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Overview

This is a sub-version of Links 9.00 available for selected sites only. The main changes are reflected in
Facility Client Invoicing and Add to DD. It is however not a major version so 9.30 remains the latest
support version. Please note this is a beta version and if bugs are found ONLY critical daily
operational items are fixed before the next major version. By installing this version you accept
understanding that you may need to work around bugs whilst the final version is being prepared.
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POS.link changes
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Ability to input client, customer and account IDs on account search screens

The search screens now have the ability to input the ID of the client, customer, or account:

r B9 Select an .C'J.I::tl:mﬂ:*htl\5 y E E -
AR
select Account. Client or Custormer
Account:
Zlient: Search |
CuUstomer: Search |
|
Exit | \
E 3 — |

Company code and Account manager for clients
There is now a field in the client screen called company group:

By Client Setup (T
Client Id: |2E _l Wiew p’-‘f\rl‘cnunt |

Generall Enntacll ManageanlesI Eommentsl

M ame: IC&DBUHYS AUST. WORKERS COMP DEPT

Address:  |PO BOX 6134 ST KILDA ROAD II

Suburb:  [CENTRAL |
States |v|c Post Code: |anua

Default Status: I j I:anigu[el
Company Group I |

| -Ln- +* J
b= -k
Save Delete Clear Clone Clase

e — = =)

This can be used to group several clients together in order to filter when searching.
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The client screen also now has the ability to add a role or roles to the client in order for better

filtering when searching.
e

5. Client Setup

Clent |d: |21 __i Wi Account

Generali Cantact Man[:%erﬂoles | C-:-mmentsl

Remove |

=7 @ *
b= e
Save Delete Clear Clone Cloze

The assigned roles can be seen under the manager roles tab.

I Add New Role S|

D escription Comrment [~

[] Accounts Staff
1 Adule

[[] Coach

[ Director

I bt dT A~
4| ] |

-~

M| &.coounts Manage o H

Table Maintenance ¥ 0K X, Cancel

The user can choose from roles already created or create new ones through the table maintenance

tab.
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New debtor number field for account holders

There is now an extra field in the Account Maintenance screen allowing for users to store the debtor
number assigned to an account holder in their accounting software:

5 Account Maintenance - - u

it

Accourt [ d: i1159 __I [ Include Paid Invaices

Clignt; l TAEEMWONDO AUSTRALLS - GREG BUTTERWORTH

!GHEG BUTTERwWORTH

Invoice Mo I StartDatel EndDatei DueDateI Tl:utal,$| Due,$l

[Dﬂbtﬂf #2345 } Credit On Account: § 190.80 |
Account Balance: § .00 Il
Unizzue | "u-"iewlnvcuicel Credit Info | |zzLe | Cloze | |

e —————
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Multiple templates for invoices

There is now the option to have multiple invoice templates in Links under each of the Client and

Customer types:
! Template Setup o]

There are 2 types of Template models namely: Customer and Cllent

Thiz screen allows vou to:

% Setup one or more new Customer / Client templates
% Edit existing Customer or Client Templates
% Set adefault template for Customer and Client

Path for Invoice ‘Word templates:  |C:ALinks Templatesh| nvoices

Customer %
Mame:
Filename:
Client
Mame: TEST2
Filename: LINKS_CLIEMT_INVOICE.DOT

(* Add New Template [.dot] " Edit Existing Template [.dot open in M5 WORD)

Select Template Model: |Elient Ihvoice _:J

=g @] *| B

Save Delete Clear Clone Clozs

The screen for adding has subsequently changed:

[3 Add Invoice Template Model Type: Client Invoice l&]

All Invoice Templates must have a unique name. Templates will be saved in the Default Links Templates Falder.

Youcan & Ilse Links Default Template to create a new Invoice Template

*  Browse for an existing M5 Word Template [ dot file]

Enter Mew Template N ame: |NEW LIMES 95

Enter the Mew Invoice Template Filename to be created  [format: s dot):

Mew File Mame:  |LINKS95.00T

v Use Links Defaul Template
OoR

Type or Browse for Existing Invoice Template File name [ dot):

Existing File Mame: | J

s

v 0K | X Cancel

You can add a new templéte or use an&isting_base t(;nplate for modification.
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B3 Template Setup - - eS|
—Custc / Client Iny I up
There are 2 types of Template models namely: Customer and C||ent
This screen allows you bon
* Setup one or more new Customer / Client templates
% Edit existing Customer or Client T emplates
% Set adefault template for Customer and Client
Fath for lrwoice Word templates: !C:\Links Templateshlnvoices
Customer
Mame:
Filerame:
Client
Mame: TEST2
Filename: LINKS_CLIENT_INVOICE.DOT
—Select to Add /
€ Add New Template (.dot) @ Edit Existing Template (.dot open in M5 W0RD) '
—Edit Mode
Select Template Model:
Template Mame: INEW LIMKS 95 __J
File Mame: |LINK895.DDT
[ Set as default template for the Client Invaice Model
Edit Template |
B * j
= | @ *
Save Delete Clear Clone Clase

You can edit any of the existing templates through the edit option.

B sedivaa R — e

Due Date: I il Start Date: I?DEE2D‘I‘I End D ate: I?DEE2D‘I‘I

Fath for Invoice “Word templates: |C:ALinks Templates\nvoices

Select [nvoice Templatg:

Grand Tatal: $ [160.00
Tax dmount: $ |14.55

Balance Due: $ |160.00

Date | Tranzaction Id | Product | Description I | Gty | Total, § I
7ODEC 2011 BB21 5004 FACILITY RENTAL: FOOS Dec 14 2011 11:45.. 2 160.00

Total Payments: § ID.DD

¥ 0K | X Cancel |

When issuing an invoice a dropdown box is provided to select which template to use for a particular

occasion.
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New fields in account invoice template

Two new fields have been to the account invoice template:

{ClientName} [ Available Fields
ClientAddress
ChentSuburb}{ChentPostcode L

InvoiceDueDate

ILineTranDate

T ILineQuantity
TAX INVOICE LinTota
ILineGST
ILineProduct
ILineMemVPHolderMame
ILineMemVPHolderId
InvoiceGST
4 L InvoiceBalanceD:
Invoice Number: #{InyoiceNumber} IraDascrption
Invoice begins on: voiceStartDate AccountlD
Tnvoice ends on: {InvoiceEndDate} Boskigis

DueDate: {InyoiceDueDate}

Dear {ClientContactName},
Please pay this invoice within 30 days.

Regards,
Your friendly debt collector.

DATE PRODUCT

fILineTra {ILineDescription}

nDate} {ILineMemV PHolderName}
{ILineMemVPHolderId}

TOTAL:
GST:

PAID:

BALANCEDUE:
voiceBalanceDue

1. Account ID — one time merge field for Invoice header
2. Booking ID — repeatbale field aligned with Line description etc
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Ability to filter lines on invoices

You can now manually select lines for invoices using the check boxes as below:

B9 Issue Invoice WHE'
Etviine etk —Select a I-)-a_l_e_ﬂange 1
DueDater [SFEE2012 | D] | givpae [imos p| EndDae [SFEB2mz 0| Ak |
Path for Invoice Word templates: IT SLinksTemplateshinvoices
Select Invoice Template: IELIENT INVOICE _'J
Diate I Trans |d l Product l Description ] EBooking |d I Oty I Total, § I Credit, § l £
131 8|, 63735 510053 Booking - Aquatic Spaorts Hire: IND C... 122 az 5638 0.00 :|
31 08N, 63798 510053 Booking - Aquatic Sports Hire: IND C.. 122 az 5E.38 000 i
BFEB 768573 510053 Booking - Aquatic Sports Hire: DUT 122 4 10.25 0.00
[16FEB .| 78880 510053 Booking - Aquatic Sports Hie: DUT ... 122 4 10.25 0.00
[JorFee .| 82984 510053 Booking - Aquatic Sports Hire: DP LA, 100 10 50.00 0.00
9FEB .| 82954 510053 Booking - Aquatic Sports Hire: DP LA 100 10 R0.00 0.00
9FEB .| 82954 510053 Booking - Aquatic Sports Hire: DP LA 100 12 R0.00 0.00
[ores 82984 510053 Booking - Aquatic Sports Hire: DUT 100 9 50.00 0.00
[19FEB | 92924 510053 Booking - Aquatic Sports Hie: OUT ... 100 k] 50.00 0.00
[doFee.| 82984 510053 Booking - Aquatic Spaorts Hire: OUT ... 100 9 50.00 0.00
[19FEB .| 2924 510053 Booking - Aquatic Sports Hie: OUT ... 100 k] R0.00 0.00
[J9FER .| 82984 510053 Biooking - Aquatic Sports Hire: OUT ... 100 9 5000 0.00
Macrn o0 cinnez Blnnbinn - danskio Gnarks Hies: IND 100 in EnAn_nnn X
{_ [ SelectAll Selected Lines
Total Selected: $1110.25
Date |Eaoking Id | Due | Pay, |
Credit: $ {0.00
Balance Due: § ;110 25
GST Amount:: §|10.03
~All Lines
Grand Total: §3333.26
Totals:| I BT Amount. ¢ [F03.32
¥ 0K X Cancel
|
H H H Appl .
Or by selecting a date range as below and clicking T P
5 fssue Invoice . - B
[ imemee £ i " Select a Date Range 1
DueDate:  |9FEB 2012 ll StatDate: |31 Jalk®ni2 ﬂi EndDate:  |9FEE 2012 _D] Apply |
Fath for Invoice Ward templates: iT.\L\nksTempIales\\nvuices
Select Invoice Template: ICL\ENT INVOICE _vJ
Date l Trans Id l Product I Descriptian I Baooking |d I Oty i Total, § l Credit, § l 5
131 JaN... B3795 510053 Booking - Aquatic Sports Hire: IND C... 122 22 BE.38 0.00 :|
131 JaN... 63796 510053 Booking - Aquatic Sports Hire: IND C... 122 22 8638 0.00 ;
BFEB.. 785739 510053 Booking - Aquatic Sporte Hire: OUIT ... 122 4 10,25 0.00
[1EFEE ... 78580 5100853 Booking - Aquatic Sports Hire: OUT ... 122 4 1025 0.00
[d9Fer 82984 510053 Booking - Aquatic Sports Hire: DP LA, 100 10 5000 0.00
9FEE ... 82984 510053 Booking - Aquatic Sports Hire: DF LA... 100 10 5000 0.00
9FEB.. 82934 510053 Booking - Aquatic Sporte Hire: DP LA 100 12 50,00 0.00
[19FER ... 82984 510053 Booking - Aquatic Sports Hire: QUT ... 100 9 50,00 0.00
[19FER ... 82984 510053 Booking - Aquatic Sports Hire: QUT ... 100 ] 50,00 0.00
[C19FER 82984 510053 Booking - Aquatic Sports Hire: OUT 100 ] 5000 0.00
[J9FEE.. 82984 510053 Booking - Aquatic Sports Hire: OUT ... 100 9 g0.00 .00
[J9FER ... 22984 510053 Booking - Aquatic Sporte Hire: OUT ... 100 k] 50,00 0.00
Macrn o004 1R Binnline . A oistin Snnte Hies IMOC 100 in EnnOn_nnn s
™ Selectal Selected Lines
Total Selected: $ {110.25
Dale [Booking Id | Diue, | Pay. |
Credit § {0.00
Balance Due: 11025
GST &mount:: & {10.03
~All Lines -
Grand Total: §]3333.26
Totaks: | GST Amourt: § [303.32
v Ok X Cancel
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Ability to apply credit to invoices

[ Issue Invoice | = =] | OCa|
' o -~ Select a Date Range - .
DusDate: [28FEB 2012 [D] StatDate [3iaNzmz  p| EndDate [3FEB2012  Df  Apob
Path for Invoice *Word templates: |T:\LmksTemplales\lnvolces
Select Invoice Template |[;|_|ENT IMN%0ICE _:J
Date | Transld | Product | Description | Booking Id | O] Total$|Credt$ |~
1 JAM.. B3TEE 510053 Booking - Aquatic Sports Hire: IMND C.. 122 22 BE.38 0.00 != |
31 JAM... B379E 510053 Booking - Aquatic Sports Hire: IMD C.. 122 22 BE.38 0.00 |:
EFEE.. 78579 510053 Booking - Aquatic Sports Hie: OUT ... 122 4 10,25 000
[WIEFER ... 78590 510053 Booking - Aquatic Sports Hie: OUT ... 122 4 10,25 000
SFEE .. 82954 510053 Booking - Aquatic Sports Hire: DP LA, 100 10 RO.00 BO.00
9FEE.. 82954 510053 Booking - Aquatic Sports Hire: DP LA, 100 10 RD.00 5000
[WI9FER .. 82994 510053 Booking - Aquatic Sports Hire: DP LA, 100 12 RD.00 BO.O0
[¥]9FER .. 82994 510053 Booking - Aquatic Sports Hire: OUT .. 100 9 RO.00 BO.O0
SFEE .. 82984 510053 Booking - Aquatic Sports Hire: OUT ... 100 9 RD.00 5000
9FEB .. 82954 510053 Booking - Aquatic Sports Hire: OUT ... 100 9 RO.00 5000
9FEB ... 82984 510053 Baooking - Aquatic Sports Hire: OUT ... 100 9 G000 5000
[WI9FEE ... 82984 510053 Booking - Aquatic Sports Hire: OUT ... 100 9 50.00 5000
Aarer 27904 S1nnR2 Banbina . Aonistie Snarte Hise IMOC 100 1n ENON RN 5
v Select &l - Selected Lines
I Total Selected: $ |3333.26
Date |Backing Id | Duef | Pay. |
9Feb 2012 [100 | 500,00/ 500,00 Credit: $ [500.00
Balahce Due: $ |2833.26
GST Amount:: § [303.32
—All Lines
Grand Total: § |3333.26
Totas:| | | 500.00 GST Amount: $ [303.32
¥ 0K X Cancel

If a client or customer has paid money (credit) against a master booking ID this money can then be

used to pay off against booking lines for that booking ID.

