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Overview

The main changes are reflected in Facility Client Invoicing and Other Purchases Direct Debit.
For USA clients it also contains the ability to process credit card payments through Integrated
POS, and for Australian clients the ability to use PC-EFTPOS.

You will also notfice that Links has a new Icon meaning that when selecting Links from your
desktop it will look different to what you were used to seeing in the past.

You may see a small number of references to Active Carrot in the new version of Links. Note
that these will not affect the daily operation of Links in any way. Please ignore these, unfil the
release of Active Carrof laterin 2013.

Installing Notes: It is advisable to un-install your current version of Links before installing a new
one. This step is critical if you are upgrading from 9.4. It is also important to note that no
upgrades should be performed during a debit period. Please wait until all rejections have
been received (3-5 business days after the debit run) before upgrading.
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POS Changes

Ability to input Client, Customer and Account IDs on Account Search Screens

The search screens now have the ability to input the ID of the Client, Customer, or Account if
you know their ID instead of having to find them through the search screen.

s

By Select an Account

)

Select Account, Client or Customer

Account: |
Client: | Search
Customer: | Search |

Exit

.

Company Code and Account Manager for Clients

There is now a field in the client screen called Company Group. This can be used to group
several Clients from the same company together in order to filter when searching and

reporting.

-
3 Client Setup

(o]

Client Id: |3ss _l

View Account

Generall Contactl ManagerRolesI Comments

Name: IABC COLLEGE

Address: |9 NEWSOM ST

Suburb: IASCOT VALE

Postcode: {3032

| Configue |
=)

State:  |VIC

Default Status: l

é’npany Group I

“Cn-
-

Save

*

Clear

Close

J

Delete

Clone
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The Client screen also now has the ability to add a role or roles to the Client in order for
better filtering when searching and reporting.

[ ™
&3 Client Setup [
Celd |343 _J View Account | [ Allow Corporate Memberships
Genelall Contact SI Comments'

Add

Remove |

-cn- * J
- *
Save Delete Clear Clone Close
-

The assigned roles can be seen under the Manager Roles tab.

I Add New Role LX)

Descrltlnn Caomment [,

O ﬁ.u:u:u:uunts Staff H
[ &dule

[[] Coach

[ Director

1L et 3T Al il
F | mn |

T able Maintenance v 0K X Cancel

The user can choose from roles already created or create new ones through the table
maintenance button or through Admin> Site> Table Maintenance.
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New Debtor Number Field for Account Holders

There is now an extra field in the Account Maintenance screen allowing for users to store the
debtor number assigned fo an account holder in their accounting software.

r ™\
B3 Account Maintenance M

Account Id: |343 _I [~ iInclude Paid Invoices!

Client: IABC COLLEGE

|LISA JOHNSON
Invoice No l Start Date I End Date I Due Date I Total, $ I Due, $ I
163 18 DEC 2012 18DEC 2012 18 DEC 2012 3330 3330

Debtor #: |1 2345 !» Credit On Account: $ 0.00

Account Balance: $ 33.30

Unissue I View lnvoiceI Credit Info I Issue | Close I
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Multiple Templates for Invoices

There is now the option to have multiple invoice templates in Links under each of the Client
and Customer types.

Ej. Template Setup w

There are 2 types of Template models namely: Customer and Cllent

Thiz screen allows vou to:

% Setup one or more new Customer / Client templates
+# Edit existing Customer or Client Templates
% Set a default template for Customer and Client

Fath for Invoice Word templates:  [C:ALinks Templateslnvoices

Customer %
M ame:
Filename:
Client
Mame: TEST2
Filename: LINKS_CLIENT_INVOICE.DOT

i+ tdd New Template [.dot)  Edit Existing Template [.dot open in MS %0ORD)

Select Template Model: |Elient |hvoice _:J

2| 7| @] *%|

Save Delete Clear Clone Clase

The screen for adding has subsequently changed.

5 Add Invoice Template Madel Type: Client Invoice @

All lrwoice Templates mugt have a unique name. Templates will be saved in the Default Links Templates Folder.

Youcan & Use Links Default Template to create a new Invaice Template

*  Browsze for an existing M5 Word Template [ dat file)

Enter Mew Template Mame:  |MEW LIMKS 95

Enter the Mew Invoice Template Filename to be created  [format; swws. dot]:

Mew File Mame: |LINK895.DDT

[ Usze Links Default Template
OR

Type or Broveze for Existing Invoice Template File name [ dot):

Existing File Mame: | J

v 0K | X Cancel |

You can add a new femplate or use an existing base template for modification.
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= Temr:ul;ée Setup

—LCustomer / Chent Invoi

This zcreen allows pou ta:

% Setup one or more new Customer / Client templates
% Edit existing Customer or Client Templates
% Set a default template for Customer and Client

Fath for lrwoice Word templates: iC:\Links Templateshlnvoices

- Default Templates
Customer
EITES
Fileriame:
Client
Mame: TESTZ2
Filename: LINKS_CLIENT_INVOICE.DOT

—Select to Add / Template

7 Add New Template (.dot] @& Edit Existing Template [.dot open in M3 WORD)

- Edit Mode

Select Template Model:

Template Mame: INEW’ LINKS 95 _J
File Name:  |LINKS35.00T

[ Set as default template for the Client Invoice Model

Edit Temnplate |
2| T @ *

Save Delete: Clear Clane Close

You can edit any of the existing templates through the Edit Template button.

pu
By Issue Invoice B
rInvoice Details
~Select a Date Range
Dus Dale: o ‘ StatDate: [180EC2012  p| EndDate: [20DEC2012 |  Apey
Path for Invoice Word templates: _ |C:\lnvoice test
Select Invoice Template: (RN he )
Date Trans1d_| Product | Description | Booking Id |_Oy| Total$| Credits |
18DEC... 2509 $10305 Casual - Swim Child Non-Member: 1 460
[Vl 18 DEC... 2503 510303 Casual - Lap Swim Adult Non-Member: 1 6.50
18DEC... 2503 $10305 Casual - Swim Child Non-Member: 1 460
[VI18DEC... 2509 510304 Casual - Swim Concession Non-Menm... 1 460
[V118DEC... 2509 510314 Casual - Leisure Swim Adult Non-Me... 1 6.50
18DEC... 2509 510303 Casual - Lap Swim Adult Non-Member: 1 6.50
v Select &l [~ Selected Lines
- Credit to Assign Total Selected: $ [W
Date [Booking 1d | Due, | Pay, |
Credit: $/0.00
Payments Made: $ |n.m
Balance Due: $ |33.30
GST Amount:: $ l3.l]3
Totals: | | | |
P oo > AllLines
aypents Mado | Grand Total $ [33:30
Date | Booking Id | Amount |
18 DEC 2012 0 0.00 GST Amount: $|3.03
v K | X Concel |

When issuing an invoice a dropdown box is provided to select which template to use for a

particular occasion.

10
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New Fields in Account Invoice Template
Two new fields have been to the account invoice template

*« Account ID - one time merge field for Invoice header
* Booking ID -repeatable field aligned with Line description etc

{ClientName} [ Available Fields [
{ClientAddress}
{ClientSuburb} {ClientPostcode} | rvoiceToral |
InvoiceDueDate
ILineTranDate
T ILineQuantity
TAX INVOICE LineTota
ILineGST
ILineProduct
ILineMemYyPHolderMName
ILineMemVPHolderId
InvoiceGST
. n iceBal
Invoice Number: #{InvoiceNumber} ﬁn;ﬁsn?:hffue
Invoice begins on: voiceStartDate [Aom_ur'ltm
Invoice ends on: {InvoiceEndDate} et
DueDate: {InvoiceDueDate}

Dear {ClientContactName},
Please pay this invoice within 30 days.

Regards,
Your friendly debt collector.

DATE PRODUCT QTY TOTAL GST
nDate} ineMemV PHolderName antitv} al} ST
ineMemV PHolderId

TOTAL: {InvoiceTotal}
GST: {InvoiceGST}

PAID: {InvoicePaid}
BALANCE DUE:
voiceBalanceDue

11
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Ability to Filter Lines on Invoices

You can now manually select lines for invoices using the check boxes as below allowing you

to select which charges will be placed on which invoice.

r —— —— M
By Issue Invoice E@g

Invoice Detail

-~ Select a Date Range

DueDate: | B e e [8DEC20i2  p| EndDate: [20DEC2012 |  sonb

Path for Invoice Word templates: ll::\lnvoice test

Select Invoice Template:  [DIANE_CLIENT_TEMPLATE =l
| Transid | Product | Description | Booking Id | o] Total$| Credit s |
8DEC... 2503 510305 Casual - Swim Child Non-Member: 1 460 0.00
8 DEC... 2508 510303 Casual - Lap Swim Adult Non-Member: 1 650 0.00
8DEC... 2508 510305 Casual - Swim Child Non-Member: 1 460 000
8DEC... 2509 510304 Casual - Swim Concession Non-Mem... 1 460 000
[Vl 18 DEC... 2503 510314 Casual - Leisure Swim Adult Non-Me... 1 650 0.00
[V1{8 DEC... 2509 510303 Casual - Lap Swim Adult Non-Member: 1 650 0.00
[J%0DEC.. 2517 510078 Booking - Basketball Bookings: BAS... 967 4 30,00 0.00
v SelectAll [ Selected Lines
Credit to Assign ] Total Selected: $[3330
Date |Booking Id | Due, | Pay,
Credt: $[000
Payments Made: $ |0.00
Balance Due: ${33.30
GST Amount: $[303
Totals: | | |
p T : ~All Lines
e Grand Total: $ [63.30
Date | Booking Id | Amount |
18 DEC 2012 0 0.00 GST Amount:: $|5.76

v 0K I X Cancel

Or by selecting a date range as below and clicking L—&#__|

Select a Date Range

StatDae: [1BDEC2012 | p| EndDater [20DEC202  Df  dpeb |

12
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Ability to Apply Credit to Invoices

If a Client or Customer has paid money (credit) against a Master Booking ID this money can
then be used to pay off against booking lines for that booking ID.

This amount will be used primarily for that booking ID but if the amount in credit exceeds the
amount owed it can be re-allocated to other bookings.

B Issue Invoice |

-~ Select a Date Hange =

Duelate: [29F82072 [D] | gatpae: [roanzmz p| EndDate [3FEB20T2  D| ek

Path for Invoice *ord templates: |T:\LinksTemplates\lnvoices

Select Invoice Template: |[;|_|ENT INVOICE _:J
Date ] Trans |d | Product | Desciption | BookingId ] Oty|  Totd 3] Credtg | »
AN B37I5 510053 Booking - Aquatic Sports Hire: IND C.. 122 22 56358 000 | ‘
3 JAN.. 63796 510053 Booking - Aquatic Sports Hire: IND C... 122 2 56,38 0.00 |3
EFEB .. 78579 510053 Booking - &quatic Sports Hire: OUT .. 122 4 1025 000
W] GFER ... 72580 510053 Booking - Aquatic Sports Hie: OUT ... 122 4 1025 000
9FEB .. 82934 510053 Booking - Agquatic Sports Hire: DP LA 100 10 5000 50.00
9FEB .. 52934 510053 Booking - Agquatic Sports Hire: DP LA 100 10 50,00 50.00
[¥]9FEB ... 52984 510053 Booking - Agquatic Sports Hire: DP LA 100 12 50,00 50.00
[¥]9FEB .. 82904 510053 Booking - Aquatic Sports Hire: OUT .. 100 3 50,00 50.00
9FEB .. 82934 510053 Booking - Agquatic Sports Hire: OUT .. 100 3 5000 50.00
9FEB .. 52934 510053 Booking - Agquatic Sports Hire: OUT .. 100 3 50,00 50.00
9FEB .. 52934 510053 Booking - Aquatic Sports Hire: OUT .. 100 3 50,00 50.00
[VI3FEB H2984 510053 Booking - Aquatic Sports Hire: OUT 100 | 5000 B0.00
Farer a7am4 S1nnR2 Baalinn . Aoistic Snade Hirse IMOC 100 1n EMANR0ON b
¥ Select Al ~Selected Lines
I : Total Selected: § |3333.26
Date |Backing Id | Due| Pay, |
HFeb 2012 |00 | 500.00/ 50000 Credit: $ |500.00
Balance Due: $ |2833.26
GST Amount:: $ [303.32
—All Lines
Grand Total: § |3333.26

Totals: | | 500.00] GST Amount: § (30232

v 0K X Cancel

The credit info screen will display the total credit added by the fransaction, the booking it
was applied to and the amount of credit remaining.

[ Payment Details . - e L&J
N - - .
by
Date ] Credit Remainin... l Booking Id ] Tranz |d | Total,$i
21 4PR 2012 250,00 780 210851 500.00

13
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Double clicking on a credit line will display which invoices the credit was applied to.

em— Account Maintenance
intain

AccountId:  [299 = X Include Paid Invoices
nt Transaction
B Client:  [AV. WORKS - DOUGAL FANNING
DOUGAL FANNING __|
Invoice No_ | Start Date | End Date | DueDate| Total$| Due |
473 30MAY 2012 30MAY 2012  21JUN2012 4560.00 0.00
472 30MAY 2012 30 MAY 2012 8JUN 2012 995 975 =
16 27JAN2012  30MAY2012  30MAY 2012 3546.75 0.00
B3 Payment Details | ll
Date | Credit Remainin... | Bookingld | Transld | Total$ | -
30 MAY 2012 440.00 254587 5,000.00
30 MAY 2012 0.00 254585 3546.95
Squads I3 Account Payments Iﬁ . N (= | &
ftions
30 MAY 2012 e 254587 440 ld
30MAY 2012 473 254587 1,200.00
0MAY 2012 473 254587 1,300.00
0MAY 2012 473 254587 1,560.00 eve
30MAY 2012 473 254587 500.00 |
(7]
<<
ift Voucher Sale | Retumn/ Refund Close I ‘ $

14
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Bulk Issue Screen Changes

This is now located in the POS module rather than the Admin module in the Customers menu.

File Till Facility Maintain | Custorners | Retention Appointments

consultlink Messages

The invoices fo issue can now be selected using the checkboxes.

E5 - Point of Sale Prospects
_ Customers
Invoice Accounts 4 Accounts 0.0
— Customer Marketing Details Clients
Drezcription E Arit, § |
Customer Accounts Invoices
Bulk Print Members Cards Bulk Issue Invoices
Bulk Print Visit Passes
Bulk Print Students Cards
Custemer DD Summary
-
03 Issuelnvoices | e— =)
@ Client Invoice " Customer Invoice Compary Gl '
Roles
[Invoice linesupto: [13DEC 2012 LI ] ’ £d
DueDate: | _DJ Remove
Path for Invoice Word templates: |C:\Irwoice test
Select Invoice Template:  [Fi== AN Nal[H %
‘ Clieht/Customer | InvoiceNo__ | Total, $ | Statt Date Credit | Multi Credit
BC COLLEGE 163 3330 18DEC2012
QUATIC AND LEISURE CENTRE 165 17550 18DEC 2012
SCHOOL 164 6330 18DEC2012
I
‘ Number unissued Clier Sl o
Issue Close
— —=

A limit can also be applied to the date for which the invoices are issued using the date filter

circled above. This means you can now truly issue invoices for a particular month.

