Links

MODULAR SOLUTIONS

Welcome To

Location 1

Links Logo for Quick ext
has mowved

Recent Activity Featured Items

MNew Links Module

lcons

Visual Scheduler - All Class Types POS/Facility

¥

E

View Customer Contracts Stock >

Members >

New Recent

cla
Activity List =

Ll
¥

Reporting

Admin

Access

LEE

Multi Location
- Change
Location

button

Button for Toolbar
Configuration

Training Mode
button

Links Banner

Stoff logged
into Links

Database
MName

Welcome to Links
hange Location Use Training Mode Toolbar Config [ Version = About Links

DEMO Location DB : ACTESTO3_Mulfi of Links
logged into
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There is now a recent activity list where users can easily get back to screens they have recently
had open.

Additionally the user can hover over key modules to get a sub-menu.

Recent Activity Featured Items
Customer Setup // JONES, INDIANA Visual Scheduler
Accountz Daily Attendances
. an .
Vizual Scheduler - All Claszz Types |'--“|"]'[|'- Daily Clazses
View Customer Contracts Cancel Student Bookings

Enquiry Manager Web To Do

Visual Facility Bookings - 50M Pool View Student Wait List

Vizual Facility Bookings - AC TRIAL E Wait Lizt Requests
Visual Facility Bookings - AC TRIAL Student Details
Families

Teachers Abzences

New Toolbar

There is now a tool bar that can be activated in the top left of the screen when Links is active
by hovering the mouse over a launch pixel. The menu options will be the same as the
module menu on the home screen with the addition of Recent and Booking options.

B Links Modular Solutions el L
Welcome To "':\"«. = -
. «»
Locahon 1 c" MODULAR SOLUTIONS
Recent Activity Featured ltems
Customer Setup - <New Entry> POS/Facility >
Reporting Facility Calendar Stock >
Admin Accounts r Y Members >
Classes >
Reporting
Admin
Access
Welcome to Links

Change Location Use Training Mode  Toolbar Config About Links
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The toolbar can be activated by the Toolbar Config button on the boftom of the module
screen. The hook size is the size of the launch pixel that will activate the tool bar, 1 is the smallest
launch size.

Teolbar On 2

Hock Sze | 1| EI:

“Toolbar Config
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POS Changes

New Look and Screen Resize

The POS screen has a new look and will now re-size anywhere from 1024 x 768 screen resolution
to a full screen.

=] poslink - [Point of Sale] L-_Is%
& Fle Til Faciity Maintain Customers Retention Appointments consultfink Messages Help [-[a]x]
Current Prevlws Transaction Previous Visits R
Bl otol 5 Change s Novisits today Functions Button
Descnpton / Quantiy | Amount$ | opens up to Lcrger EiEtiee
Pravicus \/ buttons and can
Transactions be limited via
Security Group
has beedn Previous
moy.el visits has
Total for the been
transactions moved
has moved Credit Card Layby/ Split Retrieve
Full Access Direct e visit Passes Bookings | TomM top of i
peot screen -
0 Larger payment
— ol e
Full Access Adult12
Months ym Visit Passes Booking Attendence  Swim School Payment Kiosk that has also
been
] repositioned
Pool 20 Visit - Adult Group Fitness Booking Payment Student Search
— Larger Keypad for
Lot il multiple sales as
well as bigger quick
cash options when
selecting the $
Customer Account  Ciear Transaction Print Previous Receipt

The previous visits screen and the previous fransactions view have been repositioned which
allows for the enlargement of the Tender and keypad buttons.

The Functions button now opens up on top of the tender and keypad buttons instead of
another screen. If you do not choose an option and wish to return to the tender and keypad
buttons the Exit button can be selected.

Clear Current Transaction Layby Payment
“ e
Print Previous Receipt Class Payment
t Swim
B Till Off Membership Payment
1 swim Print Till Balance Family Credit Payment
4.00)
Print Transactions Family Credit Purchase
2 Swim
0.00)
Return/Refund Customer Account Payment
Stock Adjustment Credit Customer Account
e _
Facility Payment Customer Session Bookings
fop
Customer DD Payment
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Function and Hold/Retrieve Buttons Lockdown

The use of the Function and Hold/Retrieve buttons can now be restricted via Security Groups.
Within the Security Group set up, there are two options

e Can use POS Function Keys
e Can use POS Hold/Retrieve Transaction Keys

If these aren’t selected, the user will not be able to use the Function and/or Hold/Retrieve
buttons. This can be turned on in Admin> Security> Security Groups.

[ P ) Faciity
Modules T POS;

[ Can waid a ransaction.

[ Can modify products/services master

[ Can modify products/services.

[~ Can overide refund maximum,

[ Canzave changes to accounts.

[T Can overide automatic voucher number.

[ Can open cash drawer without sale.

[~ Can give discounts.

[~ Can sell Membership Contract,

[ Can make hanzaction adjustments.

[~ Add/Change Suburh

[ May set up Customer Accounts

[ Endorse a Cugtomer Account Void or Retum
[ May view Customer Account DD [nka

[~ May alter Customer Account DD Info

[~ Can Modify Transaction Mo in Till O

[~ Can use POS Function Keys

[~ Can use POS Hold/Retrieve Tranzaction Keys

[~ Can Unizsue [nvoices

If staff do not have the correct security access, the buttons are greyed out on the POS screen
for these staff.

Voucher/ Credit Note

Credit Card Layby/ Split

Release Notes 2015.2 May 2016 10
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Simple Refunds

A Simple Refund allows you to setup a refund button on your POS layout, this allows staff to
enter the amount required to refund upon selection of the button.

To enable this, you need to setup a new Service with $0 price.

Service

Code: |S‘ID2D _I NextCodel Set Status |

Description |F'arking Refund ACTIVE

Fricing |F|ep0rting| Comments | Grouping | Activities | Prerequisites

— Product Pricing
GST: I‘ID 4

Advertised Price: $ (0,00

[~ Stop Override
[ Require Uzer Login on Sale
[~ Require Customer/Casual

[ Ahways print receipt

(7

Delete

Once set up, this can then be added as a ‘Product’ through POS> Till> Touch Screen Layout.

-
* Product
® e (_I_I_I_I-_I- |

© Tewt

Lk Font | Aywailable Times |
" Function

" Discount

" Touch Lapout | Product IS1020— —Il
kit Description IParking Refund

[® Prompt for Fefund

Clear | ¥ Ok | X Cancel |

When the Service is then selected, a prompt for Refund option is made available and the user
is immediately prompted to enter an amount.

Release Notes 2015.2 May 2016 11
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Current Transaction Previous Transaction Previous Visits
[ | Total $ 50 Change § Mo wisits today ~
Description | Quanli[y| Amount $ | N
Parking Refund 1 0.00
Total $ -
PR —
Full Access Direct  Aquatic Visit Passes Bookings Merchandise Casual Health Club Adult Swim

Debit

Enter Price of Parking Refund

(Al Ac;?:"f L2 Gym Visit Passes Booking Attendence
rrce VN
]
7]8[9]%]
Pool 20 Visit - Adult Group Fitness Booking Payment nﬂn

The amount will show as a refund in POS and can be refunded as normal.

TILL1 Current Transaction Previous Transaction
_| Total §6.09 Change §
Description | Quantityl Arnount § |
1 -7.00

Farking Refund

Total $-7.00

Release Notes 2015.2 May 2016 12
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Discount Reason Pre-populates

If you use the discount button in POS, the button label now fills into the Discount Reason box
along with the % when selected.

Under 2 Swim
($0.00)

Discount Reason:

¥ 0K | X Cancel

When setting up the POS discount button from POS> Till> Touch Screen Layout and select the
discount option, ensure that you enter the button label as to what will be the discount reason.

Layout forwindow: [ LargeTouch x Clear | Delete |
Layout |d: |EDS
Description:  (COS R
Full AcI;::;s" Direct ) 0atic Visit Passes EooKinGs Merchandise Casual Health Club Adult Swim

Full Access Adult 12 Child Swim

Gym Visit Passes Booking Aftenden:

Months
Ci
© Product
B I e |
" Product Group
Pool 20 Visit - Adult Group Filness Booking Paymi - 1., I
® Fort Aaiable Times
 Function
 Dissount
oo Diseaurt [5 %
 Touch Layout
- Button Label: [STAFF DISCOLUNT
I Discount lines that are akeady discounted
X Requie Customer/Casual
Cuﬂomser Acco Top
ale
¥ oK X Cancel
Close

Release Notes 2015.2 May 2016 13
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Credit Card Surcharge

You now have the ability fo set a surcharge per Credit Card type and assign a service code
to frack that income.

When the ‘Credit Card’ tender type is selected (or EFTPOS tender for LinksPOS or PC-EFTPOS
clients) the below screen will prompt the user to select a Credit Card type and apply the
relevant surcharge.

The ‘Total to Pay’ will be calculated and will be inclusive of the surcharge.

~Card Type
e | | =
Surcharge: 1.50% 1.50% 2.00%
r Total
Amount: 36.00
Surcharge: $0.09
Tatal to Pay: $6.09
0K X Cancel |

Select 'OK’ to finalise the fransaction. Links will automatically add the applicable Credit Card
surcharge line to the transaction.

rTr

Id: |154 Find By Id |
Till: T||_|_‘| vl Date: |1SDCT2015 D | Mumber: |5 vl_l Time: |11:32AM

r Lines

Product | Drezcription Uit Price, § | Cty | Tatal, § |
51000 Cazual Adult Swim £.00 1 .00
51019 Credit Card Surcharge 009 1 IN1E]

oid Total GET: $ 065

Pay Method Rounding: $ I 0.00

Grand Tatal: § £.09

Return/Refund

Frint Receipt

Ermnail Receipt

Wiew Bookings | ‘ Customer: Add ‘
Rare I Save Mame |
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This can be set upin Admin> POS> Setup.

ing

General] Products | Categories §_Payment Options :

[® Cheques

[ Credit Card

[x EFTPOS

[® “ouchers/Credit Motes
[® Lapbys

[ Account

[% Electronic Tranzfer

[ Alternate 1

Currency Code: |61

Card Lirmit: % |[100.00

Setup Point of Sale

Heceiptsl La_l,lbysl Vouchersl

Card Type
@_ Available
Available

VisA
@ Unawailable

Awvailable

Other Available

Surcharge?

3

Service Code

BE .| [rs0

|Eledit Card Surcharge

51013 .| [rs0

|Eledit Card Surcharge

| I

51019 .| [z

|Credit Card Surcharge

| LI

Setup Services

Surcharge?

il

&

¥ 0K ‘ . Cancel

Note: If you want the surcharge to appear at the bottom of the list of products on the receipt
ensure you give it a Service code starting with Z during the Service sefup process.

Also it is advisable to have ‘Other’ available as an accepted Credit Card type (especially if
you are using PC EFTPQOS). Just don't tick the Surcharge option, this can then be used to

indicate when a card is used that doesn’t require a surcharge (e.g Bank card)

Links Modular Solutions recommend contacting your Tax Attorney and consulting your

Merchant Services Agreement prior to implementing credit card surcharges.

Release Notes 2015.2
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Emailing POS Receipts

POS receipts can now be emailed to Customers.

An ‘Email Receipt’ button has been added to the Transaction Maintenance screen as shown

below.

rT
Id: |154 Fird By |d
Till |T||_|_1 ;I D ate: |1BEIET 25 il Mumber: I_ vl _I Tirne: |11:32AM
rLines
Product | Description | Urit Price, § | Oty | Tatal, § |
51000 Casual Adult Swim E.00 E.00
51019 Credit Card Surcharge 0.09 009
Viid | Total G5T: $ 055
Py Method Rounding: $ 0.00
Grand Tatal: $ 6.03
Return/Refund
Print Receipt
I Email Receipt I
Wiew Bookings | Custamer: 2dd ‘
Close I

Click on the ‘Email Receipt’ button to open the Email Customer screen.

If the transaction has been assigned to a Customer with an email entered this email will
appear by default. Alternatively an email address can be entered at the time of sending the
email.

Email To Il

Subiect : ILucaticm 1-Receipt#154

scc |

Meszage:

Merchant Demo Site
ABM: 123-456-764
TAX INWVOICE

Till: TILL1

$0.04
$6.00

Credit Card Surcharge
Casual Adult Swirn

TOTAL B.04
Payment Details.
Credit Card 5.09
G5T included in total $0.55

184 19 0ct 2015 11:32:00 AM
REFRINT {19 Oct 2015 17:39:26 Ak)

<

E

v
>

Send Cancel
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The email will be received in the recipient’s inbox in the same format if the receipt had been
printed.

£ Reply ([E2 Reply All 3 Forward
Wed 21/10/2015 1210 PM
support@linksmodularsolutions.com

Location 1 - Receipt #154
To

Merchant: Demo Site
ABM: 123-456-789

TAX IMNWVOICE

Till: TILL 1

Credit Card surcharge $0.09

Casual Adult 3wim $£.00
TOTAL &.0%

Payment Details.

Credit Card 6.09

GiTincluded in total $0.55

154 19 Oct 2015 11:32:00 AM
REPRINT [21 Oct 2015 12:10:03 PM)

Demo Site

Your Email for SMTP needs to be setup please see the Links Wiki if you need assistance in this
setup. If you have already setup SMTP or you wish to use the local email on that computer
then you will need to go to Admin> Setup PC> Setup for PC and select ‘Can Email’.

Access Point Name:

e Gantrer
0 20T [ Read/whiter Attached [ Serial I
Flay 5ound
[ Play Sounds O Lede € MiFae  MiFaskey |

General Vigit Entry Faint of 5ale

Birthday:

it Meszage/OK:

Wizit W arning:

Wisit Error:

Wisit Count:

First Lesson:

Enter or locate the path to the Winword.exe

WINWORD.EXE Path: IE:\Program Files [#86)\Microsoft Dffice’Dfice] SywINwWORD EXE

File Path: IE:\Program FileztLinks Modular SolutionshLinks_Help.Hlp

"Enlm or locate the path to the Links help file

| X Cancel |
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Other Cost for Sessions is now available when the cost is set to $0.00

Bookings can now be made using the ‘Other Cost’ option when the cost is setf to $0.
Previously this booking option was only available if a cost greater than $0 was entered.

3 Sessions “
Find Eristing Session | Lacation ILD[;1 j
General I Schedule  Accounting | Memb. AP Typesl Class Types'
i~ Service Code
Casuals: INDD _I
Members: INDD _I
~ Cost
Casual: $[14.00 I~ Print Ticket
Alt. Casual: $|11 ui}
Mermber: $|8.00
r Other Cost
Cost: $|D oo Label: I
= @ . * [l
Save Delete Clear Clone Close
Mon
11/01/2016
AQUA AEROBICS
02:00 PM
I 19/ 20 } 53 Session Booking “
— Detail
Description: AQUA AEROBICS
Date & Time: Monday. 11 January 2016 2:00:00 PM
Instructor: MATTH
Capacity: 20
Number Bookings: 1
Member Cost: $8.00
Casual Cost: $14.00
Concession Cost: $11.00
Other Cost: $0.00

This sezsion has started but can still book until 2:05 P

Wiew Bookings |

Perzor: ||

Concession

N

Casual | Other Cancel |

Release Notes 2015.2
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Postcode Survey can now be set by host (PC)

The Postcode Survey is now by host (PC) instead of all locations. The Postcode Survey is now in

POS> Till> Setup.

Generall Frinter/Cash Drawer | Appearance | PC-EFTPOS

r Till

Tl |BETEES] -

. ) (e
[~ Prompt for description on transaction hold Focus on Cazual Button

[~ Show Touch Keyboards Session Bookings
’7 @ Focus on Members

[ Print receipt from Cash button
—
Refresh wigits in POS window [zecz) |2

r POS Screens

Keyboard Layout: I LI

TouchScreen Layout; IEDS LI

X Display Frices for Products and Services

~Access Point

Access Point Name: | RECEPTION ;I |

— Card Present Transaction Processing

[~ Has Card Device Card Reader. I

~ PIN Device
[~ HazFIN Device

X Cancel

Release Notes 2015.2 May 2016
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Reference Number field Mandatory in Customer Setup

The REF# field in the Customer Screen can now be a mandatory field. Once turned on staff
will not cannot save the customer until completed.

=

Customer Setup // JONES, INDIANA

[x]

Title:

D ate of Birth:
Age:
Concession D ate:

Partner Marme:

Custarner [D: |39 _I Yiew Custamer Accountl Wiew Invoice Accountl

r Personal Details

Last Mame:

First M ame:

JJONES

[INDIANA

MR -

Gender
) Male
) Female

Perzonal | Emergency/Health |ssues I Dthersl Motes I Statusl Sales Historyl

Contact Details [default]

Address: I

@ Please complete the following required field(s) and click on the SAVE
button :

- Ref

¥ Active Carot Enabled

Mz cvamsnt cand Cards >> |

Ref #: I

20M0/2015 4:33:19 PM

E-mail 1:

Other Wweb Status > |

Setup
Letter

Letter

lzsue card

Marketing

Apply

W

Save

7| @

Delete Clear

i

Clone Cloze

To turn this on go to Admin> Site> Mandatory Fields.

Customer Screen

¥ Gender

Frozpect Screen

r Personal Details
¥ Last Mame

¥ First Name

[ Date of Bith

I” Concession Date

™ Partrier Mame

Customer Marketing Screen

r— Contact Details

[ Address

I~ Subub

[~ State

I~ Home Phone
I~ wark Phone
[~ Mobile Phone
I~ Home Fax
I ‘waork Fax

I~ E-mail

Contract M arketing Screen

I~ Mame
I~ Relationship
[~ Phone

I~ Mobile

r Emergency Contact 1

Client b arketing Screen I

r Doctor
[~ Dr. Mame
[~ Dr. Phone

[~ Dr. Phone 1

Clear Customer

Clear Prozpect

Clear Customer
Marketing

Clear Contract
M arketing

Release Notes 2015.2
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Customer Screen Changes
From the customer screen you are now able to go straight to that customer’s ‘Invoice

Account’ as well as their ‘Customer Account’, without the need of going to each of the areas
separately and re searching.

Once the relevant screen is open it has the same functionality as the normal Accounts screen
and Customer Account screen.

Cuistomer [D: |39 | I Wiew |nvoice Accountl Wiew Customer Account ||

Personal | Emergency/Health [ssues I Dlhersl Notes I Statusl Sales Historyl

— Personal Details

Last Name:

First Name: IINDIANA

Title: |MF|

=l

Gender
@ Male
O Fernale

Date of Birth:

Aoe:

Concession D ate:

Partnier Mame:

Ref #: I

¥ dctive Camat Enabled 2041042015 4:33:13 PM

Contact Details [default]

Address: I

Suburb: I

State:  |NSW

Home Phone:

“work Phone:

obile Phone:

“wiork Fax

E-mail:

|

|

3

Home Fax |
a

|

|

E-mail 1:

Other > | web Status »» |

F‘ostcnde:l

Ao st ook Cards »» |

Setup

Letter Letter

lzzue card i
tdarketing

*
*

Clone

Clear

U

Delete

Cloze

View Invoice Account

Release Notes 2015.2

= CUETE B2/ Account |d: IE— _I Debtor #:
Customer [D: |39 . Yiewt Invoice Account Customer: |JDNES, INDIANA
Personal | Emergency/Health lssues | Others| Notes | Status| Sales
r Personal Details Lol Finance Status:  Account ACTIVE
Ltm Han= IJDNES [ Include Paid Imveices MI
FistHame: IINDIANA Invoice No | Start DalEl End DalEl Ciue Dalel Total, $| Ciue, $|
Title: IMH LI 7 210CT 2015 NOT ISSUED NOT [SSUED 130,00 130.00
Gender H
@ Male
O Female
Date af Birth: I— il M
Cancession Date l— il
Partrier M arne: |
Fef #: I
¥ Active Canot Enabled 2041072015 4:33:19 PM
F oy cavsh Cards »> ]
Credit On Account: § 0.00
Account Balance: § 130.00
?_zttifr Letter | Issue card Appl
I arketing
Unissue Wiew Irevoice Credit Info lssue | Close |
__|
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View Customer Account

Concession Date: — il Work Fax
E-mall

Partret Narne: l— mai
Ref l— E-mail 1

7 Active Camot Enabled 2071072015 3:33:19 PM

T ceamert candc Cards »>

B Customer Setup // JONES, INDIANA Rarmlle [ 8
ImDIANAJEINES
Customer ID: [28 | Viewlnvoice Accourt | [View Customer Account ||
Personal | Emergency/Heath Issues | thers | Motes | Status| Sales Histo | o e e}
- Personal Detail Contact Details default] —| SecownStated TGS e Debt Armount 4000
LastName:  [JOMES
Addess: Account Closed:
FrtMame [WONe U
Other Purchases DD | Cace | Accoumlines | History 1
Titke: State:  [NSW
Gendel Date | Time | Desciiption | Debit| Credit| LineBalance. | Tranid| Status |
Hore Phone: L L L
® Male 2171072015 1233 Tranasclion POS Puchass 1393 000 166
O Fomal Wakprone: [ | 2702005 1238 Tiansaclion 5000 001 185
Date of Bith: Mabils Phone:
fge Home Fax
Other >

-cw-
Fp Leer | 1sse cond Aol - @ Pendings: $ 000 Total Debi: § 1983 Total Credit: § 5000 TolalBalance: $ 3001 Resliocate Accourts
Marketing Save Dolete *Flight mouse click list above wil show Account Dietals for line selected

Prirt

Close

Search by Debtor ID, ABN and Blocked Accounts in the Client screen

When searching for a Client in any screen you now have the ability to search using the
Debtor ID and ABN number. You can also include show Blocked Accounts.

Company Group | Client Id | Debtor Id | Hame | Contact | Role | Address | ABN | Finance Status |
4 DIVE CLUB JEMMY BROWN Account ACTIVE
5 NEWIS LISA Account ACTIVE
1 123458 TEST SCHOOL JON FNEWSOM 5T 000000000 Account ACTIVE
2 987654 TEST SPORTS CL.. MWESTONM Account ACTIVE

* Company Group
" Client 1d * Starling I‘

Show Al
" Diabtorld = Cantaining
" Mame
" Contact Select Cancel
e

i Address

Release Notes 2015.2 May 2016 22
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= Clients
Company Group | Clignt 1d | Debbor Id | Name ‘ Contact | Role Address ABN ‘ Finance Status |
4 DIVE CLUB JENNY BROWN Account ACTIVE
5 NEWIS LISA Accourt ACTIVE
1 123456 TEST SCHOOL JON GNEWSOM 5T 000000000 Account ACTIVE
2 987654 TEST SPORTS CL.. MWESTON Accourt ACTIVE
K]

THI THLDNELLIE‘ JEMNY BROWH

SHEWSOM STRE

coount BLOCKED I

(& Company Group
" Client 1d

" Debtor Id

" Mame

" Contact

" Ruole

" Address

" BN

{* Starting

" Containing

i [

Search Show Al
Select Cancel

Ability to add Clients ABN and Billing Address

From the Client Setup screen you now have the ability to add a Clients ABN number and billing
address. With the billing address you can also use the button ‘Same as Client Address’ to copy
the details.

e

Client Setup

Clentld: |1 Wiew Accaunt [ Allows Corporate Memberships

General ] Contacts I tanager Roles ] Cumments]

Client Name ABN
|rrEST SCHOOL |UEIEIEIEIEIEIEIEI @
Client Address Billing Address Same as Client Address
Address:  [INEWSOM ST Addiess: |3 NEWSOM 5T
Suburb: [A5COT WALE Suburb: [£5COT VALE .
State: |5 Postcode: [3032 State:  [y5w Postcode:  [3032
Other Details
Company Group | Clear
Drefault Status: | Configure Clear
-cm- g *
== U
Marketing Save Delete Clear Clone Close

If you require the additional Client Biling address to appear on the Client Invoice you will
need to recreate the Invoice Template Models in Admin> POS > Invoicing> Template Models.
Please refer to the Admin User Guide for assistance if required.

Once the additional mail merge fields have been created the Client Billing address will

appear as a merge field that can then be added to the Client Invoice templates. This is
done from Admin> POS> Invoicing> Templates. Please refer to the Admin User Guide for
assistance if required.

Release Notes 2015.2
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Available Fields -

iClientName} " ClientAddress fa
ClientAddress} ClientBilingAddress
{ClientSuburb} {ClientPostcode} el

ClientBilingState

ClientBilingSuburb
{Cli illi ClientContactName

. e ClientMame

{ClientBillingSuburb} {ClientBillingState} ClientPostcode
{ClientBillingPostcode} ClientState

ClientSuburb

ILineDescription

ILineGST

ILineMemVPHolderId
TAX I{ V [/ OICE ILineMemVPHolderMame j

Insert

Invoice Number: #{InvoiceNumber}
Invoice begins on: {InvoiceStartDate}
Invoice ends on: {Invoi

Due Date: {InvoiceDueDate}

Dear {ClientContactName},

Please pay this invoice within 30 days.

Regards,
Your friendly debt collector.

The Client billing address will also displays on the Booking Confirmation Letter. The merge field
will need to be added to your Links Booking Confirmation template if required. This is done
via Admin> Letters> Templates and selecting Facility Booking Confirmation. Please refer to
the Admin User Guide for assistance if required.

3 Links Letter Templates -
Links Letter Data Sources = Templates awailable
Template Description | File location |
Facility_Boaoking_Confirmation C:hLinks Madular Solutions\Links Templates\F acility_Booking_Confirmat...
Facility Booking Confirmation
Facility Booking Duote
Farnily
MemCantract
Retention
StudentDietails
[rata Source Description:
Facility Booking Confirnation ~
~
Add Template | Edit Template |
Edit Description/Location | Azzign to Links YWindow... | Cloze

Release Notes 2015.2 May 2016 24
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«ClientName» «CustomerFirstName» «CustomerLastName»

«ClientAddress»

«ClientSuburb» «ClientStates «ClientPostCode»

«ClientBillingAddress»

«ClientBillingSuburb» «ClientBillingState» «ClientPostCodes|

TAXINVOICE

Invoice Number: #«BookingID»
Due Date: {InvoiceDueDate}

Dear «ClientName» «CustomerFirstNamey» «CustomerLastName»,

Please pay this inveice within 30 days.

Booking Charges
Facility Booked Date From To GST Charges
«FacilityName» «Facility | «Facility «Facility | «Facility | «FacilityBooki
BookingD | BookingF | BookingT | BookingG | ngCharge»
aten romTime | oTime» STAmoun
£ nty

Total Bookings: «TotalBookingsAmount»

Primary Contact is now a Mandatory Field for Clients

When adding a Client the Primary Contact is now a Mandatory field.

3

General

Client Setup

Primary Contact:

PH:

FAX:

|
|
MOB: |
|
EMAIL: |

Accounts Contact:

PH:

FAX:

|
|
MOB: |
EMAIL: I

Client1d: |1 J Wiew Account [ Allow Corporate Memberships

tanager Roles ] Comments I

- Iljl
Save Delate

Clear

*

Clone

Cloga

Rel

ease Notes 2015.2
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Multiple Client Contacts

You can now add multiple Client Contacts to the one Client.

=1

Date Booked: ‘Wed 21/10/2015

Fa

cility Booking 75

Booking ID 75

Ref# 115 to 148 inclusive

| |—I_ Multiple Bookings

Edit

Email:

[ jpeimer —| ( " CasualUse  Booking Name: |Basketball Training
3 Client Setup
— Clentld: |2 _I Yiew Account [~ Allaw Corporate Memberships
Eenar anager Hﬂlesl Enmments'

Primary Contact ID: 2 - I_Ii-
- = Client Contact =
1 NWESTON
| PH:
3 MOB- v Active
1 FAX: Cantact Name:  [JENNY BLACK.

