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Overview 
This is a sub-version of Links 9.00 available for selected sites only. The main changes are reflected in 

Facility Client Invoicing and Add to DD. It is however not a major version so 9.30 remains the latest 

support version. Please note this is a beta version and if bugs are found ONLY critical daily 

operational items are fixed before the next major version. By installing this version you accept 

understanding that you may need to work around bugs whilst the final version is being prepared.  
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POS.link changes  
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Ability to input client, customer and account IDs on account search screens 

 

The search screens now have the ability to input the ID of the client, customer, or account: 

 

 

Company code and Account manager for clients 

There is now a field in the client screen called company group: 

 

This can be used to group several clients together in order to filter when searching. 
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The client screen also now has the ability to add a role or roles to the client in order for better 

filtering when searching. 

 

The assigned roles can be seen under the manager roles tab. 

 

The user can choose from roles already created or create new ones through the table maintenance 

tab. 
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New debtor number field for account holders 

 

There is now an extra field in the Account Maintenance screen allowing for users to store the debtor 

number assigned to an account holder in their accounting software: 
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Multiple templates for invoices 

 

There is now the option to have multiple invoice templates in Links under each of the Client and 

Customer types: 

 
 

The screen for adding has subsequently changed: 

 
You can add a new template or use an existing base template for modification. 
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You can edit any of the existing templates through the edit option. 

 

 
When issuing an invoice a dropdown box is provided to select which template to use for a particular 

occasion. 
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New fields in account invoice template 

 

Two new fields have been to the account invoice template: 

 
 

 

1. Account ID – one time merge field for Invoice header 

2. Booking ID – repeatbale field aligned with Line description etc 
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Ability to filter lines on invoices 

You can now manually select lines for invoices using the check boxes as below: 

 

Or by selecting a date range as below and clicking : 
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Ability to apply credit to invoices 

 

 
If a client or customer has paid money (credit) against a master booking ID this money can then be 

used to pay off against booking lines for that booking ID. 

 

This amount will be used primarily for that booking ID but if the amount in credit exceeds the 

amount owed it can be re-allocated to other bookings. 

 

The credit info screen will display the total credit added by the transaction, the booking it was 

applied to and the amount of credit remaining: 

 
 

 

 

 

 



 

Double clicking on a credit line will display which invoices the credit was applied to:

 

 
 

credit line will display which invoices the credit was applied to:

 

 

Page | 14  

credit line will display which invoices the credit was applied to: 
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Bulk Issue screen changes 

 

 

This is now located in the POS module rather than the Admin module in the menu as above. 

 

The invoices to issue can now be selected using the checkboxes. 

A limit can also be applied to the date for which the invoices are issued using the date filter circled 

above. 

Links will now automatically apply any credit assigned to booking IDs contained within these invoices 

at the time of issuing. 

The Multi credit column indicates where invoices contain multiple bookings/credits available. 
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Ability to unissue invoice: 

 

Users can now unissue an invoice in order to apply credit or include extra invoice lines. This is 

performed with the ‘Unissue’ button in the invoice screen (circled below): 

 

The following message will display to warn users of the dangers of unissuing an invoice: 

 

And the invoice will become unissued. 
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Invoice payments can be returned to credit on unissued invoices 

 

There is a new area in the invoice issue screen detailing payments made against the invoice: 

 
If you highlight one of these payments and click on the red ‘x’ then that invoice payment will 

be returned to credit. 
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Ability to separate sessions by categories at POS 

 

 
There is now the ability to have multiple touch buttons for different types of sessions at POS. 

 

To achieve this you will need to dedicate different types of sessions to the button in the touchscreen 

layout screen: 

 

Click on the button to assign session categories. 
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Ability to move forward and back on the session touch screens 

 

 

There is now a ‘Next’ button (circled above). On pages where you can move in both directions a 

previous button will also be present. 
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Customer Accounts on Cards 

 

There has been a change to the setup and operation of customer accounts to incorporate the ability 

to pay off an account via Linkspay. The accounts are by location so customers in multi-location 

environments will need to have a separate account for each location they operate in. 

 

Set Customer Accounts on under Admin> Site> Setup Customer Accounts 

 

Open the customer accounts screen under POS> Customers> Customer Accounts 
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A card will need to be assigned to the account and each account will need its own card. 

The card is used to identify that the customer is in fact the owner of the account. 