Links will now automatically apply any credit assigned to booking IDs contained within these

invoices at the time of issuing.

The Multi credit column indicates where invoices contain multiple bookings/credits available
so you may wish to issue that invoice manually. You can right click on an invoice from the
bulk screen to view the account and issue individually.

15
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Ability to Unissue Invoices

Users can now unissue an invoice in order to apply credit or include extra invoice lines. This is
performed with the Unissue bufton in the invoice screen as seen below.

-
B Account Maintenance g
Account Id: l343 _I [ Include Paid Invoices
Client: ]ABC COLLEGE
ILISAJUHNSUN
Invoice No I Start Date l End Date I Due Date I Total, $ I Due, $ I
163 18 DEC 2012 18 DEC 2012 18 DEC 2012 33.30 33.30
Debtor #: [12345 Credit On Account: $ | 0.00
Account Balance: $ 33.30
Unissue | View Invoice | Credit Info Close |
|

The following message will display to warn users of the implications of unissuing an invoice:

Point of Sale —.—

WARNIMNG!!
Any additions to this account may be assigned to this invoice until it is reissued.

Do you wish to continue ?

MNe |

And the invoice will become unissued.

16
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Invoice Payments can be Returned to Credit on Unissued Invoices

There is a new area in the invoice issue screen detailing payments made against an invoice.

. Issue Invoice " : [y

Selecl a Date Range

Due Date: | O] | stpae [freezmz  p| EndDae [FuUNZ0TZ D  Apey

Path for Invoice Word templates: |T:\LinksT emplates|nvoices

Select Invoice Template: | CLIENT_INVOICE_DEF&ULT |
Date Tranz Id | Product | Drescription Eooking |d | oyl Toal$| Credts |~
1FEBE ... EAR043 510080 Booking - Badminton Bookings: BAD... 516 8 15.40 ia
1FEE .. E5044 510080 Booking - Badminton Bookings: BAD...  51B 8 15.40
1FEE ... EB045 510080 Booking - Badminton Bookings: BAD... 516 8 15.40
1FEE ... EARO4E 510080 Booking - Badminton Bookings: BAD... 516 38 7315
3FEB ... E3955 510080 Booking - Badminton Bookings: BAD... 516 8 15.40
3FER ... E9957 510080 Booking - Badminton Bookings: BAD... 516 8 15.40
3FER FO015 510080 Booking - Badminton Bookings: BAD 816 10 19.25
[¥l 3FER .. 70016 510080 Booking - Badminton Bookings: BAD... 516 10 18.25
3FER ... 70020 510080 Booking - Badminton Bookings: BAD... 516 4 770
3FER ... TFOOA 510080 Booking - Badminton Bookings: BAD... 516 2 985
3FER ... TFOOE3 510080 Booking - Badminton Bookings: BAD... 269 46 100,55
| 3FER ... 70034 510080 Booking - Badminton Bookings: BAD... 269 14 26.95
2 EER T c1nnen Boabine - B admintan Baskinas: BAT =] a 154N =
¥ Select Al ~Selected Lines-
 Lredit to Assign 5 Tatal Selected: § [2058.20
Diate Booking Id Due, Pay. |
27 Feb 2012 15.40 0.00 Credit: $0.00
§§ E:E 3315 ;2:2 333 Payments Made: § [1138.20
27 Feb 2012 15.40 0.00

Balance Due: $ (920,00

GST Amount: $ |187.18

5 rlA. ;-dl T T — —All Lines - |
[ErORments: Mate | Grand Tatal: § |2058.20

Amount
: GST Amount: $ |187.18
2?FEB 2mz 1] 1540 - =
27 FEB 2012 a 1540 X v 0K ‘ X Cancel ‘

If you highlight one of these payments and click on the red ‘X’ then that invoice payment will
be returned to credit.

17
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Ability to Separate Sessions by Categories at POS

There is now the ability to have multiple touch buttons for different types of sessions at POS.

&5+ Point of Sale

rSHOP EVENT SPECIAL -

|| J Total $:| 0.00

Description I Qty I Amt, $ ]

Les Mills Classes

Boxing

\

To do this you will need to dedicate different types of sessions to the button in the
touchscreen layout setup screen:

B3 Touchscreen Button Setup @
" Product Fant |
" Product Group
O Text _

Function:  |ESEee = hes e
 Link
% Function Description: | Session Bookings
i~ Dizcount Select Sessions | Al sessions
™ Touch Lapout &l Sezsions
o Kit

EE_ SE (W e
Clear v Ok X Cancel

Click on the Mlbuﬁon fo assign session categories.

18
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Ability to Move Forward and Back in Sessions at POS

There is now a ‘Next’ button. On pages where you can move in both directions a previous

button will also be present.

Thu Fri Sat Sun Mon Tue wWed
2012/2012 | 21122002 | 22m2m2012 | 23M22012 | 24M2/2012 | 25M2/2012 | 26M2/2012
EODY PLMP BODY PLIMP EODY PUMP BODY PUMP | DEEF WA TER EODY PUMP
04:00 PM 05:00 P 0: 00 PM 0: 00 PM HE a0 b 05:30 PM
(10710 (10710 (10710 (6/6) (e (30730
EODY PUMP
0900 PM
(10710
Top
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Customer Accounts

Links now has the ability for your Customers to have an account with you. A great benefit
meaning that they don't have to carry cash or another form of payment with them.
Customer Accounts can work for you depending on if you want to allow your Customers to
hold credit with you or have their purchases direct debited through Pay.link.

This can work in 2 ways:

1. If your site operates Pay.link a customer can be debited the amount owing on their
Customer Account on a set schedule or in line with your Classes/Memberships direct
debit.

2. A customer can hold an account that they must top up and have credit loaded
before using it.

Note: The accounts are by location so customers in multi-location environments will need to
have a separate account for each location they operate in.

Setting up Customer Accounts
There are a couple of steps to setting up Customer Accounts.
Credit and Debit Options

To setup Customer Accounts go to Admin> Site> Setup Customer Accounts

r B
By Setup Customer Accounts Lﬂ%
Location:  [Demo Location 1 _]

Description: |Demo Location 1

[v Allow Customer Accounts

Maximum Balance $: |0
PIN at POS Required Over: |0

v Automatically Create Customer Accounts

[v Don't allow purchases when no DD details on file

v 0K | X Cancel [

8 J

There are several options within the set up screen.

Allow Customer Accounts Tick this if you wish to enable Customer Accounts. (enabled by
default after upgrading to 9.9
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Maximum Balance

PIN at POS Required Over

Automatically Create
Customer Accounts

Don't Allow Purchases
when no DD details on File

Prompt Customer Card
Entry

Enter a maximum balance the customer can have on their
account, as in the positive amount of credit they can hold at
any one time. This avoids people getting too much credit and
the centre holding too much liability. This will also be updated by
pay.link if you choose to direct debit customers for Customer
Account purchases

When processing a payment over the specified limif, a PIN will
be required to authorise the transaction

This is checked by default. All customers will get a customer
account when they first make a purchase. If you have the next
switch checked, then their DD Details from their membership or
family will transfer to their customer account. If you do allow
purchases without DD details then you have the option to allow
some customers to pay by DD and others to give you credit over
the counter.

Prevents purchases being made to a customer account if no DD
details are present for that account.

This enables the compulsory use of customer cards when making
Customer Account purchases. Rather than just entering the
customer ID the user must swipe a customer card to process the
purchase.
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Debit Option Only

If you are planning on direct debiting your customers you will need to complete the settings
in PayLink, under ‘Other Purchases’.

p
a) Other Purchases e g g LAF T —e

Add to DD Frequency

Every 7t

Balances

You are currently logged into location Demo Location 1
[ Process Other Purchases DD | Setup |Test |

Align with Membership/Classes DD

[¥] Assign a frequency

© Scheduled |
Time to process 1:00:00 PM
Statt Date 181272012 G+

v fromthe Start Date.

Time To Release Transactions to LinksPay: 12:00:00 AM 1%

Recharge Up To S 0
Recharge Point S 1
Account Minimum Balance $ 5015
|
|
Save J l Cancel

Align with
Membership/Classes DD

Scheduled

Balances — Recharge up to

Balances — Recharge Point

If you want to run your DD with your normal Membership and
Classes DD, select this option.

This means that you can choose when your direct debit runs and
what frequency you want it to run. Select the time to process
and the frequency you wish to run.

This is the amount for your customers account balance to top up
to when the debit is processed. Generally this will be $0. For
example a customer has made $20 worth of purchases on their
account, when the direct debit is processed, it will charge them
$20 to bring them back to $0. If you want them to hold extra
credit you could set this to for example $50, and then in the
above example it would debit them $70 to bring them up to $50
credit.

If the customer has made purchases on their account, this is the
point that the debit will run. For example as soon as they are in
negative $1 on their account, they will be included in the next
direct debit to bring their account back to $0. Be mindful of
what amount you set this to, so you are not paying a transaction
fee for a small amount of income.
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Balances - Account This is the maximum a customer can go into negative or positive

Maximum Balance on their account. For example if a customer tries to go over -$50,
the account payment will be unable to be processed. In the
same way if you are holding credit you may wish to restrict the
amount of credit you hold.

Setting up a Customer Account for a Customer

An account will automatically be created for a customer if they this option is selected in the
set up when they make a purchase.

If the customer has direct debit details loaded under their Classes or Membership details,
these will automatically be transferred over to their Customer Account details if you have the
switch set to only allow purchases on DD.

To set it up, make a purchase and select ‘Customer Account’ as the payment tender.
Search for the customer which will set up an account and place the charges on to their
account.

If a customer doesn’'t have direct debit details, the below error will display.

. Customer Account [_ [

Purchase not allowed due to no Direct Debit details
oh account

Card Number:
Customer ID: |103275

If the customer doesn’t have details loaded, you decided that you don't want accounts to
be automatically created or you want use Customer Accounts in credif, you will need to set
them up manually.

From POS> Customers> Customer Accounts, find your customer and their account will
automatically be created. If you are going to be debiting the customer, you will need to add
their details by clicking on Activate Direct Debit and enter their bank or credit card details.
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Person ID:  [103275 [

[MATT JOHNSON
Current Balance : § I 0.00
Account Staned:  [1872/2012 Ment Debit Amount ($0.1

Account Closed: I
T Cards T

— Other Purchases |

Activate Accountfor Direct Debit X Send emal statem

[ Send SMS when «

—DD Frequency —

Deactivate Account for Direct Debit £ Align with Membe

& Scheduled

Tirme Ta Prac

Start Date : 2

Direct Dehit Account Information

F ™

¥ Frequenc

Fueru 1 dan

Updating Direct Debit Details

The Customer Account direct debit details can be updated when updating the
members/classes details are modified. A prompt message will appear for you to do this.
Alternatively you can import the card or bank details from the membership or family
account.

. Direct Debit Information ', ABDIRAHMAN, ABDULAHI - 112326

@ LinksPay Credit Card O LinksPay Bank Debits

[

— Card Type

e | =]

— Card Details
Card Mumber: |41 1R

Card Holder Name: ICAF\D HOLDER

Expiny:  |10/20 Sent: IB#’T 242012 12:43:00 PM

Address Verification
[ Use address an file

Card Holder &ddress: I

Posteode: I

Fieason for card details changes:

"Tlansfel Direct Debit Details

v OK X Cancel Clear
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Bank Mame: |ANZ

Yiew & Update -
Branch Marme: |ASEDT Wi E Membership detail:
Bank BSE Mo: |‘|23458 _I Changes ...
Account M ame: I.J BOMD Override Expiry..
Aceount Mo (123456789 — i Visits ..
sion..

ayE ...
Do you wish to update these new details to

ial...
the customer account for POS purchases
ges...
M ethoc
NO | ting

I P |

The above message will display when the members/classes DD details are updated giving

the user the option to update Customer account details as well.

Viewing a Customer’s Account

Open the customer accounts screen under POS> Customers> Customer Accounts

wi. Customer Accounts

(O] x
PersonID:  [103275 [ 59
[MATT JOHNSON
Current Balance : $ 0.00
Account Started:  |18112/2012 Mext Drebit Amount $0.00
Account Closed: |
Cloze Account |
Other Purchases DD T Cards T Account Lines T Higtom ]
Allocate Mew Card I Azzign Card/bo Account | Activate Card
Cardiumber | Person | Card |zzued | Card Expired | Active on Acct | Assighed To Account
ABC123456 MATT JOHMSOM 18M2/2012 True This Account

A card can be assigned to the account and each account will need its own card.

The card is used to identify that the customer is in fact the owner of the account.
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"File Tl Fadlity Maintain Customers Retention Appointments consulblink  Messages Help

Card Number: |ABC123456
Customer ID: ||1032?5 _|

This Transaclion:$ |1 0.00

| —= 2

Current Balance:$ I0.00 -

1 m . Customer Account M= B3 _

Cancel | oK |

Ii ity Bookings

The card number will be swiped at POS in order to assign the transaction to the correct
account. If the customer doesn’t have their card, you can manually search for them.

. Customer Accounts

I[=] E3

Person ID: |1 0E181 J

[TANIA HUNT

41

Current Balance : § 0.00

Account Started: |1 4122012 Mext Debit Amount :$0.00
Account Closed: |

Cloze Account |

The amount will then appear in the customer account screen.

Other Purchaszes DD T Cards T T History
Date | Time | Description | Debit,l Eredit,l Line Balance,l TranIdI Status |
182202 1206 PayLink Cleared Payment 0.00
18/12/2me2 12:06 Paymert 20.00 5858831
14112/2mz2 22:42 Other Purchases DD tranzactio... 0.00
14112/2m2 2241 Tranzaction Adult 5 wim 20.00 0.00 585596

Note: Unless the site is using LinksPay the accounts cannot have a balance of below $0.00.
All other sites will have to add money to the account before purchases can be made.
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Processing Customer Accounts - Other Purchases Direct Debits
Running the Direct Debit In Line with your Classes/Memberships

If you have selected this option for payment, you will need to run it within the Other
Purchases button in LinksPay.

ol Other Purchases = | ﬂ ?

You are cumrently logged into location Demo Location 1

Process Cther Purchases DD Isaup I Test

Manual Fun

l Frocess Other Purchases DD

The following screen will appear. Select ‘Process Other Purchases DD’

Prees the Process Dehes Puachaes Prur babion by esrusly eocess cuntomes acodunits o derct detstng 't can v the bessb dovwe, off cuniionesn
e procesied n e Papriends soren of poag ink. B you resd bo severms B nun, o -con e e § By nght choling on tha Othes Purchases
e e pgeends soinen

Towrin Jusui

Pioces: Othar Puchates [

o |
The following will appear to say the run is complete and can be viewed in the Payments

screen.

Status Message Il

Cther Purchase Run completed

27



Scheduled Direct Debit
This will automatically run on the day, time and frequency you set up in setfings.

Once you have processed the run in Links or Other Purchases, the details will be in the
Payments screen in PayLink. If you have said that approval needs to happen, you will be
able to do that in here.