EMAIL:  support@iinksmodularsoluli
- Send Email Edit Phaone:
— Other Contacts Hetichhas!
T Id | Active | Narne Fax
Toty

[~ Primary Contact

™ Accoun

ts Contact

Lol

T T

=-Cn-
= | @ *
Save Delete Clear Clane Close
Documents Latter Emai Boaking Ehange | poyent Schedule »>| Update and Pay|  Apply Changes | Update Close
Access Log

Release Notes 2015.2
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Client Marketing Information
There is now the ability to collect and store Client Marketing Details. A ‘Marketing’ button has

been added to the Client screen. These fields can be set as mandatory in Admin> Site>
Mandotory Fields.

03 Client Setup

ClientId: |1 View Account [ Allow Corporate Memberships

General 1 Contacts 1 Manager Roles 1 Comments}

Client Name ABN
|hEST SCHOOL ‘EIEIEIIJIJIJEI[I[I @
Client Address Billing Address Same as Client Address

Address |[INEWSOM ST Address: | INEWSOM 5T

Suburb: [ASCOT VALE

State: (g

Subuib: [4SCOT VALE

Stater  [ygi Postcode: {3032 Postcode: (30732

Other Details

Clear
Default Status: ’—L| Configure | Clear

Company Group |

-»- =7 *
R - U
Marketing Save Delete Clear Clone Clozse

Select the ‘Marketing’ button to open the Client Marketing Details screen. This screen
contains the below tabs to store data relevant to the Client as shown below.

Marketing

03 Client Marketing Details // Client ID - 1

Cliert Id: |1 Name: |TE5T SCHOOL

I arketing 1 Compary ] Extlasl Tracking ]

First Contact

" walkedln " Phone " Email " web " Other & None

Source:

Type:

Promatiorn:

Industry:

Clear

[walk In

[ ]

= 7| @ %1
- I} |/
Save Delste Clear Clone Close

Release Notes 2015.2

May 2016



-
s
K

@ @
=3 Links
,‘O'o' II‘I S
* ’ MODULAR SOLUTIONS

-

Company
Clignt |d I‘\ M ame: |TEST SCHOOL
Marketing Company | Extrasl Trackingl
- Company
Date 0f Famation: [T JUL 2015 0]
Corporate Graup:  |Test Schaol Clear
~Annual Revenue Range — Mo. of Employees
@ Unknown & Unknawn
7K or less = Mone
76K to 200K 19
201K to SO0K " 10049
= 501K to 1M " Bllo 249
= above 1M to 5M = 250 or more
= abave 5M to 10M
" above 10M
- *
=7 @) *
Save Delete Clear Clone Close
Extras
Client Id: |1 Mame: |TEST SCHOOL

I Tracking I

Markal\ngl Compan

Extra Field 1: I & Clear |
Extra Field 2 | o | Clear |
Extra Field 3: I . Clear |

EvaFild 4 | _| C\earl

Pehevi |
First Entered:

¥
&l
@
x—*

Save Delete Clear Clone Clase

Release Notes 2015.2 May 2016
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Tracking

For more information on Tracking please see the Facility Enquires part of this document.

Client d |1 Mame: |TEST SCHOOL

Marketing | Compary | Extas | Tracking |

View Tracking |

- *
=T @ %
Save Delete Clear Clone Close

Release Notes 2015.2 May 2016
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Account Block option
There is now an option to Block Accounts from invoicing. When this option is selected, no new

fransactions can be added to the account. This stops users from creating new facility bookings.
Staff that are Administrators can change the status of blocking and unblocking accounts.

Accountld: [ _| Debtor #  [123456
Client: |TEST SCHOOL
|JDN
Finance Statuz:  Account ACTIVE

[ Include Paid lrvoices Eloctaceony

Invaice No | Start Date | End Date | Ciue DateI Total, § I Due, § I

g 190CT 2015 MOT ISSUED WNOT ISSUED  2.000.00  2,000.00

2 190CT 2015 190CT 2015 190CT 215 -100.00 -2.100....

4 95EF 2015 MOT ISSUED MOT ISSUED 175.00 120.00
Credit On Account: $ 0.00
Account Balance: § 20,00

Unigsue | View lrvoice | Credit Infa | lszue | Cloze |

If a user tries to add a transaction to a blocked account, they will receive the following
message.

(= | pos.link - [Point of Sale]
B3 File Till Facility Maintain Customers Retention Appointments consultlink Messages Help
Current Transaction Previous Transaction Previous Visits
[ | Total $6.08 Change $ Mo visits today
Description [ Quantity | Amount § |
Casual Adult Swim 50 300.00
Total $300.00

Full Access Direct Aquatic Visit Passes Bookings _
Debit .

Full Access Adult 12 . . -
Months Gym Visit Passes Booking Attendence
Danl 90 Vieit Adunlé Prannm Citnace DAanlkinea Davmant -

Release Notes 2015.2 May 2016 30
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If a user tries to make a facility booking for a blocked account, they will receive the following
message.

< Facility Booking X
Date Booked: Wed 21/10/2015 Booking 1D Ref #
-
™ Major Event ((: E:z:’;;:se Booking Name: | - J
N - [ o
@ Mo Cliert 1 [1 | Mew| view| Contset =l
Mame: TEST SCHOOL i ,7
. Method: i i ’—Ll
& Confimed Ethos Invaice Account ¢ Cash On Arival Status Bl T ,—_‘
" Tentative Instructions: 0/255 PO Number
Prime Uzage: - [~ Permanent Booking

Facility Mame

Stadium 2z

Service Name
100.00  [oda e

Point of Sale -

TEST SCHOOL is not allowed to book due to Finance Status: 1- Account

‘ BLOCKED |
Total owing on this booking line is $100.00 Peak Period
ﬂ o Off Peak Period
. Setup/Packdown
s
Date | Amt | Er Hour | Charge [$] |

Credit Assets Staff 'Dsgﬁag‘:f Add Service ‘ Add Product ‘ Edit Product/S ervice Selected Booking Total $: 100.00

Credit | Amourit | Remai... | Tran 1D | Fayment Date ‘ Amourt, § | Group Booking Total § 100.00

Total Paid: $ oo
Outstanding: $ 100,00

Documents Access Payment Schedule > Book It and Pay Apply Changes

Letter ‘ Email ‘ Booking ‘ Change
Log

Book It ‘ Close ‘

Ability to PDF Account Invoices
To add There are two new invoice templates

e Client Facility Booking Invoice
e Customer Facility Booking Invoice

One of these must be selected as the template when issuing an invoice so that is opens as a
PDF document.

Additional Merge Fields are available forinvoice templates:

e Booking Name
e Booking ID

o PO Number

o Total Pax

The merge fields need to be added via Links Support.

Release Notes 2015.2 May 2016 31



/ 2 @
=3 Links

MODULAR SOLUTIONS

1. To edit the templates go fo Admin> POS> Invoicing> Templates and select Add New
Template.

0 Template Setup -

Path for Invoice ‘Word templates: |C:\Links Modular Solutions\Links Templates

Customer
Mame: CUSTOMER INVOICE
Filename: LIMKS_CUSTOMER_INVOICE.DOT

Customer [With Facility Booking Details)
Mame: CUSTOMER FACILITY BOOKING INWVOICE
Filename: LIMNKS_CUSTOMER_FACILITY_BOOKIMG_INVOICE.DOT

Client
Mame: CLIEMT INVOICE
Filename: LIMKS_CLIEMT_IMWOICE.DOT
Client [with Facility Booking Details]
MName: CLIEWT INYVOICE
Filename: LINKS_CLIENT_INVOICE.DOT

™ Edit Existing Template [.dot open it M5 WORD]

Select Template Model | j WORD

Add Mew Template

- = *
= U

Save Delete Clear Clone Close

2. Select the template model as ‘Client Facility Booking Invoice’
3. Select Add New Template.
4. Enter the New Template Name
5. Select the Tick Box to ‘Use Links Default Template’
6. Select Ok
i Add Invoice Template Model Type: Client Facility Booking Invoice .

All Invaice Templates must have a unique name. Templates will be saved in the Default Links Templates Folder.

Youcan: % Use Links Defaul Template ta create a new Invoice Template

*  Browse for an existing M5 Word Template [.dot file]

Enter Mew Template Name:  [CLIENT FACILITY BOOKING INVOICE

Enter the Mew Invaice Template Filename to be created  [format: s dat):

Mew File Mame:  [LINKS_CLIENT_FACILITY_BOOKING_INYOICE.DOT

OR

Type or Browse for Existing Invoice Template File name [.dot):

Eisting File M ame: J
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{ClientName}

{ClientAddress}
{ClientSuburb} {ClientPostcode]

{ClientBillingAddress}
{ClientBillingSuburb} {ClientBillingState} {Cl

TAX INVOICE

Invoice Number: #{InvoiceNumber}
Invoice begins on: {InvoiceStartDate}
Invoice ends on: {InvoiceEndDate}
Due Date: {InvpiceDueDate}

Available Fields

Dear {ClientContactName},

ILineQuantity
ILineTotal
ILineTranDate
InvoiceBalanceDue
InvoiceDueDate
InvoiceEndDate
InvoiceGST
InvoiceMumber
InvoicePaid
InvoiceStartDate
InvoiceTotal
ISectionBookingId
ISectionBookingMame

ISectionPurchaseOrderMumber

Insert

Please pay this invoice within 30 days.

Regards,
Your friendly debt collector.

DATE PRODUCT

{ILineTra {ILineDescription}

nDate} {ILineMemVPHolderName}
{LineMemVEHplderId}

|
Booking Id: {ISectionBookineld}

QTY TOTAL GST

{ILineQu  {ILineTot {ILineG
antity} al} ST}

Booking Name: {] Sectthoe&J&.g,gﬂ }-
DATE PRODUCT QTY TOTAL GST
{ILineTra {ILineDescription} {ILineQu  {ILineTot {ILineG
nDate} antity} al} ST}
TOTAL: roi
GST: voiceGST
PAID: {InyoicePaid)
BALANCE DUE:
voiceBalanceDue

Release Notes 2015.2

When issuing the Invoice it will open as a PDF.
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0 Issue Invoice

[T )

Path for Invoice Word termplates: |C:\Links Modular SolutionshLinks Templates

I Select Irvoice Template:  [(ERTSR RN NG INVOICE

PDF |

Due Date: I _I End of Month Due I I

Client Contact: IJDN

Filters

El

Start D ate: IB SEP 2015 il

End D ate: I]S OCT 2015 il Booking:  |ALL

B Apply |

Date | Tranz Id | Product | Description | Booking Id I Qlyl Tnla|,$| Credit, $ I
95EP 135 51008 Courts Hire: Court 1 Sep 9 2015 08 56 4 55.00
190CT... 156 51007 Pool Hire: 500 POOL Oct 19 20150 E3 8 200000
¥ Select Al ol d Lines
[pCiedititorissign Total Selected: $ [2055.00
Date |Bnnkmg Id | Due, | Pay, |
Credit: §0.00
Payments Made: $ |0.00
EBalance Due: $|2055.00
GST Amount:: § |186.52
Tnlals:l | | |
5 ts Mad ~All Lines
! ade Grand Tetal: $ [2055.00
Date | Boaoking Id | Amount |
GST Amount: § [186.82
v 0K | X Cancel |

gl rad8ADEC.pdf - Adobe Acrobat Reader DC [_TO[ ]
Fie Edi Wiew Window Help X

Home Tools Document C?) 9 BE Q ® 1 /2 @ Y Sign In
TAX INVOICE ) =

Invoice Number: #2373
Invoice begins on: 10 Dec 2013
Invoice ends on: 01 Apr 2014
Due Date: 30 Sep 2015

Dear DEMO CONTACT.
Please pay this invoice within 30 days.

Regards,
Your friendly debt collector.

Booking Id: 9064

Booking Name:

Purchase Order Number:

DATE PRODUCT QTY TOTAL

10 Dec MSAC: RESERVED

2013 CARPARKS Dec 10 2013
04:45 to 05:15 PAX: 1

"

Booking Id: 9066

Booking Name:

Purchase Order Number:

DATE PRODUCT oTY TOTAL

10 Dec Personal Training: Lisa Jan 2 $50.00 $4.55

2013 10 2014 11:00 to 12:00 PAX: 1

$30.00 $2.73

E}, Export PDF ~

Adobe Export PDF @

Convert PDF Files to Word
or Excel Online

Select PDF File

Convert to

Document Language:
English (U.5.) Change

GST

%Y Create PDF |

Store and share files in the
GST Document Cloud

Learn More

Release Notes 2015.2 May 2016
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Due Date Options on Invoices

There is now an option to select ‘End of Month' or the ‘Due in’ which will set the due date as
applicable.

To default to the end of the month click the ‘End of Month' Button.

Inwoice Detailz

Path for [nvoice Word templates: IC:'\Links todular Solutionz\Links Templates

Select Invoice Template: ICLlENT INWVDICE LI WL
DusDate:  [310CT 2015 D | Due In =l
Client Contact: I.JDN LI

To default to duein a certain amount of days from the current date, select the number of days
from the ‘Due in’ drop down box.

r Inwoice Details

Fath for [nvoice Word templates: IC:'\Links todular SolutionzhLinks Templates

Select Inwvaice Template: ICL|ENT |INWOICE LI ALY

Due Date; I il End of Maonth | Due I LI

. 30 Daps
Clignt Contact: IJDN
90 Days

— Filters 1

30, 60 and 90 days are already entered. If you wish to enter more options, you can do this in
Table Maintenance - ‘Invoice Days Due'. Table Maintenance is accessed from Admin> Site>
Table Maintenance.

Subject: INWOICE D

Edi... |

D ezcription I Comments I Statuz® I
30 Daps 30 Active
B0 Daps B0 Active
0 Daps a0 Active

—¥alues

Add Mew Yalue

—Add New Value

Description',
Code:

Details:

Status: If—‘«ctive
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Ability to have all Invoice Lines unticked as a default

When issuing an invoice, there is now the option to have the lines unselected as a default.

r ice Details

Path for Invoice “Word templates: IE:\Links Maodular Solutions'Links Templates

Select Invoice Template: ICLlENT INVOICE ;I ROD
Due Date: || il End of Month | Due Ir: vl
Client Contact: I MWESTON =l
Filters

Stat Date:  [3SEF 2015 D| Al |
apply
EndDate: |21 OCT 2M5 o] | Booking:  [ALL vI

Date Trarsld | Product | Description | Booking Id | owl Total$| Credt g |
95EP .| 136 51006 Courts Hire: Court 1 Sep 92015 10:... &7 4 55.00

200CT.| 181 51006 Courts Hire: Court 1 Oct 20 2005 06.... 75 g 110.00

v Select All ~Sel d Lines :

To set this default, go to Admin> POS> Setup.

Genera|| F'rnduc:tsl Categonies F'a_l,JmentDptionsI Heceiptsl La_l,lb_l,Jsl Wouchers

— Point of Sale Options

[ Retun‘Refund iz nat permitted.

X Fecord credit card details
[® Card type only required
[ Validate credit card numbers
[® Ask for cash tendered
[~ Layby / Split defaclts full amourt in layby
[~ Show product code on POS

[ Abways ask for discount reazon

[~ Prompt for amount on zale of $0 product
[~ Wisit pass free for sessions
[ Check for overdue Facility bookings
[ Include voucher total in balance
[ Allow users to change till ids
F Allinvoice lines unchecked by default I
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Ability to issue Invoices by Location and Booking ID

On multi location databases, you can now filter charges by location and booking ID using

the drop downs.

By Location

(i Issue Invoice

[= L= |

Path for Invoice Word templates: IE SLinks Modular SolutionsiLinks Templates

Select Invoice Template: I[;\_lENT |NVOICE

Due D ate:

I ﬂ End of Month | Due In: vl

LI WORD

Client Contact |TEST CLIEMT

=

Filters

Location: I Lol

StatDeter [210CT2005 D
EndDats: [z10CT2015 D |

=l

Apply |
Booking:
Lacl
jLocz

Terat ¢ |

[ I

Fibm [ T =N 1 Fommmribinn T Omrbiom 14 T el
— Filters
StatDate: [210cT2015 D Location:  [Locl =
End Date: |21 OCT 2015 ﬂl Bocking:  |aLL -
BPhTransld | Product | [ escription | Booking Id | Qt_l.Jl Tntal,$| Credit, $ | I
v 21 0CT... | 229 51006 Courtg Hire; Cowrt 1 Oct 23 2015 06... 73 7 108,00
W] 21 OCT... | 229 S1006 Courts Hire: Court 1 Oct 22 2015 06... 79 7 105.00 —
] 21 OCT.. | 229 S1006 Courts Hire: Court 1 Oct 21 200506 79 7 105.00
] 21 OCT... | 230 S1006 Courts Hire: Court 1 Mew 18 201512 80 4 B0.O0
] 21 0CT... | 230 51006 Courts Hire; Court 1 Moy 11 200512, 20 4 B0.00 =
W] 21 OCT... | 230 S1006 Courts Hire: Court 1 Mow 4 201512, 20 4 B0.00
] 21 OCT... | 230 S1006 Courts Hire: Court 1 Oct 28 201512 80 4 B0.O0
V‘l 21 QCT.. | 230 51006 Courtg Hire; Cowrt 1 0ot 21 20151712, 20 4 B0.00
CJxocT. 23 F1008 Diet Coke BOC0mI: 5 24.00 ™
By Booking ID
5 Issue Invoice == -

Path for Invoice Word templates:

Select Invoice Template:

|E:\Links Modular SolutionshLinks Templates

=

IELIENT INVOICE

WORD

Release Notes 2015.2

Due D ate: J End of Month | Due In: I l
Client Contact: |TEST CLIENT _|
Filters
Start D ate: |21 OCT 2015 ﬂ Location: ILoc:1 LI o
Apply |
EndDate: [270CT2015 D Baoking: [aLL ~]
ALL
Date | Trans Id | Product | Description |?9 I ~
[Jz10cT... 229 51008 Courts Hire: Cobitrocrzszomoos—— T 105.00
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Filters
Start Date: |21 OCT 2015 il Location: |ALL Ll
End Date: IW il Booking: I,‘a‘g LI

Lzt | Trans |d | Product | D escription Booking Id | IJt_l,Jl Tota|,$| Credit, & | A
210CTY 229 51006 Courtz Hire: Court 1 0ot 2025 06... |73 7 105.00 ]
210CTL 229 51006 Courtz Hire: Cowrt 1 Oct 24 2015 06:... |73 7 1065.00
210CTL 229 51006 Courtz Hire: Court 1 Oct 232015 06:... |73 7 106.00
210CTL 229 51006 Courtz Hire: Court 1 0ct 22 201506 |79 7 105.00 =
. 210CTY 229 51006 Courtz Hire: Court 1 0ct 21 20015 06.... |79 7 105.00
[CJ210cT... 230 51006 Courtz Hire: Court 1 Mew 18201512, &0 4 60.00
21 0cT... 230 51006 Courtz Hire: Court 1 Mov 11 201512.... &0 4 60.00 L
[J210cT... 230 51006 Courtz Hire: Cowrt 1 Mow 4 201512 B0 4 E0.00
[Jz10cT... 230 51006 Courtz Hire: Cowrt 1 Oct 28 201512 B0 4 E0.00 v

Ability to Issue Negative Invoices

You can now issue an invoice as a ‘Credit Note' as a reference for the Client/Customer.

1. From the POS module type in the negative amounti.e. -100\
2. Clickon the [..] to select the relevant service code for this credit to be applied from

Current Transaction

Previous Transaction

|| _I Total $-7 Change $
Description | Quantity | Amount $ |
Facility Hire 1 -100.00
Total $-100.00

3. Click the Account button to apply the credit payment to the Customer/Client

Current Transaction Previous Transaction Previous Visits
T Changs § o visits today -
Description [ Quantity[ Amount § . Voucherl Credit Note
Facility Hire 1 -100.00
o
Total $-100.00 ~
_ Credit Card Laybyi Split
Full Access Direct Aguatic Visit Passes Bookings Swim s.d“’ ol hwﬂﬂﬂ oy 5(';'; g;;lm
Debit )
Select Account, Client or Customer
=
— Account Customer Account

Full Access Adult 12
Months

Gym Visit Passes

Pool 20 Visit - Adult Group Fitness Booking Payment

Booking Attendence  Swim School Pa) it 7

hild Swim

Custamer. Search
der 2 Swim
Student Search # ($0.00)

4. This can be viewed on the Clients Account

Release Notes 2015.2
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Account |d: J Debtor #t: |123456

Client: |TEST SCHOOL

|JDN

Finance Status:  Account ACTIVE

[ Include Paid Invoices Block Account

Invoice No | Start D ate | End Datel Due Dalal Total, $| Due, $|
2 190CT 2015 NOT ISSUED NOTISSUED 1.900.00  -100.00

Credit On Account: $

Account Balance: §

Urizsue | Wiew Ihvoice Credit Info || lssue || Close

5. Select Issue.

You can create a different template for this purpose and label it ‘Credit note’. Please see
above on setting up a new Invoice Template or the Admin User Guide for assistance.

P ice Details

Path for Invoice ‘word templates: |C:\Links Modular SolutionshLinks Templates

Select Invoice Template: ICLlENT CREDIT MOTE ;I ROHD
Due Date: |1SDET 2015 il End of Month Due In: | vl
Client Contact: IJDN LI
Filters

Start Date: I]SDC 2015 Dl Lippl |
pply
End Date: |1 30CT 2M5 D | Booking: |4 vI

Diate | Trang Id | Product | Degcription | Boaking |d | Qtyl Tota\,$| Credit, § |
[J190CT... 156 51007 Pool Hire: 50k POOL Oct1920150.. 63 8 200000 0.00
190CT.. 159 51005 Facility Hire: 1 -100.00 0.00
v Select 2l ~Sel d Lines
- Credit to Assign Tatal Selected: $ [-100.00
Date |BUUking Id | Due, | FPay, |
Credit: § |0.00

Payments Made: $ |2000.00
Balance Due: $ |-2100.00

G5T Amount: §|-9.03

Tntals:l | I |
- ts Mad ~All Lines
T ace Grand Total $ [1300.00
Date | Booking |d | Amaunt |
190CT 2015 il 2000.00 GST Amount: § (17273

' OK | X Cancel |
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6. When you Select ‘OK’ a Pop up Screen will appear indicating that this invoice will be
issued as a Credit Note.

L.

.-‘f.

Issue Invoice Credit

.-"'_"‘-I This invoice will be issued as a Credit Note.

After issuing this invoice, unissue to allow the credit to be used for
subsequent invoice charges.

oK | Cancel

TEST SCHOOL
Invoice Number: #2
Invoice begins on: 19 Oct 2015
Invoice ends on: 19 Oct 2015
Due Date: 19 Oct 2015
Dear JON,
Please pay this invoice within 30 days.
DATE PRODUCT QTY TOTAL GST
19 Oct Facility Hire: 1 -$100.00 -89.09
2015

TOTAL: -$100.00

GST: -$9.09
PAID: $2000.00
BALANCE DUE: -$2100.00
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Barcodes across Remote Desktop for Access Barcodes

You can now print Access Barcodes if you are using a Remote Desktop connection and
have the New Access module.

To turn this feature on, go to Admin> Site> New Access Parameters and select ‘Access for
Casual Sales’ (Barcodes)

B3 N

[ MWew Access Module

[v &ccess for Cazual Sales [Barcodes]

[~ Access for Customer Cards [RFID]

For the service to print a barcode it must have the activity assigned for that Access Point. This
is done in Admin> Products/Services> Services (Services> Service Master for Multi Location).

03 Service Setup -
Service
14
Code:  [51003 | Wemtode|  setstans
D escription: ‘EasuaIHeaIth Club ACTIVE
Pricing | Repotting | Comments| Grouping  Activitiss | Prerequisites
Achivities
Available Activities
Code Description _ hd
GYM * Belect Activity o add
to the list

Setup Activities

<8 =7 *
- ‘Ijl

Save Delete Clear Clone Clase

Your printer must also be setup with the below settings for LinksPrint Port (or modified to suit
your printer/environment)
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5 Till Setup x|
General  Printer/Cash Drawer Appearance] F’C-EFTF’DSI
™ Printer Driver " 0OPODS " Direct to Part attached to: |9 -
" LinksPrint Driver (& LinksPrint Port fbaud rater: [22400 =
[v FReceipt Printer Connected [~ EPSOM Printer Connected
-
Tope: |Dmrnn Thermnal ﬂ
Printer Driver Mame: J
Pririter Dirivver Mame: J
[~ POS Display Post Connected
Comm poit attached to
¥ 0K X Cancel

Please contact Links Support to ensure that your printer is compatible and to have the virtual

port driver installed. Please note that Support will need remote access to the PC that will be

printing the barcodes.

Now when you sell the Service at POS it will print the receipt with a barcode at the bottom

for a single entry.
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Visits Dashboard

There is now a Visits Dashboard. This allows you to have alive feed of Visits from set access
points in the centre/s. This can display the following:

o Members

e Visit Pass holders

e Services

o Students

e Pax from Facility bookings

To set this up, go to Admin> Site> Other Site Parameters or Setup Locations> Visits Dashboard
Tab.

To setup a Tally Type

1. Press the ‘New’ button
2. Create aTally Name in the ‘Tally Type’ field
3. Select ‘Save’

Locatior: ILDC1 _I

D escription: ILocati0n1

f Detailz T Stock Stores T Tills: T Templates TAppoint'stardsT tembershipz I Wiz
AccessF’ointsT Classweb T Active Carrot T Security T SMS T Facility T

Tally Type: I LI MNew | Delete |

B L Ly 1 e T T T o e e At A

[ Dretails T Stock Stores T Tills T Templates TAppo\nt‘s:’CardsT Memberships T izt Passes Class Types Sessions
AccessPoinlsT Classiw'eb T Active Carot T Security T SMS T Facility Tfisils Dashboarc

— Options
Tally Type: ITotaI Centre Attendence Save | Cancel | [~ Show Hourly Tally

AHend.

~ Services. Memberships and Visit Pass Types — Clazs Types  Facilities Pax

Product Code | Dezcription | Descri tionl EwtraD escription Farcilit

Add Types Clear Al | Add Class Types Clear &ll | Add Facilities Clear all |

[~ Tally Service Sales, nat Entries [~ Diop off Attendance after Class End Time [~ Drop off Pax after Booking End Time

Access Points Access Points r Include Tally Types

Access Paint Access Point Tally Type

= 7 @ *| K

Save Delete Clear Clone Close
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Add the Memberships, Visit Passes, Services and Class Types to include in the tally as
applicable.

=8 Other Site Parameters x

[ Details T Stock Stores T Tills T Templates TAppulnt'sr‘CardsT Memberships T Wigit Passes Class Types Sessions
focessPonts | Classweb | ActveCamot |  Secuiy | SMS | Facly | fisits Dashboarc

Dptions
Tallp Type: IMethrs Wisits ;l New Delete [~ Shave Hourly Tally
r Services, Memberships and Visit Pass Types
P Coce | Desrpon |~ APe.t Gy perPeck|_Packs Onand e~
= d 5 = y
M1001 Ful Accass Divect D st = o e Ll ‘ u .
o ﬁ;‘::t:z LMo, | M1002 Acuaic 12 Morihs 000 1 M
w1004 Persanal Training B0min Week 1003 Aquatic D rect Debit 500 1 M Down
M1005 Personal Training 2  G0min W w1004 Personal Training G0min 'Week 140.00 1 M
WM1006 Perzonal Traimng min Waekﬂ || 41005 Personal Training 2 % B0rmin ... 340,00 1 2]
WM107 Feasnnal Traimng 3 ¢ AMmin ~ M1006 Personal Training 30min 'Week 80,00 1 M
= o 1007 Personal Training 2 « 30min 160.00 1 M
| Add Types II Clear All | 11008 Health Club 12 Month 1.000.00 1 [i]
11009 Health Club Direct Debit 36.00 1 il
[~ Tally Service Sales. not Entries w1010 Aquatic: Family Membership 1.200.00 1 M Shaw
YErSE Amvrnbin 9 bl non 1 ¥
Access Points PEEEIT
Access Point [l Location Ian =] ™ a0 Products / Services
I ONLINE BOOKINGS Store. [LOCATIONT E
RECEPTION € Broduct I
Cowe | oo | |
* MemType & Stating Select All
Description:  Cont
" Visit Pass B RS
(Wil =t | Supper: [l Supplers> =] ‘ Select
Calurzs | cett [oa: = |
Cancel

You can also set a tally to be an accumulation of crowd numbers from selected Facilities.