This amount will be used primarily for that booking ID but if the amount in credit exceeds the

amount owed it can be re-allocated to other bookings.

The credit info screen will display the total credit added by the transaction, the booking it was

applied to and the amount of credit remaining:

1
il - - - > - -
5 Payment Details - a5 b - B &J
L
Diate ] Credit Remainin... ] Booking Id ] Tranz |d | Total,$i
21 APR 2012 25000 7a0 210851 a00.00
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Double clicking on a credit line will display which invoices the credit was applied to:

ke - = B Account Maintenance
intain _ Custorners Retention  Appointments |

1

Account |d: |2SS _I 1% Include Paid Invoices

nt Tia }
_I Client: IA.V. WORKS - DOUGAL FAMNING
|DDUGAL FAMNMING
Irrecice Na | Ctart Date | End Date | Diue D ate I Total $|  Due 3|
473 30MaY 202 30May 2012 21JUN 22 456000 0.00
472 30 MaY 2m2 30 May 2012 BJUN 2012 995 9758
18 27 JaN 22 30 My 202 30May 2012 354675 0.00
r
5 Payment Details | PS |
Date | Credit Remainin... | Booking |d | Trans Id | Tatal$ I
30 MAY 2012 440.00 254587 5,000.00
30 May 2012 0.00 254585 3.546.95
- o
B Account Payments I & C=dE=d

Trans Id

|rvoice Id

7
30 May 2012 473 254587 1.200.00
30 MAY 22 473 254587 156000
30 My 2012 473 254587 500.00

|
ift Woucher Sale Return Refund | Cloze |
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Bulk Issue screen changes

File Till Facility Maintain ICustamels Retention Appeointments  consultlink  Messages Help

B3+ Point of Sale Prospects

Customers

r MSAC ADMIN Current Tra
I Customer Marketing Details T atal $:| 0.

— Cust A t
Drezcription Hstomer Accounts Qtyl A

Clients

Accounts

Invoices

Bulk Issue Invoices

Bulk Print Members Cards
Bulk Print Visit Passes
Bulk Print Students Cards

‘ - Chadinirn Baal-ita - hlam bdarabar |_ Akl

This is now located in the POS module rather than the Admin module in the menu as above.

[ smelmoices ==

-Select Template Madel - Clients
‘ @ Client Invoice " Customer Invoice ‘ Cotpari Braom i
~Roles
Inuoice linesupto: (19 1UL 207 ol I Add
T —B |
[ Due Date: D | ] Remove
Path for Invoice Wiord templates: iE nvoice test
i Site
Select Invaics Template:  [TEST ~|
o hyoic
Invoice No -
& - DOUGAL FANNING B ; 012 ; IE |
ACU SCHOOL OF EXERCISE SCIENCE 431 45288 2 Mar 2012 o.on
[¥] ADELE MONACO-TEMPLETON 283 151.000 26 MAR 2012 o.on
[¥] AFL PLAYERS ASSOCIATION 296 177404 3APR 2012 o.on
[¥] ALEERT PARK BADMINTON CLUB - GARY GRI 44 246000 31.JaN 202 360800
I [¥] ALBERT PARK COLLEGE - EDDIE GILLESFIE 255 316275 23FEB2M2 2,996 65
[¥] ALBERT PARK JUNIOR BASKETBALL ASSOCIA... 281 TFE200 23 MAR 2012 11,717.75
[¥] ALBERT PARK PRIMARY SCHOOL - JOHN MUL.. 143 17950 15FEB 2012 17950
ALEX MILES 453 57.00 30APR 2012 57.00
V1 ALL SHMTS SPORTLAND 149 431.30. 15FEB 2012 37455
[¥] ALL STRUNG UP RACGUET CENTRE - BRUCE ... 450 B7.200 30APR 2012 32565
[¥] 4P ASEOCIATES, CONSULTING SERWICES - A 104 30330 BFEB 202 40440 Yes
[Vl ARIELS METBALL CLUB 36 177660 31JaN 2012 2707.20
[¥] ARIELS METBALL CLUB 248 132840 29FEB 2012 E76.80
[¥] ARM&DALE PRIMARY SCHOOL 356 241600 29 MAR 2012 24160 -
(& reices Fo 7
Murnber upissued Client Invoices Found: 371 Select Al Select Norie
lssug I Clase
e =

The invoices to issue can now be selected using the checkboxes.

A limit can also be applied to the date for which the invoices are issued using the date filter circled
above.

Links will now automatically apply any credit assigned to booking IDs contained within these invoices
at the time of issuing.

The Multi credit column indicates where invoices contain multiple bookings/credits available.
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Ability to unissue invoice:

Users can now unissue an invoice in order to apply credit or include extra invoice lines. This is
performed with the ‘Unissue’ button in the invoice screen (circled below):

[ Account Maintenance T . m
Account |d: !102 __J [ Include Paid Invoices

Clignt; !VDLLEYBALL YICTORIA INC - ROGER KAPETAMOYIC
!HDGEH KAPETANDVIC

Irweice Mo i Start Datej End Date i Due Datej Total § I Due. § I
| EE 31 JaN 2012 21 APR 2012 28APR 2012 B947.20 3ER4.00
|
|
|

Credit On &ccount: § 250,00
Account Balance: § 0o

| Unissue I Viewlnvoice] .Ereditlnfo] lssue I Close l
J

C

The following message will display to warn users of the dangers of unissuing an invoice:

Point of Sale l"‘*"‘]

WARNING!!
Any additions to this account may be assigned to this invoice until it is reissued.

Do you wish to continue ?

Mo |

And the invoice will become unissued.
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Invoice payments can be returned to credit on unissued invoices

There is a new area in the invoice issue screen detailing payments made against the invoice:

5 e '
5. Issue Invoice =

- Select a Date Range

DICE. S
Due Date: | o StatDal [1FEB2mz  p| EndDater [7JUNZ20T2 | seeb |

Path for Invoice Word templates: IT:\LinksT emplatesinvoices

Select Invoice Template: | CLIENT_INVOICE_DEFAULT ~|
Date | Trans |d I Product | Desc_ription | Booking Id | ity | Total, § I Credit. l -~
1FEBE ... EAR043 510080 Booking - Badminton Bockings: BAD... 516 8 15.40 |E
1FEE .. E5044 510080 Boaking - Badminton Bockings: BAD...  51B 8 15.40
1FEE ... EAR045 510080 Booking - Badminton Bockings: BAD... 516 8 15.40
1FEE ... EARO4E 510080 Booking - Badminton Bockings: BAD... 516 38 7318
3FEB ... E3955 510080 Booking - Badminton Bockings: BAD... 516 8 15.40
3FER ... E9957 510080 Booking - Badminton Bockings: BAD... 516 8 15.40
3FEB 0015 510080 Booking - Badminton Bookings: BAD 516 10 19.25
3FER ... FOO1E 510080 Booking - Badminton Bockings: BAD... 516 10 19.25
3FER ... 70020 510080 Booking - Badminton Bockings: BAD... 516 4 770
| 3FER ... 70021 510080 Booking - Badminton Bookings: BAD...  51F 2 985
3FER ... TFOOE3 510080 Booking - Badminton Bockings: BAD... 269 46 100.55
4 3FER ... 70034 510080 Booking - Badminton Bockings: BAD... 269 14 26.95 =
AFER T c1nnan Bankina - B adminkan Backinas BAT =) a 15 4N
| W SelectAl —Gelected Lines
- Credit to Assign Total Selected: § [2058.20
Date Backing Id Due, Pay, |
27 Feb 2012 15.40 0.00 Credit: $|0.00
§§ E:E 3313 ;2?2 333 Payments Made: § [1738.20
27 Feb 212 15.40 0.00 Balance Due: & [320.00
GST &mount: $ |187.18
L] T | T T =" ~All Lines
et Made Grand Total: § [2058.20
Cate Booking |d Amount -
] : Xl GST Amount:: $ |187.18
27FEE 212 1] 15.40
27 FEB 2012 a 15.40 X, v 0K | N |

If you highlight one of these payments and click on the red ‘x’ then that invoice payment will

be returned to credit.
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Ability to separate sessions by categories at POS

'8 Point of Sale (=3
~ MSAC ADMIN Current T ti r Previous Transaction
=] Totsl g 0.00 Totat §
Wigw |
D escription Gty | Amt, § Change: $
r Previous Yisits
Ma wisits taday ps
Wigite Today | Picture + |
TABLETEMNMIS BASKETEALL
— = — Woucher/ Functi
Gzl | Credit Note snetens

Cheque Account |
Hold |
CieditCard | L2 |

I} EFTROS | Customer
Account

Fietrieve

78] 9| %
| | [ R I R
There is now the ability to have multiple touch buttons for different types of sessions at POS.

To achieve this you will need to dedicate different types of sessions to the button in the touchscreen
layout screen:

Touchscreen Button Setup
" PFroduct Font |
™ Product Group
7 Text )

Function: ion Bookings
 Link
% Funchion Description: | Session Bookings
" Discount Select Sessions | All sessions
™ Touch Layaut &l Sessions
it Colors
ST e
Clear | v 0K | X Cancel |

Click on the Selest Sessians button to assign session categories.

Page | 18



LinksModularSolutions
—_—

Ability to move forward and back on the session touch screens

File Till Facility Maintain Custe Retention  Appoi onsultlink Messages Help
£+ Point of Sale | =
i~ MSAC ADMIN Current Transaction: Pie ansact
| &l Total & 000 Totat §
Description | oy | At 8 | Change: § —I
—Previous Visits
o visits today i
Visits Today | Pictuie +
Mon Tue Wed Thu Sat Sun
9012012 10/01/2012 11/0122012 12/01/2012 1470172012 15/01/2012
Veucher/ Functions £
pecpwaten | FLEWRIDER sousTic | RowRpeR | FowRpeR | FLOwRDER | ALowRIDER Feh | MI
RUNNING MEMBER LSABE EXERCISE ZOMIN SESSION | 4OMIN SESSION | 20MIN SESSION | 20MIN SESSION
DB5 AN 0620 AN 0815 £ 08:20 AM 08:20 AM 840 AM D300 44 Cheque Aceount
230 U0 30 [30/30) 16/6) (10710} 1605) 16751 —
RIDER 40 FLOWRIDER 40° Layby/
NI | anpmen, | s | moen | mocen | RS name || owcs | ‘g |
£a00 8 et L ALaN Ll 10004H s Customer Rtisve
Gorin] (6£6) (30/30) [6/B) IB/E) (i) [6/6] EFTPOS S
FLOWRIDER. DEEPWATER |  FLOWRIDER FL”W'};'”%‘*” FLOWRIDER FLOWRIDER FLOWRIDER
20MIN SESSION | MUSCLE TOME | 20MIN SESSION DSHESSJDN 2DMIN SESSION | 20MIN SESSION  20MIN SESSION
T0:40 AW 1045AM C11008M T AM 11.20AM T1A0AM 1200 PM
[6/5]) [30730) (678] u'ﬂf’!jm (6786) [6/E] 7 8 9 %
FLOWRIDER JRIDER FI RIDER 40 = W FLOWRIDER 40
FLOWRIDER A FLOWPIDER | FLOWRIDER :
CLUSIVE 4 OR BOMIN ¥y OR B0 MIN
WEMBER Usage | ZOMIN SECSIDN Seeaigy | DRSO ?DMQ oo SESSION 4 105 6 | X
1220PM 166) D200 PM (50F) E b O300PM
[30/3:0) i (16/10) e (10/10] 1 2 3 | <<
. FLOWRIDER FLOWRIDER 40 | FLOWRIDER 40
N session | CREOMM S Next Future e 4
‘“fg‘ggl” D400PH 0500 PM Page View 0 5 $
i (18101 (10710} 8|

T T T = T T g T L

There is now a ‘Next’ button (circled above). On pages where you can move in both directions a
previous button will also be present.
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Customer Accounts on Cards

There has been a change to the setup and operation of customer accounts to incorporate the ability

to pay off an account via Linkspay. The accounts are by location so customers in multi-location

environments will need to have a separate account for each location they operate in.