= payments

I Partially zent - will retry
|

i
3

r
r
r
v
v
v
v
v
v
v
v
v
-
-

To ensure Links' ability to keep up to date with programming standards and capabilities, the
other purchases run is the beginning of the automatic scheduled direct debits. In future
versions, Membership and Class DD’s will also be available through this automated process.
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Spend Statement

You can now print a statement which will show all purchases that have been placed against

that customer, including membership, visit passes, classes and POS purchases.

Open up your customer in the Customer Screen and select the ‘Status’ tab. Within this tab is
a ‘Spend Statement’ tab. The below screen will appear.

i, Customer Setup /

/ BOND, JAMES

Customer ID: |1 1344F

Per&onall Dthers' Mates

B

Statusz | Sales Histc-ryl

M emberzhipsMisit Passesl Elassesl Fairt of Sale  Spend Statement |

— Print Dption

From C'ate: || il

[v PFiint POS Spend

¥ Print Claszes Spend

¥ Frint Memberzhip Spend

[# Print izt Passes Spend

To Date: I— il

Print |

Enter in the dates and output options, select Print and a report will be created for you to print
for the Customer.

JAMES BOND

Membership Purchase

itz Receipt [ltem é;nnunt Tax § Amount, | Payment | Served
# Description g Type By
TaxF
Health Club JAMES
19122012 | 585111 Fortnighti 92.04 1.21 93.258 Cash BOMD
Total ExTax : 92.04
Tax: $1.21
Total : $93.25
POS Purchase
. Amount
Date Receipt Item_ _ Ex Tan§ Amount, | Payment |Served
# Description Tax§ E] Type By
HEW START JAMES
1911212012 |885111 [\ 5 er 7272|727 |79.99 |(Cash  [gon o
Custame
J122012 |5E6457 |Aduk Swim (455|045 (500 |r RS
Account
Custarme
200122012 |586450 |StudentSwirn |3.45  |0.35 280 |r NS
Account
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Ability to Record Notes on Receipts at POS

If a product/service has the check-box selected then users will have the ability to have
assigning the sale to a customer and the resulting receipt will indicate the customer who

purchased the item.

pu
B3 Product Location Setup M
r~ Product 14393
Code:  [P10000 El
Description: [PumpWater
This Product has not been saved up at this location.
Location: IDemo Location 1 ;] Set Status | ACTIVE
Pricing I Reporting | Stock | Prerequisites |
Pricing - Add to Store
GST: |10 % ||| Store | Piice$| 0OnHand Store: | Demo Loc 1 Store |
Avg. Cost (ex GST): $ I
Advertised Price (inc GST): $
[ Stop Override Stock On Hand: I
add | cear |
[ Always print receipt
< 1 »
-c»- *
=T @] *
Save Delete Clear Clone

This box will prompt on sale fo add a customer’s name or type a casual name.

[E5)

-
B3 Enter the person or swipe the card
Person: | _I New
r Casual
|| | Name: I

L

The Customer or casuals

‘ v OK | X Cancel | | \
‘ w|

name appears on receipt.
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Links Modular Solutions
Right PRODUCT...
Right PEOPLE. ..

Right TIME...

Merchant: Location 1
EIN: 123456789

[TAX INVOICE

HOODED TOWELS $19.39
TOTAL 19.39

Payment Details.

EFT 19.39

TAX included in total $1.39

6545 17 Nov 2011 11:20:00 AM

Name: andrew

www linksmodularsolutions.com

Option to Display Prices on Touchscreen Buttons

If the ‘Display Prices for Products and Services' button is turned on in the Till Setup through

POS, then the touchscreen buttons will include the price of the item.

£ Till Setup

S

General I Printer/Cash Drawer I Appearance I PC-EFTPUSI

—Till

Till: |5ng LI

[X Show Touch Keyboards (¢ Large Screen
" Show Function Keys

[~ Prompt for description on transaction hold
" Show Quick Cash keys

[ Print receipt from Cash button

[% Show small visits history details r~ Session Bookings

- 5 : " Focus on Casual Button
Refresh visits in POS window (secs): |0 & Foocus on Members

—POS Screens

Keyboard Layout: I EI
TouchScreen Layout: lSHDP Ll
[X Display Prices for Products and Services J
~Access Point
Access Point Name: LUC 4 ADMIN vl I
r Card Present Transaction Processing -
[~ Has Card Device Card Reader: | LI
~ PIN Device
[~ HasPIN Device
v  OK X Cancel
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r TILL ADMIN Cunent Transaction

—Previous Transaction———

I ) Total $: 000 Totat $ 000 v
iew
Description [ty | Amt $ | Change: $ IU.DD
= Previous Vigite
Mo wigits today -
CRYSTAL Vigits Today | PFichure +
GEYSER WATER
[$1.00]
Woucher! Fumicti
el | Credit Note HER
Cheque Account |
l:w} Hold |
CrediCard | L2 |
EFTROS | Customer Retrieve
Aocount
7| 8| 9| %
1] 2] 3 |<<
Top 0 $

32



=3 Links

MODULAR SOLUTIONS

Facility Booking Payment Function

You can now make a payment from POS through the Facility Payment Function without

having to open the booking in the Facility module.

From POS> Functions>

Facility Payrment

it will take you to the below screen where you can

enter the Master Booking ID if the Customer/Client has it or they can filter to find the booking
to apply the payment against.

-
[ Facility Booking Payment

C5)

- Selection Criteria-

(¢ Booking Id
(" Filtering

~ Booked By
o Al

" Casual

" Client

—
C Customer [ _I
— .

Facilities

Booking ID #: | Apply |
From Date: IZU DEC 2012 ﬂ ToDate: |2U DEC 2012 ﬂj

-[[] Centre Facilities

Name: I

[~ Attendance -
@Al

" Not Attended Only
" Attended Only

Facility

~ Results

Booking ID l Booking Name

I From Date I

ToDate I Booking Total

| QOutstandi... |

Pay Now I
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Members Changes

Corporate Memberships

Links now has the ability for you to set up Corporate Memberships allowing Direct Debit
memberships to be offered a discount, full or partial payment by a Client or a combination
of both.

This can work in 3 ways:

1. Offer corporate discounts to selected companies. For example anyone that works for
Coles is offered a 20% discount.

2. Spilt the cost of the membership between the Customer and the employer or charge
the employer the full amount. For example the total cost for a membership is $100 per
month, the customer pays half and the employer pays the other half.

3. A combination of 1 and 2. For example the total cost for a membership is $100 per
month, a Customer is given 20% discount for working for Coles, leaving $80 to be
paid. The customer pays $40 and the employer pays $40.

Note: Corporate Memberships only work for Direct Debit Membership Types.
Setting up a Client to Charge Corporate Memberships
Under the Client Setup is a new checkbox to allow for Corporate Memberships.

9. Client Setup

Clignt [d: 1355 _I Wiew Aocoount

General ] Contact] Manager Roles ] Commerits | Membership Fules | Corporate Members

% iallow Corporate Memberships

M ame: jgac COLLEGE

Address

Subur: 1
State: T Postcode: J

Drefault Status: ] .T_j Configure

Once fthis is selected, under the Membership Rules fab you decide on what
discounts/payment splits will apply for this Client.
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| By Client Setup ﬂ
Slectlc |358 __J View Account I [ Allow Corporate Memberships

Generall Contactl ManagerFlolesI Comments  Membership Rules] Corporate Members

Amount Payable by Client: |50 % Corporate Discount: (200 %

Comments:

Statements |ssued :

Date Issued l From | To I Staff Member [

Selling a Corporate Membership

Selling a Corporate Membership is the same process as selling a standard membership,
however, there is one extra step involved within the new membership screen.

Under the ‘Payment’ heading is now 2 arrows. Select these to view clients that offer
corporate memberships.

— Payment

DD |

IF'a_l,lmentMethDd B

Price : $1100.00 Clignt Cantribution; I

Contract Price: $ 100,00 Discount; II:I 4

Digcount Reason:

Once selected, the below screen will appear. From here select the Client your customer is
been offered the corporate membership from. Finish processing the membership as normal.

r = N
o Clients - pr— =
Client I1d ] Name | Contact | Address [ Payable % I Discount... |
356 ABC COLLEGE LIS JOHNSON 50 20

e ) Search Show Al
" Name @ Starting [

" Contact ¢ Containing
" Address

Select Cancel
" Payable %

LI
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Note: No corporate discount or payment splits can be applied to the pro rata or joining fee.
Viewing a Clients Corporate Membership Holders

Under Client details, there is now an extra tab so you can see which members hold a
corporate membership under that Client.

g N
£ Client Setup [
Shent 1356 _‘ View Account | [% &llow Corporate Memberships

Customer... I Customer... I ContractlD I Description l Start Date | Expiry Date l Status I Client Co... I Outstanding Amo
22202583 KARDAS.. 19275 Monthly Direct Debit 18Dec 2... Active 40 0

22202619  BIEBER,.. 19274 Monthly Direct Debit 18Dec2... Active 40 0

22202620 BOND.J.. 19276 Monthly Direct Debit 18Dec 2. Active 40 0

< (] | »

Printl
= 0| @ *

Save Delete Clear Clone Close

Running the Direct Debit for Corporate Memberships

Those members that have a corporate membership, will appear in your Exceptions list when
running the direct debit. It will list the reason as ‘Corporate Client’ and the amount paid.

"3 Direct Debit =]
- Passed
' Customer Name: | Id | Amowkl Comments |

I -

giSS Bxceptions z ; — -

:

[: Contrld Custld Name Std&mount,$ Amount,$ | Exceptions

J 22202619 Corporate Client(356] Paid amount =$40.00.

K || 19276 22202620 BOND, JAMES 40.00 40.00 Corporate Client(356) Paid amount =$40.00.

N 19266 22202591 JOHNSON, LISA 104.00 208.00 Direct Debit Balance brought forward=$-104.

M| | 19275 22202583 KARDASHIAN, KIM 40.00 40.00 Corporate Client(356) Paid amount =$40.00.

9 19242 22202508 MANIPA, CARL 500.00 500.00 Exceeds the maximum allowed per debit
19273 22202618 REED, SHELLEY 104.00 0.00 Direct Debit Balance brought forward=$104.(
<[ m ] »
No. Customers: |6 Total Amount: $ |828.00 Print Close

Family Credit Utilised: $ |0.00
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Processing an Invoice for a Client’'s Corporate Memberships

This process is the same as issuing a normal invoice. If you require further information on this
process, please refer to the POS User Guide.

Corporate Membership Reporting Outcomes
Two new reports exist for staff to report on Corporate Memberships

+ Corporate Membership List
e Bulk Print Client Corporate Member Statements

Corporate Membership List
This report allows you produce a list of Clients current corporate members.

This can be filtered by all Clients, Company Group, Client ID and Name. A date range must
be entered to produce a report.

-
[ Corporate Membership List

Location: | Demo Location 1 | =

finl
Client Selection : Preview ...
[~ All Clients

Email

Addl"

Company Group I

Roles

Close

Add

Remove

Client Id: |355 ;IName: IABC COLLEGE

Clear

gl

FlomDate: [18DEC2012 D|  ToDate: [18DEC2012
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Corporate Membership List as of 18 Dec 2012

Client Hame : ABC COLLEGE
Contact Name: LISA JOHNSON

From Date : 18 DEC 2042 T o Date : 17 JAN 2043

Uemo Location 1

Address:
Phone:
Email :
Cust D | CusgtomerName Contract ID Description Start Date Expiry Date | Status Price 5 | Balance,$
222026 18M2/2012
BIEBER, JUSTIN |[19274 M onthly Direct Debit Active 40 0
19 1:30:58 PN
222025 | KARDASHIAN, 18122012
19275 M onthly Direct Debit Active 40 0
83 KIM 1:50:55PM
222028 1amMzrz012
BOND, JAMES 19276 M onthly Direct Debit Active 40 0
20 1:51:21 PM

Bulk Print Client Corporate Member Statements

Total GST: § 12.00
Total ExGST: § 108.00
Total Price: § 120,00

This report would be used prior fo the upcoming Direct Debit run to let Clients know who they
will be invoiced for. This can be emailed to the client straight from the report.

There is also the option to print if the client does not have an email address. Only Clients

without an email will appear on this report if ‘Print Client With No Email Address’ is selected.

A PDF document will be sent to Clients if you are emailing the statement to them.

p
[ Bulk Corporate Client Statement

(=] )

& Print Al

Location: IDemo Location 1

FlomDate: [13NOV2012 D |

" Print Client With No Email Address

=

ToDate: [[ERESENE 0|

Print

Preview ...

EMail

Close

38



'S

=% Links

MODULAR SOLUTIONS

Iremo Location 1
Corporate Members Statements as of 18 Dec 2012
From Date : 18 DEC 2012 T o Date : 17 JAN 2043

Client Name : ABC COLLEGE
Contact Name: LISA JOHHSON

Address:
Phone :
Email :
CustID | Customer M ame Contract ID Description Start Date Expiry Date | Status Price 5 | Balance %
222028 181202012
BIEBER, JUSTIN | 19274 W onthly Drirect Debit Active 40 0
1% 1:30.59 PN
222025 | KARDASHIAN, 18122012
19275 W onthly Drirect Debit Active 40 0
83 KIM 1:50:55 PN
222028 18122012
BOND, JAMES 19278 W onthly Direct Debit Active 40 0
20 15121 PN
Total GST: § 12.00
Total ExGST: § 108.00
Total Price: $120.00
Pay at POS Memberships

Links now has the ability for Pay at POS Memberships which allows your Customers to make
their scheduled payment at point of sale. This has been done to assist sites using LinksPay

who need to allow over the counter payments and not be included in the Missing Debit Type

report.

Note: You must be operating LinksPay for this function to work.

When setfting up a new direct debit membership and entering in the direct debit information,

there will be an extra option called ‘Pay At Pos’.

B3 Direct Debit Information Y\, BOND, JAMES - 22202620 ol | (=]

(" Linkz Credit Card ("1 Linkz Bank Debit () Pay &EPOS

Pay at POS Memberships on the LinksPay Direct Debit Run

When running the direct debit through Admin, those with Pay at POS Memberships will be in

the Passed section with the comment ‘Pay At POS’.

-
™ Direct Debit [

Pazsed
I Customer Mame Id Amount | Commernts
TRAINING. TRANING: 1 1299 Pau it POS
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They will also appear on the Exception list for transactions that cannot be processed by
LinksPay. However, it is clearly stated that they hold a Pay at POS membership.

Excepbon: lhat £8n nol be processed by LinksPey

Contld | Custld | Mame | stdtmounis|  Amourt$ | Exceptions

al42 1 TRAIKING, THAINING 1299 1253 Pay ALPOS
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Access Changes

Reciprocal rights in Access2

The new Access module now uses global activities to allow members in a multi-location
environment to be able to access other locations other than their home location. It will sfill
validate whether they are a current member and if they are a debtor.

Guest Passes are now also able to be used through Access?2
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Reporting Changes
Changes to the Invoice Reconciliation Report
Changes have been made to the Invoice Reconciliation Report to allow for a more detailed

view, showing invoice and booking numbers, as well as the ability to filter by Company
Group and Manager Roles.

Client filters

If the report is run for Clients Only, you will have the ability to filter by Client ID, Company
Group and Manager Roles. This filter will also allow you to only display the accounts with
credits for the selected Client, Company Group or Manager Roles.