The card number will be swiped at POS in order to assign the transaction to the correct account. 
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The amount will then appear in the customer account screen. 

Note: Unless the site is using Linkspay the accounts cannot have a balance of below $0.00. All 

other sites will have to add money to the account before purchases can be made. 
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Ability for Customer Accounts to be paid for via DD (Linkspay Only) 

 

 
Once Activated for Direct Debit there is the option to have the balance debited in the next run or 

have the account topped up automatically by DD (if overrides are allowed through Pay.Link) 

 

This process is only available for those clients using Linkspay as their debiting service. 
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Ability to record note on receipt at POS 

 

 
If a product/service has the above check-box selected then users will have the ability to have a not 

printed on the resulting receipt that will indicate the customer who purchased the item. 

 

 

This box will prompt on sale to add a customer name or type a casual name. 
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Name appears on receipt as above. 
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Option to display prices on touchscreen buttons 

 

 
 

If the ‘Display prices for products and Services’ button is turned on then touchscreen buttons will 

include the price of the item on them. 
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Access.link changes  
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Reciprocal rights in Access2 

 

The new Access.link now uses global activities to allow members in a multi-location environment to 

be able to access locations other than their home. It will still validate whether they are a current 

member and if they are a debtor or not.  
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Reporting.link changes  
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Changes to the invoice reconciliation report 

 

Changes have been made to the invoice reconciliation report to allow a more detailed view (showing 

invoice and booking numbers) as well as the ability to filter by company group and manager roles. 

1. Client filters 

 
If the report is run for clients only the user will have the ability to filter by client ID, company 

group and manager roles. This filter will also allow the user to only display the accounts with 

credits for the selected client, company group or manager role. 

 

2. Detail or Summary options 

The user can select whether to display the report in a summary format (the original report) 

which will display the total balance each client by debt age: 

 
 

OR display the detail broken by invoice number and include booking IDs: 
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Changes to Sales category reports to include customer accounts 

 

 
There will now be a section at the end of the Sales Category reports detailing Customer Account 

activity for the period. 
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Bookings by Prime usage report 

 

There is now a report which lists facility bookings based on their prime usage type: 
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Bookings by date Report (Changes) 

 

There is now the option to add the booking name and ID to the report output that interchange with 

the contact details using the selections circled below: 
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Booking usage by child report 

 

A new report has been created that calculates the number of hours booked based on the child 

facilities directly underneath the booked facility. E.g. If a pool has 8 lanes and the entire pool is 

booked for 2 hours the booking will have a total usage of 16 hours. 

The report can be filtered by facility and client/customer if desired. And outputted as below: 
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Facility Booking vs Paid report 

 

This report has been created to track which bookings have been paid and/or any pre-paid charges 

have been placed against the booking to be used for future payment. Users will then be able to see 

which bookings still require payments from the customers/clients. 

The parameter screen is below: 

 

Users can filter on whether there is $0.00 (or less) owing on the booking or specific 

customers/clients. 

The report can also be used just to display bookings and the associated charges to see what a clients 

spend for the given timeframe is. 
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Admin.link changes  



 

Ability for staff to use their swipe card for login

 

Previously in Links a staff member would have to type in their staff code and then their password. It 

is now possible to swipe their card instead of typing their staff code (if an appropriate scanner setup 

is available). 

 

Ability to push service code charges to other fee types

 

When adding charges and service codes to facilities users will be prompted whether they want to 

push this charge to other fees of the same type once they tab out of that field:

E.g. above it is asking whether to push the charge to other off

 

 

 
 

their swipe card for login 

Previously in Links a staff member would have to type in their staff code and then their password. It 

is now possible to swipe their card instead of typing their staff code (if an appropriate scanner setup 

y to push service code charges to other fee types in Facility setup

When adding charges and service codes to facilities users will be prompted whether they want to 

push this charge to other fees of the same type once they tab out of that field: 

above it is asking whether to push the charge to other off-peak charges. 
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Previously in Links a staff member would have to type in their staff code and then their password. It 

is now possible to swipe their card instead of typing their staff code (if an appropriate scanner setup 

in Facility setup 

When adding charges and service codes to facilities users will be prompted whether they want to 



 

New security setting to prevent certain groups from applying payment to 

unissued invoices 

 

If the below accented setting is checked then they can apply payments to unissued invoice