[ Setup Customer Accounts

o |

Lacation:  [LOCATIONT

L

Descrption: ]anahnn 1

W Allow Customer Accounts

Maximum Balance: $ |1000.00

FIM at POS Required Ower : % (100,00

I Butomatically Create Customer Accounts

W Student Adds to Hespnnslbl%rsnn

I~ Record Customer Agreement

¥ OK X Cancel

Set Customer Accounts on under Admin> Site> Setup Customer Accounts

B Customer Accounts

=

PersonlD:  |3957 _J

[ANDREW PRESTON

Current Balance: § 0.00
Accaount Startec:
Accaount Closed:

Add To DD 1 Cards |

Account Lines 1 History 1

=

=

Point of Sale (=

Activate Account for Direct Dehbit

Deactivate Accountfor Direct Dehbit

This customer does not have a current account at this location.
Do you wish to start one now?

Direct Dehit Accaunt Information

| L

~Add to DD Notification
[ Send email statement when debitted

[ Send SMS when debitted

Open the customer accounts screen under POS> Customers> Customer Accounts
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Person ID; !395? ____i g
|ANDREW PRESTON
Current Balance : § I BE40.00 $B.648.00 pending
Account Stared:  [16/11/2011
Account Closed; | k
Add To DD r Account Lines T History ]
Allocate Mew Card | Azzmon Card to Account | Activate Card |

CardMumber | Perzon | Card lzzued | Card Expired | Active on oot | Azzigned To Account |

39573957 ANDREW PRESTON 224142011 True This &ccount

75937593 ANDREW PRESTON 2411201 True Anather account

Save changes to account LClose

A card will need to be assigned to the account and each account will need its own card.

The card is used to identify that the customer is in fact the owner of the account.

File Till Facility Maintain Customers- Retention Appointments consultlink Messages  Help

B3 Point of Sale = <

~TILL ADMIN Current Tran

tiin Previous Transaction
[ 2l Total $ 2400 Totat §[0.00
View
Desciiption [ oy | At 8| Change: $ [0.00
PO57 - CAMISOLE ORANGE ADMD 1 24.00 .
‘,, evious Visits—————————

oo el

Card Number; | '

Customer ID:
Woucher! Functions
Credit Mote

This Transaction:$ |24.00 A
| SCount i
Current Balance:$ [0.00 Laphyi _I
i Spii
Retrieve

Customer
Account

1

BAKED CHIPS

50D Urits
nits

Cancel | 0K |

8 9| %
5 6 | X
2 || 30 | ex
- Aummsﬂegﬂl Top ‘ 0 $ i

The card number will be swiped at POS in order to assign the transaction to the correct account.
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Ferson ID:  |3695 __J 2

[HOMER BEER

Current Balance: §| 376.00

Account Started:  |30/11/2011

Account Closed:

Add To DD | Cards | Accountlines | History ]

Date I Time: | Description I Deb\l,l Eledlt,l Line Ealance,l Tranldl Status I
30/117. 11:30 400,00 27600 E5E0 f
30771421

SOLE ORANGE [1.00

M
83 Total Debit: § -24.00) Total Credit: § 400.00 Total Balance: $ 376.00 Reallocate Accounts
]
Save charioss 1o soeiurt | Close |

The amount will then appear in the customer account screen.

Note: Unless the site is using Linkspay the accounts cannot have a balance of below $0.00. All
other sites will have to add money to the account before purchases can be made.
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Ability for Customer Accounts to be paid for via DD (Linkspay Only)

Customer Accounts

Ferson |D; I395? J ]
IAN DREYW PRESTOMN
Current Balance : % | E640.00 $6,548.00 pending.
Account Staned: I1 B/171/2011
Account Closed: |
T Cards T Account Lines T Hiztom ]
— Force Add to DD process

[ Diebit i the newt Add to DD iun

Artrvate Accountfor Direct Delit

—Add to DD process rules

% Top up if below Lower Limit

Deactivate Account for Direct Dehit .
% Topup every Links DD

X Top up everp Add to DD cycle

Direct Debit Account Information Add to DD Notification

[~ Send email statemant when debitted

[~ Send 5M5 when debitted

Save changes to account | LClose |

Once Activated for Direct Debit there is the option to have the balance debited in the next run or
have the account topped up automatically by DD (if overrides are allowed through Pay.Link)

This process is only available for those clients using Linkspay as their debiting service.
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Ability to record note on receipt at POS

r— - e —
(3 Product Location Setup
—Product
25
Code:  [PO0S L1
Description: |HDDDED TOWELS
Location:  [fEEEORTTEINE Set Status | ACTIVE
Pricing | Reporting I Stock I
I
—Pncing —Add to Store
775 % ||| Store | Pice| OnHand Store: | =l
LACATION 1 FD 19.39 204
Avg Cost [ex TAR] § I18.DD
Advertized Price [inc TAX]: $ 10.00 l
[ Stop Override ‘Stack On Hand: I
[~ Require Llser Login on Sale I:} |
[ﬁ' Require Customer/Casual ] Add | Clear | ‘
X Always print receipt
5 o % Predust Histary >4 i
= 0| @ * |
~Cm- *
Save Delete Clear Clare |
Elose

— —— = ———— ———— = —— —— — —— =

If a product/service has the above check-box selected then users will have the ablllty to have a not
printed on the resulting receipt that will indicate the customer who purchased the item.

Perzon: _| Mew

—Laszual

‘M ame:

¥ Ok X Cancel | |

This box will prompt on sale to add a customer name or type a casual name.
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Links Modular Solutions
Right PRODUCT...
Right PEOPLE...

Right TIME...

Merchant: Location 1
EIN: 123456789

[TAX INVOICE

TOTAL 1539

Payment Details.
EFT 1939

TAX included in total $1.39

6545 17 Nov 2011 11:20:00 AM
Mame: andrew

wwvw linksmodularsolutions.com

Name appears on receipt as above.

[HOODED TOWELS $19.39
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Option to display prices on touchscreen buttons

By Till Setup

General | Printer/Cash Drawer | Appearance

— Tl

* Large Screen
" Show Function Keys
" Show Quick Cash keys

I~ Show Touch Keyboards
[ Prompt for description on transaction hold

™ Prirtt receipt from Cash button

[ Show small visits history details
Refresh wisitz in POS window [secs); lD

—Session Bookings
" Focus on Casual Button
& Focus on Members

—FO5 Scieens

#
&

[ [% Dizplay Prices for Products and Services ]

Kepboard Lapout |

TouchSereen Layout  [FRONTDESK

- A Point

Access Point Mame:

3|

—Card Present T F
™ Has Card Device

Card Reader: | -

- PIN Device
™ HasFIN Device

v OK

| X Cancel |

-

=

=X=)

If the ‘Display prices for products and Services’ button is turned on then touchscreen buttons will

include the price of the item on them.

r TILL ADMIN Cunent Tranzaction rPrevious Tranzaction————
[ 2 Tolal § o0 Totsl: $[000
- iew |
Description | Gty | Ak, $| Change: £ lD 00
r Previous Vigits
Mo wisits today =
Wizitz Today | Picture + |
GEYSER WATER
[$1.00]
WYoucher! Funch
£ | Credit Mote R
Cheque | Account |
I Hold
g
Credit Card | Lsagﬁff |
EFTROS | Customer Retieve
Ascount
7| 8| 9| %
1 2] 3 | <<
Top 0 $
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Access.link changes
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Reciprocal rights in Access2

The new Access.link now uses global activities to allow members in a multi-location environment to
be able to access locations other than their home. It will still validate whether they are a current
member and if they are a debtor or not.
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Reporting.link changes
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Changes to the invoice reconciliation report

Changes have been made to the invoice reconciliation report to allow a more detailed view (showing
invoice and booking numbers) as well as the ability to filter by company group and manager roles.

1. Client filters

r Selection Criteria

Run Date:  [1341G 2012 ]

[ Include Accounts with a Credit.

Pritt

Export

Graph
Show Accounts:

Preview ...
I~ Custorners
Clage

aaddd

® Detail by Invaice
O Summary by Account

Company Graoup I

Fole:

_

Add

Remowve

Client Id: |7 _|

i

Clear

If the report is run for clients only the user will have the ability to filter by client ID, company
group and manager roles. This filter will also allow the user to only display the accounts with
credits for the selected client, company group or manager role.

2. Detail or Summary options
The user can select whether to display the report in a summary format (the original report)
which will display the total balance each client by debt age:

Fayables Reconciliation [Summary] for Clients

13 AUG 2012
Account Client Total Due, § 0-30% H-605 61-90,5 30+%
%83 ACU SCHOOL OF EXERCISE SCIENGE 43298 FErE 000 000 0.0
435 ADELE MONACD-TEMPLETON 18120 181.20 000 000 0.0
82 AFL PLAYERS ASSOCIAT ION 177404 177404 000 000 0.00
51 ALL SAINTS SPORTLAND BBT5 BT 000 000 0.0
Y AR ASSOCIATES, CONSULTING SERVICES 5540 540 000 000 0.0
OR display the detail broken by invoice number and include booking IDs:
Payables Reconciliation [ Summarny] for Clients
13 AUG 2042
ok Account Client Master Bookings Total Due § 0-30% M-608 61-930% o) +5
431 E=S) ACU SCHOOL OF EXERCISE 224 4323 43238 000 000 000
289 475 ADELE MONACO-TEMPLETON 835 181.20 18120 000 000 000
258 £ AFL FLAYERS ASSOCIATIGN %%mm.m o 177404 177404 000 0.00 0.00
143 45 ALL SAINTS SPORTLAND 1813 8T B8TE 000 000 000
AP ASBOCIATES, CONSULTING
104 40 SERVICES - ANNIE CURTIAN 45 2240 2240 000 000 000
320 %\ APOLLO PARKIVAYS PS 2158 EBT5 000 000 000 875
243 1 ARIELSIETBALLCLLE 2202 1080 851 A 85180 000 000 000
182 483 Dty TE0:067 28841113 B15.80 61580 000 000 000
2 = ASSOCIATEDFUBLIC JrEpres + amn ©amn ann ann ann
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Changes to Sales category reports to include customer accounts

Breakdown of "Amount Paid from Customer Accounts *

Service Description
CAMISOLE ORAMGE ADMD
CRYSTAL GEYSER WATER
FRUIT BASKET GOGGLES
H2 JUNIOR GOOGLES - PINK
PRETZELS

SUNCHIPS

SwWim

upfont

TOTAL

Breakdown of "Amount added to Custemer Accounts'

Customer

ANDERSON, BILLY BOB
ANDERSON, BILLY BOB
ANDERSON, BILLY BOB
ANDERSON, BILLY BOB
ANDERSON, MAX
AMISTOM, JENNIFER
BEER, HOMER

DD, ADD TO

oD, ADD TO

DD, ADD TO

FOMPOS, MOS0
FOMPOS, MOS0
FOMPOS, MOS0 I/\@
FOMPOS, MOS0
FOSGOGON, ONGY
PRESTOMN, AMDREW
PRESTON, ANDREW
TCFPOGW , KON
TCFPOGW , KON
TCFPOGW , KON
TCFPOGW , KON

TOTAL

=End of report. ==

Amount, 5
2,0948.00
2.00
20.00
75.48
2.25

0.75
40.00
1,000.00

3,236,456

Amount, 5
100.00
100.00

1.00
1.00
0.75
0.75
21.58
0.75
400.00
1,000.00
1,000.00
1,000.00
B74.78
974,78
B74.78
100.00
200.00
40.00
100.00
1,000.00
1,000.00
1,000.00
200.00

10,280.158

There will now be a section at the end of the Sales Category reports detailing Customer Account

activity for the period.
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Bookings by Prime usage report

There is now a report which lists facility bookings based on their prime usage type:

Melboume Sports and Aquatic Centre

Bookings by Prime Usage: Major Event

8/01/2012

ime
02:00 AM- 01:58 PM

Master ID' | Booking Detail

[ Client

1121 Melbourne Tigers 2011/12 Sesson - 10568 [MELECURNE TIGERS - ADAM FOUNTAIN |
72012
Time Master ID_|Booking Details Client
09:00 AM- 11:58 AM [1121 Melbourne Tigers 2011/12 Sesson - 10568 MELEOURNE TIGERS - ADAM FOUNTAIN
01:00 PM- 11:89 FM_[1121 [ Tigers 201 1/12 Sesson - 10568 WELEOURNE TIGERS - ADAM FOUNTAIN
FUZZ0TZ
Time Master ID_| Booking Details Client
09:00 AM- 01:89 FM_[1121 [ Tigers 2011/12 Sesson - 10566 WMELEOURNE TIGERS - ADAM FOUNTAIN
D5:20 PM- 01:58 PM_[1121 Melbourne Tigers 2011/12 Sesson - 10568 MELECURNE TIGERS - ADAM FOUNTAIN
06:00 PM- 01:59 PM_[1121 Melbourne Tigers 2011/12 Sesson - 10568 MELEOURNE TIGERS - ADAM FOUNTAIN
25022072
Time Iaster I | Booking Details [ Client |
02:00 PM- 11:89 PM [ 1121 [Melbourne Tigers 2011/12 Season - 10586 [MELBOURNE TIGERS - ADAM FOUNTAIN |
18032072
Time Iaster | | Booking Details [ Client |
09:00 AM- 11:89 PM _[1121 |™ |Melbourne Tigers 2011/12 Season - 10566 [MELBOURNE TIGERS - ADAM FOUNTAIN |

Page 1

10 Apr 2012 09:32:15 AM
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Bookings by date Report (Changes)

There is now the option to add the booking name and ID to the report output that interchange with
the contact details using the selections circled below:

5 ety s oo 0 S ==

r Selection Criteria

Fiom Date: [T APR 2012 il
ToDate:  [304PR 2012 il

Prirt |
Export |

r Facilities

=[] Centre Facilties Facilty

MSAC MSACS

MSAC/AALUATIC CENTRE/

MSAC/AQUATIC CEMTRE Aquatic Spas/
MSACAAQUATIC CENTREAAquatic Spas/aquatic Spa...
MSACAAQUATIC CEMTRE/Aquatic Spas/Aquatic Spa...
MSACAAQUATIC CEMTRE/Competition Pool Concours...
MSACAAQUATIC CEMTRE/Competition Poal Concours...
MSACALUATIC CEMTRE/Flow Rider/
MSAC/AAQUATIC CEMTRE/Flow Rider/Flow Rider Do...
MSACAAQUATIC CENTRE/Flow Rider/Flow Rider Do...
MSAC/AAQUATIC CEMTRE/Flow Rider/Flow Rider Do...
MSACAAQUATIC CEMTRE/Flow Rider/Flow Rider Sin...
MSACAAQUATIC CEMTRE/Health and Wellness Hydr...