-
B3 Payables Reconciliation [Summary]

Selection Criteria

RunDate: [18DEC 2012 o]

™ Include Accounts with a Credit.

Print

Export
[ Include un-issued invoices Graph
7 Include not yet due invoices

Show Accounts: Preview ...

ek

Close

[~ Customers

@® Summary by Account
O Detail by Invoice

Company Group

Roles

Add

Remove
Clentld: [ J

L

Detail or Summary options

You can select whether to display the report in a summary format (the original report) which
will display the total balance for each client by debt age.

Payables Reconciliation [Summary] for Clients
13 AUG 2012

Recourt Client Totl Due, § 0-2% 31-60% 61-904 0+5
53 ACU SCHOCL OF EXERCISE SCIENCE 45256 T 000 000 0.00
45 ADELE MCNACO-TEMPLETON 18120 18120 000 000 0.00
¥z AFL FLAYERS ASSOCIATION 1774104 177404 0.00 000 0.0
=1 ALL SAINTS SPORTLAND _ 8675 BETE 000 000 .00
i AP ASSOCIATES, CONSULTING SERVICES 5540 o 000 000 0.0
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Or display the detail broken down by invoice number and include Booking IDs.

Payables Reconciliation [ Summary] for Clients
13AUG 2012

Imvoice Account Client Master Bookings Total Due, § 0-30% 3-60.% 61-30% o +5
431 =) ACUSCHOOL OF DXERCISE. a4 4325 45258 000 000 000
289 4% ADELE MONACO-TEMPLETON 825 18120 18120 000 000 000
288 %] AFL PLAYERS AGSOCIAT ION 35%5;3'3‘53;3335 3320310 177404 177404 000 000 000
148 45 ALL SAINTS SFORTLAND () BT 5875 000 000 000
. AP ASSOCIATES, CONSLLTING - - o
04 a AP PSSOCIATES. DOMSLLTING 45 3340 33.40 000 000 000
320 n{? APOLLO PARKIVAYS FS 2158 BT5 000 00 000 5875
248 1 ARIELSNETBALLCLLE 2202 1080 £5180 85180 000 000 000
182 15 o g, 8325728841113 B1530 §1580 000 000 000
2en e ASSOCIATED PUELIC JEEpEeS PRFET) PEFEE nnn nnn nnn

Changes to Sales Category Reports to include Customer Accounts

There will now be a section at the end of the Sales Category report detailing Customer
Account activity for the period.

Breakdown of "Amount Paid from Customer Accounts *

Service Description Amount,
CAMISOLE ORANGE ADMD 2,098.00
CRYSTAL GEYSER WATER 2.00
FRUIT BASKET GOGGELES 20.00
HZ JUNIOR GOOGLES - PINK 75.48
PRETZELS 2.25
SUNCHIPS 0.75
SWIM 40.00
upfont 1,000.00
TOTAL 3,236.45

Breakdown of "Amount added to Customer Accounts'

Customer Amount, 3

100.00

100.00
AMDERSON, BILLY BOB 1.00
ANDERSON, BILLY BOB 1.00
AMDERSON, BILLY BOB 0.75
ANDERSON, BILLY BOB 0.75
AMDERSON, MAX 21.58
AMISTOM, JENNIFER 0.75
BEER, HOMER 400.00
oo, ADD TO 1,000.00
DD, ADD TO 1,000.00
oo, ADD TO 1,000.00
FOMPOS, MOS0 974.78
FOMPOS, MOS0 974.78
FOMPOS, MOS0 I/\@ 874.78
FOMPOS, MOS0 100.00
FOSGOGON, ONGY 200.00
PRESTOMN, ANDREW 40.00
PRESTON, AMDREW 100.00
TCFPOGW , KON 1,000.00
TCFPOGW , KON 1,000.00
TCFPOGW , KON 1,000.00
TCFPOGW , KON 200.00
TOTAL 10,290.15

=End of report. ==
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Bookings by Prime Usage Report

There is now a report which lists Facility Bookings based on their prime usage type.

Melboume Sports and Aquatic Centre

Bookings by Prime Usage: Major Event

8/01/2012
Master ID | Booking Detsils [ Client ]
1121 Ieloourne Tigers 2011/12 Season - 10568 | MELECURNE TIGERS - ADAM FOUNTAIN |
72012
Time Msster ID | Booking Detsil Client
1121 IMeloourne Tigers 2011/12 Season - 10568 MELECURNE TIGERS - ADAM FOUNTAIN
01:00 PM- 11:58 PM [ 1121 Melbourne Tigers 2011/12 Season - 10568 MELECURNE TIGERS - ADAM FOUNTAIN
U072
Time: Master ID | Booking Detsil Client
09:00 AM- 01:58 PM | 1121 Melbourne Tigers 201112 Season - 10586 MELECURNE TIGERS - ADAM FOUNTAIN
o Phi- 01:55 FM | 1121 Melbourne Tigers 2011/12 Season - 10586 MELECURNE TIGERS - ADAM FOUNTAIN
08:00 PM- 01:58 PM_[ 1121 Melbourne Tigers 2011/12 Sesson - 10568 MELECURNE TIGERS - ADAM FOUNTAIN
250572012
[Time [Master ID | Booking Detsik [Client |
[02:00 PM- 11588 PM_[ 1121 | Melbourne Tigers 2011/12 Season - 10586 | MELECURNE TIGERS - ADAM FOUNTAIN |
T80 2072
[Time [Master I0 | Booking Detsiks [Client |
|o2:00 AM- 11:588 PM_[1121 [ [ Melbourne Tigers 2011/12 Sesson - 10566 | MELECURNE TIGERS - ADAM FOUNTAIN |

Page 1 10 Apr 2012 09:32:15 AM
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Bookings by Date Report

There is now fthe opfion to add the booking name and ID to the report output that

inferchange with the contact details using the selections circled below.

5 s o

r Selection Criteria

From Date: [T 4P 2012 o]
ToDate [:08PR2012 D

Centre Facilities Faility

MSAC MSAC/

MSAC/AQUATIC CENTRE/

MSAC/AQUATIC CENTRE/Aquatic Spas/
MSAC/AQUATIC CEMTREAAquatic Spas/Aquatic Spa...
MSACAAQUATIC CENTREAAquatic Spasiaquatic Spa...
MSAC/AQUATIC CEMTRE/Competition Poal Concours...
MSACAAQUATIC CENTRE/Competition Pool Concours...
MSAC/AQUATIC CEMTRE/Flow Rider/
MSACAAQUATIC CEMTRE/Flow Rider/Flow Rider Do...
MSAC/AQUATIC CEMTRE/Flow Rider/Flow Rider Do...
MESACAAQUATIC CENTRE /Flow Rider/Flow Rider Do...
MSAC/AQUATIC CEMTRE/Flow Rider/Flow Rider Sin...
MSAC/AQUATIC CEMNTRE/Health and Wellness Hydr...

—Booked By —Attendatice
& Al & gl
¢ Casual Al

Mot Attended Only
" Attended Only

" Customer l—_l

" Client [ _|
|

M ame: I

i+ Print boaking name and |d
" Print contact details
i Mo Details

| [~ Separate page per. ( facility 0 day

Print |
Export |
Graph |

Close

'
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Booking usage by child report

A new report has been created that calculates the number of hours booked based on the

child facilities directly underneath the booked facility. E.g. If a pool has 8 lanes and the entire
pool is booked for 2 hours the booking will have a total usage of 16 hours.

The report can be filtered by facility and Client/Customer if desired and outputted as below.

Reference No#
195

195

TotalHours in Usa

Reference No#
310
TotalHours in Use

Reference No#
461

461

461

461

TotalHours in Use

Reference No#
461
TotalHours in Use

Reference No#
613

613

TotalHours in Use

Page 1

Melboume Sports and Aquatic Centre

Facility bookings total time used - From : 10 Apr 212 To:17Apr2M2

Facility : Diving Pool Boards

Booking Name
DV 2012 DIVE TRAINING AM
DV 2012 DIVE TRAINING AM

Facility : Lap Pool Lane 5

Booking Name

Usage Date
[s | 1404r2012
15/04/2012

Usage Date

PORT PHILLIP SPECIALIST SCHOOL

2012

Facility : Diving Pool 25M

Booking Name

WWPI 2012 TRAINING - 331302

VWP 2012 TRAINING - 331302
WPI 2012 TRAINING - 331302

VWP 2012 TRAINING - 331302

Facility : Diving Pool Boards

Booking Name
WWPI 2012 TRAINING - 331302

Facility : Diving Pool Lane 1

Booking Name
MV C TRAINING 2012 - MONDAYS
MV C TRAINING 2012 - MONDAYS

Facility : Diving Pool Lane 2

16/04/2012

Usage Date
10/04/2012
11/04/2012
12/04/2012
1304/2012

Usage Date
16/04/2012

Usage Date
16/04/2012
16/04/2012

Start Time
7:00 AM
T:00AM

Start Time
10:30 AM

Start Time
5:30AM
5:30AM
5:30AM
5:30AM

Start Time
5:30AM

Start Time
5:30 AM
4:00 PM

Finish Time
1230PM
11:00 AM

Finish Time
11:30 AM

Finish Time
7:00 AM
7:00 AM
7:00 AM
7:00 AM

Finish Time
7:00 AM

Finish Time
7:00 AM
6:30 PM

Total Hours
21.5

20

47.5

Total Hours
2
2

Total Hours
45
45
45
45
18

Total Hours
7.5
7.5

Total Hours
1.5

25

4

10 Apr 2012 10:56:04 AM
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Facility Booking vs Paid Report

This report has been created to frack which bookings have been paid and/or any pre-paid
charges have been placed against the booking to be used for future payment. Users will
then be able to see which bookings still require payments from the customers/clients.

The parameter screen is below.

— — S—— —l_‘_‘up
B3 Bocking Chargesvspald_ﬁem_: o g ——— F e =k

‘ Location: isNHC ;j |

Pt |
i Selection Critena

Export |

From Date: I1 MAR 2012 i} I ToDate: I31 MAR 2012 D I
Graph |
* Report with full figures I Include accounts where perceived = 0.00

[T Include accourts where percieved less than 0.00

" Booking list only [T Show bookings with 1o chargs DMLY = |
oze
—~Booked By
(¥ Customers and Clisnts
it
' Customers Spacific Custarner I __”
—Client
 Clients -
Specific Client I _I |
Company Group l |
~Role
Add
Remaove |

- Prime Usage

Add
Remove |

Users can filter on whether there is $0.00 (or less) owing on the booking or specific
Customers/Clients.

The report can also be used just to display bookings and the associated charges to see what

Clients spend for the given timeframe.
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Admin Changes

Ability for staff to use their swipe card for login

Previously in Links a staff member would have to type in their staff code when logging in and
a sale is made. It is now possible to swipe their card instead of typing their staff code (if an

appropriate scanner setup is available).

Ability to Push Service Code Charges to Other Fee Types in Facility Setup

When adding charges and service codes to facilities users will be asked whether they want
to push this charge to other fees of the same type once they tab out of that field.

-
5 Add/Modify Facility Dialog P4
Facility Code:  [TEST (Max. 20 Chars)
Description: [est Pime Usage: | ~|
Duration:  |3p mins Group Update Charges |
Charge/ 30 mins: |20 Charge/ 30 mins: |20 Charge/ 30 mins: [20—
Charge/Hour: |40 Charge/Hour: |40 Charge/Hour: [40—
- Code: I 7 l—
Code _I - --J J—" Lo _.l
Description: Dé Copy to Off Peak X N e
1 Copy this charge amount to the other Off Peak charges? :
Charge/ 30 mins:  |0.00 Chargel I
Charge/Hour:  [0.00 Che 1
Code: Yes No |
I g .
Description: D
Can this facility have a staff member Setup charge overrides that can be applied is Fac - uration of it
[~ booked with it? I T faciliaes ke P [~ Is this facility a configuration of it's parent?
Staff Service Send confirmation letters with this facilities
bookings?
Code: J
Setup Override Charges
Description:
Charge/Hour: $ |0.00
Save Clone Cancel

E.g. The above is asking whether to push the charge to other off-peak charges.

Ability to Push Service Codes/Charges to Other Fee Types in Facility Setup

There is now the ability to push the code/charge to the other fields in the Facility Setup
screen. The below message will display when you tab out of the field.

| —

Copy to Peak

Copy this service code to the other Peak service codes?

You can choose yes to push or no to enter the other charges manually.

48



o
=3 Links

X 0 MODULAR SOLUTIONS

New Security Sefting to Prevent Applying Payment to Unissued Invoices

If the 'Can Save Changes to Accounts’ accented setting is checked then those in the
security group can apply payments to unissued invoices.

& Security Group Setup ()
Group Code:  [CUSTOMER SERVICE L o Manters
Description: ICUSTDMER SERVICE Staff Code | Last Name -
146 MARTIN NIC B
[~ Administrator Group 1601 GUARD SECURITY
174 KANG JEN L
[ w | Facity | consutlink | 191 MCCONCHIE TEEGAN E
192 RUGG ALICE
Modules POS T Classes T Members I: 193 SHREDRINA ANNA
194 PARKER AMANDA
[X Can void a transaction. 195 WALLACE AMY
197 PRATT ANITA
[ Can modiy products. 198 GAULD ANGUS
[ Can override refund masximum. 199 KENNA ARRAN
200 GERSBACH-SEIB ASHLEE
2m STREETER ASHLEIGH
[ Can overiide automatic voucher number. 202 KELLEWAY BEL
. 205 WHITE CAITLIN
[X Can open f:ash drawer without sale. 506 WEYMOUTH CHRIS
[X Can give discounts. 208 CURNOW CLAIRE
. 209 TOWNLEY GEORGIA
x embe ;
lCoct b £Eip Contiact 210 FRENCH GORDON
[X Can make transaction adjustments. 211 RAYNER JACK
[~ Add/Change Suburb 212 K&NGIFNNIFFR X
[X May set up Customer Accounts ~Add Member
[X Endorse a Customer Account Void or Retun Staff M - ﬁ _l
% May view Customer Account DD Info
[% May alter Customer Account DD Info
r Add I Clear

Save Delete Clear Close

- * 3
M S : @ .
Security *
Clone

If it is checked the user will get the below message.

' 3 Apply Against Invoices = |
Invoice No | Start Date | End Date | Due Date | Total, $ | Due, $| Apply. $ |
452 30APR 2012 NOT ISSUED NOT ISSUED 9,349.60 9,349.60

Point of Sale u

You are not permitted to apply payments to an unissued invoice.
Either apply the money to ar%her invoice OR assign it as an

overpayment

Apply Clear |
Total Due: $ IO'EIO To add credit for FUTURE purchases enter Auto I Clear All |
the amount into the Overpayment field:
Overdue: $ IUAUO Overpayment: $ IIllJIJ
Applied: $ [0.00 Master BookingId: | v 0K | X Cancel |
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Pay.link Changes

Extra Other Purchases (OP) DD run-type

Refer to the POS changes in this document
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Facility changes
Templated Facility Booking Confirmation Letter

The facility booking confirmation letter is now a mail merge document setup through Admin>

Letters> Templates.