[ =]

Other Site Parameters

Class Types Sessions

Select Facilities:

r Facilities

[~ Show Hourly Tally

Facilty |

Facilities Pax

F acilit
28m narth
28m south
St

50t4 BOOM
50k LANE 1
50k Lane 2
50k Lane 3 —
Bl | ane 4 hd

Add Facilitizs I Clear &l

(—{R-Eroproi-Faraier Booking End Time

- Include Tally Types

Taly Type [
[ Grand Total
] Members Yisits

¥ OK X Cancel @ . **
é Dielete Clear Clone Claze
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There is also the ability to create a tally that is a combination of other tallies. When setting up
the tally then Tick the Tally’s to also include.

[ Detailz T Stock Stares T Tillz

1

Templates TAppoint's!EardsT Membearships T Wizit Pazses

Access F‘ointsT Class\web T Active Carat T

Secuity | SMS | Facily

Tfisits D ashboar

Tally Type: IGrand Total

Delete |

LI Mew |

| Clazs Tupes | Seszions
T

r— D pti
x

r Services., Memberships and Yisit Pass Types

r Class Types Attendance

—Facilities Pax

Froduct Code | Dezcription |

Description | E strallezcription

Add Types Clear Al |

[ Tally Service Sales. nat Entriss

Add Class Typpes Clear Al |

[~ Drop off Attendance after Class End Time

Facilit

Add Facilities Clear &l |

[ Drop off Pax after Booking End Time

Access Points Access Points I Include Tally Types

Tally Type
Facility izt
Members Wisits

Access Point
] ONLINE BOOKINGS
I RECEPTION

Access Point
] ONLINE BOOKINGS
I RECEPTION

7| @ *| F

Delete Clear Clone Close

To display hourly totals (last hour) ensure the below setting is applied per Tally Type.

Templates T Appoint's / EardsT Memberships T Wizit Passes Class Tupes Seszions
Security T S5 T Facility Tfisits D ashboarc

— Dpti
Delete | I3

T Stock Stores T Tillz T

Classwieb T Active Camot T

[ Detailz
Access Points T

Tally Type: IGrand Total LI Mew |

To open the Visits Dashboard from POS go to File> Visit Dashboard.

B354 File | Till

Facility Maintain Custorners

Find Visit Pass

Reports Mail Termnplates
Visits Dashboard
Exit
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The following will appear the first time you open the Visit Dashboard.

CLICK HERE TO ADD LOGO

Monday, 19 October 2015 5:17:14 PM

You can setup a logo by right-clicking in the top of the window and adding a file.

Clear

Open File...

To set up the tally’s you wish to display, right click on open space, select Panel Layout and
choose the number you require.

Zn
Ixz
g3
Ix3

4x3

Panel Layouk »

Pop Ouk

Theme Calar, ..

Counter Refresh Rate 2

Refresh

Exit

To add a Tally, right click on an area that displays ‘Right- Click Here' and select the Tally to

add.

Right-Click Here

[ CLEAR ]
Facility Visits
Grand Total

Members Visits
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If you wish to remove a Tally you can right click on an existing Tally and select the option of

clear.

To change the screen refresh rate, right-click in free space, go to the Counter Refresh Rate

and select the Rate required.

5 seconds
30 seconds
1 minuke

S minutes

Panel Lawvout 3
Pop Cut

Theme Colar, .,

Counter Refresh Rate 3

Refresh
Exit

You can choose the text colour for the Number of visits. This can be done when you right-
clickin free space and select ‘Theme Colour’.

Panel Layout

Pop Cuk

Theme Colot. .,

Counter Refresh Rate

Refresh
Exit

Color

m
ar
@,
0
o
=N
=3
ol

=
=
=
O
...

HEEN ]
EEENTT
EEEENN
EEEET ]
TEENENE
EEEENT

Custom colors:

rrrrrr
rrrrrrr

Define Custom Colors >

1]

THEENET .

Cancel

!‘«
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Grand Total

Theme
Color

Last Hour:

To exit the screen, right-click in free space and select ‘Exit’.

Panel Layout
Pop Cut
Theme Colar ...

Counter Refresh Rate

Refresh

»

Exit:

Release Notes 2015.2
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The Visit Dashboard will look like the following once setup.

%3 Links

MODULAR SOLUTIONS

Facility Visits Grand Total Members Visits

0 O 0

Right-Click Here

Monday, 19 October 2015 5:47:39 PM

Release Notes 2015.2 May 2016
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Facility Changes

Ability to view ‘Recent Bookings Opened’

From the Links Toolbar you can view and open the recently opened bookings by hovering over
the Bookings button.

9 Links Modular Solutions =&
Welcome To ":.S“ ° .
Location 1 o 1}

“# MODULAR SOLUTIONS

Recent Activity Featured ltems

Customer Setup - <New Entry= Order Entry

Facility Calendar Order Receive

Accounts Receive By Supplier

stock Take

stock Transfer Single Store

bl Facility Booking 85 Stock Transfer Multi Store

Facility Booking &4 stock Adjustment

Welcome to Links

Change Location  Use Training Mede  Toolbar Config About Links

New Facility Screen size and Look

The Visual Facility Booking screen has a new look and will also now re-size anywhere from 1024
x 768 screen resolution all the way to full screen.

=) Visual Faciity Bookings - AC TRIAL | = |~ .

buttons have
h ; ; All Day All Times
5 6 7 8 9 10 11

been

relocated Vacancies Calendar Color Key
12 13 14 15 16 17 18
D@D » 2 26 2 Assesment Personal Trainer _ S — AT 7 A—

26 27 28 29 30 31 | New Calendar View
§J Name of l

2 3 4 5 6 7 8 AC TRIAL

T DToday: 20/10/2015 button has been added
AC TRIAL Parent Facility

Shows

Color Key Is
nowina
button

& 50m boom

New Enquiry
Button has
been Added

05158

B 50M Pool

Birthdoy Party A
B Creche Bookings

[P

) Maeting Rooms
stadium

060044

OET1EAH

06304M

Larger Tree A
area for a ey
better view o

CETT

Larger Spacing
of Rows.
Column's Resizes
automatically
with number of
children facllity's

s AN

0800 4M

&SN

[ET

085 aM

050044

[T

09304M

345 AH

T0004M L T

; ]
J‘ J‘ “ st m o i s “
3 (=
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Separate Quick Reference Buttons on Facility Visual Scheduler by Host (PC)

You can now have separate sets of quick launch Facility buttons in the Visual Facility Booking

by host (PC).
. Indoor Comp Pool
— Spin Room 50M Larfes

ompetition Poo
Wellness Tours p

a0M Lanes
Baskethall Hall Show Court Squash Courts Stadium
[ —
Spin Room CARPARKS Birthday Parties | -/'OINBIOH= RO Nethall Areas

Facility

When you update a button it now asks you whether you want it for all machines logged into
the location or just this host (PC) specifically.

Host or Location \i‘

Weuld you like this button saved for all hosts at this location?
If you select Mo, this button will only be set for this host.

Ability to have multiple Visual Booking Schedulers Open

You can now have multiple Visual Booking Schedulers open at the same time. This allows you
to create multiple bookings without the need to close other bookings.
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Vacancies Search Changes

From the Vacancies screen you can now switch on the ability to have a drop down options
for the time filters rather than manually typing the fime in.

Evnunle Facility Lists Manage | Meeting o _

Rooms
Favaurite Mame
B R
Trainer
Selected Facility Mame |
I AC TRIAL » 50M Podl
Available Facilities | | > |
(- Centre Facilities < |
E-AC TRIAL
<« |
Betweer: [220CT 2015 | and | o]
Eetweer: +| and | d Apply |
- Days 12:00 A -~
I Al g;gg iu |E| [ Tuesday [ ‘wednesday ¥ Calculats OffPeak Charge
I Thurst 300 ] Stk (M Sy I~ Show Al Times
04:00 AM
05:00 &M
Results 0600 AM
| aciliny 07:00 Ak e Date | From Time | To Time Statuz | Detals
== Double click on Facility or Favourite [~ Select All Available == Double click on Booking or Enquiry to Yiew Expand View
to add to the list

[T Include Unavailable Times
[T Includz Enauities

[T Include Booked Space Calendar | Book Selected | Close |

This can be in AM/PM or 24 hour time. To enable and set the option go to Admin> Site> Other
Site Parameters (Setup Locations for multi-location)> Facility Tab and select the tick box for
‘Use Time Dropdowns on Vacancy Search screen’ then choose either AM/PM or 24 Hour.

f Detailz T Stock Stores T Tillz T Templates T Appoint's / Cardz

Vigit Passes
Visits Dashboard

Memberships Class Tupes Seszions

Aocess F‘ointsT Clazs\web T Agctive Carmat T Security T SMS

[~ Display waring on booking if client owes money on izssued invoices [X Use Time Cropdowns on Yacancy Search screen
[X Default to 7 day view in Facility Bookings Time Dropdoven Format
[ Walidate Product/Service(s) for Facilty { ® AMAPM O 24-Haur
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There is now the opftion to add booking lines to a booking when they would otherwise be
unavailable. For example when making a booking from the vacancies screen, you can
choose to select Unavailable Times, Enquiries and Booked Space (if booking an enquiry) if you
have the correct security group privileges.

to add to the list

7 Include Unavailable Times

Calendar

‘ Book Selected |

Close

03 Visual Scheduler Filters
" J_— Meeting
P e roome N M -1
Favourite Mame
con2 | I I
Personal
Selected Facilly Mame |
58 AC TRIAL » 50M Pool
Available Faciliies ¥
- Centre Fasilities a
AL TRIAL
<«
Filters
Between: [220CT2015 D and [2OCT 2006 D
Between:  [05.00 &M L ] - Apply
Daps
Al [T Monday [ Tussday [ Wednesday ¥ Calculate DffPeak Charge
[~ Thuisday [~ Friday [~ Satuday [ Sunday ™ Show All Times
Results
| Date ‘ From Time | ToTime | Status Details
Thu 22 Oct 2015 000 AM 0B15AM  Available
Thu 22 Oct 2015 0B 15 b 0B:304M  Awvailable
Thu 22 Oct 2015 0B: 30 4 0B:458M  Awailable
Thu 22 Oct 2015 0E:45 4 OF00&M  Available
Thu 22 Oct 2015 0700 &M OF158M  dwvailsble
Thu 22 Oct 2015 07:15 AW OF:30AM  Availsble
Thu 22 Oct 2015 07:30 AW 07:454M  Available
50M Pool Thu 22 Oct 2015 07:45 b 03:004M  Avalable
== Double click on Facility or Favourite ¥ Select &ll Available =* Double click on Booking or Enquiry to View Expand View

These options are based on the user privileges and are changed through Security Group
Settings. These are set up through Admin> Security> Security Groups> Facility Tab.

5

[ Can madify faciity bookings.

[T Can create casual bookings - cash only,
[ Can assian staff/ assets.
I Orlybook [ daysin advance
[ Can only book PAY MO/

[ Only book lowest level faciliies.

[ Oniy attend casual bookings.

[ Can view book location's Faciliies.

[® Can modify Booking Charge after Payment made

X Can overide external documents path
X' Can book in unavailable fimes

X Can unlock open bookings

P Can limit baoking screen access

¥ Can access enguiry scresn

X Can delete booking documents and files
[X Can reverse Invoice Sent Flag

X Can use Booking Letter DPEM function

X Can book over existing enquiry
X Can enquire over existing enguin

R Can enquire over existing booking

Booking Start/Fiish Times:
Mo risran reas

Allowed Facilities

Security Group Setup
Group Code:  |ADMINISTRATOR J
Description:  [ADMINISTRATOR Staff Code | Last Name [
1 STAFF DEMO
[X &dministrator Group
r Modules T POS T Classes Members
WP Facility T consult.link

Staff Member: J

Add Clear

= 7 @ *%| b
Save Delete Claar Clone Close
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Facility Favourites

You can now setup a Favourite Facility List.

The Favourite allows you to select from pre-

selected booking options rather than having to select these options individually off the facility

free.

An example of this would be a Carnival that we have called Carnival A. This uses Lanes 1-5 of
the 50m Pool and the Male & Female Change Rooms. When the favourite of Carnival A is

selected, it pre fills with the selected Facilities setup for Carnival A.

il Visual Scheduler Filters -
M. Fciiy Lists Manage | T sy N -
Rooms
Favouite Name
con | I I
Personal
a0 [ I
| Selected Facility Hame
P AC TRIAL > 50M Pool » 50M Lane 1
AC TRIAL > 50M Pool » 50M Lane 2
Available Facill N AC TRIAL > 50M Pool » 50M Lane 3
alable Tacties AC TRIAL > 50M Pool > 50M Lane 4
Centre Facilties . AC TRIAL > Change Faoms > Changs Room 1 Femals
AC TRIAL > Change Flooms > Change Foom 1 Male
<
Filters
Betweer: [220CT 215 | D and | o]
Belween, | =] | E ol
Days
[~ Al [7 Monday [ Tuesdsy [~ ‘Wednesday [¥ Calculate DffPeak Charge
[~ Thusday [~ Fidey [ Sauday [ Sundap I Show AllTimes
Resuits
Faility | Dale | FomTime | ToTime | Stawus Details
== Double click on Facility or Favourite [~ SelectAll Available = Double click on Bocking or Enquiry to View Expand View
to add ta the list r
=
r Calendar | | e |

Favourites are set up in Admin> Facility> Facility Favourites. In this screen, all Staff/User Roles

are available to add Facility Favourites to.

Select a User Role
Select the New button
Enter a description for the Favourite

rON -~
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Manage Facility Favourites Select Facilities:
r Facilities
Create or Edit the lists of favourits Facilties for the selected Role = D Facilt [
=] DAE TRIAL ACTRIAL/A0M Pool/50M Lane 1/
IUSEf Fole: IBook\ngs - -] 50m boam AC TRIAL/SOM Pool/S0M Lane 2/
= -] 50M Pacl AC TRIAL/SOM Pool/50M Lane 3/
Favouite: [ CARNIVAL A | [Hen ] 50 Lane 1| AC TRIBL/SOM Pool/50M Lans 4/
D tion:  |CARNIVAL & = AL TRIAL/Change Rooms/Change Foom 1 Femaled
| BT | | M Lane 2| TRIL /Change FsmsChange Room | Male/
50M Lane 3
] 50M Lane 4
Facilties a :gz \[ana :
| Facility Name I E 50M L::Z 7
Add <[] 500 Lane 8
] Bithdlay Party
Remave =[] Change Rooms
hange Roor
hange Roor
|| Change Roor
[ Change Roor
(-] Creche Bookings
5[] Health Club
5[] Mesting Rooms
&[] Stadium
I~ SelectAll
Delete Cancel | sae | O |
< n >
_ - w
S—

5. The List of Facilities will now show select ‘Save’.

Create or Edit the lists of favourite Facilities for the selected Role

Uzer Role: I Bookings

Favourite: IEAHNIVAL A
D escription: ID‘-\HNIVAL A

Facilities

Facility Marne

AC TRIAL » 50M Pool > 50M Lane 1

ACTRIAL » 50M Pocl » 50M Lane 2

AC TRIAL » 50M Pacl » 50M Lane 3

AC TRIAL » 50M Paal > 50M Lane 4 Femove |
AC TRIAL » Change Roome » Change Room 1 Female

AL TRIAL » Change Rooms » Change Room 1 Male

I~ Select &l

Delete |

These favourites can be edited once created by Selecting the ‘User Role’ then selecting the
‘Favourite’.
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Create or Edit the lists of favourite Facilties for the selected Role

UserRole:  |Bookings

=
=

Farvourite:
Description:  |CARMIMAL A ]

Facilities

Facility Mame

Add

Remove |

[~ Select Al

Delete |

Favourites are allocated by Staff Role. If a Staff member does not have this role against them,
they will not see the Favourite List to use.

If needed, staff can be added to arole in bulk by through Admin> Admin> Staff Roles. Select
the ‘Role’, select the 'Add New Staff’ button and add all applicable staff.

Roles

IEu:u:ukingS

Setup

Staff

Stalf Mame | Staff Code |
STAFF DEMO 1

Add Mew Staff
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Facility Calendar View
In addition to the Visual Booking Scheduler, you can now access a new monthly and weekly

calendar view. These can be accessed via POS> Facility> Facility Calendar or the Calendar
button on the Visual Facility Booking screen.

E
B File Till Facility| Maintain Customers Retention £
Current Tr Visual Facility Bookings
Facility Calendar —
Descripti New.EnquW
Enquiry Manager —

05:00-14:00 14:00-22:00
All Day All Times

Booking Details New Booking New Enquiry

The Calendar will open to the last Facility that was looked at or when opening from the Visual
Facility Booking screen the Facility that is selected in the Tree. The default view is weekly.

- Facilty Calendar L= |o e
soectFasie | somt ot oo =] _<< | < | bymosh | 3 | 32 | ritasomm [Bobrmadtarm ] [ sowtameony _Colowkey Ciose
n 2 25 m
- i Saturdar Suncday Marday
| Enavier o1 Part OF TEST SCHOOL Enaviry s Part Of, TEST SPORIS CLUB
Enquiny s Part OF TESTSCHOOL Enuiny as Part O1, TEST SPORTS CLUE
:Enqu'l’:-PMD!.IESISEHDOL Enquiry as Part Of, TEST SRORTS CLUB
| Enquins 03 Part OF, TESTSCHOOL Enquiry as Part Of, TEST SPORTS CLUB
| Enainr s Part OF, TEST SCHOOL Enuny as Part O1 TEST SPORTS CLUE
| Enquiny 0a Parl OF, TESTSCHOOL Enuiry as Parf O, TEST SPORIS CLUE
| Enquiny o2 Fart OF, TESTSCHOOL Enquiry as Port O4, TEST SFGRTS CLUB
| Enauie 04 Part OF, TESTSCHOOL Enauiny or Part O1, TEST SPO71S CLUB
|

The user can select a location and required facilities to display.
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5 Facility Calendar [T 5]
SelectFadilitis | start Date: [pomojo1s =] << | < | | by menth | > | > ‘ [~ FitToScreen |BockingsandEnquries  =| [~ ShowNameonly  ColourKey Close
Locations: LI

«[#] Location 1

Facilities:

E}-[] Centre Facilties
[1AC TRIAL

0K

4— Select Locations and Facilities

Selected facilities will display the bookings over the selected date period using the below

colour-key.

Booked

Part Of Booked

Booked As Part Of

Tentative Booking

Enguiry

Clash with Enquiry

Part Of Enguiry

Enquiry &s Part Of

Release Notes 2015.2
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More detail can be seen by hovering over a booking.

=8 Facility Calendar = -
Select Facilities Start Date: ,—lﬂflﬁleIS = << | < | by weel by month | = | ESS | ™ Fit To Screen  |Bookings and Enquiries | [~ Show Name Only ColourKey Close

24 25 26 -
Soturday Sunday Monday

Basketball Training, TEST | Bosketball Training, TEST = Basketboll Training, TEST | Basketball Training, TEST Basketball Training, TEST
STADIUM

Friday 23/10/2015
7:00 PM - 9:00 PM

Basketball Training, TEST | Basketball Training, TEST | Basketball Training, TEST | Basketball Training, TEST Basketball Training, TEST

Booking ID: 77 B d as Part Of, TEST
Booking Name: Basketball Training

Client Name: TEST SPORTS CLUB

School Sport Volley School Sport Volley Schosl Sport Volley

dasP

d as P d as Part Of, as Part

dosP ; das Port OF,TEST  Booked as Part

d as Part O

d as Part Of, TES

d as Part S d as P
d as Part Of, TES d as P

d as Part
d as Part Of, TEST

d as Pa ., TES d as Part 5 P dooked as Part d as Part

d as Part O

>d as Part OF, TES d as Part s fTEST B e

The display can be changed to monthly view and dates changed using the calendar
controls.

= Facility Calendar

Select Facilities || Start Date: [2p/10/2015 vl <{| < | by week by month | > | >3 || I~ Fit To Screen IBaokingsandEnquiries 'I [~ show Name Only

Monthly View.

5 Facility Calendar \L‘_-
Select Facilities Start Date: |—20f1012015 = s | < | by week by mont! | = | ESS | ¥ Fit To Screen  [Bookings and Enquiies | |~ Show Name Only ColourKey Close

Bask Bosk Bask Bask Bosk Baosk Bosk Bask Bask Bask Baosk Bosk Bosk Baosk

Bask Bosk Bask Bask Bosk Bask Bosk Bask Bask Bask Bask Bosk Bosk Bask Bask Bosk Bask Bask Baosk Bask Bosk Bask Basl

Sche, Sche) Sche Sche Sche Sche Sche) Sche Sch

Bool

Bool Bool Bool Bool Book
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You can see a Daily view by double clicking on a date in the Calendar.

Select Facilities Start Date: [20/10/2015 Zoom- | < | bywaekl > | Zoom + | ¥ FitTo Screen |Bookingsand Enquiies  ~| [~ Show Name Only ColourKey Close

Tue
mmmmmmmmwmmomu1mnm1m1m14m1m1¢m17m1m1m|m21mmm
Stadium Basksthball
Training, TEST
SPORTS
CcLuB
Court 1 Basketball
Training, TEST
SPORTS
CLUB
Court 2 1 School
Sport Volley
Ball, TEST
SCHOOL
Badmminton |

Badminton 2

Badminton 3

You can filter on the types you wish to view.

Select Facilities |Start[]ate: |21,.f10,.f2015 .I <<| ES | by week | by manth | > | >>|

¥ Fit To Screen IBookings and Enquiries LI

[21 Oct |22 23 24

Bookings Onl
= Enquiries Only
| Thursday Friday Saturday| | Clashes onl
Thmrdiie
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Changes to the Create Booking Screen

There have been a large amount of additions and changes in the Create booking screen.

(Abili’ry to choose the

contact for this Client

Facility Booking 7'
Date Booked: ‘Wed 21/10/2015 Booking ID 75 /Ref# 115 to 148 inclusive

Additions of
Major Event

" Casual Use Baoking Name: |Basketball Training

Maior Evert | | - y 4
Lstomer
5 Bt Client 1d: [2 | Mew| View | Contsct  [utwESTON ~|
Name: TEST SPORTS CLUB
Method: & i -
Erquiy & Canfimed ethon Irwoice Account ¢ Cash On Armival Status:
Details £ Tentative: Instiuctions: 0255 PO Number

Addition of PO
number for bookings

Frime Usage: - [~ Permanent Booking
| | [5a] | = | [irar
Facilty Name Dale Day| Fiom Time | To Time |Attended|Fax | Duation (frs)] Mo Feriods | § FerF, o e
Tout 1 20AN/201 30200 E 13 Ability to Add Facilities
» o O i 15
Coutt 1 2z Addition of Pax 200 [ w1 default Setup/Packdown
Cout 1 23710720 . . - 0 [200 ] 15 "
Eout 1 wavzr| and Durationis [0 [ o [zm 8 150, fimes
Cout 1 2710720 . O 0200 8 15 00
Court 1 mwer, Shown in hours |5 0 200 8 1500 |~ 6l |CourtsHie
Caurt 1 29/10/201 O 0 [200 g 1500212000 |[Courts Hire -
i — e k= : =2 e e ;
f Setup/Packdown Peak Period
. . Apply Add Booking Cancel Edit -
Pre/POST re- | Before: [15 After:[15 Apnly Defaults Line Booking Line | Booking ggr:;is::::n
named fo —
Service Name | oy | Hows | $PerHow [ Chaigess
Setup/Packdown Facilty Hite 2000

Edit Product/Services
] w button to edit quantity

Leﬂ.er Gnd qu-” Ervice AddFruduct‘ EdltF‘roducl/SerwcemA\ Of prOdUCTs/serVICES
Buttons moved for Group Baoking Total: ﬂ

\.

T

A

Documents
Button to view

\ " . i ot Paic: Apply Changes button,

all documents Booking Total Paid:

il booking COhfII’mGTIOhS/ change log Dustanding: § to Qvoiclj making the
booking \ moved booking before

Documents Papment Schedule >»>| Update and Pay [  Apply Changes Up

applying changes
' i

#
Booking Change
Aocess Log

Email ‘

The following are the changes made to the Create booking Screen:

e Addition of Mgjor Events option

e Ability fo select which client you wish to have as the contact for the booking

e Addition of a PO Number section

e Addition of recording Pax per booking Line

e Ability to show the duration of the booking per hour instead of Minutes

e Pre/Post renamed to setup/packdown

e Ability fo use default setup/packdown times for a booking

e Ability to edit products/services per booking line

e Multi edit screen now allows for bulk edit of products and services

e Letter and Email Buttons have moved and allow for saving the Confirmation to a
specific document folder

o Document button, allows to view all documentation on this booking as well as emails
sent

e Booking change log has moved

¢ An apply changes button has been added to allow for the booking to update
without making the booking and then going back in to make changes
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Maijor Event Option

Using the Major event option, allows you to report on facility bookings that includes specific
details required by large centres that run large events.

When making a booking select the ‘Major Event’ option.

Date Booked: Thu 22/10/2016 Booking ID 81 Ref# 173 to 179 inclusive
rExtensions — ~ Booking Details [™ Multiple Bookings ————————
— | r(: Eiiffr'n :'SE Baoking Mame: [Regional Swimming Carnival PR o
nd Date: D
& Client Clientld: |8 | Mew| view | Contact: [JENNY =]
Mame:  SCHODLS NSW et [
Method & Invai - —
- @ Bl ethod: & Invoice Account ( Cash On Arival Status: = R -
Details  Tentative Instructions 07255 PO Number
Prime Usage: - [ Permanei Bocking _ venDesi |
Facilty Hame Date Disy| From Time | _To Time | Attended]Pax_|Duration [mins]| Ho. Periods | § Per Period | Chargs 3] |Servics Hame
0 250.00 000,00
50M Fool 5/11/2016  |Th | 0200AM | 0200PM 0O 0 360 24 250.00 000.00_|Pool Hire
50M Fool | 12/11/2015  [Th [0800AM  [0200PM | 0 | 0 | 360 | 24 | 25000 000,00 |Pool Hire
50M Pool | 19/1/2015  [Th [0B00AM  [0200PM | 0 | O | 360 | 24 | 25000 600000 |Pool Hire
KN — |
Total owing on this booking line is $6,000.00 Setup/Packdown = Peak Period
poly AddBocking | Cancel Edit )
[BEFDrE [ e[ eppy | e s BockinoLine | Boaking | OFF Peak Period
~ Setup/Packdown
A Other Booking Charge Details
Date At Service Name | 9% | Hows | $PerHow | Chage(®) |
View Detals | fdd |
*-Pice was | a4 senice | Add Product | Edit Praduct/Service Selected Booking Total 3: | 6.000.00
Credit | Assets |  Staff ovenidden ClEE g UG | I
Credit | Amount | Fiemai... | TianlD | PaymentDate | Amourt, | Group Booking Totat & 24000.00
Tolal Paid: § [
Outstanding. § Z4000.00
Docurments | Letter | Emai | el | E'”ED’;QE Pagment Scheduls 55 | Updats and Pay | Apply Changes | Update Close

Details of the major event can be added for applicable dates in the below screen.