 

If it is checked they get the below message:

 

 
 

New security setting to prevent certain groups from applying payment to 

If the below accented setting is checked then they can apply payments to unissued invoice

 

If it is checked they get the below message: 
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New security setting to prevent certain groups from applying payment to 

If the below accented setting is checked then they can apply payments to unissued invoices: 



 

Disable ability to apply to unissued invoices for certain 

 

There is now a security option to disable the ability to click apply on invoices:

‘Can save changes to accounts’

 

It will show a message for disable users as below if they try and apply directly to an invoice 

rather than credit: 

 

 
 

Disable ability to apply to unissued invoices for certain security

now a security option to disable the ability to click apply on invoices:

 
‘Can save changes to accounts’ 

show a message for disable users as below if they try and apply directly to an invoice 
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security groups 

now a security option to disable the ability to click apply on invoices: 

show a message for disable users as below if they try and apply directly to an invoice 
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Ability to push service codes/charges to other fee types in facility setup 

 

There is now the ability to push the code/charge to the other fields in the Facility Setup 

screen. The below message will display when you tab out of the field: 

 
You can choose yes to push or no to enter the other charges manually. 
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Pay.link changes  
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Extra Add to DD run-type  

 

 

An extra DD type has been added to pay called Add to DD. This a process that will debit customer’s 

credit cards or bank A/C based on their Customer Account activity in Links.  

 

 
The frequency of the run can be set in the Add to Direct debit screen above. 

 

The options include a manual run or automatically run via the Links Service based on the parameters 

entered. 
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Top-up Accounts  

 

Under this button is the Customer Account parameters screen where the settings for Top-Up-DD are 

entered. 

Linkspay will debit the customer based on what is inputted here.  

The upper limit represents the level at which the debits will top-up the customer’s account to.  

The top-up point is the amount at which the customer’s account will be automatically topped up. 

The lower limit is the point to which the customer is allowed to spend on account before it needs to 

be topped up to keep spending. 

The ‘Top up if below recharge’ checkbox will set  the customer accounts be topped up (to the pper 

limit) on the next Add to DD once they reach this level of credit in their account. 

The ‘Top-up every Links debit’ checkbox will set the customer accounts to be topped up (to the upper 

limit) every members/classes DD run regardless of whether they have reached the top-up point or 

not. 

The ‘Top-up every Add to DD’ checkbox will set the customer accounts to be topped up (to the upper 

limit) every Add to DD run regardless of whether they have reached the top-up point or not. 

The email statement when debited checkbox’ will email the customer a report of their account 

activity for the period (debits & credits). 
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The ‘Send SMS when debited’ checkbox will send the customer an SMS once they have been debited. 

The ‘Allow customer overrides’ checkbox will make it possible for customers to have seperate top-up 

frequencies set than the defaults set here. 

Note: A site/ location may be able to choose select more than one of the top-up frequencies listed. 

In this case the customer accounts will be topped up whenever one of the selected scenarios 

exists. 
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Facility.link changes 
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Templated facility booking confirmation letter 

 

The facility booking  confirmation letter is now a mail merge document setup through: 

 Admin> Letters> Templates: 

 
 

The template looks as below: 

 
 

This letter can be edited with extra fields from the mailings tab in Word and can be setup as a 

flexible letter that works for casual, customer, and client all from the same letter. 
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Once the template is setup you can use the ‘Setup Letter’ and ‘Letter’ buttons in the booking details 

screen to assign and use your template: 

 
 

There is also the option to send the letter as an attachment via Email. 

 

When running the letter you can choose a date range of which bookings to include: 

 
 

The default dates will be the dates of the first and last bookings. 
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The letter will auto-extend to include all the bookings within the selected date range. 
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Bulk facility confirmation letters 

 

 
 

The  confirmation letters & emails can be sent in bulk from the VBS screen by clicking the 

‘Print/Email confirmation letter circled above. 

 

Select the bookings you wish to send letters for and then click ‘print’ or ‘email’. 
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There is the ability to filter the confirmation letters by company group and manager role 

independently or in tandem as below: 

 

 

 

  



 
 

Page | 51  

 

Master Booking ID 

 

 

Each group of bookings will now have its own Master Booking ID which is listed in the booking 

screen (circled above). This ID is also used to filter in search and reporting screens. 