5 Links Letter Templates

r Links Letter Data Sources *

M armne |

Custorner

Facility Booking Confirmna....
Farmily

tdemContract

Retention

StudentD etails

[ata Source Description:

Facility Booking -
Confirmation

r Templates available

Template Description

| File lozation

Confirmation Test 1
Pra Forma [nvaice

C-A]sershmichasla D esktophSSCTAT
E'\Users\mlchaela'\D ktn'\SSET'\T )

Add Template |

Edit Template |

Edit Description/Location |

Agzign to Links Windoe. .. |

Close

The template looks as below.

sletterDates

Beskingl; «BonkinglD»

Logo to be insertedhere

Client ID: aClientID» sCustomeriDx

aCy Cust
«ContactDetails? «CasuziContactDetailsh

«ClientAddresss

«ClintPhone tClisntEmailt

Lasth:

«C liantC

Account

Pleass find below 3 confirmation of your Booking made with sLocztionNames.

Booking particulars

Booking Details

Facity Booked Date =2 = B
ey FamingEs | wraminEs | wramimys | wfam | era
tingdaes | skingFrarT | cakingTs | iné

wam

Total Bookings: «TotalBookingsAmount»

OtherBookingCharges

[EE Trarge:
GtherBaskngthargs e e liamen Otherts
kingch:
| rgesChar
.

Total Additional Charges: «TotalAdditionalChargesAmounts

Logotabe insertedhere

Payment Details

[Fomemtme [Formercimeo e

\ e,
Tatal Payments: «TotalPaymentsAmount

GRAND TQTAL ; «GrandTotal»

Ifyou to your booking pl aL

We look forward to seeingyou soon

Kind regards,

astafNaman
aLocationNzmen

This letter can be edited with exira fields from the mailings tab in Word and can be setup as
a flexible letter that works for Casual, Customer, and Client all from the same letter.
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Once the template is setfup you can use the ‘Setup Letter’ and ‘Letter’ buttons in the
booking details screen to assign and use the templates you have set up.

1 Facity Booking - SN — .- ==
Date Booked: ‘Wed 7/12/2011 Booking ID 37 Ref # 654 to 688 inclusive
: - Multiple Bt :

t¢ Casual Use Baoking Mame: |TEST123

[ 10 st I ame; jCasuaI Fhone:

™ Clent :
Casuial ; i ]—_“]
Documents %Der::g:t Praspect Booking Type:
% Confirned ( _ Wiew Dletals
™ Tentative Instructions: 1inslructi0ns Setup LENEF‘ Email J ] - ;
View Change Log

w | Confirmation to: iNgt Sent

Frime US‘?.QB:] = = Peak Period  Off Peak  Pre/Post

From Time Attended] Duration [ming]| Mo, Periods | § Per Period | Charge (3]«
; 05:00 P 9 O I | 2 350.00 F00.00
Meeting Foom Dne 2811 ,.-'2011 0700 PM 08:59 P O 119 2 200,00 400.00
Meeting Room Two 281142011 0800 P 09:59 P [~ 119 2 200.00 400.00
Conference One 28411/201 0500 P 0E:53 Pid g ] 119 2 350.00 00,00
- an]n Bhawilng, 291 2 7NN PM | (RO B Tl 119 2 [ 2nnn | AN nn' 'I

Total owing on this booking line is $700.00 Fre: F'Dsl:i Apply F'rex'F'c-&t] Add Booking Line J Canhcel Booking Line ‘

Aszet Deseription | g | [EE [ i
SEe | ow | Hows | $PerHow | Chage(s) |

Add

Staff Members Mame ]

e ;
Fiice was oveldien i Gervice | AddPoduct | Selected Booking Total§: | 700.00

TranlD | Payment Date | Amount, % | Group Booking Totat & |

BookltandF'ayI Update J Cloge ‘

Add

There is also the option to send the letter as an attachment via email. When running the
letter you can choose a date range of which bookings to include.

[ Facility Booking Confirmation Letter - Date Range | S
[
g B

Only thoge Facility Bookings that are within the date range selected
will appear on the Facility Booking Confirmation Letter.

Please zelect the date range for the Facility Booking Confirmation Letter:;
ol
ToDate: ] 10DEC2011 D

v OK | X Cancel

From Date

The default dates will be the dates of the first and last bookings.
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Logoto be insertedhere

Logoto be inserted here

07 D2c 2011
Client D
BookinglD: 37
Casual
Dear Casual..
Client Cradit O, Account
Please find below a confirmation of your beaking made with Location 1.
Booking particulars
Baoting Axference Number | 8545 888 mousie
EertDmserpton =
Confrmed

Speched matruton pre——
Bhans rumberan fix

«y;/ Booking Details
Foiy Bomied = o = &= Tromer | Gmr | G

et =

Conerenes one FEECTrEr 05goPM | 700PM | 5048 70000 | 570080 | 535080
MestingRaom One | 28 Nav2011 oraoem [oscomm | sone sa0000 | sa0o0 | s20000
Mesting Rasm Tus 28 Nav2011 cagoem [ s0comm | sone sa000 | sacomo | s20000
Canterence One 29Nae201 osgoem [ o7coem | sose si0000 | $70080 | $35080
MestingRaom One | 23Nav2011 oraoem [oscomm | sone sa0000 | sa0o0 | s20000
Mesting Raom Tus 29 Nav2011 ossoem [ 000em | soso san00 | sa00m0 | $20000
Canterence One FLRSLI osaoem [ oroomm | sone sw0000 | s70000 | $350.00
MestingRaom One | 30Nav2011 oraoem [oscomm | sone sa0000 | sa0o0 | s20000
Mesting Raam Tu 30Nev2011 osgoem [ s0coem | sose san00 | sa0000 | s20000
Canterence One o10eczan osgoem [ orooem | sosm 570000 | 570090 | $35040
Mestinghaom One | 0102011 o7goem [oscoem | sose san00 | sa0m0 | s20000
Meting Raom Twe o10ec2011 csgoem [ someem | sean 540000 | s40090 | s20000
Canterence One 020sc2011 ossoem [ o7coem | sose swa00 | 570000 | s3soen
Mestingfaom One | 02 Dec2011 o7goem [oscoem | sose san00 | sa0m0 | s20000

Mestrg TS ECTE GagoPM | 10007M | 5050 30000 | 520050 | 520080
Canference Gne 03Dec 2011 osoorM | oraoem | oo s7o000 | 570080 | s35000
Mesting Room Ore 03Dec201t orooem | ossoem | sose sa000 | sa0000 | s20000
Mestingfoom Too 03Dec2011 casoem | 100em | soso sa000 | sa0000 | s20000
Canferenze ne 05 Dec201L osooem | o7aoem | sage s7a000 | s70030 | sssone
Mesting foom Gre 05Dec2011 orooem | oscoem | soso saa000 | sa0000 | s20000
Mestngizzm s s De:201L cagoem | 10g0em | sose 40000 | s40020 | s20000
Canferenze one s De: 201 esgoem | o7ooem | sose s70000 | s70020 | s3sane
Mesting Room Ore 03Dec201L orooem | ossoem | sose sa000 | sa0000 | s20000
Mestingozm o 05 Dec2011 casoem | 1000em | sog0 sa0000 | sa0000 | s20000
Canfarence One 07Dec201t osooem | o7ooem | soso sro00n | sm00s0 | sasone

07 Dec2011 orooem | oscoem | soso sa000 | sa0000 | s20000
Mestngzzm s 07 Dec 2010 cagoem | 10g0em | sose 40000 | s40020 | s20000
Canferenze ne oaDec 201 osooem | o7aoem | sage s7a000 | s70030 | sssone

03Dec2011 orooem | oscoem | soso saa000 | sa0000 | s20000
Mestngzzm s FIEEEEre cagoem | 10g0em | sose 40000 | s40020 | s20000
Canfarence One 03 Dec201L osooem | o7ooem | soso sro00n | sm00s0 | sasone
Mestingzsm Gre 08 Dec2011 orooem | osgoem | sogo sa0000 | sa0000 | s20000
Mesting foom Too 03 Dec201L casoem | 10c0em | soso sa000 | sa0000 | s20000
Canfarence One 10Dec2011 osooem | o7ooem | soso sro00n | sm00s0 | sasone
Mesting foom Gre 10Dec2011 orooem | oscoem | soso saa000 | sa0000 | s20000
Mesting foom Too 10Dec 2011 casoem | sos0em | saso sa0000 | sa0000 | 520000
Total Bookings: $18000.00
Other BookingCharges
iena Crges ‘ S ‘ Fouw | Srer ‘ Thorer ‘

heur

! Total Additional Charges: $0.00 ! ! ! ! ‘

Payment Details
[Famemamais [ Faceerr

[Fmemrems
L

Total Payments: $0.00

GRAND TQTAL ; 518 000,00

The letter will auto-extend to include all the bookings within the selected date range.
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Bulk Facility Confirmation Letters

The confirmation letters & emails can be sent in bulk from the Visual Facility Booking screen
by clicking the ‘Print/Email Confirmation Letter’ circled below.

-
[ Visual Facility Bookings

pemoLoc 3| DemaLoc 4|

[ I PREWRPPPI] DemoLoct| pemotoc?

Thu_Fri | |

30
15 16 | I

7
12 13 14
2 23
29 30

Booking Details | New Booking

| Vacancies |

«I» T

2 Grids i

19 @ 21
% 27 28
5 6

2 3 4 Times

31

[ [ I

T Today: 2071272012

=)-Centre Facilities
DEMO LOC1

‘ ‘ Locations Search |—( Print/Email Confirmation Letter I’Expovﬂo Excel | BookingSearchl Altendances

Close | '

Select the bookings you wish to send letters for and then click ‘Print’ or ‘Email’.

‘B Facility Booking Confirmation Lett2TemmN - o
| - search Filters ‘ |
Facilty Bookings betweer: |1 AUG 2012 ii Shows all the Facility Bookngs withi the date [7
range selected in the st below
wt [FAGEEE o
Company Group ]
- FRoles
Add
Remove
- Facilily Booking Results
EBiooking Name | Phaone | Date Backed ! Status | Booking ID_I Email
||| C3 TAEKWONDD AUSTRAL.. 9/08/2012 1:43:43 PM Printed 3888 gregnbront@®| |
] ABUL, Z5BED 17/01/2012 10:52.55 AM Mot Sent 1391 2abed, abulE
] ADELE MOMACO-TEMPLE 161272011 4:03:47 P Frinted 835 adeleandday
CJarL 96431838 20/08/2012 4:57:01 PM Frinted 3908 Chrig.Johnso
ClarL 96431838 20/08/2012 4:33:57 PM Hot Sent 3905 Chrig.Johriso
CIarL 9643 1838 20/08/2012 4.25:28 PM Hot Sent 3304 Chrig.Johrso
] 4FL PLAYERS ASS0CIATI 16/02/2012 353:44 A Not Sent 1926 jennifer@aflp
1 ALBERT PARK BADMINT 291172011 11:26:53 &M Printed 284 garygriersont
[JALBERT PARK COLLEGE -.. 9635 9000 5/03/2012 1:58:41 PM Printed 2287 gilespie.edw
[JALBERT PARK JUMIOR B... 9380 4474 £/12/2011 9:25:50 AM Printed 237 davidwatson
[1ALL STRUMG UP RACQU... 9336 4895 20/12/2011 1:04:06 PM Printed 40 allstrungup@
] &mrei Jaenicke 0465 359 16/05/2012 3:13:39 P Not Sent 3547 amiel jaenick
1 ANDERSOM, SIMOM 03 9888 8511 15/12/2011 3:59:30 &M Mot Sent kil sianderson?l
[ ANDERSOM, STUART 1312/2011 101714 8M Hot Sent 698 stuart.anders
1 ANINDYA, ALICIA 15/12/2011 10:04:.27 8M ot Sent 773
[ &NINDYR, ALICIA 141272011 1:08:48 PM Not Sent 704
[ AQUA SCIENCE CONSULT... 35802221 B/02/2012 11:42:22 M Hot Sent 1672
[ AQUA SCIEMCE CONSULT... 9560 2221 3/02/2012 4:15:54 PM ot Sent 1654
I ADADAT 3 1iCCT DOl ALy E529 10na 4407190 %1 AT D ot Cmnt 1091 [T
O G

** Status : Carvbe ether Mot Sent. Frinted or Emailzd

Setup Letter

Letter Email

Close
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There is the ability to filter the confirmation letters by company group and manager role
independently or in tandem as below.

e L . ==
N —~Search Filters
[l Facility Bookings betweer: i‘l JAN 2012 il Show all the Faclity Bookings within the date
| range selected in the list below
and [FTDEC2012 D |
Carmpary Group I4TH CAULFIELD CUB SCOUTS l
~Foles
[FLE Add
Femaove |
-Facility Booking Rezulls
Booking Mame I Phore | [ ate Booked | Statusz | Booking ID.| E rail

I I ENTOURAGE MANAGEME... 1705200 2 10:20:44 Ak Printed 3558

Master Booking ID

Every bookings will now have its own Master Booking ID which is listed in the booking screen
as circled below.

"8 Faciiy Booking - R ——

I Date Booked: Thu 20/12/2012 (  Booking ID 967 Ref# 37376 to 37404 inclusive

—Booking Details f— Multiple Bookings -

(" Casual Use Booking Name: |
¢ Customer 5 =
& Cient ClientId: [356 .| New| View | Contact: [LISAJOHNSON
Docume Name: ABC COLLEGE Status:
ocuments |
) Method: (& Invoice Account ¢ Cash On Arival I LI
(& Confirmed =
" Tentative Instructions: l Setup Letter | Letter | Emad | View Change Log I Peak Period
Prime Usage: | Casual | Confimation to: INOl Sent 0ff Peak Pre/Post
Facility Name Date From Time To Time | Attended | Duration (mins)| No. Periods | $ PerPeriod | Charge ($) |Service h «
» 7.50 30.00
Basketball 02 20/12/2012 09:00 AM 10:00 &M ™ 60 4 7.50 30.00 Booking -
Basketball 03 20/12/2012 09:00 AM 10:00 AM v 60 4 7.50 30.00 Booking -
Basketball 04 201272012 09:00 &M 10:00 &AM V] 60 4 7.50 30.00 Booking -
| Basketball 05 2071272012 09:00 AM 10:00 &M V] 60 4 7.50 30.00 Booking -
Basketball 06 20/12/2012 09:00 &AM 10:00 AM V] 60 4 7.50 30.00 Booking -
Basketball 07 20/12/2012 09:00 AM 10:00 &M V] 60 4 0.00 0.00 Booking -
Basketball 08 20/12/2012 09:00 AM 10:00 AM V] 60 4 0.00 0.00 Booking - o,
. . P I ; ] Apply Add Booking Cancel Booking Edit i
Total owing on this booking line is $0.00 Ple.l Post.l Pre/Post i Line Bosking ‘
‘ rAdjustments - Other Booking Charge Details |
||| Date ] Amt ] Service Name | Qty ] Hours | $ Per Hour | Charge ($) ]
|
View Detais | add |
— * - Price was overidden A ; !
([ cretn | Asses | s | | vice | | SselectedBooking Total$: [ 30.00
Credit T Amount | Rema.. | TraniD | PaymentDate | Amount, $ | Group Booking Total:$[  180.00
20/12/2012.. 10000 100.00 2518 20 Dec 2012 30.00 )
Total Paid:$[ 180.00
' Outstanding:$|  0.00

Update Close

r IPayments Schedule >y | Bookitand Pay
i _ S
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This Master Booking ID is also used to filter in search and reporting screens.

r - S S—
B3 Visual Facility Bookings F=nrcn
I pemaLoc1| pemaLoc2| pemoLocs| pemaLocs| kedospatol [l Patofbosked | FreP
Mon Tue Wed Thu Fri_Sat Sun paid Paid Tentative Ina

2% 27 28 23 30 1 | I I | = = =
3 4 5 6 7 8 9 > - - =
1011 12 13 14 15 16 | | | | Booking Detals | NewBooking |  Vacancies |
g . 8§ Basketball Hall | »|  Poeie A
31 1 2 3 4 5 & |Times IBa:kelbaIl Hall |Baske|ha|l 01 |Baskelball 02 |Baske(ball 03 ]Baskelball 04 j
T Today: 2071272012 07:30 &AM
07:455M
Faciliies 08:00 AM
MO LOC 1 0815 AM
IAQUATIC CENTRE 08:30 &M
BIRTHDAY PARTIES
CARPARKS
FOYER AREA
FUNCTION ROOMS
HEALTH AND WELLNESS ROOMS
Personal Trainers
STADIUMS
|3- Badminton Hall
[=)-Basketball Hall
Basketbal 01 T1:00AM 15
-Basketball 02 Times Basketball 05 Basketball 06 |Baskdba|| 07 |Baske\bal| 08 |
-Basketball 03 07:30AM
‘Basketball 04 07.45 AM
Basketball 05 |_0B:00AM
- Basketball 05 |_0815AM
Basketball 07 e
- Basketball 08 o8
- Show Court 3

[+ Squash Courts
Stadium Inflatables
- Table Tennis Hall
[#)- tony stadium

1| i] Locations & || soch | J) Pirt/Emad Conhmaton Lottr | EvporToExcel | BookingSearch | Atendances | cise | ¥
{

= J

You can now search for a booking using the Master Booking ID directly from the Visual
Booking Schedular as above.