Graph |

] »

b

Cloze

—Booked By
& Al
" Casual Al

— Attendance
Lo
" Wot dttended Only

" Attended Only I}

" Customer I—_I

" Cliert [ _|
|

I ame: I

" Print booking name and 1d
€ Print cantact details
" No Details

‘ I Separate page per: (& faciliy day
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Booking usage by child report

A new report has been created that calculates the number of hours booked based on the child

facilities directly underneath the booked facility. E.g. If a pool has 8 lanes and the entire pool is

booked for 2 hours the booking will have a total usage of 16 hours.

The report can be filtered by facility and client/customer if desired. And outputted as below:

Reference No#
195

195

TotalHours in Usa

Reference No#
310
TotalHours in Use

Reference No#
461

461

461

461

TotalHours in Use

Reference No#
461
TotalHours in Use

Reference No#
613

613

TotalHours in Use

Page 1

Melboume Sports and Aquatic Centre

Facility bookings total time used - From : 10 Apr 212 To: 17 Apr2(12

Facility : Diving Pool Boards

Booking Name
DV 2012 DIVE TRAINING AM
DV 2012 DIVE TRAINING AM

Facility : Lap Pool Lane 5

Booking Name

Usage Date
[+ 140412012
15/04/2012

Usage Date

PORT PHILLIP SPECIALIST SCHOOL

2012

Facility : Diving Pool 25M

Booking Name

YWP1 2012 TRAINING - 331302
VWPI 2012 TRAINING - 331302
WWP1 2012 TRAINING - 331302
VWPI 2012 TRAINING - 331302

Facility : Diving Pool Boards

Booking Name
YWP1 2012 TRAINING - 331302

Facility : Diving Pool Lane 1

Booking Name
MY C TRAINING 2012 - MONDAYS
MYV C TRAINING 2012 - MONDAYS

Facility : Diving Pool Lane 2

168/04/2012

Usage Date
10/04/2012
11/04/2012
12/04/2012
1304/2012

Usage Date
16/04/2012

Usage Date
16/04/2012
16/04/2012

Start Tima
7:00 AM
700 AM

Start Tima
10:30 AM

Start Time
5:30 AM
5:30 AM
530 AM
5:30 AM

Start Time
530 AM

Start Time
5:30 AM
4:00 FM

Finish Time
1230PM
11:00 AM

Finish Time
1130 AM

Finish Time
7:00 AM
7:00 AM
7:00 AM
7:00 AM

Finish Time
7:00 AM

Finish Time
7:00 AM
6:30 PM

Total Hours
275

20

475

Total Hours
2
2

Total Hours
45
45
45
45
18

Total Hours
7.5
75

Total Hours
1.5

25

4

10 Apr 2012 10:56:04 AM
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Facility Booking vs Paid report

This report has been created to track which bookings have been paid and/or any pre-paid charges
have been placed against the booking to be used for future payment. Users will then be able to see
which bookings still require payments from the customers/clients.

The parameter screen is below:

ook g e O P —

‘ Location: ISNHC ;j |

Frint |
i Selection Criteria

Export |

From Date: I1 MAR 2012 i} I ToDate: I31 MaR 2012 D I
Graph |
% Report with full figures [ Include accounts where perceived = 0,00

[ Include accounts where percieved less than 0.00

i Booking list anly [T Show bookings with fio charge-ONLY
Cloze |
—~Booked By
* Customers and Clients
Pt
© Customers Spacific Custarner I __”
—Client
" Clients =
Specific Client I _I |
Company Group l |
- Role
dd
Remave |

- Prime Usage

Add

Remove |

Users can filter on whether there is $0.00 (or less) owing on the booking or specific

customers/clients.

The report can also be used just to display bookings and the associated charges to see what a clients

spend for the given timeframe is.
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Admin.link changes

Page | 36



LinksModularSolutions
e ——

Ability for staff to use their swipe card for login

Previously in Links a staff member would have to type in their staff code and then their password. It

is now possible to swipe their card instead of typing their staff code (if an appropriate scanner setup

is available).

Ability to push service code charges to other fee types in Facility setup

When adding charges and service codes to facilities users will be prompted whether they want to
push this charge to other fees of the same type once they tab out of that field:

— 0t Peak scility Service - Casual——  — 0O Pg

Facility Sery

Charge/ 30 mins: !El_ oo Charge

Charge/Haur: ;U,DIJ Chal
Code: I _! Yﬁs I N |

Copy this charge amount to the other Off Peak charges?

b’

[escription: | o

Car this Facility have a staff member Setup charge overides that can be applied 5 thi T ; ; i
i " = : 2 thiz facility a configuration of it's parent?
r booked with it? L to this Facilities bookings r 2 g 7
—Stall Service Send confirmation letters with this facilities
baokings?
Code: I _I

Setup Dweride Charges

Diescription: |

ChargeHour & lU. o0

Save Clone Cancel

- "
49 Add/Modify Facility Dialog | = 3
Facility Code: iTEST [Maw. 20 Chars]
Diezcription: itest Prirne Llsage: _"j |
Duration: !30 rhirs Group Update Charges |
—Peak Facility Seivice - Casual—————— —Peak Facility Seivice - Cument Lustomer Peak Facility Seivice - Clienl

Charga/ 30 minz: 120 Charge 30 ming: |2D Charge/ 30 minz: 120

Charge/Haour: !40 Charge/Hour: |4D Charge/Hour: !40
B I __! Code: | _I Code: I _‘
Description: | DE Copy to Off Peak ——

E.g. above it is asking whether to push the charge to other off-peak charges.
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New security setting to prevent certain groups from applying payment to
unissued invoices

If the below accented setting is checked then they can apply payments to unissued invoices:

Gioup Code:  [CUSTOMER SERVICE 5

Description: |ELISTDMEF| SERVICE

[ Administrator Group

[

VP T Facility T cnnsult.lmk]

Modules I POS T Classes T Members

[X Can void & transaction,
[ Can modify products.

[ Can averide refund masimurn,

[ Can override automatic voucher number.
[% Can open cash diawer without sale

[X Can give discounts.

[X Can sell Membership Contract.

[% Can make ansaction adiustments:

[~ Add/Change Suburb

[ May set up Customer &ccounts

%X Endorse a Customer Account Void or Return
3 May view Customer Account DD Info

% May alter Customer Account DD Info

p M

Staff Code | Last Mame

146 MARTIN MIC

1601 GUARD SECURITY

174 FANG JEM

51, MCCOMCHIE TEEGAN

1532 RUGE ALICE

193 SHREDRINA ANNA

1594 FARKER AMANDA

195 wWALLACE AMY

197 PRATT AMITA

198 GALLD AMGUS

193 KENMA ARRAN

200 GERSBACH-SEIB ASHLEE

2m STREETER ASHLEIGH

202 KELLEW &Y BEL

205 WHITE CAITLIN

206 WEYMOUTH CHRIS

208 CURMOW CLAIRE

209 TOWHNLEY GEORGIA

210 FRENCH GORDON

21 R&YMNER JACK =

212 K&NG . IFMMIFFR

-Add Mem

Staff Member: I _]

m Add | Clear

Menu g
Security
Save

| @ *

Delete Clear Clone

If it is checked they get the below message:

5. Apply Against Invoices | =
Irwaoice Mo | Start Date | End Date} Due Date | Tatal, § | Due, § | Apply. § |
452 A0APR 2M2 MNOT ISSUED WOT ISSUED 9.34360 934360

Paint of Sale oo

overpayment

@ You are not permitted to apply payments to an unissued invoice.
¥ Either apply the money to ar{}

her invoice OR assign it as an

Applied: $ |D.DD

Master Booking |d: I

Apply I Clear |
Total Due: $ |D-DD To add credit for FUTURE puichases enter Auto | Clear Al |
the amount into the Dverpayment field:
Overdue: $ |0.00 Overpayment: $|D.DD
¥ 0K | X Cancel |
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Disable ability to apply to unissued invoices for certain security groups

There is now a security option to disable the ability to click apply on invoices:

I
Group Code:  [CUSTOMER SERVICE = o

p Me:

Description: |EUSTDMEH SERVICE Staff Code | Last Mame
146 MARTIM NIC
[ Administrator Group 1601 GU&RD SECURITY
174 KANG JEN
[ wp | Fedy | consuirk | 191 MCCONCHIE TEEGAN
— 192 RUGE ALICE
Modules T POS T Classes T Members 193 SHREDRINA ANNA
134 FARKER AMAMDA
[ Can veid & trarsaction, 195 WALLACE AMY
rc iy 197 PRATT ANITA
A modiy products. 198 GAULD ANGUS
rec ide refund mari 189 KENMNA ARRAN
200 GERSBACH-SEIR ASHLEE
[ iCan save changes to accounts. 01 STREETER ASHLEIGH
[ Can overide automatic voucher number. an2 KELLEWaY BEL
p 205 WHITE CAITLIN
[% Can open cash drawer without sals. 06 WEYMOUTH CHRIS
[% Can give discounts 208 CURMOW CLAIRE
. 209 TOWMNLEY GEORGIA
X
% Cansel Membershfp Cun.lract. 210 FRENCH GORDON
[ Can make transaction adjustments: 211 RAYMER JACK, i
I_Add.fChange Sibib M2 KaME IFNMIEFR
[% May set up Customer Accounts - Add Member
X Endorse a Customer Account Vaid or Retum Staff Mamber: I— _]
3 May view Customer Account DD Info
3 May alter Customer Account DD Info
B Add Clzar |

= U @ *
Meru
Security = *
Save Delete Clear Clone Closs

‘Can save changes to accounts’

It will show a message for disable users as below if they try and apply directly to an invoice

rather than credit:

B9 Apply Against Invoices |i
Irrvoice No | Start Date] Erid Diate | Due Date | Total, § | Due, 3| Apply, § |
452 30 APR 2012 WOT ISSUED MWOT ISSUED 9.349.60 9.349.60

Point of Sale ===

&% You are not permitted to apply payments to an unissued invoice.
¥ Either apply the money to arﬁ;hel invoice OR assign it as an
overpayment

TotalDue:-§ {0.00 To add ciedit for FUTURE puichases enter

the amount into the Dverpayment field:

Owerpayment: $ID_DD
M aster Booking Id: I v 0K |

Owerdue: $ (0.00

Applied: $ |U.UU

Apply I Clear |
Auto | Clear &l l
X Cancel |
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Ability to push service codes/charges to other fee types in facility setup

There is now the ability to push the code/charge to the other fields in the Facility Setup
screen. The below message will display when you tab out of the field:
Copy to Peak :

Copy this service code to the other Peak service codes?

You can choose yes to push or no to enter the other chargés manually.
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Extra Add to DD run-type

Payments

Rejections

Add to DD

«;é

Setings : WELCOVE :

Logged in as JAME, FIRST NAME (2

An extra DD type has been added to pay called Add to DD. This a process that will debit customer’s
credit cards or bank A/C based on their Customer Account activity in Links.

You are currently logged into location Location 1

: Add'to Direct Dbt || Customer Account P | Notfications | Test |
Addto DD Frequency

() Manually run each Add to DD process
I @ Automatically run Add to DD process

Time to process 120000am. -
Stert Date 01201 G

Align debit with Links DD
[¥] Assign a frequency

~ from the Start Date.

Every

[¥] Top up automatically f customer below Recharge Point

| Defautt Time to Release Transactions to LinksPay

Release Time 12:00:00 a.m:‘};-

Manual Run

|
Manual Addto DD...

i. l Save I l Cancel ‘

The frequgnéy of the run can be set in the Add to Direct debit screen above.

The options include a manual run or automatically run via the Links Service based on the parameters
entered.
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Top-up Accounts
i fimAddToDD.

You are cumrently logged into location Location 1

| Add to Direct Debit i Cusiomer Accourit Parameters | Notfications | Test |

Customer Top Upper Limt 8

Customer Top Up Paoint |

Customer Lower Limit 3

Defaults
[¥] Top up i below recharge poirt
[¥] Top upevery Links Debit
[¥] Top up every Add to DD cycle
[] Send email statement when debitted
[ SendSMS when debitted

[¥] Allow Customer Limit Overides

| |

Under this button is the Customer Account parameters screen where the settings for Top-Up-DD are
entered.