 

You can now search for a booking using the master booking ID directly from the VBS as above. 
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The master booking ID now shows when using the booking search: 

 

 

Ability to record credit payments against a master booking ID 

 

You can now pay money against a booking that hasn’t been invoiced which can be used to offset 

charges at a later date. 
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Credits  will also display in the booking as below (with the amount remaining) so the user can see 

what has been paid against that particular booking under the credit tab (circled below): 

 

Ability to re-assign pre-paid booking credit 

 

From the account payment breakdown screen a user can now double-click on a payment and re-

assign the credit as below: 

 

NB: You can also now refund a credit transaction if a booking is cancelled etc. 
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Display Booking ID/Name in results of the multiple booking clash screen 

 

The master booking ID & client/customer name now displays in the multiple booking clash results as 

below if the booking clash occurs on the same level of facility as the one the user is trying to book : 
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Facility booking adjustments 

 

There is now the option to make adjustments to a booking that will create a reduction or increase to 

the amount charged. This is done from the booking screen in the adjustments window (circled 

below): 
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The service code for the adjustment will be in the dropdown if it exists in one of the booking lines. 

Otherwise the user can search for any available service code using the search button. This will add 

the service code to be selected in the dropdown to be applied against a current issued invoice: 

 

 
 

or to be used on the clients next open invoice: 
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The adjustment will appear on the invoice as a line item as highlighted below: 

 
 

Alternately an increase adjustment can be applied: 

 

 
 

This will appear on a current or future invoice similar to the reduction adjustment. 
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Ability to set a price per hour for facilities 

 

You can now set the price per hour for facilities as well as the price per period. 

Customer is now the default type for facility bookings 

 

A new booking defaults to customer now instead of casual. 
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Client bookings now default to invoice payment  

 

Client bookings now default to invoice instead of cash. 

 

Ability to book facilities to midnight 

 

You can select up until the last period on the VBS. 
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And the booking will display as being booked until midnight. 

Pop-up to indicate if account in debt when making booking 

 

There is now an alert to indicate when a client owes money on their account when a new booking is 

being created for them: 

 

NOTE: This does not check customer accounts. 
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Ability to view vacancies by day 

 

It is now possible to filter vacancy searches by day. 
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Larger Facility booking screen 

 

The number of rows that can be viewed without scrolling has been increased in the booking screen. 
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Facility Override Screen (changes) 

 

The override screen now has the ability to apply the override charge as per hour, per period or total 

charge. The manual override has the same options. 
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Facility booking Multi-Edit screen 

 

There is a new multi-edit screen for facility bookings. You can access this by clicking on the 

button located on the facility booking screen. 

 

The screen will display as above. 
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This screen gives you the ability to make bulk changes to your facility bookings by selecting the 

appropriate booking lines using the checkboxes and doing the following before clicking the

 button to execute the changes: 

1. Change the facility a booking line is assigned to. This can be done by clicking the 

button and selecting the facility you wish to change to from the tree that will display 

 
 

2. Change the date by using the  to select the new date or typing the date you wish to 

change to. It will default to the format . You can also make changes to 

individual lines by clicking on the field  you wish to alter and using the drop down  

 
or by typing in the field manually. 

 

3. Change the time by typing in the new from and to times in the fields above these columns. 

The time will default to the format . The times can also be 

modified individually by clicking on the field you wish to alter and using the dropdown 
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Or by typing manually into the field. The times will default to valid booking times for that 

facility. 

 

4. Change the charges by typing into one of the charge type fields at the top of the charge 

columns 

 
 (NB: You can only change one charge type at a time).  

The other charge columns will update to reflect any changes made to the modified charge 

column. You can also overtype the charges for individual booking lines. 

 

5. Change the service code override by clicking the button and selecting the new 

override from the list: 

 
The charge type (per hour, per period, or total charge) and amount can also be designated 

from this screen. 

NOTE: Times and Facilities cannot be bulk changed if they have differing period durations or 

timetabling. 
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To help aid the selection of appropriate booking lines to be altered filters can be used to reduce the 

number of booking lines displayed: 

 

By clicking the button, facilities can be chosen to filter the list with: 

 

Facilities can be moved  by clicking the arrow buttons or double clicking on a facility. 

 

Times, Dates, and Days can also be entered as above to filter. Also ability to include/exclude Pre-Post 

booking lines. 

To clear the filters click the  button. 

 

 