The Master Booking ID now shows when using the booking search.

r B
[ Facility Booking Search e
r Selection Criteria

" Reference Id Reference #: | Apply
@ Filtering From Date: |20 DEC 2012 il ToDate: |20DEC 2012 _EI

~ Booked By r Facilities
C Al &[] Centre Facilties Facilty [~
(" Casual | DEMO LOC 1/HEALTH AND WELLNESS ROOMS /Pilate...

DEMO LOC 1/Personal Trainers/

" Customer I _] DEMO LOC 1/Personal Trainers/Don/

. [— DEMO LOC 1/Personal Trainers/eremy/
{EliChect EL3 _I DEMO LOC 1/Personal Trainers/Nik/

|4BC COLLEGE DEMO LOC 1/Personal Tlainels/laylai

DEMO LOC 1/Personal Trainers/Tony/

Name: I DEMO LOC 1/Personal Trainers/Afikki/

—Attendance DEMO LOC 1/STADIUMS/ 3
& Al DEMO LOC 1/STADIUMS /Badminton Hall/

DEMDO LOC 1/STADIUMS /Badminton Hall/Badminton 01/

DEMO LOC 1/STADIUMS /B adminton Hall/Badminton 02/

r
ot fened DEMD LOC 1/STADIUMS Badiiton Hal/Bacinton 13/~

" Attended Only

~ Results
Booked By | Facility | Date | FromTime | ToTime |~
ABC COLLEGE Squash 05 20 Dec 2012 01:15AM 01:45 AM
ABC COLLEGE Squash 06 20 Dec 2012 01:15AM 01:30 AM
ABC COLLEGE Squash 07 20 Dec 2012 01:15 AM 01:30 &M
ABC COLLEGE Squash 08 20 Dec 2012 01:154M 01:458M |
ABC COLLEGE Squash 03 20 Dec 2012 01:15 AM 01:458M |7
ABC COLLEGE Squash Balcony 20 Dec 2012 01:15 AM 01:30 AM
ABC COLLEGE Squash 10 20 Dec 2012 01:30 &M 01:45 AM
ABC COLLEGE Basketball 01 20 Dec 2012 03:00 AM 10:00 AM
ABC COLLEGE Basketball 02 20 Dec 2012 03:00 AM 10:00 AM
ABC COLLEGE Basketball 03 20 Dec 2012 03:00 AM 10:00 AM Ll
ARCCNLILERE R aolathall NA M Na~ 201172 Na-NN Akd 10NN Ak
View Selected
A 7
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Ability to Record Credit Payments against a Master Booking ID

Applied: $|0.00

Master Booking Id: — |E23

5 Apply Against Invoices
Invoice Mo | Start Date | End Date | Due Date | Total, $ | Due, $ | Apply, § |
7 22DEC 2011 AN 2012 19JaN 22 500.00 50000
To pay Invoices click on Apply f Auto button
Apply | Clear |
Total Due: §)0.00 To add credit for FUTURE purchases enter Auto | Clear Al |
the t into the Dverpay t field:
Dverdue: §|0.00 Overpayment: $|30E1
v Ok | . Cancel |

You can now pay money against a booking that hasn’t been invoiced which can be used to
offset charges at a later date.

Credits will also display in the booking as below (with the amount remaining) so the user can

see what has been paid against that particular booking under the credit tab.

1 I

Total owing on thiz booking line iz $0.00

D ate

At |

Service Name

Wiew Detailz |

Add |

Credit IT Aszszets T

Staff

* - Frice waz ove

Credit

Aot

500.00

500,00

Tran D Pan
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Ability to Re-Assign Pre-Paid Booking Credit

From the account payment breakdown screen a user can now double-click on a payment
and re-assign the credit as below.

Vil Facility Mantain  Customers  Ketention  Appomtments: consultiink Messages  Help

Frran &5 Account Maintenance L=
[ J| Total §: 0.00 H Accountld [145 ] [ Include Paid Ivoicss
Desciiption [ Payment Details | 52 [JCTORIA-EMMA LAPRIN
N
| Date | Credit Remainin.._ | Bookingld | Transld | Total§ | kDate | End Date | DueDate| Total | Due §|
S — = = 2w 236845 120.00 2012 NOTISSUED  NOTISSUED 782725 782125
[ Account Payments "l ! 16,00 167034 41600
75 00 187032 1,378.00
40.00 128906 40.00
9200 67418 1,23200
Date: | Irwsice 1d | Trars1d | Bookingld | Amountd
STJENZOT2 Unessigned 67418 1,232.00
.-
[, Alter Booking Id for Payment d =B
be
Amount [1,25200 Close
Cunent Booking ¢t~ [Unassigned
Debtor # Credit Ondocount. § [ 324600

Hew Booking Id

¥ 0K

% Cancel

Unissue | V\EW\nvulcEl ClElenfUl

Aeeount Balance: §

s |

4581 25

Close |

U | R ] s

Assian a Casual

17 - T Pint Previous

T I

Note: You can also now refund a credit fransaction if a booking is cancelled etc.

Display Booking ID/Name in Results of the Multiple Booking Clash Screen

The Master Booking ID & Client/Customer name now displays in the multiple booking clash
results as below if the booking clash occurs on the same level of facility as the one the user is

trying to book.

[ Multiple Booking Details [ S|
Start D ate:; I1 AT 2 Sunday
Date | Time | Facility l Booking Status | Cost, § l -
15072012 060000 A .-'f-.uatln:: S pa 1 .-’-‘-.vallahle 0.00 I
162072012 5000 Ak | o ] O | B
170722 06:00:00 Ak fl'«quatn:: S pal [0.00
1807202 06:00:00 A Aquatic Spa 1 Available .00
19072012 06:00:00 A Aquatic Spa 1 Available .00
200074202 (06:00:00 A Aquatic Spal Ayailable .00 =
20722 06:00:00 A Aquatic Spa 1 Auvailable .o
2207 2m2 06:00:00 A Aquatic Spa 1 Available .o
23072m 2 06:00:00 A Aquatic Spa 1 Available .00
2407202 (06:00:00 A Aquatic Spal Ayailable .00
20722 06:00:00 A Aquatic Spa 1 Auvailable .o A |
I[ ) 264072012 06:00:00 Ak Aguatic Spa 1 Available 0.00 I
2RANF2M2 06:00:00 f-‘«M Aguatic Spa 1 Available 0.o0 -
End Drate; iEEHD?a"EEﬂ ] Saturday or  Perods: i |

Booking Type: j[) ay

Cloze |
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Facility booking adjustments

There is now the option fo make adjustments to a booking that will create a reduction or
increase to the amount charged. This is done from the booking screen in the adjustments

window.

[ Feciity Booking Mo Soe NN SENENS

Date Booked: Sat 4/21/2012

Booking ID 780

" Casual Use
" Customer

Documnents

@ Canfimed
" Tentative

Boking Mame: {112 Monday Night Vallepball 330704

Clien DlientId: |43 | Mew| Wiew | contact; [ROGER KAPETANDVIC
Name: WOLLEYBALL YICTORIA INC - ROGER

Method: & Inveice Account ¢ Cash On Arival

Instructiors: Setup Letter I

Status:

Extaal Booking -

Leter | Email |

Prime Usage: | Volleyball Bookings | Confimation ta: Mot Gent

‘iew Change Log

Peak Period

0ff Peak Pre/Post

Book it and Pay | Update

From Time Attended] Duration (mins]| No. Periods | & PerPeriod | Charge [$] |Serviceh o
M IFEED
Volleyball 02 1/23/2012 0:15 P 1015 FPM [=] 240 0.00 126.80 Booking -
Volleyball 03 1/23/2012 0E:15 P 10:15 P % 240 0.00 126.80 Booking -
Volleyball 07 1/30/2012 0E:15 PM 1015 PM ] 240 0.00 126.80 Backing -
Volleyball 02 1/30/2012 0E:15 PM 1015 PM o] 240 0.00 126.80 Backing -
Wolleyball 03 1/30/2012 06:15 PM 1015 PM o 240 0.00 12680 |Booking -
Yolleyball 01 2/6/2012 06:15 PM 10:15 PM [ 240 0.00 12680 |Baooking - &
KN ’
- - - o s " ' Apply Add Booking Cancel Booking Edit
- Total owing on this booking line is $0.00 F‘re.i Post.! Pra/Fost l L e Bocking
a nen —Other Booking Chaige Details
Date At Service Mame I Oty | Hours ! 4 PerHour ! Charge ($] !
4/21/2012 35744 P -200...
View Detais | add |
*-F idd v
Ciodt | Assets | St N MR | | Selected Bosking Tatal &: [ 12600
[Coegt [ amount] Tian D Papment Date Amount, 3 e
o . roup Booking Total: §| 13394.40
4/21/2012 854 25000 | 62661 aldan 2012 12680 P 2
47212012 8:54:.. 126.80
471/2M 2 A R 173on T

Closs

e

~ Mew Adjustment

+ Decrease the amount owed

" Increasze the amount owed

- Increase Adustment

Service code

Decrease amount owed on booking by I 00.00

Baooking - Table Tennis Bookings

Reason: |Hall cloged

v 0K

X Cancel
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The service code for the adjustment will be in the dropdown if it exists in one of the booking
lines. Otherwise you can search for any available service code using the search button. This
will add the service code to be selected in the dropdown to be applied against the current

issued invoices.

[ —— EI
Apply Adjustment against an Invoi [ESNIER=
I3 Apply Adjustment against an Invoice -
Account [d: 102 Reason : Hall closed
Service : Booking - Table Tennis Bookings
Anourt : $-300.00
" Apply to future credit & Apply to {0 existing invoice:
Invoice Ho I Start D ate ! End Date I Diue Date ! Total, § l Diue. $ i |
BB 31.JaN 202 21 AFR 2012 25 AFR 2012 6.847.20 3.554.00
i
Apply X Cancel

Or it can be used on the clients next open invoice.

& -
Apply Adjustment against an Invoi
B3 Apply Adjustment against an Invoics _

Account [d: 102 Fieazon : Hall closed
Service : Booking - Table Tennis Bookings
Arnourt : $-300.00

& Applyll:l future cr " Apply to an exsting invoice

pply the amount to the clients next invoice

Ly

Apply X Cancel
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The adjustment will appear on the invoice as a line item as highlighted below.

-
[ Invoice Maintenance w
Irwvoice Number: IBB Start Date: !31 JAN 2012 Date Due: 125 APR 2Mm2
Account; 11 0z End Date: 121 APR 2012 Printed On: I
Clent:  [VOLLEYBALL WICTORIA INC - ROGER
Date I Tranzaction [d I Product ! Description I Booking Id ! Oty ! Total, | =
13FEB 2012 92997 510079 Booking - Table Tennis Bookings: VBALL C... 780 16 126.80

13FEB 212 92933 510079
13FER 2012 510079
51

Booking - Table Tennis Bookings: WBALL C... 780 16

EALLC.. 780

26 MAR 2012 173 510073 Eooking - Bookings: ¥BALLC.. 780 16 126.80
2EMAR 2012 173829 510073 Booking - Table Tennis Bookings: WBALL C. 780 18 126.80
26 MAR 2012 179830 510079 Eooking - Table Tennis Bookings: WBALL C... 780 18 126.80
26 MAR 2012 179957 510079 Booking - Table Tennis Bookings: WBALL C... 780 16 126.20
2B MAR 2012 179553 510079 Eooking - Table Tennis Bookings: WBALLC... 780 18 126.80
26 MAR 2012 179953 510079 EBooking - Table Tennis Bookings: WBALL C.. 780 16 126.80
26 MAR 2012 180036 510073 Eooking - Table Tennis Bookings: WBALLC... 780 16 126.80
26 MAR 2012 180087 510073 Eooking - Table Tennis Bookings: WBALLC... 780 16 126.80
26 MAR 2012 180083 510079 EBooking - Table Tennis Bookings: WBALL C 780 16 126.80
26 MAR 2012 180215 510079 Booking - Table Tennis Bookings: WBALL C... 780 16 126.20
2EMAR 2012 180216 510079 Eooking - Table Tennis Bookings: WBALLC... 780 18 12680 -~

[EmenE At Grand Tatat $ | B547.20

Date I Transaction |d | Armnunt, $| G5T Amount: $ F95.35

INE T 159150 o Pamens: §[ 25520

'\ SR oo 12520 Baknce Due: [ 40
‘ Feprint ] Preview ] Clase I

Alternately an increase adjustment can be applied.

r -
3. Facilty Booking Adjustment — [E=REERT)

~ Mew Adjustment

™ Decrease the amount owed  Increase the amount owed

rIncrease Adustment
Diecrease amount owed on booking by ;4DD.DD w
Service code |Adult SplashOUT Members ~| |

Reason: |Exbra fee

" EE I X Cancel

This will appear on a current or future invoice similar to the reduction adjustment.
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Adding Products and Services to a Facility Booking Line

An * will now appear on a booking line if it has a product or service attached to it next to the

Facility Name.