Linkspay will debit the customer based on what is inputted here.
The upper limit represents the level at which the debits will top-up the customer’s account to.
The top-up point is the amount at which the customer’s account will be automatically topped up.

The lower limit is the point to which the customer is allowed to spend on account before it needs to
be topped up to keep spending.

The ‘Top up if below recharge’ checkbox will set the customer accounts be topped up (to the pper
limit) on the next Add to DD once they reach this level of credit in their account.

The ‘Top-up every Links debit’ checkbox will set the customer accounts to be topped up (to the upper
limit) every members/classes DD run regardless of whether they have reached the top-up point or
not.

The ‘Top-up every Add to DD’ checkbox will set the customer accounts to be topped up (to the upper
limit) every Add to DD run regardless of whether they have reached the top-up point or not.

The email statement when debited checkbox’ will email the customer a report of their account
activity for the period (debits & credits).
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The ‘Send SMS when debited’ checkbox will send the customer an SMS once they have been debited.

The ‘Allow customer overrides’ checkbox will make it possible for customers to have seperate top-up
frequencies set than the defaults set here.

Note: A site/ location may be able to choose select more than one of the top-up frequencies listed.
In this case the customer accounts will be topped up whenever one of the selected scenarios
exists.
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Templated facility booking confirmation letter

The facility booking confirmation letter is now a mail merge document setup through:

Admin> Letters> Templates:

[ Links Letter Templates

—Links Letter Data Sources =1 — Templatez available

Hame |

Template Description

| File location

Cuztomer

Facility Booking Confirma...
F arvily

temContract

Retention

StudentDetails

Confirmation Tesgt 1
Fra Forma Invaice

C:AUsersmichaelabDeskiophSSCTAT ..
C:\Uzers‘michaelatDesktophSSCTAT ..

C:\Links Templatesh,

4E0YFacility Bo... I

[ata Source Description:

Facility Booking -
Confirmation

Add Template

Edit Template |

E dit Description/Location

Azgign to Links Window. . |

Cloze

The template looks as below:

sletterDaten

Beskinglp; «BonkinglD»
aCy

«ContactDetails? «CasuziContactDatailsh

«Clientaddresss

“ClizntPhone tClisntEmailt

acy liantC irsts,

Account: 5ClientCr

Logotobe insertedhere

Client ID: aClient|Dw «CustomeriD»

Please find below 3 confirmation of your booking made with LocationNamen.

Booking particulars

Warmber

Booking Details

Facity Booked = =3 =

G [ Chames [ Chamer | Daeosda
Gt

ey

[
[ WFeminE | eremiEs | wAsumE
sakingth | skinglharg | e

argeES | en

Total Bookings: «TotalBookingsAmount»

OtherBookingCharges
e =
e s
a | skmgcna
= |
-

Total Additional Charges: «TotalAdditional ChargesAmounty

Payment Details

Logotobeinsertedhere

[Fameretme [ FormertArmauns

== ]

eeumbers

Total Payments: «TotalPaymentsAmounts

GRAND TQTAL ; «GrandTotals

Ifyou require toyeur booking pl

We lookforward to seeingyou soon

Kind regards,

astafiNamen
aLocationNamen

on BERE $ERE

This letter can be edited with extra fields from the mailings tab in Word and can be setup as a
flexible letter that works for casual, customer, and client all from the same letter.
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Once the template is setup you can use the ‘Setup Letter’ and ‘Letter’ buttons in the booking details
screen to assign and use your template:

I Facility Booking - Modity i —— - S

Date Booked: ‘Wed 7/12/2011 Booking ID 37 Ref # 654 to 689
¢ Casual Use Booking Mame: 1TEST123
™ Customer ) . ]—' ;
&b Mame: jtasual Phane: s
Cazual ] i =
Documents %Ue’:;a”it Frospect Booking Type:
{* Confimed s : Wiew Dietals
™ Tentative Instructions: 1instructions Setup Lettar Email ‘ =
BT T Wiew Change Log
: : | Confirmation to: INat Sent
Prime Ussge | = L i Peak Period  0if Peak  Pre/Post
Attended| Duration [mins]] No. Periods | § Per Period | Charge [§] =
& 20 05:00 P | 3 | 2 350,00 700.00
Meeting Foom One 281172011 0700 P 08:59 PM ] 119 2 200.00 400.00
Meeting Foom Two 2812011 08:00 PM 03:59 PM N:‘ 113 2 200.00 400.00
Conference One 29/11/2011 05:00 P 06:59 P A'D 115 2 350.00 Z00.00
A7-A0 Ph | NA-Ra P (] 119 El [ =annon | annnn '.|
3

Maatina Ranm Mna A0
4

Total owing on this booking line is $700.00 P F'Dst:] Apply PrefPosl] #dd Booking Line I Cancel Booking Line I

Azzet Description J Gty J

|l Service Mamne | ow | Houws i § Per Hour J Chargs($) |

Add

Staff Members Mame ]

e :
Fiiee was VeIl 4 Service | AddProduct | Seleted Booking Total & [ 700.00

TranID | Payment Date | Amount, $ | Group Booking Total: § _

Book It and Pay J Update ‘ Cloze I

Add

There is also the option to send the letter as an attachment via Email.

When running the letter you can choose a date range of which bookings to include:
3. Facility Bocking Confirmation Letter - Date Range -
.

3

B s P 52 ot =3

Only thoze Facility Bookings that are within the date range selected
will appear an the Facility Booking Confirmation Letter.

Pleaze select the date range for the Facility B ooking Confirmation Letter:
From Date:  |EEE]] 1 __EJ

ToDate: [10DEC 2071 o

¥ O I X Cancel

The default dates will be the dates of the first and last bookings.
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Logotobe insertedhere

Logotobe insertedhere

07 D2c 2011
Client D

BookinglD: 37
Casual
Dear Casual...
Client Cradit O Account:
Plaase find below a confirmation af your beaking made with Location 1.
Booking particulars
Baoting Axference Humber | 53450 838 notusin
EertDmerpton
Booting Status Confrmed
Speched matructon e
Bhans rumberan i

«;| Booking Details
Fociy Boohed Tar Tom % = T | Graser | G

s 5

Conerene ot FEEET 05HoPM | G700PM | S008 570000 | 570000 | 5350
MestingRoomOne | 28 Nav2011 oraoem [oscorm | soon sa0000 | sacocn | s20000
MestngRoomTus | 28 Nav2011 oaoem [ 1000mm | so00 sa0000 | sacocn | s20000
Canterence One 29 Nov2011 osooem [ o7eoem | 000 s10000 | 70000 | $3s000
MestingRoomOns | 28 Nev 2811 oraoem [ ozaoem | soms 540000 | 540000 | 520000
MestingRoamTus | 28 Nev2011 osgoem [ s0coem | soos sa0000 | saa000 | s20000
Canterence One sonzez011 osgoem [ o7eoem | so0e 570000 | $70000 | s3s000
MegtngRsomOns | 30Nev2011 orgoem [ oesoem | so0e s40000 | 40000 | s20000
MestingRoomTus | 30Nav2011 camosu [ 10008 | sooo sa0000 | saaoon | s20000
Canterence One 108201 osgoem [ o7eoem | so0e 570000 | $70000 | s3s000
MestingRoamOne | 01Dec2011 oraoem [oscorm | soon sa0000 | sacocn | s20000
MestingRoamTus | 01Dec2011 osgoem [ s0coem | 000 sa0000 | sa0000 | S20000
Canterence One 0202011 osgoem [ o7coem | soo0 570000 | 570000 | 535000
MestingRoomOns | 02 Dec281 oraoem [ ozaoem | soms 540000 | 540000 | 520000

WiertrgRasm s | 020822011 0sgoFM | 1000PM [ 5060 Saoas0 | 540000 | 520000
Canference One 030ec2011 osgoem [ orooem | some 570000 | 570090 | 533000
MeetingRaom One | 03 Dec2011 oraoem [oscosm | some sa0000 | savos | s20000
MestingRaamTwe | 03 Dec2011 osgoem [ s0coem | sose saaso | saoogo | sz0000
Canference One 05Dec2011 osgoem [ o7coem | some 570000 | 570090 | 535000
MestingRaom One | 05 Dec2011 o7goem [oscoem | sose saaso | sasogo | s20000
Merenghaam T | 05 Dec2011 csgoem [ zocoem | some 540000 | 40090 | s20000
Canterence One 080zc2011 osgoem [ o7eoem | some 570000 | 70090 | s3s000
MeetingRaom One | 08 Dec2011 oraoem [oscosm | some sa0000 | savos | s20000
MestnghaomTu | 08 Dec2011 ossoem [ 1000em | sose saons0 | so0mo | s2000
Canference One 070ec2011 osaoem [ orooem | some s70000 | s7o0me | s3soon
MestingRaom One | 07 Dec2011 o7aoem [oscoem | sose saaso | saoogo | sz0000
MestngRaomTwe | 97 D2c2011 csgoem [ zocoem | some 540000 | 40090 | s20000
Canference One 080ec2011 osgoem [ o7coem | some 570000 | 570090 | 535000
Mestinghaom One | 08 Dec2011 o7goem [oscoem | sose saaso | sasogo | s20000
Merenghaam T | 08 0sc2011 csgoem [ zocoem | some 540000 | 40090 | s20000
Canference One 030ec2011 osaoem [ orooem | some s70000 | s7o0me | s3soon
MestingRaom One | 02 Dec2011 o7goem [oscoem | sose sanso | sao0so | s20000
MestingRoom Twe | 08 Dec2011 cagoem [ zocoem | some 540000 | 40090 | s20000
Canference One 10Dec2011 osaoem [ orooem | some s70000 | s7o0me | s3soon
Mesting Rasm One 10Dec2011 o7aoem [oscoem | sose saaso | saoogo | sz0000
Meting Raom Twe. 100e22011 osgoem [ zocoem | some 540000 | 40090 | s20000
Total Bookings: $18 000.00
Other BookingCharges
RaZona Charges ‘ EN RS ‘ T ‘

haur

‘ Total Additional Charges: 50.00 ‘ : ‘ ‘
Payment Detail

[ Farmertimsumt [ Fecerr

[Femertine
[

Total Payments: 50.00

‘GRAND TOTAL ; $18 000.00

The letter will auto-extend to include all the bookings within the selected date range.
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Bulk facility confirmation letters

T

23 M4 % ® ¥ omA

I3 Visual Facility Bockings =5 E=H
L BRI L | Showeourt | Shawcourt | | | '“d°°'C°”"| Evalatle Bookedsspartol [ Pt of bosked [ Pie Post
Mon Tue ‘wed Thu Fii Sat Sun  jodooy Court | Indoor Court | Olgmpians | MuliPumesel -+ gl Highlighted Unpsid [Faid [l Teriative Wl Unavailable
% 2 % 23 W | I l B, I I

2 3 4 5 B 7 B Badrminton Basketball Squash Badmintan

Fn 11 12 T 4 15 veleuna eebal ]| Senash o [ saamar ] [ Bucking Detals | NewBooking | vacencies |
fe b kM lloal W AQUATIC CENTRE <] »| I 2 Giids A

M 12 3 4§ |Times
T3 Today: 9/01/2012 12:00 &M

AQUATIC CENTRE |Aquatic Spas [Competition Pool Concourse |Flow Rider

Health and Wellness

(S CentieFaciites [ q230aM

E-M5AC

CENTRE 111:00 AM

EIRTHD&Y PARTIES 1

CARPARKS Bl

FOYER AREA 4

FUMCTION ROOMS -0

=

A
A
Al
A
HEALTH AMD WELLNES | 0215A)
A
A
Al
A

v

03:30 AW

03:45 84

04:00 AM

04:15 AW

04:30 A4

04:45 &b

07:00 AW
071544

1 | *

o=l

€
Ie
& & oy HEoukmg\d: e |H F'finl/EmaiIEunfilmahunLetlal| ElurlTnExcell Bhoking Search Altendancesl Pl |‘
)

L

The confirmation letters & emails can be sent in bulk from the VBS screen by clicking the

‘Print/Email confirmation letter circled above.

i BERRG Confirsie Lo T - =

[ -search Filters ‘ |
Faclity Bookings between |1 AllG 202 i‘ Shews all the Facilty Bookings within the date

fange selected in the fist below.
and [3TaUG202 D |
Compary Group I _I
- Rial
Add
Remove
 Facility Booking Results