NOTE: Crowd Numbers here is manual input separate to booking crowds

| Crowd | Transport

Add Event | Edit Event Clone Event Delete Event

Add Event

Event Mame: |Ragiana\ Swiming Carnival Faility Group: Icaml\ral A vl | Transport:
Transport
Event Date: |22/10/2015 'I Crowd: IO Event Level: IRegianaI VI | B
us
Start Time: |10:00:00 AM == Gates Open: | 9:30:00 AM == Setup Mode: ILong Course 'I e |
Finish Time: | 2:00:00 PM :‘ Arrival Time: | 3:00:00 AM :‘ File Number: Il?_"ASG

RURY

PV

Save | Cancel |

Release Notes 2015.2 May 2016 61



"”w s Links

MODULAR SOLUTIONS

Once saved arow can be cloned to another date for ease of data entry. The date will
automatically select the next booking date if this booking has multiple dates.

Event Name ‘ Date | Start ‘ Finish

Fadility
Booked

Event Setup ‘ File S

Level Mode Mumber | Crowd
Long Cours 23456 1500 Bus +PV +Trains

22102015 8:00 AM  2:00 PM 8: Carnival A

Carnival A Long Course Bus +PV +Trains

Carnival A Long Course Bus +PV +Trains

Add Event Edit Event |I Clone Event I Delete Event

Close |

You also have the ability to remove a Mgjor Event from a booking by unselecting the ‘Major
Event’ Option. This will clear the event data.

=1 Facility Booking 81 x
Date Booked: Thu 22/10/2015 Booking ID &1 Ref# 173
r Extensions — — Booking Details [~ Multiple Bookings————————————
% Maior Event " Casual Use Booking Mame: IHeginnaI Swirming Carnival
B e " Customer

i _ (= End Date: o
— % Ehat Client It [8 | Mew| view | Cortact  [JENNY | | ol
Detailz Marne:  SCHOOLS MSW = Period I

" Method: & i .

Enauiy & Canfimed ethod: (% Invoice Account (™ Cash On Arival Status: vl Biasirg T Iﬁ

Details " Tentative Instiuctions: 0/255 PO Mumber:

Prime Ll sage: I LI [ Permanert Booking View Detals |

From Time Attended |Paw | Duration [mins]| Mo, Periods | $ Per Period Service Mame

250,00 EDUD [il1]

All event data for this booking will be cleared. Are you sure you wish to
4 proceed? »

Cancel Edit Peak Period
Booking Line | Booking 0Off Peak Period
Setup/Packdown

Total owing on this booking line is $6.000

~Adjust | Yes | No |
Date Ak w | Charge (§] |
View Detais | fdd |

Credit ]’ Assels T Staff - ;jsgﬁ%;v:ns Add Service I Add Product | Edit Product/Service Selected Booking Total $: I £.000.00

Credit | amount | Remai.. | TranlD | Payment Dale | Amount. § [ Group Booking Total: § £000.00

Total Paid: $ 0.00
Outstanding: § B000.00
Documents Letter | Ernail | i‘iﬂ:zf | Cfll_zr;ge Payment Schedule 3> | Update andPay | Apply Changes Update Close |
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The report is found in Reporting> Facility> Major Events Summary.

el Major Events Summary

Print

Select Date(s)

Expoit
Frarn:

o To: [210CT 2015 o]

. Preview ...
Output Dptions

# Group By Event Date ™ Group By Booking 1d Glose

i

Grouped by Event Date option

Test 3 Location 1

Major Events Summary - Loc1

Date Event Name Event Level Start Finish Fadiity Booked Setup Mode Crowd ﬁ;‘:‘ g::s Transport Mode Status Fiex [ID
221072015 g:ﬁj?\?ﬁ” ST School 02:00 AM | 0200PM | CamivalA Long Course | 1500 03:00AM | 08:0 AW [Bus+PV+Trains Confimed | 123456 | 81
Z0/10/2015 | National Senool Camival | Senool DE.00 A | Z.00PW | Camival A Long Course | 2000 TED0 AN | 0B Al |Bus=Pv=Trans Confimed [ 11225 |82
38/10/2015 | National School Camival | School 11.00 AM | 02.00 PM_| Carnival B Long Course | 2000 10.00 AW [ 10.30 A | Bus+ PV = Trains Confimed | 11225 | 82
39/10/2015 | Natinal School Camival | School 03.00PM | 06.00 P | Carnival A Long Course | 800 U1.00FW | 020 A | Bus+PV=Trans Confimed [ 115544 |82
End of report.
Or Grouped by Booking ID
Test 3 Location 1
Major Events Summary - Loc1
Date Event Name Event Level Start Finish Facilty Booked Setup Mode Crovd %‘ r’““'e'a' g;‘;‘s Transport Mode Status File D
221072015 | REgional Swimming School 02:00 AM | 0200PM | Carnival A Long Course | 1500 0800 AM | 08:30AM | Bus+PV+ Trains Confimed | 123455 |31
TB/0/Z015 | National School Camival | Schoal D00 A | 00PN | Camival & Long Course | 2000 E00 AN | 0.3 Al | Bus+ PV =Trains Confimed | 11722 |82
59/0/2015 | National School Camival | School 11:00 AW | 0200 PM__| Carnival B Long Course | 2000 10°00 Al | 1030 A | Bus + PV = Trains Confimed | 112355 | 82
Z8/10/2015 | National School Camival | School D300 PW_ | 06:00 PM_| Carnival A Long Course | 800 11.00PM | 0230 AM | Bus+ PV =Trains Confimed | 115548 |82
End of report.

The event fields are also available to add as merge fields to your confirmation letters if
required.
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MAILINGS REVIEW

j D Rules ~

T Match Fields

VIEW

(LR B
UDFdeEcip\ent

@ M D_)

ting Insert Merge Preview Finish &
1€ Field ~ Update Labels | Racylis B} Check for Errors Merge ~
&l CllEnTCrenTURACCounT view Results Finish

ClientCreditForBooking

AdjustmentDateTime ‘ustomerFirstNamen«ClientContactFirsts,

AdjustmentReason

AdiustmentA . Account: aClientCreditOnAccounts
AdjustmentAmoun
J d for this booking: «ClientCreditForBooking

TotalAdjustments
InvoicePrefix v a confirmation of your booking made with «LocationNames.

GrandTotalG5T
culars

OtherBookingGSTAmount Umber | “BcoRngRefaranceNumbers
OtherBookingChargeExGST “BooKingNEmEs
X wBookingstatus»
BookingBalance nt wPaymentMethods
PaymentScheduleDate P sinstructionss
2 “Phones
PaymentScheduleDueAmount
Payment5cheduleComment
BookingDay ils
Fax Date From To GST Charges | charges Hourly
InvoiceNumber Ex GST Rate
TotalPax “Farilit | «FaclityBooki | wFaciliyB | eFacilii | eFaciit | wFacility | eFaciliyB | sHourlyR
yBooki | ngDates ooking?r | yBooki | yBooki | Booking | ookingch | ates
EventDate ngPaxs omTimes | ngToTi | ng&ST | Charget | arges
me» Amoun XEET#
EventMame w
EventFacilityG -
entrachibybroup : «TotalBookingsAmount»
Eventlevel
EventStartTime
EventEndTime E Chargg;
EventSetupMode aty Hours | & per Charges
hour
EventPax ‘esserviceNzman WOther | #Other | WOtherBc | =CTherso
EventArrivalT Bookin | Bookin | okingcha | okingcha
ventarmattime gcharg | gCharg | rgeschar | rgeschar
EventGatesOpenTime =sOtye | esHour | g=PerHo | gaw
s urs
EventTransportMode Charges: «TotalAdditionalChargesAmount»
EventFileMumber
EventTotalPax
Event Details
Event Date Event Name Event Facility Event Level Start Time End Time Mode
Group
22 Oct 2015 Regional Carnival A School 08:00 AM 02:00 PM Long Course
Swimming
Carnival
Event Pax Arrival Time Gates Open Transport Mode File Number Event Total Pax
b i
1500 08:00 AM 08:30 AM Bus + PV + Trains | 123456 1500
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You can now select the ‘Apply Changes’ button which means you no longer need to close
the booking to save the changes.

Diocuments

Letter ‘

Email ‘

Boaoking

Change
Access ag

Payment Schedule 33

Update and Pay

Apply Changes

Update Claze ‘

Instructions Field Changes

In the instructions field for a Facility Booking it now has a Countdown of characters remaining.
Once you get to 255 characters you can no longer add any additional Characters in the
instructions field.

3 Facility Booking 75
Date Booked: ‘Wed 21/10/2015 Booking ID 75 Ref # 115 to 148 inclusive
I r
[ Masjor Evert ((: Easral Use Booking Mame; |Baskelba\| Training -
ustomer ) ) D
] & Client Cliert 1d: |2 J M Wiew | Contact: |N WESTOM ﬂ J
Mame: TEST SPORTS CLUB o ’—
1 Method: & Invoi '
Enuis & Confimed ethon * Inwoice Account  Cash On Arival Status: Bt Tupes ’—_|
1 Details ™ Tentative Instructions: 0/255 PO Mumber:
i Diirng | Lo ang: = [ Permanent Bonking
b Instructions
4 Facility Name: D arge ($] | Service Name -
» Meed to make sure no nets are up, the hoops need to be up and at a height at 121t -~ 0.00
| “Caut 1 2171041 |Meed to ensure that the Floor is cleaned prior a3 water was left last season. oo Caurtz Hire
Cout 1 307 Ensure that Pax is also inclusive of spectators and team management to gain accurate numbers| o0 Courts Hie
i Cowrt 1 23104, 0.00 Courtz Hire
Court 1 26/10/, 0.0o Courts Hire
] Court 1 2704, 0,00 Courts Hire
Cowrt 1 28110/ 0.0 Covrts Hire
Court 1 29410/ ] Courts Hire -
4 ) v : »
] Total owing on this booking line is $0.| 285/2585 | R = Peak Period
paneel | Edt | 0ff Peak Period
| 2l 3 Setup/Packdown
Checklist |nstructions Checklist Options ‘
1 Date ‘ Amt | | Charge [$] |
1 ]
1 igw Details Add

Credit

Credit

| Amounl‘ Remai.

[ x|

¥ 0K

X Cancel

Tatal $: 110.00
4130.00
110.00
402000

4 Docurnerts

Letter ‘

Email ‘

Change

Booking
Log

Access
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Pax/Crowd Numbers

MODULAR SOLUTIONS

When making a booking, each line can now have a Pax/Crowd number entered. This is
done by double-clicking on the Pax column in the booking screen and entering the number

n.
B Facility Booking 75 e
Date Booked: Tue 20/10/2015 Booking ID 75 Ref # 115 to 148 inclusive
r
W i B ; East,la\ Use Eooking Mame: ‘Easkalball Training -
ustomer ] _ ’— D
{* Client sl | J M View | Contact |N WESTON j J
Mame: TEST SPORTS CLUB 0 ,—
) Methad: ¢+ i . =
Erauiy & Corfimed etho Invoice Account ¢ Cash On Arrival Status e ,—4|
Details (" Tentative Instructions: 0/255 PO Mumber:
Prime Usage: | ﬂ [~ Permanent Boaking ;

This can also be done from the Mulii Edit Screen via the Edit Booking button as a fill down or

Facility M arne Fram Time Diration [hig)| Mo. Periods | § Per Perod | Charge ($] | Service Mame -
it 1 5 15.00 120.00

Cout 1 21410/2015 0600 &b 08:00 &b [ 120.00 | Courts Hire

Court 1 221042015 Th | OB:00 &k 08: 00 Ak O 0 [z | a 15.00 120.00 Courts Hire

Court 1 Z3110/205 Fr | 06:00 Akd (18- (11 Abd [1 0 [z 8 16.00 120.00 Courts Hire

Court 1 26/10/2015 Mo | 06:00 Ak [ Facility Booking Pax Nu... 2 16.00 120.00 Courts Hire

Cout 1 27A10/2015 Tu | O6:00 &AM [ 16.00 120.00 | Courts Hire

Court 1 28/1042015 e | 06:00 &M 8 15.00 120.00 Courts Hire

Cout 1 29102015 [Th | 0600 &M EiecPec [l g T5.00 T20.00 |Courts Hire -

4 . : »
Total owing on this booking line iz $120.00 - ‘ — | ool Ak Backing ‘ Cancel Edi E?{alﬁ;‘rl;g,ind
BfaLlts Line Booking Line Booking Setup/Packdown
| Date | At | Service Name [ Ow Hows | $PerHow | Chage(® | |

individually.
0 Edit Facility Booking 75 -
Edit Facility Booking
Filters Date Time 7 7 Fi Display
Facility . : e I~ Setup/Pack
Set Fram: ﬂ From: B Twe [ Sa Dowﬁ
v wed v Sun
Too  |3NOV 2015 To ’— W Thu [ &l Clear Filters
Edit Bookings T Edit Products/S ervices ]
Q r I= r
| = of | | \ |
Facility Name Prime |sage ?;ia“nn Egnods E:irrg[;]Par gg:;%a[;']ar Charge [$] [Service Mame :‘
[T | Court 1 Haone ul 30 200 8 i 110.00 X
1| Court 1 None Wed 21/10/201 0E:00 AM 02:00 AM 0 r.00 8 E0.00 15.00 120.00 Courts Hire
[ | Court 1 None Thu 22/10/2015 0: 00 AM 02:00 AM 11} .00 g8 E0.00 15.00 120.00 Courts Hire
[ | Court 1 None Fri 23410/2015 000 Ak 02:00 Ak 1] 2.00 g8 E0.00 15.00 120.00 Courts Hire
L] | Court 1 Hone kon 26A10/2015 000 Ak 08: 00 Ak 1] 2.00 ] .00 15.00 120.00 Courts Hire
L1 | Court 1 Naone Tue 27/10/2015 06:00 AM 03:00aW |0 200 ] 6000 15.00 120.00 Courts Hire
L1 | Court 1 Haone ‘wed 28/10/2015 0E:00 AM 0%:00aW |0 2.00 a E0.00 16.00 120.00 Courts Hire:
[ | Court 1 None Thu 23/10/2015 0E:00 AM 02:00 AM 0 2.00 8 E0.00 15.00 120.00 Courts Hire
[ | Court 1 None Fri 30A10/2015 0: 00 &M 02:00 AM 0 2.00 g8 E0.00 15.00 120.00 Courts Hire
[ | Court 1 None Mon 2411/2015 0 00 Ak 08: 00 Ak 1] 2.00 g .00 15.00 120.00 Courts Hire
L] | Court 1 Hone Tue 3/11/2015 0 00 Ak 08: 00 Ak ] 2.00 g .00 15.00 120.00 Courts Hire
d_‘
Facility has b llocated a ch.
Select Highlighted Only Cancel Booking Split Bookings Calendar ] ey (i e afllomeilet) o @ e

[l Facility has been selected for Fill Down

H IR
Save Delete Clear Clone Close

If selected, the Pax can also be adjusted when the booking is attended.
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To turn this on go to Admin> Site> Other Site Parameters (Or Set Up Locations for multi
location sites)> Facility tab> Prompt for Pax on Attend

i Other Site Parameters -

f Detailz T Stock Stores T Tillg T Templates T.&ppoint's!tardsT Memberships T Wizt Paszes Clazz Types T Seszions
Access Points T Class\web T Active Carrot T Security T SMS T Facility TVisitsDashboard|

[ Display warning on booking if client owes money on issued invoices [ Use Time Dropdowns on'Yacancy Search screen
[* Drefault to 7 day view in Facility Bookings
[ Walidate Product/Service(s) for Facility (@ A APM ) 24-Hour

I [* Prompt For Pax on Attend I

[*® Show Bocking Duration in Hours (instead of Minutes)

When the facility booking is attended from the booking screen the following prompt occurs.

B Facility Booking 75 28
Date Booked: Tue 20/10/2015 Booking ID 75 Ref # 115 to 148 inclusive
r
B et " Casual Use Booking Mame: |Basketbal| Trairing
" Cush . -
& C;l;:mer Client Id: |2 J Mew | Yiew | Contact |N WESTOM j o ﬂ
Mame: TEST SPORTS CLUE o ’—
Enauiy & Confimed Method: & Invoice Account ¢ Cash On Anival Status: - B Tepe ’—_|
Details " Tentative Instructions: 0/2556 PO Mumber:
Prime | sage: - [ Pemanent Baoking g

Facility Name Fram Time eriods | §PerPeriod | Charge [$] |Service Mame -
Fll[Court 1 2041042015 Tu | 05:00AM [v] E .00 3 1375 110.00

Court 1 21/10/2M5 ‘e | OB:00 &AM 200 [ 15.00 120.00 | Courts Hire

Court 1 2271072015 [Th | TB00AM - 1500 12000 |Couts Hire

Court 1 23/10/2M5 Fr | OB:00AM 8 15.00 120.00  |Caurts Hire

Court 1 26/10/205 Mo | 06:00 AM [ 15.00 120.00 | Caurts Hire

Court 1 27042015 Tu | OB:00 &M Enter Pax r 8 15.00 120.00 Courts Hire

Court 1 2841042015 We | OE:00AM 2 15.00 120.00 Courts Hire

Court 1 28410725 Th | O6:00AM 3 16.00 120.00  |Caurts Hire -
KN ok | cancel | Ll_‘
Total owing on this booking line is $110.00 Apply #dd Baoking Cancel Edit Peak Period

Defaultz Line Booking Line | Booking E_[‘r'ff,a;_ffﬂf:_

When attending from the Visual Booking Scheduler a prompt will also occur.

i Facility Booking Pax -
20/10/2015 2110/ Double-Click Pax value to Change: [ FilDown

RTS CLUB,BasketbalRTS ﬂ
RTS CLUB.Basketbal RTS
RTS CLUB,Basketbal RTS
RTS CLUB.Basketbal RTS
RTS CLUB.Basketbal RTS
RTS CLUB.Basketbal RTS
RTS CLUB,Basketbal |RTS
RTS CLUB.Basketbal RTS

Facility Name From Time

Court 1 Tu

Save Delate Clear Clare Cloge
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The Bookings by Date report has a column for Pax numbers with a total.

Date

20/10/2015

20/10/2015

20/10/2015

20/10/2015
TOTAL:

From Time

06:00 AM

01:00 PM

04:00 PM

07:00 PM

To Time

08:00 AM

03:00 PM

05:00 PM

09:00 PM

Hours Used
2

2

1
2

Bookings By Date Report

Status

Confirmed

Confirmed

Confirmed

Confirmed

From : 20/10/2015 To : 20/10/2015
Pax |Facility Name  Name
30 Court 1 -I('-_)IE_SE SPORTS
0 Court 2 TEST SCHOOL
0 Court 1 TEST SCHOOL
0 Stadium -CI-)ELSE SRERIE
30

* Print contact details and beoking instructions.

* Att refers to 'Facility Booking Attended’

* Bookings only.

***End of report.™™

Booking
Name
Basketball
Training
School
Sport
Volley Ball
Fitness
Test
Basketball
Training

Booking
Id

75
76

78
77

Insfructions

Demo Site

When you generate a confirmation letter for the booking, the Pax number is shown under the

Pax column as shown below. The Booking confirmation femplate will need to be edited to

include this.

Dear N,

Client Credit on Account: $0.00
Client Credit Used for this bocking: $0.00

Please find below a confirmation of your booking made with Location 1.

Booking particulars

Baoking Reference Number

115 to 148 inclusive

Event Description

Basketball Training

Bocking Statis

‘Confirmad

Fayment Amangemant

Imeoice on Account

Specified instructions

Phone number on file

Booking Details

Facility Booked Pax Date From Ta @3
Court 1 30 20 Oct 2015 06:00 AM | 028:00AM | 51
Court 1 &0 21 Oct 2015 06:00 AM | 02:00AM | 51
Court 1 0 22 Oct 2015 06:00 AM | 08:00AM | 51
Court 1 5 23 Oct 2015 06:00 AM | 023:00AM | 51
Couwrt 1 20 26 Oct 2015 0R:00 AM | 08:00AM | 51
Court 1 0 27 Oct 2015 06:00 AM | 08:00AM | 51
Court 1 a 28 Oct 2015 06:00 AM | 02:00AM | 51

Total Bookings: $790.0
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Booking Duration in Hours instead on Minutes

You can now choose to have the booking duration showing in hours instead of minutes.

o Facility Booking 75
Date Booked: ‘ed 21/10/2015 Booking ID 75 Ref # 115 to 148 inclusive
r
[ Major Evert " CasualUse  Booking Mame: [Basketball Trairing
s
2 Er:;?mer Clent 1t [2 .| Mew| view | Contact  [WwESTON = & o]
Name: TEST SPORTS CLUB - ,—
z & Confimed Method: & Invoice Account ¢ Cash On Arival Status: = Booking Tope:
nguiry 3
Detalle " Tentative Instructions 0/255 PO Number
Prime Isage: - [ Permanent Backing

Attended [Pax r Period Charge [$] | Service Name -
» a7 10.00
211072018 08:00 A Ll oje 5. 20.00 Courts Hire
2241072018 Th | 06:00 At 08:00 A [l oje 5. 20.00 Courts Hire
2341072018 Fr | O6:00 At 08:00 A [l oje 5. 20.00 Courts Hire
2641072015 Mo | 06:00 A 08:00 A [l oje 5. 20.00 Courts Hire
271072018 Tu | 0600 A 08:00 A [l oje 5. 20.00 Courts Hire
2841072015 ‘e | 06:00 A 08:00 A [l oje 5. 20.00 Courts Hire
Court 28410/2018 Th | 06:00 At 08:00 A ; oje 5. 20.00 Courts Hire -
K — ’
Total owing on this booking line is $0.00 Setup/Packdovn 2 Peak Period
PRy Add Booking Cancel Edit -
(il (Al Aol ‘ Defaults Line Booking Line | Booking 7 Pe,arl‘c P,e:md
Setup/F
Date [ | Service Name [ Oy [ Hows | $PeHow | Chege(s] |
View Delais | add |
- Price was P 5
Credit | Assets Staf ovenicden | | et ProcueSenics | selected Beoking Totls: [ 11000
Credit Amount | Remai.. Tian|D | Payment Date | Amount, 3 | Group Booking Tatak § 4170.00
161 20 Oct 2015 11000 Total Paict § SR
Outstanding: 4060.00
Documents ‘ Latter ‘ Email | ‘m’:;‘f | CI'Iv_aor;ge ‘ Payment Scheduls 33 | Update and Pay | Apple Changes | Update ‘ Close ‘

This change can be made by going to Admin> Site> Other Site Parameters (Sefup Locations

for multi location)> Facility Tab> Show

Booking Duration in Hours

03 Other Site Parameters

( Details T Stock Stores T Tills T

Templates TAppolnl'sz’EardsT Memberships T Wisit Passes

Class Types

Access Paints T Clasgweb T Active Carrot T Security T

SMS ity T\u"isils Dashboard |

[ Display warning an baoking if clisnt awes money on issued invaices

[¥ Default ta 7 day view in Facility Bookings

[® Use Time Dropdawns on'Yacancy Search screen

Time Dropdawn Format

[ Walidate Product/Service[s] for Facility
[ Prompt For Pax on Attend
I [® Show Booking Duration in Hours (instead of Minutes) I
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Pre/Post Changes

Pre/Post has now been renamed to Setup/Packdown. Users can now select booking lines
and apply defaults or manually enter a Setup/Pack down value.

3 Facility Booking
Date Booked: Tue 20/10/2015 Booking 1D Ref #
-
[~ Major Event ; Eastua\ Use Booking Mame: ‘Fltness Tes -
uEtomer " ", D
& Client Client 14 |1 J Mew | Wiew | Contact  [aom | J
MWame: TEST SCHOOL i ’—
. Methad: @+ i
& Carfimed ethon Invoice Account ¢ Cash On Arival Status: - Basirg T ,—_|
" Tentative Instructions: 0/255 PO Mumber:

Prime Usage; |

[~ Permanent Booking

[ |

Facility Mame

4 Per Period

Service Mame

55.00 [

1375

K — C
Total owing on this booking line is $55.00 Setup/Packdown & - Peak Period
. . pply Add Booking Delete -
Befare: |15 After[15 Apply | Defaults Ling Besting L Off Peak Period
Setup/Packdown

e | aoal - —w— T P T — P T 1

There is a new area in Facility Setup to set default Setup/Pack down durations for each
Facility if required. This is set up in Admin> Facility> Setup Facilities.

3 Add/Modify Facility Dialog

Faciity Code:  [Caurt 1 [Max. 20 Chars]

Charge/ 15 mins:

T

Charge/Hour:  |B0
Code:  [57006 =
Description:  [Courts Hire

Charge/ 15 mins: ’15—
Charge/Hour: ’BD—
Code: W J
Description: ’W

Charge/ 15 minz:
Charge/Hour:

Code:

Dezcription:

Charge/ 15 mins:
Charge/Hour:

Code:

Description:

o

1008

Courts Hire

i

51006 L]
Courts Hire

[~ Can have a staff member booked with Facility
~

Setup charge overrides that can be applied

to thiz Facilities bookings
Setup

B
Code: J
Description:
Charge/Hour: $ |0.00

Setup: |19 mins
Packdown: |15 mins

Description: |E0urt 1 Prirne: U sage: | ﬂ
DUi=tioT 15 ming Group Update Charges ‘

Charge/ 15 mins:
Charge/Hour:
Code:

D escriphon:

Charge 15 minz:
Charge/Hour:
Code:

Descriphion:

[1a7s
-
[CoutsHire

am
|55_
oL

[ ls this facility a configuration of it's parent?

v Send corfimation latters with this facilities
bookings?

Save Clone Cancel
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Edit Quantity of Products and Services per Booking Line

You can now edit the quantity and cost of Products and Services by booking line. You can
use the 'Edit Product/Service’ button to update the Quantity and Cost without the need to
delete and re add.

w8

Date Booked: ‘Wed 21/10/2015

[ Major Event
Customer

Client

DRSS

Enquiry (# Confirmed

Details " Tentative

Casual Use

Facility Booking 75

Booking ID 75

Booking Mame: ‘E asketball Training

Client I |2 J Mew | View | Contact |NW’ESTDN j

Mame: TEST SPORTS CLUE

Method:  + |rvoice Account ¢ Cash On Arival

Status: -

Instructions: |

r

~

~

Ref# 115 to 148 inclusive

[x]

ol
,_
Booking Type: ,—_l

o

& Add product/service to booki..| = | &
Prime Usage: . .
Facility Hire

| Facility M ame | Date |Day| From Time | ToTime be (31 |Service Name

2041042015 Quantity.  [ET Aii] Courts Hirs
0/2015 0 .00
1042015 000 &b 08:00 A Original Unit Cost: $ |0.00 o0 Covrts Hire
Court 1 23410/2015 0E:00 Ahd 08:00 Abd ) _ .00 |Courts Hire
Cout 1 26/10/2015 0B:00AM | DB:00 AM Drertila Ui Gest ©| (i .00 |Courts Hire
Court 1 27A10/2015 0600 &b 08:00 &b ’— .00 | Courts Hire
Court 1 2841042015 0600 Abd 03:00 &b el [N .00 Courts Hire
Court 1 29410/2015 0500 &b 08:00 &b .00 |Courts Hire
o0 T = T v Ok X Cancel G
Total owing on this booking line i $220.00 Getup/P " Peak Period
Before: |— \:Sel'_‘ine BDED?:itng 0Off Peak Period
Setup/Packdown
Date [ amt] o I - YT \ PR
Facility Hire 20.00 100.00 I
View Detais | add |
[ Credit Assets Staff * 'D\F:gﬁ%?:.f Add Service | Add Product ‘ I Edit Product/Service I | Selected Booking Total §: 22000
” Credit | Amountl Remai... | | I TraniD | Paument Date | Amount %1 | Group Booking Total: § 7000
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Multi Edit Screen now allocates Products and Services to Bookings in Bulk

By selecting the bookings, you can then use the Edit Products and Services tab to either add

or remove the Products/Services.