R
[ Facility Booking - Modify

=

Date Booked: ‘Wed 19/12/2012

Booking ID 20937

Ref# £0505

to 60508 inclusive

11| Do -
-'_J " Casual Use Booking Mame: | c Erd Ii J;)_J
[ ] :

_l Custarer 1d: |1 _J Mew Wigt G Darint

T Mame:  TRAIMING, TRAIMIMNG Booking Type: lﬁ
= Method:  Invoice Account (@ Cash On Arival
_ (* Confimed . |
_ " Tentative Instructions: | Set.up Lx.atter ‘ Letter ‘ Emai ‘ View Change Log 1 Peak Perniod
B Prirme Usage: | £l Canfirmation to: |Nat Sent | Off Peak Pre/Post
: Facility Mame . Date From Time ToTime | Attended|Durabion [mins]| No. F‘e-,r.iods 4 Per Period Charge [$] _|Service Nam
R : 1 ul | | 2 0.00 0.0
= BUS HIRE 284252012 11:30 A 12:30 PM ] B0 2 0.00 0,00 MINI BLIS HI
= EUS HIRE® 2/01/2013 11:30 AM 12:30 P (] 60 2 0.on 0o MINI BLIS HI
= BUS HIRE 9/01/2013 11:30 AM 12:30 PM ] B0 2 0.00 0.00 INI BLIS HI
4
R
ol | i
: : : 2 L . ] Apply Add Booking Cancel Booking Edit
4 Total owing on this booking line iz $37.00 Pre: Post: Era/Pust Lire line Frkifg

Ability to Set a Price per Hour for Facilities

You can now set the price per hour for facilities as well as the price per period.

- Can this facility have a staff member
booked with it?

Code: J
Diescription:
Charge/Hour: § |0.00

Setup charge owerrides that can be applied
to this faciiies bookings

Setup Override Charges

[ Add/Modify Facility Dialog @
Facility Code: {Max. 20 Chars)
Description: ‘Aquallc Gpal Prime Usage: ‘Easual j
Duration: ~ [15 mins Group Update Charges
Charge/ 15 mins: |0 Charge/ 18 mins: |0 Charge/ 15 mins: |0
Charge/Hour: |0 Charge/Hour: |0 Charge/Hour: |0
Code:  [310053 =] Code:  [510083 = Code:  [5T0053 ]
Description:  [Booking - Aquatic Sports Dew%(mn: [Booking - Aquatic Sports Description:  [Bogking - Aquatic Sports
Charge/ 15mins: |0 Charge/ 15mins: |0 Charge/ 15 mins: |0
Charge/How: |0 Charge/Hour: |0 ChargeHour: [0
Code:  [570063 =] Code:  [510053 = Code:  [510053 ]
Description:  [Booking - Aquatic Sports Description:  [Booking - Agquatic Sports Description:  [Booking - Aquatic: Sports

[ Is this facility a configuration of it's parent?

Send confirmation letters with this Facilities
bookings?

Save Clone Cancel
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Customer is now the Default Type for Facility Bookings

A new booking defaults to Customer now instead of Casual.

S ity Booking e e rY
Da’te Booked Thu 20/12/2012 Booking 1D Ref #

{~ Multiple Bookings
Booking Name: | € EndDate [ il
Customer Id: _I New View C Period I'—

Method: (" Invoice Account  ( Cash On Arival

@ Confimed 2w Deta

" Tentative Instructions: Setup Letter | Letter | el | View Change Log Peak Period
Prime Usage: |Bookings i Confirmation to: 0ff Peak Pre/Post I
i Attended| Duration (mins)| No. Periods | $ Per Period | Charge ($) |Service Nam
I [AQUATIC CENTR 20/ 2 05:30 AM 05:45 4 5 33.00 3300 [oEYN]
I
Kl 2
5 o e e 3 ; Apply Add Booking Delete Booking Edit
Total owing on this booking line is $33.00 Pre: Post; Pre/Post lice Line | Btk |
rAd ents r~ Other Booking Charge Detail
Date Amt Service Name | Oty | Hows | $PerHour | Charge ($)
ws | e | ||l ) D
Credit | Assets st ) | Freewasoveridden - pgqSeice | AddProduct | SelectedBooking Total$: [ 3300
Credit Amount | Remai... Tron(D ) Pagment Date Amourt. $ Group Booking Total:$|  33.00
Total Paid:$ 0.00
Outstanding:$|  33.00

Payments Schedule il Book it and Pay | Book It | Close

Documents Nome: . Booking Type: =

Client Bookings now Default to Invoice Payment

Client bookings now default to Invoice instead of Cash on Arrival.

- n e ———— M
13 Facility Booking oy — > =]
: Date Booked: Thu 20/12/2012 Booking ID Ref #
-Booking Detail . Multiple Bookings
" CasualUse  Booking Name: | CEmdbae [ o
-
@ ;?:;Tw Client Id: _] M_Vlﬂl Contact: ¢ Period

Documents o Status: Booking Type: =
Method: & Ke i !’ ~ Det
& Confimed g £ " Cash On Arival P, : D
" Tentative Instructions: | S ter | Letter | Email |

e View Change Log Peak Period
U Prime Usage: | Casual | Confimation to: [ 0 Pook SIS
= - . : i

K 2
Total owing on this booking line is $0.00 Ple:,_ Post:l_ P:aglzsl | AddLB::king | DelettirB‘goking | 3 | !
~Adjustment ~Other Booking Charge Detail
\| | | Date Amt Service Name | Qty | Hours | $ Per Hour [ Charge (3]
View Detaits | add | '
Credit I Assets Staff " Pie was overidden AddServie | AddProduct | Selected Booking Total$: 0.00
Credit Amount | Remai... TranlD | Payment Date Amount, $ Group Booking Total: $ 0.00
Total Paid: $ 0.00 I
Outstanding: $ 0.00

Payments Schedule ll BookilandPayl Book It ‘ Close

— — J
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Ability to book facilities to midnight

You can select up until the last period on the Visual Facility Bookings Scheduler.

' ™ Visual Facility Bookings =3 ESR =)

] shorcaint | shoncoin | | [ ndeartau | [ e o pocketsepatet N Farofbooted B AeFos

W Unsvailable

. fg e Indoer Couat | Indoor Court | Ohmans | Mu“h’iﬂ‘”gmj Funttion | Highlighted ~ Unpaid [Fsd [ T
E Bt Backetosl Squssh | Badmint

Sy LG jE5e ] | ey BookingDesis | NewBocking | vasanes |

12 = Outdoor Lane 06 50M T

3 4 8 Al

T Today: 8/01/2012

- Centre Facilties >
B MSAC 1
©-A0UATIC CENTRE
Aquatic Spas
Competition Pool C
Flow Fiider
Health and Wellne
- Indoor Comp Poal
Leisure Paol
= Outdoor Competitic| =
Outdloor ADE F
Outdloor Aguati
1 Outdoor Carnpe
£l Outdoor Compe
~Dutdoor La
Outdoor La
Outdoor Lal
Outdoor Lal
~Dutdoor La~
- Dutdoor La
OutdoorLa
Outdoor La
Outdoor La
~Dutdoor La
Outdoor Corpe
Outeloor Ciompe

TIA5FM Ly
Outdoor Grand: | 11:30PM j

T1:45FM

i

ey | ;
& & Focatons Booking Id Seach | Piint/Emai Confimation Letter I ExporlToExce\J BookmgSearchJ Attendances Blose J L

And the booking will display as being booked until midnight.

I}, Facility Booking ===

Date Booked: ‘Wed 117012012 Booking 1D Ref #
-

" Casual Use Booking Mame: ‘ -~ '7 ﬂ
(# {Custornet — — F—
d % c
~ Ciient Customer |d: J ,—
Documents s Booking Type:
Method: 7 Invoice Account & Cash On Arrival
&+ Confirned Q

£ Tentative Instuictions souplater | Lever | Emai | Viem Changs Log Peak Period
Prime Usage: [Casual - Confirmation to: ™ Display Haurly OFf Peak Pre/Post

T Attended [ Duration [ming]| Mo. Periods | $ Per Period | Charge ($]
4

Facility Mame i T

e
Kl E— ]

Total owing on this booking line is $0.00 Pre: Post: Apply Pre/Post | Add Baoking Line | Delete Booking Line |

Aszget Descrption | Oty ‘
Service Mame ‘ Oty ‘ Hours | $ Per Hour | Charge ($] |
Add
Staff Members Mame |
el R CEIL Add Service | AddProduct | Seleted Booking Total § an
Add
Credit Arnount | Tran 1D Payment Date ‘ Armount, § ‘ GI’OUp BOOKIng Total'$ _
Book it and Pay Baok It ‘ Cloge ‘
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Pop-up to Indicate if an Account is in Debt when making a Booking

There is now an alert to indicate when a client owes money on their account when a new
booking is being created for them.

o

tiJ Mame: AN WORKS - DOUGAL FANNING

L] L ]t ] s s e
Status:

Method: % Invoice Account © Cash On Arrival ]

d

| hatructions: ]

Setup Letter ]

=l

Letter I Email ]

Prirme Uzage: ]

- Confirmation ta:

‘Wiew Change Log

1

Booking Type:

i’eak F
Off Peak Pre:

. Dete [ From Tlme

| nR-nn

Point of Sale

¥ due on invoices

wtal owing on this bi|

" ) Warning - this client has a total of §1,472.00 in cutstanding amounts

4§ Per Period ] Charge [$] |Servi
L] 0.00

Delete Beeklng
Line Bi

J At ! Service MName

Oty | Houws |

4 Per Hour

are$

s |

* - Price was overidden

Add Service

| AddProduct

T Assets T Staff ] .

Note: This does not check customer accounts.

Ability to View Vacancies by Day

Selected Boaking Tatal $: 0.00

It is now possible to filter vacancy searches by day. This will enable to you to find for example
all the Monday availability for the next 10 weeks rather than having to manually select each

of the Mondays.

5 Visual Scheduler Filters

Apply the following filters to the search:

Hl

EEEN HEEA

Available

CIK)
= Certie Facilities

Sertinn A

Sports Hall | Sports Hall

Sparts Hall
Sertinn B

[¥- Conference One Selected Facility Name

onference Two 3 Conference One
reche

- Party Room
Poal

[#- Sports Hall

<

[LEE

Filters

Betweer:  [3.JaN 2012

o| s [isiaNziz  p

Between:  [3:004M and: (300 PM
Days

Al W Monday [T Tuesday [ Wednesday

[T Thursday v Fridap [~ Saturday [ Sunday

Results

Facility ‘ Date ‘ From Time | To Time
[ Canterence One Mon 09 Jan 2012 09:00 AM 10:00 AM
[ Canterence One Mon 09 Jan 2012 1200 PM 01:00 PM
[ Canterence One Mon 09 Jan 2012 01:00 PM 0200 PM
[ Conterence One Mon 09 Jan 2012 02:00 PM 03:00 P
[ Conference One Fri13Jan 2012 09:00AM  10:00 &M
[ Conference One Fri13Jan 2012 1200PM  01:00 PM
[ Conference One Fri13Jan 2012 01:00 Pkt 02:00 P
[ Conference One Fri13Jan 2012 02:00 PM 03:00 PM

Book Selzcted
Close
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Larger Facility Booking Screen

The number of rows that can be viewed without scrolling has been increased in the booking

screen.

£ Facility Booking - Modifyﬂ"- R —

I ———

Date Booked: Tue 18/12/2012 Booking ID 964

- Booking Detail

Ref # 37355 to 37372 inclusive
f— Multiple Bookings -

D Name: ABC COLLEGE Status:
ocuments

Method: i I 7
@ Confimed ke Invoice Account (& Cash On Arival

 Tentative Instructions: Setup Letter |

 CasuslUse  BookingName: | ¢ EndDate
" Customer N - - -
& tient CiientId: [356 .| New| View | Contact: [LISAIORNSON Peiod: [

E—

Booking Type: -
2d \ Det

Letter | Email | =

View Change Log Peak Period

" Prime Usage: | Bookings =l Confimation to: [Not Sent

Off Peak Pre/Post

Facility Name Date From Time To Time | Attended| Duration (mins)| No. Periods $ PerPeriod | Charge($) [Serviceh «
0.00 0.00
Flow Rider 18/12/2012 06:15 &AM 06:30 AM [m] 15 1 0.00 0.00 Booking -
Health and Wellness Hydrothe| 18/12/2012 06:15 AM 06:30 AM | 15 1 0.00 0.00 Booking -
Indoor Comp Pool 75M 18/12/2012 06:15 AM 06:30 AM O 15 1 0.00 0.00 Booking -
Leisure Pool 18/12/2012 06:15 AM 06:30 AM O 15 1 0.00 0.00 Booking - "
Outdoor Competition Pool 18/12/2012 06:15 AM 06:30 AM O 15 1 0.00 0.00 Booking -
[of ition Pool C 25/112/2012 06:15 AM 06:30 AM O 15 1 0.00 0.00 Booking -
Flow Rider 25/12/2012 06:15 AM 06:30 AM O 15 1 0.00 0.00 Booking - | |
- - e : ' Apply Add Booking Cancel Booking Edit
Total owing on this booking line is $0.00 Pre: Post] Pro/Post (5 | e | Bookig
rAdjustments ————— ~Other Booking Charge Details
Date Amt Service Name | Oty | Hows | $PerHour | Charge ($)
|
View Details | bdd |
*- Pri idd . o
Crodt | Assets | stalf ficewas oveidden addSeice | AddProduct | SelectedBooking Total$: [ 0.00
Credit Amount | Remai... TraniD | PaymentDate | Amount,$ | Group Booking Total:$|  0.00
Total Paid: $ 0.00
Outstanding: $ 0.00
Payments Schedule >_>| Book it and Pay | Update Close ‘1
. — — — =

Facility Override Screen

The override screen now has the ability fo apply the override charge per hour, per period or
total charge. The manual override has the same options.

B3 Facility Charge Overdes W

.

WBALL CRT 3
16 periods of 15 minutes
Total of 240 minutes

~ Pre Set Overides

Apply To: & PerHour % PerPeriod " Charge 63 i
| 3
Bookings - Yolleyball [$0) \

[total $0.00)
[ |
|
Other Override: I _LI Use Other |

~ Manual Overide [16 periods of 15 minutes] ——

Charge/period: ID.DD
Charge/hour: ID.DD

#pply Charge |
|

Tatal Charge: $!D.DD

Remave
Overides
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Facility Booking Multi-Edit Screen

There is a new multi-edit screen for facility
Edit

bookings. You can access this by clicking on the

Bocking|hutton located on the facility booking screen.