Eooking Name | Phane | Date Bocked | Status | Booking 10| Email -

||| C TAEKMWONDD AUSTRALI 9/08/2012 1:43:43 PM Printed 3888 areanbroni@ |
[JABUL, ZABED 17/0172012 10:52:55 &M Mot Sent 1391 zabed. abul@
] ADELE MOMACO-TEMPLE... 1671272011 40347 PM Printed 835 adeleandday
[ arL 9643 1638 20/08/2012 4.57.01 PM Printed 3906 Chris.Johnso
[m R 96431838 20/08/2012 43357 PM Not Sent 3305 Chris.Johnso
CIAFL 9643 1838 2070872012 4:25: 28 PM Mot Sent 3904 Chiis.Johnso
[ AFL PLAYERS ASSOCIATL. 16/02/2012 35344 &M Mot Sent 1926 jennifer@aflp
[ ALBERT PARK BADMINT... 2971172011 11:26:53 &M Printed 264 garygriersont
[1ALBERT PARK COLLEGE -.. 5635 3000 5/03/2012 1:58:41 PM Printed 2287 aillespie. edw
] ALBERT P&RK JUNIOR B 9380 4474 B/12/2017 3:25:60 Atd Printed 237 davidwatson
[JALL STRUNG UR RACOU... 9336 4695 2071272011 1:04:06 PM Printed 940 allstungupdE
] &rrei Jaenicke 0466 359 16/05/2012 31939 PM Mat Sent 3547 armrei. jaenick
[ ANDERSOM, SIMOM 039888 8511 1541272011 35930 &M Mot Sent kel sianderson?(
[ ANDERSOM, STUART 1312/2011 10:17:14 8M Mot Sent 698 stuart. anders
] &NINDYS, ALICIE 16/12/2011 10:04:27 A Not Sent 773
I ANIND'YA, ALICIA 1471272011 1:08: 48 PM Mot Sent 754
] AQUA SCIENCE CONSULT... 9560 2221 6/02/2012 11:42:22 &M Mot Sent 1672
[ AQUA SCIENCE COMSULT... 9580 2221 3/02/2012 4:15:54 PM Mot Sent 1654
1 ADADAT L /CCT DOAADY  R9E310M0 14091 B4R DM Bt Gt 1091 oy T
< | 3

| ** Status : Carvbe either Mot Sent, Printed or Emaled

Setup Letter Letter | Email | Close |

Select the bookings you wish to send letters for and then click ‘print’ or ‘email’.
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There is the ability to filter the confirmation letters by company group and manager role
independently or in tandem as below:

i R | . ==
N ~Search Filters

= Facility Bookings between: I1 Ja 2012 il Show all the Facility B ockings within the date

fange selected in the list below
and [FTDEC20T2 D |
Company Group |4TH CAULFIELD CUB SCOUTS |

—FRalez
[FB Add

Remowve |

-Facility Booking Resulls

Booking Mame I Fhone | Date Booked

| Status | BaukingID.l Ernail
' I EMTOURAGE MANAGEME... 17062012 10:20:44 AM

Printed Lt
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Master Booking ID

'S Faclity Bosking - Misdiy

=

Date Booked: Mon 9/01/2012

[ Booking ID 61 3]

Ref ¥ 28512 to 29284 inclusive

iple

Bookings

™ Casual Uz
7 Custamer
& Clienk

Documents |

& Confirmed
 Tentative

Booking Mame: iMVC TRAINING 2012 - MONDAYS

I arne:

Instructions: ]

Frime Usage: ’Bookings

Cliett 1d: I‘ID? __l Newl Wigw I Contact: I.ﬁLEX HIRSCHALIER

MELEOURME YICENTRE S%IMMING CLUE - Status:
Methad: & |nvoice Account  Cash OnAvrival

Setup

—T

|

Letter | Email |

I Tennant

Letter | Peak Period

w | Canfirrnation to: !Printer

‘iew Change Log I

I~ Display Hourly 0ff Peak Pre/Post

Mo. Periods | § PerPeriod | Charge (§] [Service -

g 0.00 0.00

Dl\flng Foal Lane 2 : [] a0 B 0.00 0.00 Booking

Diving Pool Lane 3 2/0/2M2 0530 &M D? 00 &M ] 30 5 0.00 0.00 Baoking

Indoor 50M Lane 03 2/0/2M2 0530 &M (0730 &M ] 120 g 0.0o0 0.00 Baoking

Indoor 50M Lane 04 2/0/2m2 0530 &k 0730 &M ] 120 g 0.00 0.00 Baoking

d Indoor 50M Lane 05 2/0/2M2 0530 &k (0730 &M ] 120 g 0.00 0.00 Baoking
Indoor 50M Lane 06 2/0/2M2 0530 AM 07.30 AM ] 120 g 0.00 0.00

.

Total owing on this booking line is $0.00

Pre: I

Booking «
4

F'osti Apply Pre/Post i Add Booking Line | Canicel Booking Line |

Azzet Description I Oy | 4 -
Service Mame l (B[] l Haurs | 4 Per Hour | Charge ($] _I

Add

Staff Members Name i
* - Price was overridden . I I :
Add Service Add Product Selected Booking Total $: | 0.00

Add ,

Credit Aot Tran D | Fayment Date | Amount, $i Group BOOklﬂg Total: $ _
Book it and Pay Update Cloze

Each group of bookings will now have its own Master Booking ID which is listed in the booking

screen (circled above). This ID is also used to filter in search and reporting screens.

ﬁwmﬁmyéwk‘ngs (=5 e
Mon Tue wed Thu Fri Sat Sun Highighted ~ Unpsid [l Psid Tentative Unavaiatle
2% 7 2 2 WA 1 I |- - s L
2 3 4 5 B 7 8 [EEmem ‘ﬁgiﬂfﬁl{ g%
0o om s SpotsHall | 3 o v e Bunkngetal\sI New Booking | Vacancies |
16017 18 19 20 2 2 40Day | o7o01g00 | 1002353 Sports Hall Section A <« 33| T 260 i
23 24 2 %/ 7 B 3 .
EilE 2 3 4 o5 [Times _ Jo/ni/2012 10/01/2012 (1170172012 [12/0172012_ [13/0172012 (1470122012 [15/01/2012 | =
T3 Today: 9/0172012 08,00 &1
0815 A ml
=1- Centre Faiities T
Conference One 0845 Al
« Conference Two (3004M ST MICHAELS HIGH
& Creche
- Paity Room
Foul
£1 Sparts Hall
i Sports Hall Section &
! Sports Hal Section B
1
| 03
0215 P
0330 FH =
é & . | Backingld | in |” Pil/Emal Carfimation Letier |  Esport ToEncel | BackingSeach | Atendances | Diase | L

You can now search for a booking using the master booking ID directly from the VBS as above.
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The master booking ID now shows when using the booking search:

. Facility Booking Search.

r Selection Criteria

" Reference Id
{+ Filtering

~Booked By~
e Al

" Casual

" Client

Retersnce #:

]—.
" Customer [— ___]
——

From Date:  [16JUL 2012 i]

TaDate:  [T6JUL 2012 iJ

B[] Centre Facilities

71 [] Lakeside Service
[[] Lakeside Stadium
[¥] MSAC

|

M ame: ]
-~ Attendance -
Al

™ Mot Attended Only
" attended Only

Facility

MSACS

MEACAAQUATIC
MSACAALUATIC
MSACAAQUATIC
MEACAALUATIC
MESACAAQUATIC
MSAC/AQUATIC
MEAC/ALUATIC
MEAC/ALUATIC
MEAC/AQUATIC
MSAC/ALUATIC
MSAC/ALQUATIC
MSAC/ALUATIC

CENTRE/

CENTRE fAquatic Spas/

CEMTRE Aquatic Spas/Aquatic Spa 1/
CEMTRE /Aquatic Spas/Aquatic Spa 2/
CEMTRE /Competition Pool Concourse/
CENTRE/Competition Pool Concourzel...
CENTRE /Flovs Rider/

CENTRE /Flows Rider/Flow Rider Double.
CENTRE /Flow Rider/Flow Rider Doubl...
CENTRE /Flow Rider/Flow Rider Doubl...
CEMTRE Flow Rider/Flow Rider Single/
CENTRE/Health and Wellhess Hodoth,.. =

- Results
Booked By ] Booking 1D | F acility | Date I Fram Tirne ] Tao Time ] -
ASTRALIAN COLLEGE OF BASKE.] 1262 VP Hoom% 168 Jul 2M12 03:00 &M 120088 [ ]
YICTORIAM WATER POLO INC - G| 481 Diving Pool Boards 16.Jul 2012 05:30 &M 07:00 &M
MELBOURME WICENTRE SWIMMI...| 3438 Diving Pool Lane 1 16 Jul 2012 05:30 &M 07:30 &M
MELBOURME Y¥ICENTRE SWwIMMI..| 3438 Diving Pool Lane 2 16 Jul 212 05:30 &M 07:30 &M
MELBOURME YWICENTRE SWwIMMI..| 3438 Diving Pool Lane 3 16 Jul 2012 05:30 &M 07:00 &M
MELBOURME WICENTRE SWwiMMI...[ 3438 Indoor 50M Lane 03 16 Jul 2012 05:30 &M 07:30 &M
MELBOURME WICENTRE SWwiMMI..[ 3438 Indoor 50M Lane 04 16 Jul 2012 05:30 &M 08:00 &M
MELEOURME WICENTRE SWwIMMI..[ 3438 Indoor 50M Lane 05 16 Jul 2012 05:30 &M 08:00 &k
MELBOURME WICENTRE SWwiMMI..| 3438 Indoor 50M Lane 06 16 Jul 2012 05:30 &M 08:00 &k
MELBOURME WICENTRE SWwIMMI...[ 3438 Indoor 50M Lane OF 16.Jul 2012 05:30 &M 09:00 &M 1
MEILBOLIBKE VICERMTERE Sudlhdbdl 24729 linAdnmr Bk | zima 12 AR Lol 2012 NF-20 Akd N9-0n Akd

Wiew Selected

Ability to record credit payments against a master booking ID

5 Apply Against Invoices @
Invoice Mo | Start D ate | End Date | Cue Date | Total, § | Due, § | Apply, § |
7 22 DEC 2011 9.JaN 2012 19JaM 22 500.00 500.00
To pay Invoices click on Apply / Auto button
Apply | Clear |
Tatal Due: § 0,00 To add credit for FUTURE purchases enter Auto | Clear Al |
the amount into the Overpapment field:
Owerdue: $ |0.00 O EEwER © ’73%‘
Applied: § [0.00 Master Bocking Id. [623 v 0K | X Cancel |

You can now pay money against a booking that hasn’t been invoiced which can be used to offset

charges at a later date.
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Credits will also display in the booking as below (with the amount remaining) so the user can see

what has been paid against that particular booking under the credit tab (circled below):
= 1
Total owing on thiz booking line iz $0.00

—Adjustments — Other Booking
D ate | Ak | Service Name
View Details | add |
i * - Price was ove
Credit | Assets |  Staff

Credit

Tran D Far

Ability to re-assign pre-paid booking credit

From the account payment breakdown screen a user can now double-click on a payment and re-

assign the credit as below:

bl Faciity Mamntain  Customers  Hetention  Appontments

consuitiink  Messages  Help

[ Account Maintenance

[ =]

Bgint of Sale
ISAC ADMIN Cunent Transaction
| Total§ 0.0 I Accountld  [145 ] [ Includs Paid Invoicss
Desciiption I Payment Details Il = |EDH\A-EMMALAPPIN
I
Date Credit Remainin... | Bookingld | Trans|d Total$ Date End Dats DueDate | Total,$| Due
) Ea 236845 12000 2072 HOTISSUED  NOT ISSUED 782725 782725
B Accourt Payments = B8] % Jmsm 167034 21600
75,00 167032 1.376.00
40,00 126308 40.00
32 00 67418 129200
Date | Irwaice Id | Trans1d | Bookingld | Amounts
ZTBNZ0TZ Unsssianed 67418 1,29200
f =l
B3 Alter Booking Id for Payment | |l
b
| Amount: [1,23200 Close
Curent Booking I [Unassigned r
New Booking I Deblor #; Credit On ccourt: [ 3296.00
Account Balance: $[ 4561.25
Unissue | View\nvmcel Cedtlnto | lssus | Close |
v 0K X Cancel
12| 3 |<<
; E—
assinaCamial | ~wvrccen | omiccamiey woeae | mcree | PrintPrevious | Eoca

NB: You can also now refund a credit transaction if a booking is cancelled etc.
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Display Booking ID/Name in results of the multiple booking clash screen

The master booking ID & client/customer name now displays in the multiple booking clash results as
below if the booking clash occurs on the same level of facility as the one the user is trying to book :

[ Multiple Booking Details ¢ | S|
Start D ate:; I1 RAOFS202 Sunday
Date | Time | Facility i Booking Status | Cost. § i -
15/07/2012 06:00:00 Ak Aguatic Spa 1 Available 0.00 W
160742012 060000 AM  Aguatic Spa ] [3892) ACACIA COLLEGE
1707202 06:00:00 A Aquatic Spa Awailable .00
18072012 06 00:00 A Aquatic Spal Awailable a0
1907202 06:00:00 Ak Aquatic Spa 1 Awailable 0.00
200074202 06:00:00 A Aquatic Spal Awailable 0.00 =
2/072M 2 06:00:00 A Aquatic Spa Awailable 0.00
2207 2m2 06 00:00 A Aquatic Spal Awailable 0.00
23072m 2 06:00:00 Ak Aquatic Spa 1 Awailable 0.00
2407202 06:00:00 A Aquatic Spal Awailable 0.00
20722 06:00:00 A Aquatic Spa Awailable 0.00 A
Il |l 264072012 06 00:00 A Aquatic Spal Awailable 0.00 I
2R072m 2 (06:00:00 A Aquatic Spa 1 Avwailable 0.00 -
End Drate; iEEHD?!EEﬂ ] Saturday or  Penodz; i [