To bulk add Products or Services, select the booking lines to add them to, select ‘Add
Service’ or '‘Add Product’, find your Product/Service and ‘select’.

Add Product

Faciity Name

Frime Usage

No.
Periods

Charge Per | Charge Per
Hour () [Period (4]

Charge(3) | Service Name

Select Highighted Orly

Cancel Booking ‘ Spit Boskings ‘

Calendar

-cm- 71
= 7 @ | B
save | Delete | Cear | clone | Close

W/ /2015 00 AM [ 15,00 12000 | Couts Hire

Thu 22/10/2015 I 120, Couts Hire
ane Fii23/10/2015 06:00 AM 120 Couts Hire
one Mon 26/10/2015 | 06.00 &M 120 Couts Hire
one Tue 27/10/2015 | 06:00 AM 20 Counts Hire
one \ed 2840/2015 | 06:00.4M 120 Counts Hire
one Thu 28/10/2015 | 06.00 AM 20, Counts Hire
one Fii 30/10/2015 06:00 A4 120 Couts Hire
one Mon 2/11/2006 | 06:00 A} 120 Counts Hire
ane Tue 31172015 |06:00A) 120 Couts Hire
one \Wedd/11/2015 | 06:00Al 120 Couts Hire
one Thu 6/11/2015 1AM 120 Couts Hire
one Fii6/11/2015 0600 84 120 Counts Hire
one MonG/T1/2016 | 06:00 AM 20 Counts Hire
one Tue 10/1172015 | 06.00AM 120 Couns Hire
one \ed 11/11/2015 1AM 120 Counts Hire
one Thu12/11/2015  |0B.00AM 120 Couts Hire
one Fii13/1172015 A1 120 Counts Hire
ane Mon 1671172015 |06:00 A} 120 Couts Hire
one Tue 17/11/2015 | 06:00 A} 120 Couts Hire
one Wed 18/11/2018 | 0G:00 Al 120 Counts

Ml Facility has been allocated a change
[ Facility has been selected for Fill Down

o Edit Facility Booking 75 =
Edit Facility Booki . . "
N — Booking Details New Booking
Date Time =———— Dicplay
Facilty: ¥ Mon [ Pl SeupiPack
Se || Fom [ pf| | Fem [ Fre Boa |l g Q I 2 Grids r
W Wed v Sun
To of[| T o The [ Al Clear Fiters I™ Show Booking Name Only
Edit Bookings | Ede 1 o Search 3]
Code [ Descipton | Aot 8| AlPrce §] OnH.. [ Twe |
EEWE Servios Name | Ot | Remove | Service Name | 0ty | Chage 31 ] AddSemice 7000 A v R et 5
oducts
e 51001 Casual Chid Svim 400 H

CasualHealth Club
Toining Fee

Columns

Costd: [oquake ~

—

il [

Bithciay Parly Deposi 5
1011 Bithdiay Farly Deposi Refund 50.00 5
1012 Calered Parly Per Head 20 5
51015 Gymnastc Regishalion Fee 0.00 5
51016 o 1,000.00 5
17 Bond Fiefund 1,000.00 5
1018 Creche 00 5
sig Credit Card Sucharge .00 5
GotoPage: 1 2 Showing Page: 1 of 2 Total Records : 21

-

 Stating
& Descrip —
Beef= P~ Contairing
&
() Supplier: [ <2l Supplers> |

Select

Cancel

Enter the quantity and cost and select OK.

Guantity

B3 Add product/service to booki..j;li-
Facility Hire
Qriginal Unit Cost:  |0.00

Owerride Unit Cost: $ |0.00
Total: $)0.00

¥ 0K X Cancel

Once you have finished ensure you save to apply the additional Products/Services.

To remove the Products/Services, filter the booking lines as required and go o the Edit
Products/Services Tab. Select the Products/Services to remove and select the red cross.
Select the 'Save’ button to save the removal of the Products/Services.
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= Edrt Facility Booking 75
Edit Facility Booking
Filters Date Time =" = Display
Facility: ’— S st I EZ RG-S
& From: ﬁ Ben W Tue ¥ Sat Di;g =
§ v Wed | Sun
Te: ﬁ To ¥ Thu [ &l Clear Fiters
Edit Bookings T Edit Products/Services W
Bemove Service Name Oty | Remove 1l _Service Name ‘ Oty | Charge (] | P
Pt - Add Service
fSevices Add Product
Facility Name Prime Usage Date From Time Ta Time Pax Paiclion gsr.iuds ﬁl;ir[g[%]Per gzﬁ;%e[;al Charge [$] |Service Mame |
[T | Court 1 0/2015  |0B:00AM £0.00 15.00 1 Courts Hire
&l Court 1 Hone Thu 22410/2015 06:00 AM 0%00AM 0 ] 8 E0.00 16.00 120,00 Courts Hire
Gl Court 1 Mone Fri 234102015 06:00 AM O%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
i Court 1 Mone on 26/10/2015 06:00 AM O%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
Gl Court 1 Mone Tue 2710/2015 06:00 AM O00AM 0 2.00 8 B0.00 16.00 120,00 Courts Hire
ol Court 1 Mone wed 28/10/2015 0F: 00 &AM O0%:004M |0 2.00 8 E0.00 16.00 120.00 Courts Hire
el Court 1 Mone Thu 23/10/2015 06:00 &AM 08004M |0 2.00 B £0.00 15.00 120.00 Courts Hire
ol Court 1 Mone Fri 3041072015 06: 00 &AM Og00AM |0 200 B E0.00 15.00 120.00 Courts Hire
=l Court 1 Mone Mon 2/11/2015 06:00 &AM 0g00aM |0 2.00 g E0.00 15.00 120,00 Courts Hire
&l Court 1 Hone Tue 3411/2015 06:00 AM Og00aM 0 2.00 8 E0.00 15.00 120,00 Courts Hire
Sl Court 1 Hone wed 4/11/2015 06:00 AM 0%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
0l Court 1 Mone Thu 5/11/2015 06:00 AM O%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
Gl Court 1 Mone Fri 61142015 06:00 AM O%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
i Court 1 Mone Mon 8411/2015 06:00 AM O%00AM 0 2.00 8 E0.00 16.00 120,00 Courts Hire
el Court 1 Mone Tue 10/11/2015 0F:00 &AM 0%:004M |0 2.00 8 E0.00 16.00 120.00 Courts Hire
el Court 1 Mone wed 11/11/2015 06:00 &AM 08004M |0 2.00 B £0.00 15.00 120.00 Courts Hire
ol Court 1 Mone Thu 12/11/2M5 06: 00 &AM Og00AM |0 200 B E0.00 15.00 120.00 Courts Hire
=l Court 1 Mone Fri13/11/2015 06:00 &M 0g00AM |0 200 g E0.00 15.00 12000 Courts Hire
=l Court 1 Mone Mon 16/11/2015 06:00 &AM 0g00aM |0 2.00 g E0.00 15.00 120,00 Courts Hire
&l Court 1 Hone Tue 1741172015 06:00 AM Og00aM 0 2.00 8 E0.00 15.00 120,00 Courts Hire
Sl Court 1 Hone wed18/11/2015 (06:00 AM o%00AM 0 2.00 g8 E0.00 16.00 12000 Courts Hire =z
4 3
m Select Highlighted Only Cancel Booking Split Bookings Calendar = ::::::::; ::: :22: ::::;altazdf:'c;:ﬁrlljg:w“
- =
20| @] %1
Save Delete Clear Clone Close

Booking Letter Changes

When in a Facility booking, the letter button has moved when launching a confirmation letter

(or pro forma invoice). Please see the change below.

e Facility Booking 75 .
Date Booked: Tue 20/10/2015 Booking 1D 75 Ref# 115 to 148 inclusive
r
[ Major Event ? Eas:.la\ Use  BookingMame: [Pasketball Trairing N
ustormer - . ,7
& Client Cliert Id: |2 J M ‘iew | Contact: |N WESTON j ﬂ
Mame: TEST SPORTS CLUB o ,7
. Method: @& . -
B & Confimed (=42 Invoice Account ¢~ Cash On Arrival Status: .
Details " Tentative Instructions: 07255 PO Number:
Prime sage: [~ Permanent Booking g
cility Mame 4 Per Period Chaige [§] |Service Hame
1375 110.00
Court 1 21/10/2M5 06200 Abd 08:00 At a 8 15.00 120,00 Courts Hire
Court 1 22/10/2M5 Th | D600 &k 08:00 A U o |zo0 g 15.00 120,00 Courts Hire
Couit 1 2310/2M5 Fr | DB:00 Ak 05:00 AM ] 0 |200 a8 16.00 120.00 Courts Hire
Court 1 2641042015 o | 0600 Ak 08:00 At U] o 200 8 16.00 120.00 Courts Hire
Court 1 27/10/2M5 Tu | 06:00 &k 08:00 At d o |200 8 15.00 120,00 Courts Hire
Court 1 28/10/2M5 e | DB:00 &k 08:00 A d o |zo0 g 15.00 120,00 Courts Hire
Court 1 23/10/2M85 Th | 000 Ak 08:00 At 0 o 200 ] 16.00 120.00 Courts Hire -
K — j_‘
Total owing on this booking line is $0.00 Setup/Packdown A Peak Period
. ,— ’— pply Add Booking Cancel Edit -
B i Apply ‘ Defaults Line: Booking Line |  Boaking (oL (et (et
Setup/Packdown
Date [ am] Service Name | oty | Hows |  $PsrHow |  Chage(s) |
View Dlals | add |
* - Price was
Credit Assets Staff overridden | | _EdkPodict/Serice | Sekeoted Booking Tata & [ 17100
Credit | _amount | Remai... [ Tran ID | Payment Date | Amount, $ ‘ Group Booking Total: § 407000
161 200ct 2015 110.00 Total Paidt: § T
Outstanding: $ 336000
P Booking Change
Drocuments ‘ | Letter I Email | A | law ‘ Payment Schedule > Update and Pay | Apply Changes Update ‘ Close |
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After selecting the ‘Letter’ button and entering the dates to include for the letter the
following screen will appear.

Create Booking Confirmation Letter

Template: File Name: | UseDefault I Set As Default |
Description:
Save As: File Path: C:\Links Modular Solutions\Bookings'\7sy |

File Name: |75717Letbe(. pdf

Description:  [75_1 | etter

Invoice No: 751

After Create: (¢ Save (" Open (" Email

Create Cancel

Close |

Select your Template to use by selecting the [...] button then select ‘OK’.

Select Template

oK | addTemplate | Cancel |

This confirmation letter can then either be saved to your document folder with the File name
above, opened in a word document or emailed. Once selecting your option the ‘Create’
button will created the confirmation letter in your desired option.

You can select the ‘Documents’ button to recall all saved documents for the booking. This is
how it will appearin the Facility Bookings Documents screen.

A i

r r Other Booking Charge Details
Date At Service Mame | Oty | Hours | 4 Per How | Charge (§] |
Wiew Detailz | Add |
* - Price waz .
Credit ]’ Assets T Staff ovenidden Add Service I Add Product | Edit Product/Service Selected Booking Total $: I 110,00
Credit | amount | Femai.. | TramID | Pawment Date | damourt, % | Group Booking Total: $ A070.00
161 200ct 2M5 110,00 Tatal Paid: § 7000
Outstanding: $ 3960.00
e ) Baaking Change it
Dncuments Letter | Email | Aocess | & FPayment Schedule > | Pay | Apply Changes Sent Cloze
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Facility Booking Documents

Description | Folder File Mame Template Folder Template Fie Name Added ;:de" Updated | Updated Sy

75_1_letter | C:\links Modular Solutions\Bookings\75 | 75_1_Letter.pdf | C:\Links Modular Solutions \Links Templates  Faciity Booking Confirmation. dot | 20/10/2015 2: 11 PM

Add File | Open File | Delete File | Send Email | & Save Attachments to External Documents Path

% Ivol
 Link Attachments to Source Path [ mvoice Sent

Once you have saved all the Letters/Documents you require, these can be selected and
attached to an email.

Facility Booking Documents

| |Desu—pnon |Fn§der

Add File Open File Delete File Send Email ¥ Save Attachments to Bxternal Documents Path

¥ Invoice Sent

™ LinkAttachments to Source Path
Send Email

Email To:  [suppart@linksmodularsolutions.com

G|

BCC:

Attachments: [ C:Vinks Modular Solutions\Bookings\75175_1_Letter.pdf

Subject:  [Fadiity Quote

Message:  [Hilisa,

Attatched is you quate for your enquiry for the court hire at Demo Location
Thanks

Lisa|

Send Cancel

Close

Once sent it will record in the email correspondence screen for that booking/contact.

Email Correspondence [~ Show AllFor TEST SPORTS CLUB
EBooking ID | Date/Time | staff Name Email Subject | Email To | Email cC | Email BCC
3 75 20/10/2015 2:28 PM Booking Confirmation | support@linksmodularsolutions.com
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Email Changes

After selecting the ‘Email’ button and entering the dates to include for the letter the
following screen will appear.

& Facility Booking Documents - 75 == -

Create Booking Confirmation Letter And Email

Template: File Name:  C:\Links Modular Solutions\Links Templates\Facility Booking Confirmation.dot I I Default Template

Description: Booking Confirmation

Save As: File Path: C:\Links Modular Solutions\Bookings'\75}

File Name: |75_5_Lether.pdf

Description: |75_5_Lether

Invoice No: 75_5

After Create: (" Save (" Open

I Create I Cancel |

Close

Select your template to use from the [...], update your file name as applicable. The *After
Create’ willhave ‘Email’ Select the ‘Create’ button. You will then be taken to the following
screen.

5 Facility Booking Documents - 75 = | = -

Facility Booking Documents

Description Folder File Name Template Folder Template File Name Added ;Vddad Updated ;‘sdmd .ﬁ:‘;ﬁ'ﬁu
b |755Letter |C:\inks Modular Solutions\Bookings\75 | 75_5_Letter.pdf | C:\Links Modular Solutions\Links Templates | Fadiity Booking Confirmation.dot | 21/10/2015 5:34PM | STAFF, DEMO ¥
75_4_letter | Cr\Links Modular Solutions\Bookings\75 | 75_4_Letter,pdf | C: \Links Modular Solutions\Links Templates | Fadiity Booking Confirmation.dot | 21/10/2015 5:26 PM | STAFF, DEMO r
753 letter | Cr\Links Modular Solutions\Bookings\75 | 75_3_Letter,df | C: \inks Modular Solutions\Links Templates | Fadiity Bocking Confirmation.dot | 20/10/2015 4:36 PM r
752 letter | C:\Links Modular Solutions\Bookings\75 | 75_2_Letter,df | C:\inks Modular Solutions \Links Templates | Fadiity Booking Confirmation.dot | 20/10/2015 4:34PM r
75_1 Letter | C:\Links Modular Solutions\Bookings\75 | 75_1_Letter.pdf | C: \Links Modular Solutions\Links Templates | Faiity Booking Confirmation.dot | 20/10/2015 2:11 PM r
4 | »

Add File Open File Delete File Send Email % Save Attachments to External Documents Path

¢ Link Attachments to Source Path Lpuusss

send Email

Email To: (5 pport@inksmodulersalutions.com

G| ‘

BCC: ‘

Attachments:  [C:\inks Modular Solutions\Bookings\75175_5_Letter.pdf

subject: |

Message:

Close

Check and change your ‘Email to’, add any BCC or CC, Enter a ‘Subject’ and ‘Message’
then select ‘Send’.

The Email will now show in the Email Correspondence of this screen.

NOTE: Your Email for SMTP needs to be setup please see the Links Wiki if you need assistance
in this setup. If you have already setup SMTP or you wish to use the local email on that
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computer then you will need to go to Admin> Setup PC> Setup for PC and select ‘Can
Email’.

Facility Booking Part Payment is Identified on the Payment Screen

The Facility payment screen is able to identify when the existing fransactions are present and
can reduce the outstanding fee accordingly.

Example. The booking below owes $50 per line.

3 Facility Booking 82 -
Date Booked: ‘Wed 21/10/2015 Booking ID 82 Ref # 188 to 192 inclusive
r
[ Major Event ; Ezz;ar\ntlrse Baoking Name: | i,
£ Client Customer Id: |5 J New Wiew ﬂ
Mame: JOMES,BRETT o ’—
E Method:  © Invoice Account — (* Cash On Arrival
Enquiry ¢« Canfirmed Booking Type:
Details (7 Tertative Instructions 0/255 PO Mumber:
Prime Usage: | j [ Permanent Boaking
Attended |Pax | Duration [his)| Mo. Periods | § Per Period | Charge ($] | Service Name
4 16.00 50.00
O 0 4 f0.00 Cowrts Hire:
Court 1 21410/2015 ie | 0815 Ak 09:15 A L 0 [1.00 4 16.00 50.00 Courts Hire
Court 1 22410/2015 Th | 08:15AM 09:15 &M | 0 [1.00 4 15.00 50.00 Courts Hire
Cout 1 23410/2015 Fr | 08:15AM 03:15 & O 0 [1.00 4 16.00 50.00 Courts Hire
Kl — I
Total owing on this booking line is $50.00 Getup/Packdown & . . Peak Period
. ’— ’— pRly Add Booking Cancel Edit o
Bl e Apply | Defalts Line Booking Line |  Booking {fiReakRernd
Setup/Packdown
Date | At | Service Mame | Oty | Hours | $ Per Hour | Charge [§] |
ViewDetals | sdd |
® . .
Credit ‘[ Assets I Staff Dsgﬁ%;“:ﬁ Add Service | Add Product ‘ Edit Product/Service Selected Booking Total $: B0.00
Credit | Amnount | Fiemai... | Tran 1D Payment Date | Amount, § | Group Booking Total: § 250,00
Total Paid: § 0.on
Outstanding: $ 250,00
Documents Letter ‘ Email ‘ iﬂcﬂg";&g ‘ EhLaDr;ge ‘ Payment Schedule 3> | Update andPay | Apply Changes Update Claze ‘

When we select ‘Update and Pay’ the Payment Screen shows $150.00 outstanding and
defaults to $50.00 for the past three dates.

mb Facility Payments bl -
Pay Option
O Payal  Pay &ll Attended " Pay to this date " Pay this amaount

Facility Date Timne Product/Service Attended Amaunt, Pay,
19 Oct 2015 [08:15:00 | Courts Hire | 50.00 50.00

Court 1 20 0ct 2015 |08:15:00 | Courts Hire: | 50.00 50.00
Court 1 21 Oct 2015 |08:15:00 | Courts Hire: | 50.00 50.00
Court 1 22 Oct 2015 |08:15:00 | Courts Hire: | 5000 000
Court 1 23 0ct 2015 |08:15:00 | Courts Hire: | 5000 0.00
TOTALS §: [ [ 250100 150.00]

Outstanding Balance:: $ |250.00
¥ 0K X Cancel
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If you Pay $50.00 for the first two lines and $25.00 for the third line today.

— Pay Option

 Payal " Pay&llittended ¢ Pay to this date = Pay this amount

-

Facility Date Time Product/Service
Court 1 159 0ct 2075 | 08:15:00 | Courts Hire
Court 1 20 0ct 2075 | 08:15:00 | Courts Hire
Court 1 21 Oct 2015 |08:15:00 | Courts Hire
Court 1 22 0ct 2015 | 08:15:00 | Courts Hire
Court 1 23 0ct 2015 | 08:15:00 | Courts Hire

ttended Amount,
50.00
50.00
50.00
50.00
50.00

[TOTALS $: 250.00] 125.00|

Outstanding Balance:: $ [250.00
¥ 0K | X Cancel |

Next time you go to do a Facility Payment the booking line only charges $25.00 for the third
line now as it recognises the initial $25 paid.

— Pay Dption
 Paypal " PayAllittended ¢ Payto this date = Pay this amourt

Facilt Date Time Product/Service Amount,
21 0ct 2015 |08:15:00 | Courts Hire 25.00
Court 1 22 0ct 2015 [08:15:00 | Courts Hire 50.00
Court 1 23 0ct 2015 | 08:15:00 | Courts Hire 50.00

[ToTALS §: 125.00]

Outstanding Balance:: $|125.00

¥ 0K | X Cancel
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Ability to close off bookings from Financial Changes

You now have an option to select a box, to ensure no changes to any financials on a booking
can be changed.

From the Documents screen you have an ‘Invoice Sent’ Tick box when the user clicks this a
warning is displayed to indicate that the Facility Booking is not able to be changed.

(= Facility Booking Documents - 82

Facility Booking Documents

e [

By

Add File Open File Delete File Send Emal (* SaveAttachments to External Documents Path
| z | | | £ Link Attachments to Source Path F tvaice sent

Email Correspondence [~ show AllFor JONES, BRETT

Booking ID | Date/Time | StaffName | Email Subject | Email To | Email CC | Email BCC

This will lock the Facility Booking so that ne further changes can be made.
Continue?

e |

Documents screen showing the Invoice Sent flag is ON. User does have permission to reverse
this flag. (Administrator or specified security group has permissions to clear this flag).

Facility Booking Documents

Add File | Open File Delete File Send Email ¥ Invoice Sent

Email Correspondence [~ Show AllFor JONES, BRETT

When the Invoice Sent flag is ON, the Facility Booking screen editable functions are disabled
and "Invoice Sent" is displayed next to the Close button. User is sfill able to Pay an amount
against this booking using the Pay button.
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188 to 192 inclusive

[ Multiple Bookings

Date Booked: ‘Wed 21/10/2015 Booking ID 82 Ref ¥
rExtensions — —Booking D etails
[ Major Event " Casual Use Booking Mame: I

& Customer
€ Client

Customer [d: |5 _I Mew | Wiew |

Evertt
Details JONES BRETT
Method: € Inwoice Account

Enguiry
D etails

(% Cash On frival
& Confirmed * Cash On Arival |

" End Date: I il
Bocking Type: I vl

" Period

' Tentalive Instructions: I 0/255 PO Murnber:
Prime Usage | | [~ Permanent Booking ml
Mo. Peiiods | $ PerPeiod | Charge ($] | Service Mame
4 15.00 50.00
Court 1 201042015 08:15 AM 0 4 50.00 Courts Hire
Court 1 21410/2015 wie | 08:15 AM 09:15 &M | 0 [1.00 4 16.00 50.00 Courts Hire
Cout 1 22A10/2015 Th | 08:15AM 03:15 & O 0 [1.00 4 16.00 50.00 Courts Hire
Court 1 231042015 Fr | 08:15 &k 09:15 A O 0 [1.00 4 15.00 50.00 Courts Hire
4 L4
Total owing on this booking line is $0.00 Getup/Packdown & Ppak Peniod
. l— l— PRly Add Booking Cancel Edit =
(Before. i Apply | Defaults Line Booking Line | Booking UlfiR=skiierod
L Sktup/Packdown
r r Other Booking ChiaTge DEtane,
Date At Service Mame | Oty | Hours | 4 Per Howr | Charge [$] |
Wiew Detailz | Add |
* P o .

Credit ]’ Assets T Staff W;ﬁ%;\’:ﬁl Add Service I Add Product | ! Edit Product/Service Selected Booking Total $: I 50.00

Credit | amount | Femai.. | TramID | Pawment Date | damourt, % | Group Booking Total: $ 250,00

k] 2 g =00} Tatal Paid: § T50.00

Outstanding: $ 100.00

Letter | Email |

Change | | |
5 Payment Schedule >3 | Pay Apply Changes

Invoice cl
Sent ose

When the Invoice Sent flag is ON, the editable functions are disabled on the Transaction

Maintenance screen.
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5 Facility Booking 82 New Booking
Date Booked: Wed 21/10/2015 Booking ID &2 Ref # 188 to 192 inclusive
rE Booking Detail [ Multiple Bookings 7 7 Day Wiew
™ bajor Event (r: Eastual\_lsa Booking Name: | o Only
= Customer
Event € Client Crtameit |6 Ll [ Hew
Details Mame: JONES, BRETT =
Method € Invoice Account (8 Cash On drival
Endquiry & Confirmed 1¢ [iEs Find By Id
Delails € Tentative hswetons | W5
Fre=r: | | Tilk [Tt =] Date [TOCTZ05 p| Mumber [7 =] .| Time [5A3PM
rLing:
Cout 1 3 D Product | Description | UritPrice, $ [ oty Tatal $
Cour 20107200 ELL 0 0 51006 Courts Hire 1250 4 50.00
Cour 2171072019 54 L 0 51006 Coutts Hire 1250 4 50.00
Cour 2210/2019 54 Ll g 51006 Courts Hire £.25 4 25,00
Cou 23/10/2015 541 O 0
4
Total owing on this booking line is $0.00 Setup/Packdown
Before: [ At
Adi &I Total GST: § iEG
r r Other Booking Charge Details
Dale [ am] Service Name Fay hethod Flounding: 3 WLy
—_— Grand Totsl [ 12500
Fetum/Fisfund
Print Receipt
View Detais | sdd | Bl |
= Email Receipt
* - Price was
- Add Service Add Product
Credit | Assets | Staff avedden A Serice | A o] - ” s e T Vlewf[lhar\gel
Credit | tmount | Remai. | Tran D Fayment Date Amount, §
[I7es 21 Oct 2015 5000 ‘ Mame I p——— |
Close I
Documents | Leter | Email | ERn0E | Payment Schecls 5 | Pay — Close
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To allow the ‘Invoice Sent’ option to be unselected the following needs to be ticked in
Security Groups. ‘Canreverse Invoice Sent Flag'.

Group Code:  [RECEPTION

Descrption: IHE CEPTION

[ Admiristrator Group

~ Group Members

Staff Code | Lazt Mame
10 JOHKWSOM LISA

Modules 1 FOS

WP Facility

Clagzes Members
cotzult. link

[% Can modify facility bookings.
[T Can create casual bookings - cash anly.

[T Can assign staff/assets.

[ Can only book PAY NOW
[T Orily book lowest level facilities.
[ Only attend casual bookings.

[ Can view book location's facilities.

Booking Start/Finish Times:
Fo M15 30 45

Allowed Facilities |

[~ Oriy book I days in advance.

[ Can modify Booking Charge after Payment made

[~ Can averride external documents path
[ Can book in unavailable times

[ Can unlock open bookings

[ Can limit booking screen access

[ Can access enguiny screen

[~ Can delete boaoking documents and files

[~ Can book over existing enquir
[T Can enquire over existing enquiny

[ Can enquire over exizting booking

—Add Memb

Staff Member: |

Release Notes 2015.2
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Facility Enquiries

Links now has the ability to allow you take enquiries for facility hire and keep track of enquires
made by customers with tentatively outlining the space has expressed interest.

A menu item has been created in POS to add a new enquiry POS> Facility> New Enquiry.

&l
B3+ File Till Maintain  Customers Retentic

Visual Facility Bookings B

Current Tr

Facility Calendar

| Mew Engquiry —

Descriptic
| €SCrphiq Enquiry Manager —

When the New Enquiry screen is open you can enter new enquiries without making a booking
and review previously entered enquiries. Enter in the required information and save, from the
bookings tab you can select the facility and times wanting from the Vacancies button.