B Facility Booking - Modify

Date Booked:

Thu 840242012 Booking I%1 00

Ref # 5338 to 27420 inclusive
- Mul

" Casual Uss
" Customer

Documents

& Confirmed
" Tentative

Mame: MELBOURME VICEMTRE SWIMMING CLUB - Stat

Method: @+ Invoice Account € Cash OnAmival

Instructions: J— Setup Letter

Eooking Mame: iMVE SUMMER TRAIMING 20111 2WEDMNESDAYS - 320864

Client Id: 110? _“_J Mew | View | Contact: |ALEX HIRSCHALER

s

J

Boaking Type: -

-

Letter J Email J

Peak Period

Prime: Llsage Bookings Eonhrmatmn ta:

‘iew Change Log

™ DisplayHouly  Off Peak Pre/Post

iNot Sent

| Staff Members Name

Charge (§] |Service «
00

Indoor 50M Lane 04 2420 05:30 At 0730 Ak Ll ] 0.00 0.00 Eooking
Indoor 50 Lane 05 FA2dem 05:30 AM 0730 A Ol g 0.00 0.00 Eooking
Indoor 50M Lane 06 FAasmt 06:30 AM 07:30 AM | 2 0.00 n.oo Booking
Indoor 50M Lane OF FA2d20m 05:30 AM 0730 A Ll ] 0.00 0.00 Booking
Indoor 50M Lane 08 FAzs2mi 05: 30 AM 0500 A | 160 il 0.00 0.00 Booking

Indoor BOM Lane 09 7A2/emt 05:30AM 02.00 AM L 150 10 0.00 0.00 Booking 4

KN

Total owi this booking line is $0.00 : "_ : 1‘_ Apply Add Booking | Cancel Booking| Edit

S SRS S NS Sedsiy SRS = e Rk Pre/Post Line Line Booking

Agset Description | aw | - y
Service Name I Gty ] Hours ] $PerHour | Charge ($] J
Add

Hockey |nternal Meeting Room

Rl e oysiidden Add Service I Add Praduct J Selected Booking Total $: 0.on
Add .
Credit Amount] Tran D J Papment Date J Amount, $] GI’OUp BOOkIﬂg Total:$ _
Book it and Pay J Update Claze J
"13 EsitFaciity Booking - Booking ID: . =)
I3 Edit Facility Booking - Hooking ID: 28570 s SN  e— -
—Edit Facility Booking
—Filters—
Date - Time ]_ MV !"_F
Facility: : on v Fii
i ﬂl Rions W Tue [ Sat
W wed [ Sun Clear
To: ,EJ To: F Thy Filkers
5z i % I
il L L | L i
Facility Mame Aittended| D ate Fram Time Ta Time ﬁ;‘;?hm genriods Ehoarrg[;]PE[ g:ﬁé%ﬁ[!;]&[ Charge (]  |Service Mame j I

] | Marshalling B oo ] Mon B/08/207 2 UE 30 P Booking - Aquatic Sports Hire
] | Marshalling R oo ] |Mon3/09/2012  |05:30 PM Booking - Aquatic: Sparts Hire !
[1 [Marshaling Roam G Mon 14102072 |05:30 P Booking - Aguatic 5 ports Hire !
[ {Marshaling Foam ] Mon 641172012 |05:30 PM Booking - Aguatic 5 ports Hire
[ [Marshaling Roam O Mon 312/2012  |05:30 PM 0700 PM Booking - &guatic 5 ports Hire

[ ]

Select Highiighted Only ]

)

Cancel Booking ]

I =]

ility hae been allocated a change
p has been selected for Fill Down

=
-

U @ *| B

Delete Clear Clone: C

ose I

Save
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The above screen will display. This screen gives you the ability to make bulk changes to your
facility bookings by selecting the appropriate booking lines using the checkboxes and doing
the following before clicking the ~ filPawn | button to execute the changes.

Change the facility a booking line is assigned to

Click on the Mbuﬁon and select the facility you wish to change to from the tree that
will display

19 Select Facility ||

[0 Cainive Facilities

To zelect pour Facility
gimply find it in the list, and
I} double click on il

|
== Double click on a Facility will add to the list &

Change the date

Using the _D 1o select the new date or typing the date you wish to change to. It will default

to the format JFEB 202 [0 . You can also make changes to individual lines by clicking on
the field you wish to alter and using the drop down or by typing in the field manually.

3071172011
01./12/2011
02/12/2011
03/12/2011
0412/2011 =

I TSAEUTT |

Change the time

Type in the new from and to fimes in the fields above these columns. The fime will default to
' MoonaM  [12:00 PM

the forma . The times can also be modified individually by clicking
on the field you wish to alter and using the dropdown or by typing manually into the field.
The times will default to valid booking times for that facility.
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T2z [hrS] PE[

0730 Abd | -
0645 Ak, [ peniods)]
0700 Ak, [E penu:u:ls]

Change the charges

Type into one of the charge type fields at the top of the charge columns

Charge Per |Charge Per |
Hou ()  |Period(g) |“heae () [

Note: You can only change one charge type at a time

The other charge columns will update to reflect any changes made to the modified charge
column. You can also overtype the charges for individual booking lines.

Change the service code override

Click the M button and selecting the new override from the list.

[} Edit Facility Booking Overrides - Booking ID: 100 [

Pre Set Overrides

ApplyTo: & PerHour " % PerPeriod " Charge ($)
Overide: |Aquatic -Ewentz [$0] Booking - Aquatic Events j
i Amaount: § |50 Per Hour I

Dvenide Selected:

Service Mame: |Booking - Agquatic Events

Service Code: |S1DDEB

ServicelD: |71
Charge Type:  |Per Hour

Apply | X Cancel |

The charge type (per hour, per period, or total charge) and amount can also be designated
from this screen.

NOTE: Times and facilities cannot be bulk changed if they have differing period durations or
timetabling.
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Filtering

To help aid the selection of appropriate booking lines to be altered filters can be used to
reduce the number of booking lines displayed.

Facility: | Set

By clicking the button, facilities can be chosen to filter the list with:

1 Select Facility 2 ]
[ ceiie o] u can select Multnl Faciities from the tiecview and add them to your selected
FI!I!EIly e Facility can be selected at a
Seiected Facilty Name

s
]
I ¥
@
== Diguble click an a Facility will add to the list Chie

Facilities can be moved by clicking the arrow buttons or double clicking on a facility.

D ate Time ;
¥ Mon |7 Fi | [ Disel

) o Pre/Post
From: o] || From WV Tue [w Sat
. lv Wwed v Sun Clear Filters
Df | Te ¥ Thy [@ &l

Times, Dates, and Days can also be entered as above to filter. Also ability to include/exclude
Pre-Post booking lines.

Clear Filters

To clear the filters click the button.
Split Bookings

Links now has the ability to split bookings into multiple bookings. There are several reasons
why you may want to do this, especially for larger bookings, for example:

« Aschool has made a booking for a year, however they have two contacts and
therefore needs to be broken up into two separate bookings
* Aclient makes a year booking and pays cash on arrival each month.
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Edit
To split a booking, click on the Batkinglpytton located on the facility booking screen.

By Facility Booking - Modify | — TR MEET8Z80Z090z 2w
Date Booked: Thu 20/12/2012 Booking ID 966 Ref# 37376 to 37383 inclusive

— [ Multiple Booking

" Casual Use Baaking Mame: |

" Customer
@ Client ClentId: [356 .| Mew| Wiew | Contact [LISETOHNSON
B ] Mame: ABE COLLEGE Status
ocuments ] J

= Corfiiied Method: ™ Inveice Account & Cash On Arrival

™ Tentative Instructions: 1 Setup Latter ! Letter J Email | Viisw Change Log Peak Period

Prirme U zage: 1Easual «| Confiimation ta: iNDt Sent Dff Peak Pre/Post

Ne. Periods % Per Period | Charge [$] | Service Nam
. V il J B0 4 0.o0 0.00
Basketball 02 20mn202mz2 09:00 &M 10:0008M ] [=1] 4 0.00 0.00 Booking - Ba
Basketball 03 20M202m2 09:00 &M 10:00 46 ] [<i] 4 0.00 0.00 Booking - Ba
Basketball 04 20m2/2m2 09:00 &M 10:00 40 ] [=1] 4 0.00 0.00 Booking - Ba
Basketbal 05 20M202m2 09:00 &M 10:00 &M [EE| [51] 4 0.0 0.00 Booking - Ba
Basketball 06 20M202m2 0900 &M 10:00° 40 ] =] 4 0.00 0.00 Booking - Ba
Basketball 07 2020202 09.00 &M 10:00 &M ] [H1] 4 0.00 0.00 Booking - Ba
Basketball 08 20M202m2 09:00 &M 10:00 & ] (1] 4 0.00 0.00 Booking - Ba
K —
- - - - : ; Apply Add Booking Cancel Booking Edit
Total owing on this booking line is $0.00 Pre: Post.i FroPast l Lite Line Biokinis
; Date J Amt I Service Name J Gty I Haurs ! $ Per Howr I Charge ($) j
|
|

From the ‘Edit Booking’ screen, select the facilities that you want to split and select
Split Bookingz

-Edit Facility Booking
| - Filters

-Date - i -fime Tk = M e e Diigplay
Facilty: ; Gl Pre/Post
Set Eibaim: __DJ Fror: 1 Biie ol
. F# wied [7.Sin | gar iy
T [ o|| e [ S B SR

| Fill Down

Lpply Overide Clear Fill Downg

Change Facility = = % Fill D'awn
| _ of] | [

Facility Mame Date From Time To Time [El)#;iatim ngiods E";z[lg[z]PE[ gl;ﬁé%e[;er Charge [$]  [Service Mame

a B askethall 01 Thu 20/12/2012 (05:00 A 10:00aM 1 4 0o 0.00 0.00 Eooking - Basketball Bookings

B asketball 02 Thu 20/12/2012 09:00 Ak 10:00 Ak il 4 0.00 Q.00 0.00 Booking - Bazketball Bookings
Basketball 03 Thu 20/12/2012 09:00 Ak 10:00 A i 4 0.00 Q.00 0.00 Booking - Bazketball Eookings:
Basketball 04 Thu 20/12/2012 03:00 &AW 10:00 AM 1 4 0.00 0.00 0.ad Bocking - Basketball Bookings
Basketball 05 Thu 2041272012 (09:00 AW 10000 AW 1 4 0.00 0.00 0.00 Bocking - Basketball Bookings
Bazketball 06 Thu 20/12/2012 (09:00 Ak 10000 Ak 1 4 0.00 0.00 0.00 Booking - Basketball Bockings
Basketball 07 Thu 20/12/2012 093:00 &M 10:00 &bd 1 4 0.00 0.00 0.00 Baoking - Basketball Bookings
B asketball 08 Thu 20/12/2012 09:00 Ak 10:00 Ak 1 4 0.00 Q.00 0.00 Booking - Bazketball Bookings
Easketball 01 Thu 271242012 (09:00 A 10:00AM 1 4 0o 0.00 0.00 Eooking - Basketball Bookings
Basketball 02 Thu 27/12/2012 03:00 AW 10:00 A 1 4 0.00 0.00 0.00 Bocking - Basketball Bookings
Basketball 03 Thu 27/12/2012 (09:00 Ak 10000 Ak 1 4 0.00 0.00 0.00 Booking - Basketball Bookings
Bazketball 04 Thu 271272012 (09:00 AW 10000 A 1 4 0.00 0.00 0.a0 Booking - Basketball Bookings
[ i 10:004M |1 4 0.00 .00 0.00 Eooking - Basketball B
=T y M1 4 0.00 0.00 0.00 0 B
] (09:00 Ak 10:00AM 1 4 0.00 ings
[ | Baskethall 02 Thu 3/01/2013 (09:00 &AM 10:00 AM 1 4 0.00 0.00 0.00 Booking - Basketball Baokings
L1 |Basketball 03 Thu 3/01/2013 (09:00 Ak 10:00 Ak 1 4 0.00 0.00 0.00 Booking - Basketball Bockings
] | Basketball 04 Thu 3/01/2013 093:00 &M 10:00 &b 1 4 0.00 0.00 0.00 Booking - Bazketball Bookings
[] | Bazketball 05 Thu 3/01/2013 09:00 Ak 10:00 Ak i 4 0.00 Q.00 0.00 Booking - Basketball Bookings
= .

= = > E 7 : i ) = . . . Facility .ilé‘z been allocated a change i
Select Highlighted Only Cancel Booking ] Split Bookings Il Facility has been selected for Fill Down
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The options screen will appear, giving you the choice between splitting it by calendar month
or moving it fo a new booking.

-
(3 Split Booking Options ==

& Split By Calender Month " Move To New Booking

v' OK I X Cancel I
[ Point of Sale . § ﬁ'_’ ﬁ-— MN

@l Facility Booking Payment Schedule has been removed for Booking 966.

'\\_/) Please update the Schedule.

| oK |

I —

Enter in the new booking name and select ‘Save’.

p
B3 New Split Facility Booking List

|New Booking ID  |Booking Date | Booking Name
7 |968 | Thu 370172013 |John Smith

Save | Close |

Facility Related People

You may nofice an extra option in the Facility setup in Admin called ‘Facility Related People’.
This is used for a small number of Beta sites using Active Carrotf. Please ignore this until you
are informed that it is available.
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ClassWeb Changes

Ability to turn off New Registrations

ClassWeb now has the ability to turn off New Registrations fill a set date. This means at
reenrollment time your current customers can have first choice of classes before new Families
can select a class. This can be set up through Admin> Site> Other Site Parameters/Setup
Locations through the ClassWeb tab.

If you do not wish for new Families to not be able to enroll over the web, set this date well
into the future, ie: 01/01/2070.

General Options | Terms & Conditions ] Descriptions ]

Dizplay O ptions Booking Options
Till: | j Minutes to hold booking: |15
Dayz ahead to search: |60 Bookings closed: IE—
[ Show Teachers B
Prozpect Program for 'web Enguines:
[~ Show Yacancies | ﬂ
[~ Show Average Age
[ Show Classld AR
|~ Use All Postcodes for addressing
[~ Default Location
[ Include Mest Period Mew Registration
[ Include Captcha Contral Daon't allow new account creation until: — |20JaN 2013 ﬂ
I Display Group Code with HP's 7
I~ First Emerg Contact b andatory
[~ Display Second Emerg Contact

Ability to Sell Products and Services through ClassWeb

If you operate ClassWeb, you now have the option of allowing customers to purchase
Products and Services online. This can be set up through Admin> Products/Services> Online
Product Sales.

Select the Store and Product/Service(s) and they will be available for registered ClassWeb
Customers.

(@ Praduct Location: | Diema Location 1 j Select Product(s)

() Service

CCV Number when making Credit Card Payments

Due to new Banking and Financial Institution requirements, it is now compulsory for your
Customers to enter in their CCV number when paying by credit card or debit card through
ClassWeb.

Note: A variety of small bug fixes have been fixed in this version for ClassWeb, particularly
around Registration Fees and Booking Dates.
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ClassMobile and ClassMobile Manager

With this version comes the release of two exciting new Mobile Solutions, Classes Mobile and
Classes Mobile Manager.

ClassMobile - a Tool for your Customers

« Search live class schedule

e Register online capability

* New Customer Pre registratfion

* Find the nearest location

« Request Make Up, Casual & Trials
e Search by level / activity

» Social media plug ins

» Customer business branding

e Increase your SEO

ClassMobile Manager - a Tool for your Business

e Interactive electronic supervisor roster
 Go paperless!

+ Direct data entry to database

e Quick view status of all students

« Easy identification of sales opportunities

» Live messaging from reception to your supervisor
» Easy skill fracking and student progression
e Full view of the class schedule

e Day, Week and time filters

» Record and cancel attendance

* View and record skills

e View and record class comments

For further information and a demo or to register you interest, please visit
http://linksmodularsolutions.com/mobile-solutions
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