Booking Type: !D ay

Cloze |
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Facility booking adjustments

There is now the option to make adjustments to a booking that will create a reduction or increase to
the amount charged. This is done from the booking screen in the adjustments window (circled

below):
[ Pty Booking MoJ oo NN NN -

Date Booked: Sat 4/21/2012 Booking ID' 780 Ref# 38340 to 39902 inclusive
] " T Multiple Bookings

" Casual Uze Booking Mame: |W|12 Monday Night Wolleyball 330704

" Customer
e Cientld [45 | Mew| View | contsct: [ROGER KAPETANGVIC
e Name: VOLLEYBALL VICTORLA INC - ROGER Status: T

] Method: % Ivoice ocount  Cash Onival Extemal Baoking Z
& Canfirmed

1 Tentative Instructiors: Setup LEtte'l Letter I AT I e Peak Period
Prime Usage: |Volleyball Bookings =l Confimation to: (et Sent Dff Peak Pre/Post

Yigiw Detalls

| From Time 3 Per Perind Charge [$] |Sevice h
1 12 06:15 PM 240 126.80
Volleyball 02 1/23/2012 06:15 PM 10:15 PM [ 240 168 0.00 12680 Booking -
Wallepball 03 142302012 0B:15 PM 10:15 PM M 240 16 0.00 126.80 Boaking -
Valleyball 01 143042012 0B:15 PM 10:15 PM e 240 16 0.00 126.80 Boaking -
Yolleyball 02 1/30/2012 06:15 PM 10:15 PM (v 240 16 0.00 126,80 Booking -
Volleyball 03 1/30/2012 0B:15 PM 10:15 PM 240 16 0.00 12680 Booking -
Vallepball 07 2/6/2012 06:15 PM 10:15 PM 240 16 0.00 126,80 Booking - 4
R I _'FJ
- - - B Applh Add Bookin Cancel Bookin Edit
Tkl s on it boski ks i S0 i Bocking ]| LT |

Other Booking Charge Details

Dale | amt] Servioe Name | Ot | Hows [ $PerHow [ Chagers |
421202 9ET44PM 300

Wiew Details Add
\_vewosin | w0 | YL =
Credit Assels Staff L AT i Add Product I Selected Booking Total $: 12680
[Cogt ] Amount] ~ Tran|D Payrent Date Amoint, $ 5 i
= 3 roup Booking Total:$| 13394 40
4/21/2M2 854 23000 [ B2E61 3 Jan 2012 12680 P 2
4/21/2012 8:64.. 126.80
472177017 ARt 12320
Book it and Pay Update Close

| B Facility Bookir
- New Adjusiment |
+ Decrease the amount owed " Increase the amourt owed
- Increaze Adjustment

Decrease amount awed aon booking by ISDD_DD |
|

Service code  [Baoking - Table Tenniz Bookings ;!

Reazon: |Hall clozed

|

¥ 0K X Cancel
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The service code for the adjustment will be in the dropdown if it exists in one of the booking lines.
Otherwise the user can search for any available service code using the search button. This will add
the service code to be selected in the dropdown to be applied against a current issued invoice:

(& _— =
03 Apply Adj_usi_:ment agam_s\t an Invoice i

Account [d: 102 Reason : Hall closed

Service : Booking - Table Tennis Bookings

Anourt : $-300.00

" Apply to future credit & Apply to {0 existing invoice: ‘
Invoice Ho I Start D ate ! End Date I Diue Date ! Total, § I Diue. $ i '
BB 31.JaN 202 21 AFR 2012 25 AFR 2012 6.847.20 3.554.00
Apply X Cancel

or to be used on the clients next open invoice:
i n Apply l-\djusi_:ment agains\t_an Invoice ) lilﬂlﬂ
Account 1d: 102 Reazon: Hall closed

Service : Booking - T able Tennis Bookings
Amount : $-300.00

" Apply to an existing invoice |

)
pply the amount to the clients next invoice

N

Apply X Cancel
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The adjustment will appear on the invoice as a line item as highlighted below:

B Invoice Maintenance

Irwvoice Mumber: |66 Start [ ate !31 JaN 2012 Date Due: |25 4PR 2012
Account: 3102 End Date: 121 APR 2012 Printed Or:

Client:  [VOLLEYBALL YICTORIA INC - ROGER

Date | Tranzaction |d | Product I Description | Booking Id | Gty | Tot_g_IJ -
13FER 2012 52957 510079 Eaoking - Table Tennis Bookings: WBALLC... 780 18 126.80
13FER 2012 52338 510079 Eaoking - Table Tennis Bookings: WBALLC... 780 18 126.80
13FER 2012 52333 510079 king - Table T Bookings: a0 126.80
A 51
26 MAR 2012 179 510079 Booking - Table Tenniz Bookings: 780 16 126.80
2EMAR 2012 173829 510079 Booking - Table Tennis Bookings: WBALL C. 780 18 126.80
2B MAR 2012 179330 510079 Booking - Table Tennis Bookings: VBALLC... 780 18 126.80
2EMAR 2M2 179957 510073 Booking - Table Tennis Bookings: WBALL C... 720 16 126.80
2B MAR 2012 1795958 510074 Eaoking - Table Tennis Bookings: WBALLC... 780 18 126.80
2B MAR 20M2 179359 510079 Eaoking - Table Tennis Bookings: WBALLC.. 780 18 126.80
26 MAR 2012 190086 510079 Booking - Table Tenniz Bookings: VBALLC... 780 16 126.80
2B MAR 20M2 180087 510073 Eooking - Table Tennis Bookings: VBALLC... 780 16 126.80
26 MAR 2012 180088 510073 Eaoking - Table Tennis Bookings: VBALLC... 780 16 126.80
2EMAR 2012 180215 510079 Booking - Table Tennis Bookings: WBALL C. 780 16 126.80
2EMAR 2012 180216 510079 Booking - Table Tenniz Bookings: VBALLC... 720 16 126.80

[ Grand Tatal: &[ B547.20
‘ Date | Transaction Id [ Amount, § | GST amourt: §|  595.35

TEMAR 2012 158321 152160
IEMAR 202 158322 152160 Total Payments: § | 3233.20
2VAPR2012 210851 12680 _

JNBPRZMZ 210851 12320 Balance Due: § [ 325400

Fieprint ] Preview ] Cloze l

Alternately an increase adjustment can be applied:

r -
3 Facility Booking Adjustment — B = )

~ New Adjustment

™ Decrease the amount owed * Increase the amount owed

rIncrease Adustment
Diecrease amount owed on booking by ;400.00 '
Service code i.&dult SplazhOUT Members _v_! |

Reazon: [Extra fes

v JE( I X Cancel

This will appear on a current or future invoice similar to the reduction adjustment.
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Ability to set a price per hour for facilities

[ Add/Modify Facility Dialog

Facility Code:

[Max. 20 Chars)

Deseription: [ quatic: Spa 1

Duration: (15 mins

Charge, 15 mins: ,U—
Charge/Hour: ,07
Code:  [S10082 J
Diescriptian: ’m
Charge/ 15 mins: ,U—
Charge/Haour: ,U—
Code: W J
Description: ,m

Can this facilty have a staff member

booked with it?
Code: J
Drescription

Charge/Hour: $ |0.00

Prime Usage: |Easual

Group Update Charges

Charge/ 15 ming: |0
Charge/Hour: |0
Code: 570053 =

DESD%W" Booking - Agquatic Sports

Charge/ 15 ming: |0
Charge/Hour: |0
Code:  [570053 ]

[Booking - Aquatic Spotts

Diesoription

v Setup charge overndes that can be applied
to this facilities bookings

Setup Override Charges

3|

Charge/ 15 mins: |0
Charge/Hour: |0
Code:  [510053 ]

Description:

Booking - Aquatic Sports

Charge/ 15 mins: ,07
Charge/Hour: ,07
Code: [stomez .|
Description: ,m

[ I this facility a configuration of it's parent?

- Send confimation letters with this facilities
backings?

Save | Clone: | Cancel ‘

You can now set the price per hour for facilities as well as the price per period.

Customer is now the default type for facility bookings

[53. Facility Booking

Date Booked: ‘Wed 11/01/2012 Booking ID Ref #
-
(" Casual Usze Booking M ame: | ~ ,7 ﬂ
[y istome: Custorner |d: :§ J Hew Wiew .
Hame: Booking Type:
Method: |nvoice Account % Cagh On Arrival
¢ Confirmed -
™ Tentative Instructians: | SEt.uD Ln-atter | Leter | ) | VO ey Peak Period
Prirme Usage: |Casual =l Corfirmatian to: [ DisplayHoury  OFf Peak Pre/Post

Facility Mame
Outdoor Lane 08 50

K I

Total owing

on thiz booking line iz $0.00

01:00 A

$ Per Period | Charge [$)
0.00 0.00

Attended | Duration [ming]| Mo. Periods

]

Service Mar

2]

Pre: Post: Apply Pre/Post | Add Booking Line | Delete Booking Line |

Hourg | % Per Hour | Charge [$] |

oy |

Add Product | Selected Booking Tatal $: 0.0

Agzet Description | Oty |
Service Name
Add
Staff Members M ame: |
* - Price was overmidden Add Service |
Add |
Credit | Amount | Tran D | Payment D ate | Amount, § |

Group Booking Total: § _

Book it and Pay

Book It ‘ Close ‘

A new booking defaults to customer now instead of casual.
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Client bookings now default to invoice payment

B3 Facility Booking

Date Booked: ‘Wed 11/01/2012

Booking 1D Ref #

" Casual Use Booking Mame: I
" Customer

& iClort Client Id: | | MNew| view | Contact: [
o = Narng: Status:
acuments
N Methc[él @ Invoice fccount ¢ Cash Elnf-\l%l] j'

@ Confimed :
\nshucligns_l SetupLetterl Letter | Email |

" Tentative
Prime Usage: | Casual ~| Confirmation lDI

[~ Multiple Bookings ————

" Period: I_

" End Date I _I

Booking Type: I vl
Wiew Details |

‘fiew Change Log

[~ Display Hourly

OFff Peak Pre/Post

Peak Period

Total owing on this booking line is $0.00

Attended| Duration (mins]| No. Periods | $ Per Period
1 1

Fre: I Post: Apply Pre.fF'osll Add Booking Line | Delzte Booking Line |

2

Agset Description Lo | -

Service Name | Gty I Hours

| $PerHowr | Charge [$] |

Add

Staff Members Name

* - Price was ovenidden Add Service |

Add Product I Selected Booking Total $: 0.00

Add
Credit I Amaunt | Tian ID

| Payment Date I Amount, $|

Group Booking Total: $ -

Book it and Pay | Book It | Close

Client bookings now default to invoice instead of cash.

Ability to book facilities to midnight

3 Visual Facility Bookings

= s o

= DT ] Showcout | Shousout | | mdcor Gout | i

blon Tue wed Thi Fi5at 5un ndaor Court | Indoor Coutt | Olpmpians M“‘“EP“"D““ Funttion Highlighted
% 27 2 29 1 A 1

Booked as paitof [l Partof booked [ Pre Post

Unpaid [ Psid [ Tentetive

Il Uravsiable

2 3 4 5 B8 7 8 Badmirton Basketbal Squash Badmintan
T 10 €B» 12 13 14 15 Vol Hall i Cout i Hal I I I 7 day view
16 17 18 13 20 21 22
23 24 25 X 27 22 29

EuukngetaMsl o B | s |

Outdoor Lane 06 50M <] >

I 2Grids i

WA 1oz 3 o4 o8
T Today: 9/01/2012

[=-Centre Facilities -
- MEAC
E-AQUATIC CENTRE
Aquatic Spas
Competition Paol C
Flow Rider
Health and Wellne:
Indoor Comp Pool
Leisure Pool
Outdoor Competiic =
-+ Outdoor A0E F|
Outdoor Aquati
B Outdoor Compe
B> Outdoor Compe
~Outdoar Lar 3
~Outdoor Lay ¥
Outdoor Lai &
Ouidoor Lai 031
«Outdoor Lar 093
~Outdoor Lar 094
10:01
1
£l
¥

I EEEEEE

~Dutdoor Lai

Outdoor Lar

Dutdoor Lar

~Dutdoor La

- Outdoor Corrpe

(Outdoor Cornpe
Outdoor Grand:

<l [ | ’

o el ool e e e

L3
1115 P by
11:30PM
11:45FM

& & Focations HBnnkmgld Earch H Pml/EmalIEonfllmatlor\Lelter| ExpoiiToErcel

Booking Search Aftendances

You can select up until the last period on the VBS.
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B Facility Booking (22l
Date Booked: ‘Wed 11/01/2012 Booking ID Ref #
-

" Casual Use Booking Mame: | ~ ’7 ﬁ

* Customet .