&5 New Enquiry == -

File

‘Contact Details Recent Enquiries

" Casual costomer: I New No Enquiries Recorded

¢ Customer

Name: |
" Client

New Enquiry

Dt | Bookings | Follow Up | Comrespondence |

Priority: [1 -

Enguiry Name: |

Request Description: N

Save

Close

You can also create a new enquiry through the Booking Scheduler, Find the space and times
you wish to enquire on and select like a normal booking but instead select the booking option
of New Enquiry/Create Enquiry.
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Visual Facility Bockings - 50M Pool

Hesing Reems _ _ ot _
Court 2
Vacancies Calendar Color Key
fessement rersenatTaner _ _ _

5°M P00| I” 2 Grids T 7 Day View

I~ Show Booking Name Only

05:00-14:00 14:00-22:00

All Day All Times

Booking Details New Booking New Enquiry

Times SOM Pool SO0M Lane 1 50M Lane 2 50M Lane 3 50M Lane 4 50M Lane 5 50M Lane 6 50M Lane 7 50M Lane 8
0330 &M

0345 AW

T0:00 M

Quick booking
Create booking
030 AM Create booking w/ staff member

1015 AM

[
1045 &M [ [ crestecnquiy | J

When an Enquiry has been made this will not block the lines out as if a booking has been
made. It indicates an expression of interest for that Client or Customer. These will show as purple
in the Visual Facility Bookings screen.

Centre Facilities

B AC TRIAL Times  [AC TRIAL 50m boom 50M Paol Birthday Party
B 50m boom 0300 AM
3 0M Pool 0515 A
+Birthday Party
- Creche Bookings 0830 AM
& Health Club —
-- Mesting Rooms 3
E-Stadium T .
Court 1 [Enquwy]
Court 2 1015 &M [Enquiny]
1030 AM [EanIry]
1045 &M [Enauiy]
11:00 &M [EanIry]
1116 &M (Enauiry]
11:30 8M [EanIry]
11:45 Atd [Ean"-y]
1200 PM [EanIry]
1215 Ph ([Enquiry]
1230PM

The below security parameter’s dictate which booking and/or enquiry clashes the user is
allowed to override.

These are set up through Admin> Security> Security Groups> Facility Tab.
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Group Code:  |ADMINISTRATOR J
Descriptior:  [ADMINISTRATOR

[ Administrator Group

Security Group Setup

Staff Code | Last Mame |

1

[ Modules 1 POS 1

Classes Members

VP Facility 1

8|

consult fink.

[ Can modify facility bookings.

[T Can create casual bockings - cash only,
[ Can assign staff/assats.
™ Orly book ’_ days in advance
[ Can only book P&Y NOW/

[™ Only book lowest level facillies.

¢ Can overide external documents path
¥ Can book in unavailable imes

¢ Can unlock open bookings

P Can limit booking screen access

X Can access enquiry scieen

X Can delete booking documents and files

STAFF DEMO

X Can reverse Invoice Sent Flag

X Can uze Booking Letter DPEM function

[ Orly attend casual bookings.

[ Can view book location's faciliies.

[® Can modify Booking Charge after Payment made:
v R v ¥ Can book over existing enquiry

P Can enquire aver existing enguiny
X Can enquire over existing booking

Staff Member: J
Add Clear

Booking Start/Finish Times
o M1 Ca0 a5

Allowed Facilities

*

Clone

Clear

Close

When making a booking from the New Enquiry screen the options of ‘Include Enquiries’ and
‘Include Booking Space’ will be available to add facility booking lines where an existing
booking and/or enquiry exists. These options are based on the user privileges as above.

= Visual Scheduler Filters
Meetin,
n rooms N I '
Luwailable ﬂ Personal
= o Pt Assesment riainer I I
E-AC TRIAL Selected Facility Name [
#1-50m boom 33 AC TRIAL » Stadiurn > Court 1
-50M Pocl
- Birthday Party >
Creche Bookings
-Health Club 8
-Meeting Rooms
E1-Stadium <«
- Court 1
Cout 2 Filters
Between: [200CT205 0| end [0OCT2016 D
Between:  [12:00PM and: [200PM Apply
Daps
[ an 7 Monday [ Tuesday [ Wednesday [¢ Calculate OffPeak Charge
[~ Thursday [~ Friday [T Saturday [ Sunday ™ Shaw All Times
Results
Faiity | Date | FromTime | ToTime [ Status Details
] Tue 20 0ct 2015 12:00 PM 1216PM  Awvalable
Tue 20 0ct 215 1215PM 1230PM  Avalable
Tue 20 0ct 2015 12:30PM 1245PM  Avalable
Tue 200ct 2015 12:45 PM OL00PM  Avalable
Tue 20 Oct 2015 01:00 P 01:16 PM Available
Tue 20 0ct 2015 01:15 P M:30PM  Avaiable
Tue 20 0ct 215 01:30PM O1:45PM  Avalable
Court 1 Tue 20 0ct 2015 01:45 PH 0200 PM Available

=* Double click on Booking or Enguity to Yiew

Expand View

== Double click on Facility

v Select All Available
to add to the list i

I fnciude U
¥ Inchude Enguiries
r Calendar ‘ Book Selected | Close |

Once you have made your Enquiry the booking lines can be edited by clicking on the
‘View/Edit Bookings' from the Booking Tab. This will then open the ‘Facility Booking — Modify’
screen where prices and additional Products/Services can be edited.
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Booking lines will also highlight blue if the new enquiry clashes with an existing enquiry and red
if the new enquiry clashes with an existing booking.

File
Contact Details From TEST SCHOOL
Enguiry ID Enquiry Name Priorif Status. Created
© Casual Client D: |1 View New ary ury Ter L .
P [tz School camival |1 Tentative | 30/10/2015 9:34 AM
Name: [TEsT

) m |[ErEs el 7 School Carnival 20/10/2015 %:22 AM
& Client
Enquiry TD 73

Details Bookings | Follow Up | Correspondence |
Enquiry Bookings - Tentative

CemEs || View/Edt Bookngs | ConverttoBookings | ViewScheduler |  Documents | Available ClashwithBooking  Clash with Enquiry

ttended | Pax | Duration | Mo. Periods | Per Period

The View/Edit screen allows users to modify all aspects of the enquiry booking lines (e.g days,
fimes, charges and additional Products/Services).

Date Booked: Thu 22/10/2015 Booking 1D £4 Ref# 175

r Extensions Booking Details

[~ Multiple Bookings

[ Major Event " Casual Use Booking Name: [Swim Carrival
 Cust ) .

Event | ol C;:;?ma' Client Id. I8 I Mew | “iew | Contact ISAM LI " End Date: o
Detailz I

Name:  ASCOT VALE PRIMARY

¢ Period
O B Method  © Invoice Account i :
Enauiy  Corfimed nvoice Account (& Cagsh On Aival Status: - Bt T lﬁ
Detais £ Tentative: Instructions: | /255 PO Number

Prime Usage: I - [~ Pemmanent Booking Wiew Details |

% Per Period

250.00 ANV Fool Hire

q

»

Total owing on this booking line is $5.000.00 Setup/Packdown

Peak Period
Apply Add Booking Cancel Edit 5
(Bem'& fer| Apely | Defalts | Line Booking Line | Backing | Off Peak Period
e R . - Setup/Packdown
Adp — Other Booking Charge Details
Date Amt Service Name | ow | Hows | $PerHow | Charge [$] |
Wiew Details I Add I
. .
Credit T Assets T Staff Dsgﬁ;;‘;f Add Service | Add Product I Edit Product/Service Selected Booking Total § 5,000.00
Credit Amount | Premal TianlD | Pavment Date | Amount, $ [ Group Booking Total: § F000.00
Total Paid: $ [u]
Outstanding: § 5000.00
Documents Quate | Email | i?:?:':;]sg | EI‘\LGDI';QE Payment Schedule »» | Pay Deposit | Apply Changes Update Close

The enquiry can be converted to a booking by clicking the ‘Convert to Bookings' button.

File

‘Contact Details From ASCOT VALE PRIMARY

Enquiry 1D | Enguiry Name i Status.
(" Casual client10: [6 View New iy D Shauyteme Moy SRS
A r B4 Swim Camival |1 Tentative | 22/10/2015 9:20 AM
N 3 PRIM
- ame: [ASCOT VALE PRIMARY 77 Lane Hire Tentative | 18/05/2015 1:43PM
= Client
Enquiry ID 84

Demils | Follow Up | Correspondence |

Enquiry Bookings - Tentative

Vacancies | view/editBookings || ConverttoBaokngs || View Scheduler | poaments | Available ClashwithBooking  Clash with Enquiry

Fadlity Name | Date | Day | From Time | To Ti

| Attended | Pax | Duration

eriods

| Per Period

| Charge

| Service Name
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This will launch the booking edit screen displayed below where the status will update to
‘Confirmed’ but indicate it came from an enquiry.

0 Facility Booking 84 -
Date Booked: Thu 22/10/2015 Booking ID 84 Ref# 175
-
BBk {(: Easraluse Booking Mame: |Ewwm Camival
S ClentId: [6 .| Mew| view| Cortact [sam | © ol
Name: ASCOT VALE PRIM&RY ~ —
D Method: ¢ Inwaice Account (& i

ET & Confimed rrvoice Account (68 Cash On Anival Status: - Bl T ’—_|
Details s IPstruictinns: 0/255 PO Number

Prime Usage: - [~ Permanent Booking

Facility Name

K — i
Total owing on this booking line i< $5,000.00 Setup/Packdown 5 7 . |Peak Period
. 4 pply Add Booking Cancel Edit -
Btz (i Apply | Defaults Line Booking Line | Booking LifiGoakiRo:iod
Setup/Packdown
Date [t Service Name | Gw [ Hows [ gPerHow |  Chageip |
View Detais | sdd |
Credit T Assets I Staff -nsg:i?d;\:: Add Service | Add Product | Edit Product/Service Selected Booking Total $: E,000.00
Credit [ amourt | Remi.. | Tran D Payment Date | Amount, § ‘ Group Booking Total: § BO00.00
Tatal Paid: § 0.o0
Outstanding: $ 5000.00
Boaking Change .
Documents ‘ Letter ‘ | P | s Payment Schedule s> Pay Deposit | Apply Changes Update Close |
. . . . . 07t y
The Enquiry can be viewed visually by clicking the ‘View Scheduler’ button.
&5 Enquiry 84 == -
File
Contact Details From ASCOT VALE PRIMARY
¢ Casual N - . Enquiry ID Enquiry Name | Priority | Status Created
 Costomer S LTI |J —I View New 3 84 Swim Carnival 1 Tentative | 22/10/2015 9:20 AM
TEns ([ 77 Lane Hire 1 Tentative | 18/03/2015 1:43PM
& Client
Enquiry ID 84

Details | Follow Up | comrespandence |
Enquiry Bookings - Tentative
Vacandies J View/Edit Bookings ‘ ConverttoBookings | Viewscheduler |  Dowments

Fadility Name Date Day From Time To Time Attended | Pax Duration Mo. Periods
» 50M Pool 23/10/2015 |Fr 9:00 AM 2:00 PM No

Available  ClashwithBooking  Clash with Enquiry

Per Period Charge Service Name

0 300 20 $250.00 $5,000.00 |Pool Hire

You can also restrict staff from accessing the enquiry screen this can be turned on from Admin>
Security> Security Groups> Facility Tab.
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[ Madules 1 POS

I

VP T Facility: T

Classes Members
corzultlink

[ Can modify facility bookings.
[ Can create casual bookings - cash only.

[~ Can azzign staff/assets.

[ Only boak days in advance,
[ Can only book Py’ MOk

[ Only book lowest level facilities.
[ Only attend cazual bookings.
[® Can wiew book location's facilities.

[ Can modify Booking Charge after Payment made

[T Can overide external documents path
[* Can book in unavailable times
[ Canunlock open bookings

[® Can limit booking screen access

IIY Can access enguiny screen I

[ Can delete booking documents and files
[ Canreverse Invaice Sent Flag

[ Can uze Booking Letter DPEN function

[ Can book aver existing enguiry
[X Can enquire over existing enauiny

[ Can enquire over exizting booking

When staff do not have access they will see the following message when they try to access

the enquiry screen.

Point of Sale

Your 5taff Code is not authorized to access Enquiries or the Facility

% Calendar.
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Facility Quotes
You can now create a quote for a Facility Booking.
To create a new quote template

Go to Admin> Letter> Templates.

Site  Admin  Setup PC POS  Facility Classes Products/Services  Memberships/VP  Retention ct Debit  Sessions  Messages | Letters | Help

| Mail Merge Data Sources

Templates
| Setup Links Letter

Select Facility Booking Quote and Click ‘Add Template’.

Links Letter Data § = —Templ =
Mame Template Description | File location T

Customer

MemContract
Retention
StudentD etails

[1ata Source Description,

Facility Baoking Duate

I Add Template I Edit Template |
Edit Description/Location | Aasign to Links Window... | Cloge

Select [...] and then select the location to save the template. This should be the same
location as your other Links Templates, ideally on a shared drive. Give the File a name this
must be saved as a ‘.dot’ file format.

© = [l » Computer » Local Disk (C) » Links Modular Solutions b Links Templates v @] [ Scarch Links Templates o

Organize ¥  New folder = -~ @ @
A Eavorites Name - Date modified Type Size ]
B Desktop Advance_Debit_Notice.dot 20/07/2012 4:02PM  Microsoft Word 9... 80 KB =

j Downloads All_Customers.dot 21/07/2012 6:09 PM  Microsoft Word 9... 26 KB
‘ﬂ Recent places Attendance_Decrease_Report.dot 21/07/2012 €:08 PM  Microsoft Word 9... 27 KB
Attendance_Increase_Report.dot 21/07/2012 &:08 PM  Microsoft Word 9... 27 KB
- Libraries Average_Time_as_a_Member Reportdat  20/07/2012 4:02 P Microsoft Word 9., 26 KB
Documents Average_Time_of_Cancelled_Members R..  20/07/2012 £:02 PM  Microscft Word 9. 27 KB
J' Music Bonus_Days.dot 21/07/2012 6:08 PM  Microsoft Word 9... 27KB
[ Pictures Bulk_Registration_Fees_Allocation.dot 20/07/2012 4:02 PM  Microsoft Word 9... 29KB
' Videos Cancelled_Centracts.dot 20/07/2012 4:02 PM  Microsoft Word 9... 26 KB
Cash_Squads links.dot 17/07/2014 3:59 PM  Microsoft Word 9., 36 KB
1% Computer Cash_Squads.dot 17/07/2014 3:56 PM  Microsoft Word 9... 36 KB
& Local Disk (C:) Cash_Standard_Class.dot 4/03/2013 8:59 AM Microsoft Word 9... 3T KB
Class_Outstanding_Accounts.dot 1/03/2013 11:10 AM Microsoft Word 9., 26 KB
€ Network Classes_Family_Loyalty.dat 21/07/2012 6:08 PM Microsoft Word 9. 25K
CLIENT INVOICE.DOT 5/04/2013 2:30 PM Microsoft Word 9... 56 KB -
&~ IENT INUAICE RAT FIANINIA QI MRS K Rimemrmfe WEand O =7 vD [l

File name: \ Facility Booking Quote.dot v ‘ | Word Template (“dotx, “dot) |

Release Notes 2015.2 May 2016 88



4
x> I 2 .
s LINKS
C& MODULAR SOLUTIONS
Select '‘Get Links default Template and save in a specified location’. Enter the ‘description’ of

the template this can be ‘Quote Template’ or another description in the ‘Enter Template
description’ field.

) Add New Template -

Type or browsze for File name and path to save Template:
C:ALinks Modular SolutionshLinks Templates\Facility Book

[v Get Links default Template and save in a specified location.

Enter T emplate description:

Huate Template] ~

W

v OK | X Cancel |

Select ‘ok’ and the ‘Quote Template’ will appear.

To edit an existing quote template

Go to Admin> Letter> Templates and Select ‘Facility Booking Quote’ and Click ‘Edit
Template' and the Document will open in Microsoft Word. Make the required changes and
save as normal.

(] Links Letter Templates -
Links Letter Data Sources * Templates available
Wame Template Description | File location
oo Quote Templale C:\Links Modular Solutions\Links Templates\Facilly Booking Quote.dat

[ Facility Booking Quote

MemContract
Retention
StudentDetails

Duata Source Description:

Facilty Booking Qusts -

Add Template ‘ I Edit Template |
Edit Description/Laocation ‘ Agsign to Links Window... | Cloge
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To create a quote

Click the 'View/Edit Bookings' button from the enquiries windows.

File

‘Contact Details From TEST CLIENT

Eni o] Enquiry Name Priorif Status. Created
 Casual o e New [ [enuryo | Enuryneme eroty | [

Tentative | 22/10/2015 9:29 AM

"~ Customer

@ Client

Name: [TEST CLTENT

Enquiry ID 85
De Follow Up | Correspondence |
Enquiry Bookings - Tentative

acancies fiewi/Edit Bookings onvert to Bookings iew Scheduler ocument wvailable ClashwithBooking  Clash with Enguiry
Vi l View/Edit Booki C rt to Bookir View Schedul D its Availabl ClashwithBooki Clash with Er

Faciity Name | Date |pay | FromTime | ToTime | Attended | Pax

| Duration | No. Periods.

\Papamd

\Eharge

|SermoeName

Close

Select the 'Quote’ button in the bottom left of the screen

Date Booked: Thu 22/10/2015 Booking ID 85 Ref# 176
r Extensions — [~ Booking Details [ Multiple Bookings ——————————
(I e B (" Casual Use Booking Mame: IEchoo\ Swirnrming

" Customer _ € End Date: I i}
e D B Client I [1 .| Mew| View | Cortact  [TEST CLENT =l ol
Detail: Mame: TEST CLIENT

: " Period I

(00 iz g Method:  Inveice Accourt ]

Ercuiy  Corfimed ethod: rvoice Account (& Cash On Arival Status - Baoking Type: Iﬁ
Details  Tentative Instructions 0/255 PO Mumber:

[ Permanert Booking Wiew Details |

$ Per Period
28000 ZUUU 0o

Prime Usage: I

4
Total owing on this booking line is $2,000.00 Setup/Packdovn

s

Before: I After: Appl Apply dlBocting Eance] Edit E?fa:;e?l,':ig:liud
PRy Defaults Line Booking Line Booking
P R . - Setup/Packdown
Ay r Dther Booking Charge Details
Date At Service Mame | Cty | Hors | 4 Per Hour | Charge ($] |
View Detais | ol |
Credit ]’ Assets T Staff * 'D\F:gﬁ%?:.f Add Service I Add Product | Edit Product/Service Selected Booking Total §: | 2,000.00
Credit | Amuunll Femai... | Tran ID | Payment Date | Amount, $| Group Booking Total: § 2000.00
Total Paid: $ 0.00
Outstanding: § 200000
Documents | Guote | Email | EAUCUCl::Sg | Cl'liaor;ge Fayment 5chedule >>| Pay Deposit Apply Changes Update Close |
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Enter the dates you wish to quote for (default is the date of the first and last booking lines
chronologically). You will then be taken through to the quote creation screen.

r Select Date Range

Only thoze Facility Bookings that are within the date range selected
will appear on the Facility Booking Quote.

Fleaze select the date range for the Facility Booking Quote:

From Date:  |EENNIE NG IS il
ToDats: [0OCT205 D

Click on the [...] and Select the relevant quote template, click ‘OK’.

Create Booking Quote

Template: IHIeNamm C:\Links Madular Solutions\Links Templates\Facility_booking_quote.dot I Use Default | SetﬂsDefau\t'

Descriptio:  Quote

Save As: FilePath:  Ci\Links Modular Solutions\Bookingsgs|

File Name:  [85_1_Quote.pdf

Description:  [35_1_Quote

Invoice No: 851

After Create: & Save (" Open (" vzl

Create Cancel
Close

Select Template

File Name
C:\Links Modular Selutions\Links Templates\Fadility_booking_quote.dot

Ok | AddTempIatel Cancel |

You can then select to save, open or email the quote.
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5 Facility Booking Documents - 85 = | = -

Create Booking Quote

Template:  File Name:  c:\Links Modular Salutions\Links Templates\Facilty_bocking_quotedat - | UseDefault Set As Default

Description:  Quate

Save As: FilePath:  C:\Links Modular Solutions\Bookingsgs| -

File Name:  [85_1_Quote.pdf

Description:  [55_1_Quote

Invoice No: 85_1

After Create: & Save " Open (o

Create Cancel
Close

If you choose to ‘Save’ it will save it to the ‘Documents’ section of the enquiry/booking based
on the template you have setup for quotes.

(i Facility Booking Documents - 85

Facility Booking Documents

Updated

Description Folder File Name Template Folder Template File Mame Added gﬁded gl?dated

3 85_1_Quote C:\Links Modular Solutions\Bockings\85 | 85_1_Quote.pdf | C:'Links Modular Solutions\Links Templates | Facility_booking_quote.dot | 22/10/2015 9:35 AM  STAFF, DEMO

If you choose to ‘Open’ it will show a preview of the file based on the template you have
setup for quotes and also save a copy in the ‘Documents’ section of the enquiry/booking.

‘GRANT TOTAL GST: $181.82

22 Oct 2015 ‘GRAND TOTAL : $2 000.00
Client ID: 1
Invoice No: 85_2 If you require any amendments to your booking please contact Location 1 on #### ##£4
BookinglD: 85 We look forward to seeing you soon
TEST CLIENT
TEST CLIENT Kind regards,
MEW DEMO STAFF
Location 1
NSW
Dear TEST,

Client Credit on Account: $0.00
client Credit Used for this booking: $0.00

Please find below a quote for your booking made with Location 1.

Booking particulars

Baaking Aefarence Number | 175

Euznt Deseriptian Schaal Swimming
Bagking Status Tentative
Payment Amangzment Cazh an Anival

Spaced mstrusvans

Phane numberan fis

Booking Details

Faciiny Boaked Dte Fram Ta a5t Chargss | Charges | Heury | PAX
EasT Aae

500 Poal 280ct2015 | 0900 AM 1100 &Mt 518182 | 51 sz 51 o
51313 | 00000 | 00000

Total Bookings: $2 000.00

Other Booking Charges

Lddrional Charges ‘ oy

Haurs | Sper | Chaes

haur

Total Additional Charges: $0.00

Payment Details
[ Fayment pat= | Fayment amourt | Receipr# |

Total Payments: $0.00

Adjustments
[[pste [ Adjustment_amount |

Total Adjustments: $0.00
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If you choose ‘Email’ it will create a PDF of the quote based on your template and email it
using the below screen.

Facility Booking Documents

Desaiption | Folder File Name Template Folder Template Fie Name Added ;‘:‘jﬁd Updated l.;'"fdmd ?:‘7’5:‘5“
» 853 Quote | C:\inks Modular Solutions\Bookings'85 | 85_3_Quote.pdF | C:\Links Modular Solutions\Links Templates | Faciity_booking_quote.dot | 22/10/2015 9:42 AM | STAFF, DEMO I
Faciity_booking_quote.dot | 22/10/2015 9:35 AM | STAFF, DEMO r

85_2_Quote | C:\Links Modular Solutions\Bookings\85 | 85_2_Quote.pdf |C:\Links Modular Solutions\links Templates

Fadiity_booking_quote.dot | 22/10/2015 9:35 AM | STAFF, DEMO r

85_1_Quote | C:\Links Modular Solutions\Bookings\85 | 85_1_Quote.pdf | C: \Links Modular Solutions\Links Templates

Add File Open File Delete File Send Email & SaveAttachments to Bternal Documents Path .
z  LinkAttachments to Source Path Llccckoy
Send Email
Email To:
cc:
BCC:
A : [Cr\links Modular Sol ings\E5185_5_Quote pdf
Subject: |
Message:

Close

Facility Follow up Screen and Report

Follow ups for enquiries can be entered within the New Enquiry screen. POS> Facility> New

Enquiry>Follow Up tab.

Entering a Follow Up

A new follow up can be entered under the ‘Follow Up' tab whenin an enquiry.

File
From TEST CLIENT

Contact Details

" Casual Client 10z |1 View New I EowryD Eorylane proy  Sune | Geste !

Lo 3 3 35 School Swimming | 1 Tentative | 22/10/20159:29 AM
IS5 Name:  [TEST CLIENT

= Client

Enquiry ID 85

Delz\lsl Bookings  Follow Up. | Correspondence

Follow Up Details

Follow Up Required? [V
proty: [1 ]
Method:  |Email = ;I
Reason: lm;l
ByDate: [23/0/15 x|
saffcode: 1 |

STAFF, DEMO
Comments:

Need to confirm date and happy with quote to book|

Save | Cancel
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Viewing a Follow Up

When you are in an enquiry, the follow up can be viewed in the ‘Follow Up’ tab.

File

Contact Details From TEST CLIENT
|EnquiryID | EnquiryName | Priority | Status | Created

" Casual ClientID: 1 | View New , = — . e |

@ G Name:  [TEST CLIENT

(% Client
Enquiry ID 85

DetzisIBookngs Follow Up |Cona$oﬂdenoe|

Enquiry Follow Ups Follow Up Details
New FollowUp I show AllFor  TEST CLIENT Required: Yes

| | Required | Priority | Method | Reason | ByDate | StaffMame | Comments Priority: 1
Confirm Dates | 23/10/2015 |STAFF, DEMO | Need to confirm date and happy with quote to baok T LT

Reason:  Confirm Dates
By Date:  23/10/2015

Staff Name:  STAFF, DEMO

Comments:
Need to confirm date and happy with quoteto book

Contact Made

You can show all enquiry follow ups for that Client/Customer by checking the ‘Show All' option.

File
Contact Details From TEST CLIENT
€ Ccasual S [ TErauryD [ EnquryName [ Priority | Status | Created |
Lo Client ID: I1 =] View New = — erts [T
Name: |TEST CLIENT
& Client
Enquiry ID 85
DetaislBookngs FDhWUDlCorres;ondenoel
Enquiry Follow Ups
New Fallow Up | ¥ show All For | TEST CLIENT
| | Required | Priority | Method Reason | ByDate | StaffName | Comments
b Yes 1 Email Confirm Dates | 23/10/2015 |STAFF, DEMO | Need to confirm date and happy with quote to book
Enquiry Manager
POS> Facility> Enquiry Manager
Additionally you can view Follow Up lists under Find Enquiry for ‘My Follow ups’.
Follow Ups Gv MyFuuuwum>l' Overdue Follow Ups
E‘"" Enquiry Name %’;em Contact Details EZ:: Elj’ Priority ;;'S:‘:p Staff Name Method Reason Comments
L Magic Training |Cient MAGIC JUNIOR BASKETBALL | Yes 1 16/05/2015 | CUSTOMER SERVICE MANAGER, LISA Emai iry Cenfirmed | Enquiry has|
45 Magic Training | Client MAGIC JUNIOR BASKETBALL | Yes 1 16/05/2015 SERVICE, CUSTOMER Email Booking Enquiry Confirmed | Booking hag
42 Elita Training Session Client ELITE Yes 1 2/06/2015 TRAINER, TRAINER. Email DD Recovery Follow up Of
2 Elite Training Session Client ELITE Yes 1 9/06/2015 TRAINER, TRAINER. Email Booking Enquiry Confirmed | Please confi
[ | »
] i)
Or *Overdue Follow ups’.
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Follow U v
ps [~ My Follow Ups q nverdueFuHuwuusﬂ

fgq“‘”’ Enquiry Mame %’;e'zd Contact Details ;.::u'\:gdp Priority ;3”8;‘;” Staff Name Method Reason Comments
» | Magic Basketball Training Client MAGIC JUNIOR BASKETBALL |Yes 1 16/05/2015 | CUSTOMER SERVICE MANAGER, LISA |Email Booking Enquiry Confirmed | Enauiry has|
a5 Magic Basketball Training Client MAGLC JUNIOR BASKETBALL |Yes 1 16/05/2015 | SERVICE, CUSTOMER Email Booking Enguiry Confirmed | Booking hag

4 »

You are able to print and/or export for follow ups.
Follow Ups I~ MyFollowUps [ OverdueFollow Ups

fgq“"" Enquiry Name %‘;;z“ Contact Detais ;g:u‘fr:dp Priority ;;"g:;" Staff Name Method Reason Comments

b |4 Magic Training | Client MAGIC JUNIOR BASKETBALL | Yes L 16/05/2015 | CUSTOMER SERVICE MANAGER, LISA Emai Booking Enquiry Confirmed | Enquiry hag|

45 Magic Basketball Training | Client MAGIC JUNIOR BASKETBALL |Yes 1 16/05/2015  |SERVICE, CUSTOMER Emai Booking Enquiry Confirmed | Booking has

4 »

& Print | Export p

The Export will appear like the below example.