B Customer [d: ’7 J Hew Wiew g ’—

Documents Hame: St U=
Methad: Invoice Account & Cash On Arival
&+ Confirmed
" Tertative |histructions: Setup Latter ‘ Letter | Emai | Peak Period

Wiew Change Log

[ Dizplay Hourly
$ Per Period

OFf Peak Pre/Post

Prime Usage: ’h Confirmation to:

Attended | Duration [ming]| Mo. Periods

Facility Mame

L

Kl — 2
Total owing on this booking line is $0.00 Pre: Puost: Apply Pre/Past | 4dd Booking Line | Delete Booking Line |
Agset Description | Oty |
Service Name | Oty | Hours ‘ % Per Hour ‘ Charge [$] |
Add
Staff Members Mame |
* - Price was overidden .
Add Service ‘ Add Product | Selected Booking Tatal §: 0.0o
add |
Credit Amount | Tran 1D Payment Date ‘ Amount, § ‘ GT’OUp BOOk‘ng Total:$ _
Book it and Pap Biook [t ‘ Cloge ‘

And the booking will display as being booked until midnight.

Pop-up to indicate if account in debt when making booking

There is now an alert to indicate when a client owes money on their account when a new booking is
being created for them:

U S et L g U e e I |
tiJ Mame: AN WORKS - DOUGAL FANNING Status: Biooking Type:
5 Method: & |nvoice Account © Cash On Arival ] _Zj e Dt
i e Setup Letter J Letter Emall = -~ "
Instructions: ] s J ] Yiew Change Log Peak |
Pt sater ] +| Canfirmation to: ]-— Off Peak Pres

-From Attend-e"d. -[.)ura.tion mlns -N-o. -F'eriods

Date

Time | ToTime
|05 N0 Abd

'-.I Warning - this client has a total of $1,472.00 in cutstanding amounts
V' due on invoices

J

wtal owing on this bf|

Delete.B ooking

Line B
] Ak ! Service Name Oty Hours ! $ PerHour | Charge [$] I
'T A-s-sels T Stal* : ] " Fiee was overtdden Add Service I Add Product Selected Booking Tatal §: 0.00

NOTE: This does not check customer accounts.
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Ability to view vacancies by day

o
B Visual Scheduler Filters

- e | emtne | i, |
Apply the follawing filters to the search: - | | |

s M AIE [ e e ||
- Centre Facilities

Conference One Selected Faciity Mame |
Conference Two Conference One

Creche
Party Room
Pool

[H- Sports Hall

AL

~ Filk
Filter

Between [3JaN2012  p| and [151N2012 D
Between: IS:DDAM and: IS:DDPM

Al W Monday [~ Tuesday [ Wednesday
[~ Thursday [ Friday [~ Saturday [ Sunday

~ Result
Facility | D ate | From Tirne | To Time I
] Conference One Mon 09.Jan 2012 0900 AM  10:00 Ak
] Conference One Mon 09.Jan 2012 1200PM  01:00 P
] Conference One ton 09 Jan 2012 01:00 PM (02:00 P
] Conference One Mon 09.Jan 2012 0200PM 0300 P
] Conference One Fri13Jan 2012 0900 AM  10:00 Ak
] Conference One Fri13Jan 2012 12:00 PM (01:00 PK
] Conference One Fri13Jan 2012 01:00PM 0200 P
] Conference One Fri13Jan 2012 02:00 PM 03:00 PM

Eook Selected |
Cloze |

It is now possible to filter vacancy searches by day.
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Larger Facility booking screen
'8 Facilty Booking - Modity
Date Booked: Mon 9/01/2012

Booking ID 613

=

Ref ¥ 28512 to 29284 inclusive

Bookings————

" Casual Uzse Boaking M ame: iMVC TRAINING 2012 - MOMNDAYS

[ Multipl

7 Custamer
i Clentld: [107 | Mew| View | Contact: [ALEX HIRSCHALER
o Mame: MELBOURME WICENTRE SwIMMING CLUE - Status:
ocuments | VO
: Methad: & |nvoice Account  Cash OnAvrival ] Tennant _l! T
& Confirmed - | ke
& Tortaive instuastions: | e IR N e
Prime |Jsage: !Bookings ;1 Carfirmation to: !F‘rinter [ Displag Hoorks Off Peak Pre/Post
From Time $ PerPeriod | Charge [$] |Service -
2 0530 f ] 0.00 0.00
Diving Pool Lane 2 2/0/2M2 0530 &M 07:00 &M [ 5 0.00 0.o0 Baoking
Diving Pool Lane 3 2/0/2M2 0530 &M 07:00 &M ] a0 5 0.00 0.00 Baoking
Indoor 50M Lane 03 2/0/2M2 0530 &M 07:30 4M ] 120 g 0.0o0 0.00 Baoking
Indoor 50M Lane 04 2/0/2m2 0530 &k 07:30 AW ] 120 g 0.00 0.00 Baoking
d Indoor 50M Lane 05 2/0/2M2 0530 &k 07:30 4M ] 120 g 0.00 0.00 Baoking
Indoor 50M Lane 06 2/0/2M2 0530 4 07:30 AM ] 120 g 0.00 0.00 Booking «
4 ! ! 4
Total owing on this booking line is $0.00 Pre:l F'Usti Apply PrefF’osti Add Booking Line J Cancel Booking LineJ
Azzet Description I Oy | i
Service Mame | oy | Hows |  $PerHow |  Chameisl |
Add
Staff Members Name 1
* - Price was overridden . I | :
Add Service Add Product Selected Bocking Tetal &: [ 000
Add ;
Credit Aot Tran D I Fayment Date | Amount, $i Group BOOklﬂg Total: $ _
Book it and F'a_l,lJ Update l Cloze J

The number of rows that can be viewed without scrolling has been increased in the booking screen.
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Facility Override Screen (changes)

The override screen now has the ability to apply the override charge as per hour, per period or total

charge. The manual override has the same options.

"5 Facility Charge Overrdes W S
WBALL CRT 3
16 periods of 15 minutes
Total of 240 minutes.
— Pre Set Overides
Apply To: & PerHour & Per Pariod " Charge i I
| I
Bookings - Yolleybal [$0) )
[tatal $0.00)
' I
Other Overide: I j Ize Other |

~ Manual Owverride [16 periods of 15 minutes)

Charge/period: |D.DD Total Charge: $ !D.DD

Charge/haur: |U.UD Apply Charge |
f

Remave
Overrides
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Facility booking Multi-Edit screen
5. Facility Booking - Modify .

Date Booked: Thu 9/02/2012 Booking I%100

(" Casual Use Bocking Mame: !MVC SUMMER TRAIMING 20011/12 WEDNESDAYS - 325364

7 Customer
& Clien Clert 14 [107 | Mew| View | Contact: [ALEX HIRSCHALER
Bocuresi Neme: MELBOURNE VICENTRE SWIMMING CLUB - Status: TR E—

(v Corfieg Method: & Invoice Account € Cash On Arival -

" Tentative Instiuctions: ] Setup Letter j Letter | Binai | Yiew Changs Log ! Peak Period

Prime |lzage: iBookings = Confimation to ’Nﬂt Sent I DisplayHouly  OFf Peak Pre/Post
i i i $ PerPeriod | Charge [$] |Service =
7 0.00 000
| Indoor 50M Lane 04 72201 05:30 AM 0730 AW ] 120 a 0.00 0.00 Booking
Indoor 50 Lane 05 7H2/20m 05:30 A 07:30 & L] 120 g 0.00 0.00 Booking
Indoor 50M Lane 06 722011 05:30 AM 0730 Ak ] 120 a 0.00 0.00 Booking
Indoor 50M Lane 07 FA2201 05:30 AW 07:30 Ak L] 120 8 0.00 0.00 Booking
Indoor 50K Lane 03 722011 05:30 AM 08:00 A ] 150 10 0.00 0.00 EBooking
Indoor 50M Lane 03 FA22011 05:30 AW 08:00 Ak L] 150 10 0.00 0.00 Booking
Total owing on this booking line is $0.00 : o Apply Add Booking | Cancel Booking Edit
g - e Rlast Pre/Post Line Line Booking
Aszet Description | Gty | r~ Other Booking Charg ztails
Service M ame l Oty l Hours l $ Per Hour | Charge ($] l
Add
Staff Members Hame I
* - Price was overridden : .
Add Service 1 Add Product 1 Selected Booking Total §: 0.00
Add | i
Credit J Amount] Tran D ] Payment Date J Amaunt, $i GI’OUD BOOkIﬁg Total§ —
Book it and Pay Update Cloze

Edit |
There is a new multi-edit screen for facility bookings. You can access this by clicking on the Booking
button located on the facility booking screen.

[=52)

ng - Booki
i—Edit Facility Booking

-
[3. Edit Facili

0257 | . s—

-Filters e Sheme — .
Lt From: i— il From; I_ g :_4;: g ;[;t
To: Ii .E] Ta I— g }I’_Tid L FE‘:E:[;
—Fill Down

Facility Mame Attended| D ate From Time s Egr.\ods Eg‘zﬁ;re' gz;?;%e[;]er Charge [§]  [Service Name j
lling Room 0 |Mon 2 |D530PM 0.00 0.00 0.00 Booking - Aqu
Hockey Intemal Meeting Room C1 |Thu19/07/201:  [0.00 P OR:30PM |05 2 0.00 0.00 0.00 SNHLC 1
[1 |Marshalling Room ] Mon 6/08/2012 0530 PM 0700 PM 15 B 000 0.00 0.00 Booking - Aquatic Spaits Hire |
[1 |Marshalling Room ] Mon 3/09/2012 0530 PM 0700 PM 15 B 0.oo 0.00 0.00 Booking - Aquatic Sparts Hire i
L1 |Marshalling Room L] Mon 110/2012 0530 PM 0700 PM 15 B 0oo 0.00 0.00 Booking - Aquatic Sparts Hire |
] | Marshalling Boorn C] Maon 51142012 05:30 P 0700 Pr i E E 0.00 0.00 0.00 Booking - Aquatic Sports Hire f
] | Marshalling Roorm ] Mion 3/12/2012 05:30 P 0700 Pr ik E 0.00 0.00 0.00 Booking - Aquatic Sports Hire
I
[ I I I I | -
—— = M Facility has been allocated a change
SeleatHinnighied iy | Fancs Banking I . Facility has been selected for Fill Drown
- - *
= 7@ B

Save Delate Clear Clone Close !I

The screen will display as above.
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This screen gives you the ability to make bulk changes to your facility bookings by selecting the
appropriate booking lines using the checkboxes and doing the following before clicking the
Fben | hutton to execute the changes:

1. Change the facility a booking line is assigned to. This can be done by clicking the M
button and selecting the facility you wish to change to from the tree that will display

B Select Facility E Xl
- E"‘H'JEF*E" 3| T o select your Facility
zimply find it in the list. and
% double click on it

== Double click on a Facility will add to the list Hiast ]

2. Change the date by using the D lto select the new date or typing the date you wish to
change to. It will default to the format IFER 2M2

individual lines by clicking on the field you wish to alter and using the drop down

3071172011
01./12/2011
02/12/2011
03/12/2011
0412/2011 =

I TSAEUTT |

or by typing in the field manually.

. You can also make changes to

3. Change the time by typing in the new from and to times in the fields above these columns.
MoonaM  [12:00 PM

. The times can also be

The time will default to the format

modified individually by clicking on the field you wish to alter and using the dropdown
[ ] R =] [hrS] PE[
[ 07:30 M | -

0645 Ak, [ peniods)]
070048, [B
7
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Or by typing manually into the field. The times will default to valid booking times for that

facility.

Change the charges by typing into one of the charge type fields at the top of the charge

columns

| | | B

Charge Per [Charge Per
Feriod [$]

Charge [§]

(NB: You can only change one charge type at a time).

The other charge columns will update to reflect any changes made to the modified charge

column. You can also overtype the charges for individual booking lines.

Change the service code override by clicking the Mbutton and selecting the new

override from the list:

5. Edit Facility Booking Overrides - Booking ID: 100

==

Pre Set Overrides

Apply To: & PerHour

™ % Per Period

" Charge (%)

Overmide: |Aquatic -Ewentz ($0) Booking - Aquatic Events

I Amount: $ |50 Per Hour

=]

Dvemide Selected:

Service Mame: |Booking - Aquatic Events

510058

ServicelD: |71
Charge Type:  |Per Howr

Service Code:

Apply | X Cancel |

The charge type (per hour, per period, or total charge) and amount can also be designated

from this screen.

Times and Facilities cannot be bulk changed if they have differing period durations or

timetabling.
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To help aid the selection of appropriate booking lines to be altered filters can be used to reduce the

number of booking lines displayed:

Facility: I

By clicking the button, facilities can be chosen to filter the list with:

Select Facili E
5. Select Fcity = lam . et
m a You can select Multiple Facilities from the treeview and add them to your selected
Facility List. Only one Facility can be selected at a time.
Selected Facility Mame: |
b3
B
|
7 B

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|

|

== Double click an a Facility will add to the list Hose

Set

Facilities can be moved by clicking the arrow buttons or double clicking on a facility.

D ate Time

Fom [ p| | | Fem [

v Mon v Fii
[ Tue [& Sat
v wed | Sun
W Thu [+ Al

-

Drigplay
Pre/Paost

Clear Filkers

Times, Dates, and Days can also be entered as above to filter. Also ability to include/exclude Pre-Post

booking lines.

Clear Filters

To clear the filters click the button.
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