A B C D E | F G H | ] K
1 |Enquiry ID Enquiry Name Contact Type Contact Details Follow Up Required Follow Up Date Time Follow Up Staff Name Method Reason Priority Comment
2 85 School Swimming Client TEST CLIENT No 23/10/2015 STAFF DEMO Email  Confirm Dates 1 Need to confirm date and happy with quote to book

3

The Printed option will appear like the below example.

Test3 Locatbn 1
Enquiry Trackmg Report —Folbw Ups

Search Filter: Staff H{1 )Fo=n (22 Sep 2015) To(25 Oct 2015)

E];qu]rv Enguay Ham e ContmctType ContactDetik ;Zq]huv;;dp EZ:‘;:‘;; g?:z‘;:;a H ethod Eeason Prority Comnent
Nesd o
confim

85 School Clent TEST CLENT Wo oAb, | Sy, Enai Contm Dawes 1 dat 2nd

Swinm ng 5 DEH O happy
with gquote
o book
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Facility Document Storage

You can now attach or link documents to a Facility booking or enquiry. For example, floor plans
for a booking.

You will first need to create an External Document Path through Admin>Site>Site Set up>
General Tab.

[ Restarations T SMS T SMTP T Fiegional T Spgtem
ﬁenelal T Auditing/Other T MEthrsh\ps&\u"PT Classes T Other Sites

r Site Details

[ Show Customer Emergency / Health Detail:

% Use Guest Passes
[~ Postcods Yalidation

tax. per debit $|2UU_DD Photo Compression

Max no. curent cards/customer: |1 = 100 %

Bulk Card Print
& Mew Cards
" RePrint Cards

[~ Disable picture capture

Extzrnal picture path I

External Documents path: |C:\Links Modular Salutions\Baokings

& Save Attachments to Extemnal Documents Path

" Link Attachments to Source Path

X Cancel |

Documents can be accessed via the Enquiries screen below.

File

Contact Details From MAGIC JUNIOR BASKETBALL

Enquiry ID | Enquiry Name | Priority | Status | Created
O Casual Client 10: [5 View New I |
£ Customer 3 75 Magic Junior Basketball | 1 Tentative |17/09/2015 3:04 PM
Name: IMA.GIC JUNIOR BASKETBALL
s Client
Enquiry ID 75

Detals Bookings IFolIcw Upl Correspoﬂdenoel

Enguiry Bookings - Tentative

Vacancies | View/Edit Bookings | Convert to Bookings View Scheduler |I Documents I Available ClashwithBooking  Clash with Enguiry
Facility Name Date Day From Time To Time Attended | Pax Duration No. Periods Per Period Charge Service Name
3 Court 1 21/08/2015 Mo 4:30PM 5:30 PM Mo 0 &0 4 $15.00 $60.00 | Courts Hire
Court 1 24/09/2015 | Th 4:30PM 5:30PM No ) a0 4 $15.00 $50.00 | Courts Hire

When viewing the documents, you will see a list of already attached documents. To attach a
new document click the '‘Add File’ button.
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Facility Booking Documents

I Add File I Open File Delete File Send Email (% Save Attachments to External Documents Path

" Link Attachments to Source Path I™ nwoice Sent

Select the file you wish to attach.

® « o [Ev Libraries + Documents » v ¢ [ Search Documents o |
Organize =  Mew folder =~ [ @
% Favorites Name - Date modified Type Size
B Desktop ). 50L Server Management Studio 19/10/201511:35 .. File folder
[ Downloads . Stardock 24/10/201310:39 .. Filefolder
%] Recent places ). Wisual Studio 2005 3/02/20153:16 PM File folder
Test Attatchement.doce 21/10/2015628PM  Microsoft Ward D... 0K
Libraries
Documents
J Music
[E=] Pictures
B videos
ﬂ’ Computer
i, Local Disk (C)
f- Network
File neme: [ Test Attatchement.doc V) [AnFies ¢ v

It will save a new record in the default file-path with a sub-folder of the Booking/Enquiry ID. In
the example below the Booking/Enquiry ID is 82.

Facility Booking Documents
Desaipton | Folder Fie Name L Tempiate added OO g |0 [EEE
3 Test C:\Lir i i 2 | Test docx 21/10/2015 6:29 PM | STAFF, DEMO r
Add File Open File DeleteFile Send Email f‘: SEUREITITELE D S| S B W e
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Members Changes

Avuthorisation on Membership Expiry

When selecting Override expiry in the Members module, there is now security restrictions on
which staff are able to complete this. This is furned on in Security Groups under the Members
tab> Modify a Customer Account.

If a staff member doesn’t have access based on their security level, when selecting the
‘Override Expiry’ button, an authorisation screen will appear and a staff member with the
required level of access will need to enter their Links Staff Code and password.

[ Membership Contracts \, Customer Number - 103
CustomeslD:  [103 .| +Mew | Mame: [600i0N [ePonTo F Perzonal Detal:
D [ Descipiion | Diate Started Expity Dats | Status N g
3 Membership 1 TAmZNG ___ Aciwe o T
consult fink
(% CumentOndy  ( Irehade Hisnory
EootracHi L Active View & Update
Date Stated |7 APR 2016 Fiey 2 FO15: 8 L
Corent Expiy Date: [ Diroct Datix 4 L
TOTAL Balance: § 100,00
Suspension Limk Days}  [14 °
Suspension Day(s] Usad |0
Mest Paymark Date (01 MaAY 2016

Total Borus Days) Added |0

. Diract Dabit P, Financial ..
Fed: | . | rc Spmenit _M
T [0
Sales Person Authorisation required ﬂ

Paymert Method |
Cansullan
Markesing
S Sialf Code: |
* bl olkck Fedd
to masimize Passwond: |
a5t Update 44 1
Satup Letter [ ¥ 0K ] X Carcel v OE X Cancel Rielresh | |
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Classes Changes

Class Visual Scheduler Screen Size Auto fill and New Look

The Visual Scheduler will now re-size anywhere from 1024 x 768 screen resolution o full screen.

L] Visual Scheduler - Al Class Types 1= o s
Tuesday Wednesday Thursday Friday Saturday Sunday Monday { B
20 Oct 2015 21 Oct 2015 22 Oct 2015 23 Oct 2015 24 Oct 2015 25 Oct 2015 25 Oct 2015
9:00 AM-9:30 AM 9:00 AM-9:30 AM 9:00 AM-9:30 AM 9:00 AM-9:30 AM 9:00 AM-9:30 AM
Penguin 4 Penguin 4 Penguin 4 Penguin 4 starfish 4
9:30 AM-10:00 AM 9:00 AM-9:30 AM 9:00 AM-9:30 AM 9:00 AM-9:30 AM
starfish 4 Periwinkle 4 Periwinkle 4 Penguin 4

10:00 AM-10:30 AM
Penguin 4

10:00 AM-10:30 AM
Periwinkle 4

10:00 AM-10:30 AM
Periwinkle 4

10:00 AM-10:30 AM
Starfish 4

Periwinkle 4

10:30 AM-11:00 AM
Swordfish 4

Swordfish 4

10:30 AM-11:00 AM

11:00 AM-11:30 AM |

10:00 AM-10:30 AM
Starfish 4

10:00 AM-10:30 AM
Swordfish 4

11:00 AM-11:30 AM
Swordfish 4

3:00 PM-3:30 PM

Seahorse 5

9:30 AM-10:00 AM
Starfish 4

10:00 AM-10:30 AM

Periwinkle 4

10:00 AM-10:30 AM
Swordfish 4

3:00 PM-3:30 PM
Frog 5

Starfish 4

9:30 AM-10:00 AM
Penguin 4

9:30 AM-10:00 AM
starfish 4

Periwinkle 4

9:00 AM-9:30 AM

9:00 AM-9:30 AM
Stingray 5

10:00 AM-10:30 AM

9:00 AM-9:30 AM
Seahorse 5

:00 AM-9:30 AM
Starfish 4

9:30 AM-10:00 AM
Penguin 4

10:00 AM-10:30 AM
Penguin 4

9:30 AM-10:00 AM
Penguin 3

10:00 AM-10:30 AM
Periwinkle 4

10:00 AM-10:30 AM
Starfish 4

10:30 AM-11:00 AM
Periwinkle 4

10:30 AM-11:00 AM
Swordfish 4

bEIT00 OCT 2015] J _ Days: [<<All>>

@ Make booking

M Min.Vac:  EE——
From: From:

I~ Show more detail
I~ Student details

© Move booking

St o

© Booking manager © Class Detail

Classes Number of skills that can be attached to a Class Level

The number of skills that can be attached to a Class Level is no longer limited to 21 skills. You
are able to enter any amount of skills required.

_oEN

&5 Associated skills for level Turtles
- —Add Skill
Skills
e —— || - B
2. Safe Slide In Entry
3. Agsisted Front Float H Long
4. Azzizted Back Float descriptian;
B wet Qv Hair ﬂ
E. Kick Aidded
7. Demonstrate Torepedo &rms
8. Collect Object From the Battom of t...
Add Mew Skl Add Clear
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Complete Cancellation of Student booking now shows in the Audit Log

You are now able to use the Audit log to view a list of all student bookings that have been
completely cancelled from a class.

When staff use the ‘Completely Cancel Booking’ option when cancelling a student. There is
no history on the Student for this lesson.

Studert [ | [y JonEs Farily Detals

‘ ' Standard Classes ) Squads € Holiday Programs |
Class Day Time Area Level Start Date Cease Date | Newt Class | Eﬂsl,$| Last Attend |
LTS Friday 09:30:00  TP2 Starfish 23/10/2015 23/10/2015 6200

I~ SelectAll

Fees: $31.00 Last datethe studenl il aterdt [230CT 2015 o]
Return to Family Credit: $ |0.00
Reason to Cancel: 'I

¥ Completely Cancel Booking
Consultant: |1
DEMO STAFF ' 0K X Cancel
21 Oct 2015 6:47 P 0

Studert  [35 _| JJOMES, TILLY Shudent Details |
Fomil:  [33 [JoMES, saNDRa Farnily Details |Phone

Bookings I Attendancel LeveIHlsloryI DuectDeblthemdeI Message/l:ommenll Eardsl Heg\strallonsl

Day | Time I Class Typel Level I Start | End | Aiea | Teacher I Comment
<| [ >
| curertorty [ Pty ||

-c»- *
e @ .
Print card Letter Letter = *
Save Delete Clear Clane Clase

There is no record of cancellation on Cancellation Report
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(= Class Cancellation Reports £

~Select Date[s)

From:  [140CT 2015 |

To: [310CT 2015 o

Print

Export

fs1

- Select Class Type(s)

Select R

Class Type I Pay Type I

Cancel Aeason |

Graph |

[¥] LEARN TO SwiM T

éih No infermation matched your selection criteria.

Moving

Close

Perivinkle
Seahorse

JOMES, BRETT
SMITH. JULIE

~Group By
" Reason
" Teacher

[ Details are required

However, it now showsin the Audit Log.

=

Audit Log

rFilter opti

Fiom:  [140CT 2015 |
To: [210CT 2018 o

Display Only

Topic

] ACCOUNT FINANCE STATUS CHANGED
[C]AUDIT LOG ACCESS

[ CLASSES - STUDENT BOOKING DELETED

[T CLIEMT - CLIENT PERCENTAGE PAYABLE CHANGED
I Select4ll

iptie
210CT 20 48 PM CLASSES - COMPLETELY CANCELLED: Studentid 35 Studs. STAFF. DEMD o

Student booking completely cancelled |

TOCT 20 B8 P CLASSES - COMPTE TECT CANCETTED:

@ Staff Member: STAFF, DEMO

CLASSES - COMPLETELY CANCELLED

Studentld 95

StudentBookingld 10

Classld 39

Reason Moving.

Class Details LTS Friday 09.20.00 Starfish
Reason sStudent booking completely cancelled

On Host machine :LI-LAPTOP

OB S TAFF, UMD T

I :

TR GOeRAT COMpTEte Caneaet

Export Piint Clase
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Admin Changes

Staff ID areas now allow entry of Special Characters

Sites using NT Authorisation and some usernames have hyphens & underscores, Links now has
the ability to allow for these within the staff ID and can be used in any area within Links where
Staff Code is required.

Authorisation required .

Staff Code:  |LISA)

Pazzword: |

¥ 0K | ¥ Cancel |

LMS_DDOverides Export now includes Class Type Description

When you run the LMS_DD Overrides export, there is not the option to include the Class Type
Description which will assist with multi location sites. This is run in Admin> File> Export to Excel
ufility.

B Export details from database [=[e [

Table Mame: |LMS_DDOwvenides ﬂ

Columng to export

Calurnng | Columng
A CCEa T

| | cLesstvrenescripTion |

EAFIRTLATE

LESSONDAY (i 5
LESSONLEVEL

LESSONTIME Acld A1 5>
OVERRIDEAMOLNT

REASON

STARTDATE S v

STUDEMTID AT
STUDFIRSTHNAME Al
STUDLASTHAME
TEACHFIRS THAME
TEACHLASTMAME
Mest Export
H - s Book! - Excel
HOME | INSERT ~ PAGELAYOUT ~ FORMULAS ~ DATA  REVIEW  VIEW
i, % Cut Calibri oA w = ¢ Wrap Tedt General - Pl B9 |Nomal Bad Good Neutral et
B Copy - -~ - R -
Poste Y o B T U D DA Merge & Center « § - % 1 @ &4 é‘j:‘n‘::tl:jnn;lv Fomnat [check cen— [zREEER Linked Ce Note = nsen
Clipboard & Font & Alignment o Number & Styles
04 - fe
A T c b E F G H i J K L M N <
1 |CEASEDATE [CLASSTYPEDESCRIPTION |EXPIRYDATE LESSONDAY LESSONLEVEL LESSONTIME  OVERRIDEAMOUNT REASON STARTDATE STUDENTID STUDFIRSTNAME STUDLASTNAME TEACHFIRSTNAME TEACHLASTNAME
2 LTs 24/12/2015 Tuesday  Tadpole 2/01/15009:30 515.00 TESTDD OVERRIDE  3/02/2015 34 LILLY JONES TODD BROWN
3
4 [
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Additions to the Audit Log

Ability to view the Aurthorised Staff Member and the Logged in user for some POS action in
the Audit Log.

These include

e Voids and
¢ No Sale transactions

By double clicking on the line in the results box, you are able to View the Staff Member who
Authorised the POS action and who the Logged in user was.

[ 8 Audit Log

From  [15.J&N 2016 o] Display Only: | Topic
] 40DIT LOG ACCESS
Ta: |15JAN 2016 il ] LOGIN

Mo zale
Tranzaction voided

[ Select Al Sy

Date | Time | Description | Staff Member | Old Yalue | Mew Yalug | Reason
15JaN 20, 10254M Na zale: Logged in user: S%/IM , TEACHER TRAIMER. TRAIMER Mo Sale
154N 20 10:25AM Transaction voided: Logged inuser: SWIM , TEACHER TRAIMER, TRAIMER QWA

Details “

0’ Staff Member: TRAINER, TRAINER
- No sale
Logged in user
SWIM, TEACHER

Reason: No Sale

(On Host machine ELISE-PC

Ex=part Frint Claze
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Preferred Supplier added to LMS_ProductsAndBarcodes View

When you run the LMS_ProductsAndBarcodes export, there is now the option to include the
Preferred Supplier.

Table Mame: |[EEENEERD E 3| LI

— Columns to export

Columns
DESCRIFTION
[[o]
LOCATIONID

Columns

Add >

PREFERREDSUPPLIER
Add &l
TYPE

<« Remove

<< Remove
All

A Ii C D E F G H
1 |DESCRIPTION ID LOCATIOMID OTHERBARCODE | PREFERREDSUFPPLIER PRODUCTCODE TYPE
2 |Pump Water 20 1 123456789 COCA-COLA P1000 P
3 |Goggles- Speedo Mirror Lenses 21 1 987654321 SPEEDO P1001 P
4 |Speedo Vortex Retro Trunk Blk 12 22 1 12345678) SPEEDO P1002 P
5 |Speedo Vortex Retro Trunk Blk 14 23 1 1.23457E+11) SPEEDO P1003 P
6 |Speedo Vortex Retro Trunk Blk 16 24 1 1.23457E+11) SPEEDO P1004 P
7 |Speedo Vortex Retro Trunk Blk 18 25 1 1.23457E+11) SPEEDO P1005 P
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Facility settings now setup under the Location

The Facility settings have been moved to Admin> Site> Other Site Parameters (Or Set Up
Locations for multi-location sites)> Facility Tab.

s Other Site Parameters “

[ Details T Stock Stores T Tillz T Templates TAppoint's.-"CardsT Memberships T Wisit Passes Class Types T Sessions
Acoess F'ointsT Classwieb T Active Carat T Security T SMS T Facility T\-’isitsDashboard|

[ Digplay warming on booking if client owes money on izsued invoices [ Use Time Dropdowns on Y acancy Search screen
[ Default to 7 day view in Faciliy Bookings Tine Dropdawr Format
[ Walidate Product/Service(s) for Facility { @ aM/PM O 24Hour

[% Prompt For Pax on Attend
[ Show Booking Duration in Hours [instead of Minutes)

[ Show copy prime Lsage message

BCC Email for Booking Confirmnations: ||

— Default Client Baoking:

O Invoice ® Cash on Ariival

— Default Client Search Option

@ Clignt Mame ) Company Group

— Set Time Penods on Wisual Facility B ooking:

— Time Period One
Fromm: I (3 I

— Time Period Two

Fromm: I (3 I

= 7 @ *|

Save Delete Clear Clone Cloze
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Under the Facility settings tab you can select the default search option when searching for a

client. You can select the search default to be either the Clients Name or the Company

Group depending on your requirements.

3

Other Site Parameters

[

Details T Stock Stores T Tills T Templates TAppoint‘sx’CardsT temberships T Wisit Passes

Access PointsT Clazs'eb T Active Carrot T Security

I

sMs |

[X Display warning on booking if client owes money on issued invoices

[% Disfault to 7 day view in Faciity Bookings

[~ Walidate Product/S ervice(s) for Facility

[% Prompt For Pax on Attend

1% Show Booking Duration in Hours [instead of Minutes)

[% Show copy prime usage message

Facility

[ Use Time Dropdowns oh Y¥acancy Search screen

(

| wisits Dashboard |

Class Types T

Sessions

Time Dropdawn Format

[ ey

O 24-Howr

BCC Email for Booking Confimnations: ||
 Default Client Boaking:

O Invaice @ Cash on Arival

- Default Client Search Option

@ Clisnt Mame ) Company Group

— Set Time Penods on Yisual Facility Booking

 Time Period One

From: I to: I

— Time Period Two

Fram: I b I

=l
=

Save

J

Delete

Clear

Clone

Cloze
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Ability to Choose to Show the Copy Prime Usage Message

From the Facility settings tab you can choose if want the ‘Copy Prime Usage Message to

appear when making/updating bookings.

5

Other Site Parameters

T Stock Stores T Tills T

[ Details

Templates TAppn\nt's!EardsT temberships T Vizit Pazzes

Access PointsT Class'w'eb T Active Carrat T

Security

1

sMs |

[% Default to 7 day view in Faciity Bockings
[ Walidate Product?S ervice(s) for Facility
[% Prompt For Pax on Attend

[% Show Eooking Duration in Hours (instead of Minutes)

% Show copy prime usage message I

[% Display waming on booking if client owes money on issued invoices

Facility | Vists Dashboard |

Clazz Types T

Sessiong

[~ Use Time Dropdowns on Vacancy Search screen

O 24-Hour

Time Dropdawn Farmat
( ® AM/PM

BCC Email for Booking Confirmations: ||

r— Default Client Booking:

O Invaice

® Cash on Arrival

i Default Client Search Option

@® Cligrt Mame

(®] Company Group

 Set Time Periods on Visual Facility Baooking:

— Time Period O

From: | to: |

— Time Period Twa

From: I to: I

=
=

Save

Clear

J

Delete

Clone

Cloze

Release Notes 2015.2

May 2016

107



4 2 @ .
=3 Links

MODULAR SOLUTIONS

Changes to Security Groups and Menu Security

There has been a large number of changes with the Security Groups and Menu Security. We
would advise that once you have upgraded, you work through all security groups fo complete
an audit of what is selected.

‘Open’ function for producing Confirmation Letter by Security Group

You have the ability to restrict which security groups can open a Facility Booking Confirmation
letter in Microsoft Word. This will prevent staff from making unauthorised changes. If you don't
want staff fo have access to the OPEN Function leave this field un-ticked.

0o Security Group Setup -
Group Code:  [RECEFTION =]
Description: ‘HECEPT\DN Staff Code | Last Mame |
10 JOHNSOM LIS&

[~ Administrator Group

r Modules T POS T Classes Tj Members

WP Facility} T consultlink
3 Car modify facilty bockings. [ Can ovenide extenal documents path
[ Can create casual bookings - cash anly [~ Can book in unavailable tmes
[ Can assign staff/assets [~ Can unlock open bookings
[ Only book days in advance [ Can limit booking screen access
[ Can only book PAY NOW [ Can access enquiry screen
[~ Only boak lowest level facilties. [ Can delete booking documents and files

[% Can ieverse Invoice Sent Flag
[ Can use Booking Letter OPEN function I

[ Only attend casual bookings.

[ Can view book location's facilities. I

[ Can modify Booking Charge after Payment made . .
[ Can book over existing enquin

[ Can enguire over existing enguiry

[ Can enquire over existing booking Staff Member: J

& Facility Booking Documents - 82 == -

Create Booking Confirmation Letter

Template: File Name:  ¢:\Links Modular Solutions\Links Templates\Facility Booking Corfimationdot - Default Template

Description:  Booking Confirmation

Save As: FilePath:  C:\Links Modular Selutions\Bookings\2,

File Name: |82_1_Letter.pdf

Description:  [32_1 Letter

Invoice No: 82 1

After Create: o« Sav " Email

Create | Cancel

Close

The letter can then only be saved as a PDF to which can be re-opened later from the
documents section.
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Ability to Unissue Invoices by Security Group

You now have the ability to restrict which staff are able to unissued invoices that have
already beenissued. If this is selected then those staff will be able to unissue issued invoices.

[ WP T Fariliny
[ Modues | POS; L

[ Can void a tranzaction.

[ Can modify products/services master

[ Can modify products/services.

[ Can overide refund maximum.

[ Can save changes lo accounts

[ Can override automatic voucher number.

[T Can open cash diawer without sale.

[T Can give discounts

[ Can sell Membership Contract.

[ Can make transaction adjustments.

[~ Add/Change Suburb

[ May set up Customer Accounts

[~ Endorse a Customer Account Yoid or Retum
[ May view Custormer Account DD Infa

[ May alter Customer Account DD Infa

[~ Can Modify Transaction Mo in Till Qff

[~ Can uge POS Function Keys

[T Can use POS Hold/Retrieve Transaction Keys

[ Can Unissue Invoices
an Issue hegative Involces

Security for Print Cards

You have the ability to restrict which staff can Print Cards by Security Group.

0 Security Group Setup -
Gioup Code:  [RECEPTION =]
Descriptior: | [FI=EEEHE] Staff Code | Last Hame |
10 JOHMEOM LISA
[ Administrator Group
[ WP T Facilty T conault link. )|
Modules T POS T Clazses T Members B
[% Point of Sale
[ Facility
[~ Stock [ Maintain Tables
[* Members [ Authorised to Print Cards
[% Classes
[~ Reporting

Ability to Lock Visit Pass Maintenance Screen to Read Only

You now have the ability to restrict which staff are able to make any changes in the Visit Pass
Maintenance Screen. This is done in Security Groups. Admin> Security> Security Groups> VP
tab. It thisis Selected then those staff will be able to Make Changes to Visit Passes.

[ Modules 1 PO%
VP, T Facility

[ Create new contract from the Setup VP screen.
I [ Read-Only Maintain WP Screen I
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Once Ticked and staff with read only go to Maintain Visit Passes they cannot change
anything.

CustarnerD: |39 _| +New| FullMame: [ JONES [INDIANA Gender: IM_‘

‘VigitFazz D | Code I DateStartedI E=piry Datel Status | Wiew Detalls |
Pool 20 Visit - Adult 2141042015 27A0/2015  Active

7 al Training 10 3... [3 a17 Create Mew |

Personal Details |

| {% CurentOnly {7 Include Histary I arketing [nfo |

r Visit Pags ID=7

—Number OF ¥isits

Lirnit at 5 ale: I‘ID Wigitz Used: IEI
Type Code:  [VP1003
Total Extra sdded: IU Visits Remaining:  [10
Activities: B |

Total: |1 i] Vizitz Allocated: |1
Date Started: [3FEE 2015 ﬂ VBT
ik o Wiziks Hiztary P
Evpity Date:  [ZFEB 2017 o] AddExraVisit | [

Price at Sale: $ |400.00 Amount Paid : § 400,00

Sales Person:

Cormment: | - Pricing

_“ CurrentPrice: § [400.00 Amount Owed: §|0.00
Location: ILoc1 Contract Price: § [400.00 E

Contract updates: 3% |

Date lzzued: 02 Feb 2015 12:22 Last Updated: 03 Feb 2015 12:22

|zsue Card Apply | Clear | X Cancel |
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Location Access now configurable by Staff Member (Multi Location Database only)

In staff setup, the locations that each staff member can access is now configurable. This is
only available if the user has permission to change the location as defined in the Security
Group Menu.

By default, all Staff Members will have access to all locations. An admin user can then restrict
a staff members available locations from the Staff Setup screen. There is no bulk update
screen.

3 Staff Setup

Staff Code: |5 J Mext Mo, [ Inactive
Perzot: |5

Personall Cantact Floles] Skills & Training ] Availability | Functions & Classifications ]

Group Code: |DFFIEE ADMIN J Pazsword Change >»

Description: |DFFIEE ADMIN

Home Location: |Loc‘| Available Locations: &ll | Mone
. L. Location |
This uger has permizsion to Locl

change location
g Locz

- = *
Perzonal || Print card b= 1,

Save Delete Clear Clone Close
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If the Staff Member does not have permission to change the location, the screen will look like
this.

5 Staff Setup “

Staff Code: |3 _I Mext Ma. | [T Inactive
Persam: |3

F'ersonall Contact

| Flolesl Skills & Training I Availability | Functions & Classifications I

Group Code: |TEAEHEF| _| Pazzword Change »» |

Description: |TEAI:HEF|

Home Locatior:  |Loc

Thiz user does not have
permission to change location

Personal

Print card Et @ . *'k

Save Delete Clear Clone Cloze

The User will only be able to view their Home Location and cannot change or view other
locations.

Upon start up, if Links has no Home Location, the useris prompted for a location. At this point,
ALL locations are listed as there is no User logged in at this point.

B Choose Location = K

Select a Home Location for this PC

I Locd ﬂ

Locz2
LOC3

¥ DK X, Cancel
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The staff member will be required to select a home location.

i} Choose Location = =

Select a Home Location Far this PC

¥ Ok X, Cancel

Upon login, a checkis made to see if the staff member can access the Home Location. If
not, the user is presented with a list of available locations.

i} Choose Location = K

Select a Home Location far this PC

I Loc ﬂ

Loc2

¥ 0K X, Cancel

Once logged in, the staff member may change location using the change location button
as normal, however they will only be able to select from their list of locations.
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In other screens of Links, the staff member will only be able to view their locations that they

have access to, including:
POS

Manage Facility Favourites
Find Products

Facility Booking Payment
Setup Customer

Till Off Secure

Admin

Bulk Bonus Days

Bulk Facility Price Updates
Bulk Sessions Access

Bulk Web Registration
Suspension Fee Update
Inactive Products
Mandatory Fields

System Security

Retention Program Setup
Appointment Types
Setup Customer Accounts
Setup Direct Debit Details
Facility Setup

Setup Locations

Setup Receipfts

Product Master Setup
Setup Product Units
Product Grouping Setup
Sessions

Members

e Bulk Price Update

Release Notes 2015.2

May 2016

Vacancies

Access Points

Facility Booking Search
Visual Scheduler

Bulk Facility Override Price
Bulk Price Change

Bulk Sessions Update

Bulk Suspension

Direct debit

Kiosk Settings and Registration
Online Product Sales

Sales Settings

Alternate Price Mode

Class Type Setup

Setup LinksPay Direct Debit
Setup Email Settings

Setup Kits

Setup New Access

Copy Product Location Details
Setup a Product

Setup Product Location
Setup Public Holidays

Site Setup
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Reporting Changes

Enquiry Conversions to Facility Bookings

There is a new report to show the conversion of Facility Enquiries to Facility bookings called
Enquiry Conversions.

To display a list of enquiries that have been converted to a booking during a date/facility
range use the below example.

3 Enquiry Conversions to Facility Bookings
Selection Criteria

Feport Type PRl

* Converted To Bookings
" Mot Converted ta Bookings Expart

Graph

From Date:  [1 OCT 2015 o
TaDate: [310CT 2015 ﬂ FIE =

Cloze

ikl |

Facility [~
AC TRIALY

AC TRIAL/AO0m boom/!

AC TRIAL/S0m boorn/25m north

AC TRIAL/AOm boomnd25m northd/Lane 1 25m Marthd
AC TRIAL/S0m boom/25m north/Lane 2 25m Morth!
AC TRIAL/S0m boom/25m north/Lane 3 25m Morth
AC TRIAL/S0m boom/25m north/Lane 4 25m Morth!
AC TRIAL/S0m boom/25m north/Lane 5 25m Maorth!
AC TRIAL/AOm boom/28m narthi/Lane B 28m Marth!
AC TRIAL/S0m boom/25m northd/Lane 7 25m Morth!
AC TRIAL/S0m boom/25m north/Lane 8 25m Maorth!
AC TRIAL/S0m boom/25m south/

AC TRIAL/S0m boom/25m south/Lane 1 28m South.
AC TRIAL/S0m boom/25m south/Lane 2 28m South,
AC TRIAL/S0m boom/25m south/Lane 3 28m South.
AC TRIAL/S0m boom/25m south/Lane 4 28m South.
AC TRIAL/S0m boom/25m south/Lane 5 28m South.
AC TRIAL/A0m boomd25m south/Lane & 25m Southd
AC TRIAL/S0m boom/25m south/Lane 7 28m South,
AC TRIAL/S0m boom/25m south/Lane 8 28m South.
AC TRIAL/A0m boom/S0ms v

Demo Site
Enquiries Converted to Facility Bookings
From : 1/10/2015 To: 31/10/2015

Facility Name Date From Time To Time Staff Name Comments
Enquiry ID 69
50M Pool 19/10/2015 09:00 AM 11:00 AM STAFF, DEMO

***End of report.”**

To view a list of enquiries that haven't been converted during a date/facility range use the
below example.
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5

Selection Criteria

Repart Type

Enquiry Conversions to Facility Bookings

FromDate: [T 0CT 2015 ﬂ
ToDate: [310CT20%6 D |

(- [ Cantre Facilities

Facility

AC TRIALY

AC TRIAL/S0m boom/

AC TRIAL/S0m boom/25m narth!

AL TRIAL/A0m boom/25m north/Lane 1 28m Morth/
AL TRIALAA0m boom/25m north/Lane 2 28m Morth/
AL TRIAL/S0m boom/25m northd/Lane 3 25m Naorth!
AC TRIAL/S0m boom/25m north/Lane 4 28m Morth/
AL TRIAL/A0m boom/25m north/Lane 5 28m Morth/
AL TRIALAA0m boom/25m north/Lane B 25m Morth/
AL TRIAL/S0m boom/25m northd/Lane 7 25m North/
AL TRIAL/S0m boom/25m north/Lane 8 28m Morth/
AL TRIAL/A0m boom/25m south,’

AL TRIAL/A0m boom/25m southdLane 1 25m South!
AL TRIAL/S0m boomd25m south/Lane 2 25m South!
AC TRIAL/S0m boom/25m south/Lane 3 25m South/
AL TRIALAA0m boom/25m southdLane 4 25m South!
AL TRIAL/A0m boom/25m southdLane 5 25m Souths
AL TRIAL/S0m boom/25m south/Lane & 25m South!
AC TRIAL/S0m boom/25m south/Lane 7 25m South/
AL TRIALAA0m boom/25m south/Lane 8 25m South!
AL TRIAL/S0m boom/S0m."

Frint

Export

Graph

Preview ...

Close

ikl

Facility Name

Enquiry ID 68
50m

Enquiry ID 73
50M Pool

Enquiry ID 74
50M Pool

*End of report.™

Release Notes 2015.2

Enquiries Not Converted to Facility Bookings
From : 1/10/2015 To: 31/10/2015

Date From Time To Time
9/10/2015 07:15 AM 08:15 AM
20/10/2015 10:00 AM 12:30 PM
21/10/2015 10:00 AM 02:00 PM

May 2016

Staff Name

STAFF, DEMO

STAFF, DEMO

STAFF, DEMO

Comments

Demo Site
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Reports for Bookings with Charges yet to be Invoiced

A new report is available to view bookings that have yet to have their charges sent to
account to Invoiced. This can be viewed by going to Reporting> Facility> Bookings with

Outstanding Invoice.

3 Bookings With Qutstanding Invoice

Selection Criteria

From Date: ’73
To Date: ’73

FReport Mode

* Show bookings with invoice charges not paid

™ Include bookings with all invoice amounts paid

" Show bookings with charges not sent ta an invoice

Booked By

¢ Customers and Clients

- Customer
Customers Specific Customer J |
Client
" Clignts en

Specific Client iy

Company Group ||

_

Ruoles

Add

Remove

Pirt

E=port

Graph

Preview ...

Cloze

rlkle |

Enter the date range, select the Report Mode you wish to view and then select the Booked

By option as required.

Report Mode: Show Bookings with invoice charges not paid

Facility Bookings with Outstanding Invoices From : 21 Sep 2015 To : 19 Jan 2016

Cligntld /

Client / Customer Customerld Debtorld Bookingld Booking Name

TEST SCHOOL 1 123456 69 School Swimming
TEST SCHOOL 1 123456 76 School Sport Volley Ball
TEST SPORTS CLUB 2 987654 75 Basketball Training

End of report

Invoice

Charges Invoiceld Total
2000 6.00 2.000.00
2880 4.00 175.00
4130 3.00 1,185.00

Report Mode: Show bookings with charges not sent to aninvoice

Facility Bookings with Outstanding Invoices From : 21 Sep 2015 To : 19 Jan 2016

Clientld /

Client / Customer Customerld Debtorld Bookingld Booking Name
TEST SCHOOL 1 123456 78 Fitness Test
TEST SPORTS CLUB 2 987654 7 Basketball Training

End of report

Release Notes 2015.2 May 2016

Invaice

Charges Invoiceld Total
55 0.00 0.00
3360 0.00 0.00

Paid
Amount
000
55.00
0.00

Paid
Amount

0.00
000

Demo Site

Amaount
Not
Invoiced
2000
120
1185

Demo Site

Amount
Mot
Invoiced
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Ability to report for Un-issued

Invoices

You now have the ability fo run the Invoice Reconciliation Summary to show those Accounts
that have Unissued Invoices. This can be run by going to Reporting> POS> Reports> Invoices>

Reconciliation Summary.

Select the Run date, fick ‘Unissued Invoices Only’ and select the ‘Show Account’ options as

required.

 Selection Criteria

Run Dats:  [21 0CT 2015 o]

I Include Accounts with & Credit

I Include urvissued invoices

I Include not yet due invoices

¥ Unissued Invoices Only
™ Include Credit Motes
T Ciedit Motes Only

Shaw Acoounts:

Prirt
Expart

¥ Clignts |¥ Customers

(W) Summary by Account
) Detail by lrwvoice

Fayablis Reconclistion gm&n Chents: and Cistomens

Account  Account Nams Contact Todal D, § 0.-30,% 31.605 61 .90, 0 -5
247 2 EE 000 falis] 000 fils i]
B4 - MONGOD Qoo 000 0 0o 000
A3 ACCOUNT TESTIZ oo 000 om 000 0o
e} CUPONG O S000 000 oo 0o 000
. E] CUMWANVOPOT TASVOCA, S48 il i] am 0 0m
1 DEMD CLIENT DEMD CONTALT 4250 000 o 0.0 0
1343 DEMD CLIENT DEMOD CONTACT 1655 000 om 0.0 uin i)
1547 DEMD CLIENT DEMOD CONTACT Qoo 000 om 0o 0o
1741 DEMO CLIENT DEMO CONTACT Qoo 000 am 0.0 ulu ]
£l GOTO CFSOT 000 000 ik i] 0o 0o
2044 MCKELLSR ApaDREW Qoo 000 a0 000 000
XS MEGATIVE ONE HEGGY NANCY 000 000 am 000 0m
A0 PONOD Q4R oo 0oy am om am
2041 SITH BOBEY 2.0 000 000 0o 000
2042 SATH SALLY-ANNE B 000 0 000 a0
1608 TOWOWY TORD 5190 000 000 000 000
166 WOOFDY APMYN 610 1] 1] am 0.0 0m

TOTAL {17} 521455 000 o 0oo 000

= Node: Thee Toval D coss nod anciude sy Account Cradts
== Endl of pepan ==
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Ability to Include Credit Notes in the Invoice Reconciliation Summary Report

You now have the ability fo run the Invoice Reconciliation Summary to Include Credit Notes
that have been issued. This can be run by going to Reporting> POS> Reports> Invoices>
Reconciliation Summary.

5 Payables Reconciliation [Summary]

Selection Critena

FunDate:  [11 HOW 2015 ]

[ Include Accounts with a Credit.

[ Include unissued invoices

[ Include not yet due invoices

[ Unissued Invoices Only
IW Include Credit Mates I

[~ Credit Motes Qnly

Show Accounts:

[v Clientz [w Customers

(@ Surnmany by Accaunt

() Detail by Invaice

Ability to report for Credit Notes Only

You now have the ability to run the Invoice Reconciliation Summary to show ‘Credit Notes
Only’. This can be run by going to Reporting> POS> Reports> Invoices> Reconciliation
Summary.

Select the Run date, tick ‘Credit Notes Only’ and select the ‘Show Account’ options as
required.

3 Payables Reconciliation [Summary]
Selection Criteria
RunDate:  [11 NOV 2015 o] It

Export

Graph

Preview ...

A

Close

edit Notes Oniy

Show Accounts:

v Clients v Customers

® Summary by Account

() Detail by Invoice

Payables Reconciliation [Summary] for Clients and Customers

11 NOV 2015
Account Account Name Contact Total Due, § 0-305 31 -60,8 61 -90,% 90 +,§
1 TEST SCHOOL JON -2,100.00 -2,100.00 0.00 0.00 0.00
TOTAL (1) -2,100.00 -2,100.00 0.00 0.00 0.00

= Note: The Tota! Due doss not include any Account Credis.

=* End of report ==
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Exitra columns for Booking Charge Breakdown Export

Extra fields have been added to the Booking Charge Breakdown Report as below. This report
is found via Report> Facility> Booking Charge Breakdown.

BE

Frint
Expaort

3 Booking Charge Breakdown

Selection Criteria

FomDa= [AGCT205 | Toba= [BaNz06 b

Booked By Preview ...
o Al
 Casual Close
(" Customer J
" Client
————
Mame:

Output Dptions
[ Include Adjustments

Facility ~
AC TRIAL?

AL TRIAL/S0M boom/

AL TRIAL/SOm boom./25m north/

AL TRIAL/Om boom/25m north/Lane 1 26m Marth!
AC TRIALADM boom/25m north/Lane 2 26m North?
AC TRIALAOM boom/25m north/Lane 3 26m North/
AL TRIAL/0m boomy/25m north/Lane 4 26m Narth/
AL TRIAL/0m boomy/25m north/Lane 5 26m Narth/
AL TRIAL/Om boom25m north/Lane 6 25m Narth/
AL TRIAL/S0m boom/25m north/Lane 7 25m Narth/
AL TRIAL/S0m boom/25m north/Lane 8 25m Narth/
AL TRIAL/S0m boom/25m south

AL TRIALOm boom/26m south/Lane 1 285m Southd
AL TRIALOm boom/26m south/Lane 2 28m South
AC TRIALAODm boom/25m south/Lane 3 26m South/
AL TRIAL/0m boom/25m south/Lane 4 25m South/
AL TRIAL0m boom/25m south/Lane 5 25m South/

Standard Unit Price and Standard Charge columns have been added to reflect where a
booking or other charge has been billed at a non-standard rate.

S - s O3V -
{ ‘g \ H ) test.osw - Microsoft Excel
—/ Horne Insert Page Layout Farmulas Data Rewview “Wiew
e )’ — ] ] mm]
d Cut Calibri i A AT = =8| = Wirap Text General - ﬂ % ’__“d jE
=3 Copy = =
Faste ) | | Merge & Center ~ ||| § ~ % 9 |[%8 5%(/| Conditional Format  Cell Inse
- fFormat Fainter = E Ll Formatting = as Table = Styles = -
Cliphoard (F] Faont (F] Alignment (F] Mumber F] Styles
| a1 - f= | Faility Booked
2 B & [} E E G H } .
1 Faciliti Bﬂ_From DateTo Date  Product ©Product D Quantity  Actual Unit Price Actual Charge 5 Inc. i Standard Unit Price 5 Standard Charge 5 Inc. Tax| ¢
2 |COURTL  SHuESSs SHpssy 510351 Basketbal 2 15 30 15 30 ¢
3 |COURT L  HHuESSs SHpsss 510351 Basketbal 2 15 30 15 30 ¢
4 |COURT L  HHSEESs SHpssy 510351 Basketbal 2 15 30 15 30 ¢
Tax % column added.
PN = test.cow - Microsoft Excel -
q ] =
/ Home Insert Page Layout Formulas Data Reewiew Wiew @ -
== X cut = =T = ) = = X AutoSum * 5
Calibri S A A | = =@ | SiwrapTed General s 7 (I - |
B (£ ZRE RN i T s
Faste e e = B - - g <0 00| Conditional Format  Cell | Insert Delete Format sort& Fin
= romatrainter | |[B 4 T ol ] =l ]| B Merge & Cantar = | |28 iAot e Formatting = as Table = Stes= | - - - 2 ClearT  Filker~ sel
Clipboard i) Fant il Alignment = Mumber i) Styles Cells Editing
| Al - Fe | Facility Booked
G 17! | ) K £ i) M Q F 8] R 5 il
1 Actual Unit Price actual Charge 5 Inc. T Standard Unit Price § Standard Charge S Inc. Tax Category [ CategoryT ChargeTyr Booking I Booking IDEX GST — GST Tex % Booked B Debtor 1d
z 15 30 15 30 6666-1250 LOC 1 GEM Facility Ckjulian test 9160 27.37 2.73 10 OfMAX CUPONG
a 15 an 15 30 6666-1250 LOC1 GEN Facility Chjulian test 9160 A0 QBAK CUPONG
a 15 ao 15 30 BEER-1250 LOC 1 GEN Facility Ckjulian test 9160 27.27 2.73 10 OMAX CUPONG
5 15 ao 15 30 BEER-1250 LOC 1 GEN Facility Chjulian test 9160 27.27 2.73 10 OMAX CUPORNG
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Booked by & Debtor ID added.

13

6666-1250 LOC 1 GEN Facility Charge

45,45

Additional Columns/Filter for Booking Charges vs Paid Report

Report> Facility> Booking Charges vs Paid Report.

10 DEMO CLIEMT

-"tg_:ﬂ.\' H ) - = test.csw - Microsoft Excel
:J/ Horme Insert Page Layout Formulas Data Rewizwr e
i T Calibri -l - ||A AT ||| = =¥ | SiwrapText General - }E | ==
Paﬁ ~acom B J U~ - - A ||| = ] < - 0 .00 Condiﬁnal F:o"__:rgft led iert D;
- FormatFainter ||| = I == erge & Center ~ | | & = % 2 || %8 25 Formatting ~ as Table ~ Styles ™ - ]
Clipboard = Font P Alignment (F] Mumber P Styles Ce
| a1 - £« | Facility Booked
7 K L& Il I o] B Q R 5 T u
1 |Standard Charge 5Inc. Tax Category [CategoryT ChargeTyy Booking hBooking ILEX G5T  GST Tax % Booked By Debtor Id
2 30 B6AE-1250 LOC 1 GEM Facility CHjulian test 9160 2727 2.73 10 OM&AK CUPONG
8 30 B6RE-1250 LOC 1 GEN Facility Chjulian test 9160 2727 2.73 10 OMAK CUPONG
4 30 B6RE-1250 LOC 1 GEM Facility Chjulian test 91e0 727 273 10 OMAX CUPONG
5 30 66A6-1250 LOC 1 GEM Facility Chjulian test 9160 2727 273 10 OMAK CUPONG
3 0 66EE-1368 LOC 1 GEM Facility Charge 9447 0 0 10 TASWOCA CUWWOPOT
7 15 B66E-1276 LOC 1 GEN Facility Charge 9443 13.64 1.36 10 SUWYF COCKOTWOR
g 50 B66E-1250 LOC 1 GEM Facility Charge 9445 45,45 4.55 10 TASWVOCA CUWWOPOT
9 50 B6RE-1250 LOC L GEM Facility Charge 9450 45,45 4.55 10 DEMO CLIENT 3242314
10 50 BEEE-1250 LOC 1 GEM Facility Charge 9450 45,45 4.55 10 DEMO CLIENT 3242314
11 50 BEEE-1250 LOC 1 GEN Facility Charge 9450 45,45 4.55 10 DEMO CLIENT 3242314
12 50 B66E-1250 LOC 1 GEM Facility Charge 9450 45,45 4.55 10 DEMO CLIENT 3242314
50 9450 3242314

Total Booking Charges column added (reflects all charges for the booking ID regardless of

date filter)

Difference column added (illustrates the difference between charges for this date period
and Total Charges)

Client

DEMO SWIM CLUB

DEMO SWIM CLUB
DEMO SWIM CLUB
DEMO SWIM CLUB
DEMO SWIM CLUB
DEMO SWIM CLUB
DEMO SWIM CLUB
DEMO SWiM CLUB
DIANNE WESTON
INDIANA JONES

Facility Booking Charges versus Paid Report From : 1 Jan 1900 To : 22 Oct 2015

Booking Id  Booking Name Prime Usage
Demo Swim
MATT 59 Club Lane
Hire
MATT 70 Test
MATT 70 Test
MATT 74
MATT 74
MATT 76
MATT 76
MATT 76
41 ‘Web booking
2

Charges

Total
Booking

Difference

45

s
comcocoocooo

Total Paid
Direct

0

coococoocooo

Test 3 Location 1

Pre
Payments
Assigned

0

coococooooo

Perceived
Balance

Added ability fo have no ‘From Date’ selected allowing for all booking charges to be

included.

m

Locatior

Selection Criteria

Booking Charges vs Paid Report

From Date: H ToDate:  |220CT 205 ﬂ

" Booking list only

no_L_an.

* Report with full figures

Release Notes 2015.2

[ Include accounts where perceived = 0.00

[ Include accounts where percieved less than 0.00

-
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Client

DEMO SWIM CLUB

DEMO SWiM CLUB
DEMO SWiM CLUB
DEMO SWiM CLUB
DEMO SWiv CLUB
DEMO SWIV CLUB
DEMO SWIM CLUB
DEMO SWIM CLUB
DIANNE WESTON
INDIANA JONES

Facility Booking Charges versus Paid Report From

Prime Usage by Pax

Booking |d  Booking Name

MATT

MATT
MATT
MATT
MATT

Frime Usage

Demo Swim
Club Lane
Hire

Test

Test

‘Web booking

The Prime Usage report can now be run by Pax.

1Jan 1900 To: 22 Oct 2015

Total

Charges Booking
Charges

45 45
40 20
40 20
75 55
75 20
60 20
60 20
60 20
45 45
0 0

5

Facility Prime Usage Report

Location: | Laci

Selection Criteria

Report Format

=

From Date:  [1 SEF 2015 o

" Howrs In Use

Prime Usage Report - Summary Totals By Month
From :1 Sep 2015 To : 31 Oct 2015

i« By Month
i By'wWeek

ToDaie [310CT20%5 D

Output Data Period Breakdown

[* max 12 mthz)

= To |
Print
E xport
Graph

Cloze

[* max 12 weeks]

Prime Usage Report - Summary Totals By Week

' Summary
™ By Facility
By Activity and Month
o . Sep Oct
Activity / PrimeUsage 2015 2015
50 0
Program Review 0 0
Badminton 4 0
Swimming 0 0
Basketball 10 0
Total Pax 64 0
***End of report.**
By Activity and Week
Activity / PrimeUsage 1Sep 8Sep
0 0
Program Review 0 0
Badminton 0 4
Swimming 0 0
Basketball 0 0
Total Pax 0 4
***End of report.***

Release Notes 2015.2

From :1 Sep 2015 To : 31 Oct 2015

15Sep 22Sep 29Sep 6 Oct

50
0
0
0
10
60

0

cocooo

0

cocoooo

0

cocoooo

May 2016

1
0
0
0
0
0
0

30ct 20 Oct

oooo0oo

_ o |

Test 3 Location 1

. Pre

Difference Total\j?mdl Payments
= Assigned

0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
0 0 0
45 0 0
0 0 0

Test 3 Location 1

Test 3 Location 1

Perceived
Balance

45
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By Facility and Week

Facility : Room 1

Test 3 Location 1

Prime Usage Report - Hours of Facility Usage by Type of Activity ByWeek
From : 1 Sep 2015 To : 31 Oct 2015

Activity / PrimeUsage 1 Sep 8 Sep 15 Sep 22Sep 29Sep 6 Oct 13 Oct 20 Oct
0 0 0 0 0 0 0 0

Program Review 0 0 0 0 0 0 0 0

Total Pax 0 0 0 0 0 0 0 0

Facility : Court 1

Activity / PrimeUsage 1Sep 8Sep 15Sep 22Sep 29Sep 6 Oct 13 Oct 20 Oct
0 0 0 0 0 0

Basketball 0 0 10 0 0 0 0 0

Total Pax 0 0 10 0 0 0 0 0

Facility : 50M Lane 1

Activity / PrimeUsage 1Sep 8Sep 15Sep 22Sep 29Sep 6 Oct 13 0ct 20 Oct
0 0 40 0 0 0 0 0

Swimming 0 0 0 0 0 0 0 0

Total Pax 0 0 40 0 0 0 0 0

Facility : 50M Lane 2

Activity / PrimeUsage 1Sep 8Sep 15Sep 22Sep 29Sep 6 Oct 13 Oct 20 Oct
0 0 0 0 0 0 0 0

Swimming 0 0 0 0 0 0 0 0

Total Pax 0 0 0 0 0 0 0 0

By Facility and Month

Facility : Room 1
Activity / PrimeUsage

Program Review
Total Pax

Facility : Court 1
Activity / PrimeUsage

Baskethall
Total Pax

Facility : 50M Lane 1
Activity / PrimeUsage

Swimming
Total Pax

Release Notes 2015.2

Test 3 Location 1

Prime Usage Report - Hours of Facility Usage by Type of Activity ByMonth
From:1 Sep 2015 To : 31 Oct 2015

Sep Oct
2015 2015
0 0

0 0

0 0
Sep Oct
2015 2015
0 0

10 0

10 0
Sep Oct
2015 2015
40 0

0 0

40 0

May 2016
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Pax on Centre Attendance Breakdown

Pax has the ability to record on the Centre Attendance breakdown report. This enables you
not to sell a free service for those who attend facility bookings that are not charged, or

alternatively compare those who paid and didn't for a particular service sold.

(i Centre Attendance Breakdown

Location:  |Laocd j

Selection Criteria
Far attendances between

5 MAY 2013 ﬂ and  [220CT 2015 ﬂ

# Enter zame dates for Hourly R eport

Facility Booking Pax

W Include Facility Booking Pax
=
"

Services

Frint
Export
Graph

Cloge

Service Code | Description

Search LClear

Centre Attendance Breakdown Report [Location Loc1]
for customers attending between 5 MAY 2013 and 22 OCT 2015

Facility

Pax

BADMINTION 1

BIRTHDAY PARTY

Ccos

Court 1

—-

GEOFF 30MIN

GEOFF 60 MIN

HEALTH CLUB

Room 1

O|h(=|o|O|&|=|w

Total Pax: 102

***End of report™*

Release Notes 2015.2
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Ability to now Export the Voucher Liability Report

You now have the ability to export the Voucher Liability Report.

— Selaction Criteria

ssitDate [210cT205 o

& |s Credit Mote [41)

i Yes
i~ Mo

Cloze

H ©- @ =
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW

-y _
D % Cut |Ca|ibri === #- P Wrap Text General
B Copy ~
Paste - = = = &= 3= - -
- ~ Format Painter 4 - — — 1= = Merge&Center $ % !
Clipboard Fa Font Fa Alignment Fa Mumb
ce - Jr
A B | C D E F G H
1 |Voucher Mo Customer Name Is Credit Note Expiry Date Initial Amount.5 Amount Used.S Balance.$
2 1 BLINKY BILL NO 550,00 50.00 550,00
3
4 Total 550.00
5
i)
7
a | [ |
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Additional Switch for the Void Transaction Report

This report now allows you to show either the Void Date or Transaction Date

&5 Void Transactions -
Print
From Date: || ﬂ Export
ToDate: ﬂ Graph
[ Display Details Preview ..
[ Estended Details
[ Include GST in totals Cloze
f* Tranzaction Date
" Woid Date

¢ Transaction Date: will show the date of when the original transaction occurred
e Void Date: the date the void actually occurred

Report Preview — Transaction Date Flagged

Void Transaction Summary Report

From 11 JAN 2016 to 11 JAN 2016

TILL1
Till Date Time | No| Amount$|Staff [Reason
TILL1 11 Jan 16 12:31 4 $10.00 1 CANCELLATION
TILL1 11 Jan 16 13:10] 15 b60.00 | 1 TEST
TOTAL $70.00

Grand Total: $70.00

Report Preview — Void Date Flagged

Void Transaction Summary Report

From 11 JAN 2016 to 11 JAN 2016

TILL1
Till Date Time | No| Amount$ | Staff Reason
TILL1 08 Jan 16 16:56 3 $240.00 1 el
TILLA 11 Jan 16 12:31 4 $10.00 1 CANCELLATION
TILL1 11 Jan 16 13:10] 15 $60.00 | 1 TEST
TOTAL $310.00

Grand Total: $310.00

Release Notes 2015.2 May 2016
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