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ClassWeb Overview

ClassWeb enables your customers to view and/or book into your selected classes, via your
website. They can also update personal information, including debit information and pay
outstanding accounts.

For the installation of the web application you will need to refer to the ClassWeb Installation
Manual. Once the web application is installed you will be able to setup your classes for
online booking.

ClassWeb reads directly from your database in real time, which means that the classes you
view in the visual scheduler can also be available for booking over the web. You do however
have control over which classes are available for booking on the web and also those that
you just wish to display for viewing only.

Once the web application is installed the setup of your classes for the web is very simple.
Customer Information

In most cases it will be necessary for your customers to have some information about your
programs before being able to book online. To do this, you will need to provide information
on items such as terms/sessions, levels and teachers. This information will need to be built into
your website and is not a part of the ClassWeb application.

For example you would have a page on your website that explains the details of your
programs and then from there, your customers would have a link to the bookings page,
which would be the ClassWeb application.

Please note you must inform your web designer to create a link/button to the chosen URL for
your web bookings.
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ClassWeb Settings

Admin> Site Menu> Other Site Parameters or Setup Locations

General Options l Tems & Conditions l D' escriptionz l

Dizplay Options

Booking Optiohz

Tilk: |

Daps ahead to zearch:  |G0

-
-
-
-
-
-
-
-
-
-

Show Teachers

Show Yacancies

Show Average dge

Show Classld

Drefault Location

Include Mext Period

Inciude Captcha Control
Dizplay Group Code with HP=
First Emerg Contact Mandatory

Digplay Second Emerg Contact

j Minutes to hald booking: |1 g
Bookings clozed: 3

Prozpect Program for WWeb Enguires:

| -]

Addrezzing

[ Uze All Postcodes for addreszing

Mew Reqgiztration

Don't allow new account creation until; O

General Options

Display Options

Till

Days Ahead to

Search

Show Teachers

Show Vacancies

Show Average

Age

Show Class id

Show Default

ClassWeb User Guide

You will need to set the fill you wish fransactions made over the web
to be processed through

Define how many days in advance customers can search for Class
availability using ClassWeb

If this is not selected the teachers assigned to each class will not be
displayed on the web

You can select whether you wish the number of spots available in a
class to display or not

You can select whether you wish the average age of students in
classes to display or not

Primarily used for testing, however you can display the class id online
if you wish

This should only be checked in consultation with Links support staff if
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Location

Include Next
Period

Include Captcha
Control

Display Group
Code with HPs

First Emerg
Contact
Mandatory

Display Second
Emerg Contact

Booking Options

Minutes to Hold
Booking

Bookings closed

Prospect Program

Addressing Options

Use All Postcodes
for Addressing

ClassWeb User Guide

you are operating a multi location database

Select this option if you wish for customers to be charged a pro rata &
the next Direct Debit period amounts upfront

Select this option if you wish to include a Captcha control on the
website displayed when new customers sign up.

If you wish to display both the group code and the level name for
your Holiday Program class types then you can select this option here

Select this option if you want to restrict customers from making
bookings without providing one emergency contact for the students

Select this option if you wish to display two entry boxes for emergency
details fo be entered

When a customer confirms a booking online, they then need to pay
for the booking using a credit card. This option allows you to control
how long they have between confirming the booking and making
payment.

Depending on how you allow customers to book for classes online,
you can control when a class is closed for bookings. For example, you
may want to close off bookings within say 2 hours so that if it is 3pm on
the day customers can't book for a 4pm class to start today, they
would start next week for that class.

When a customer registers on the web but does NOT book info any
classes they are populated on a web to do list. From the web to do
list you can then furn the enquiry info a prospect. This program is the
retention program they will be assigned to from the web fo do
screen.

Uses the Suburbs and Postcode Combinations in the ‘Web Suburbs’
table instead of defaulting to the ‘Suburbs’ table

April 2013
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New Registration

Don't allow new This gives the user the ability to turn off New Registrations till a set
account creation date. Basically this means at re enrollment time your current
until customers can have first choice of classes before new Families can

select a class.

If you do not wish for new Families to not be able to enroll over the
web, set this date well into the future, ie: 01/01/2070.

ClassWeb User Guide April 2013
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Terms & Conditions

You have the ability to customise your own ferms and conditions (waivers) for online
bookings. There are 3 types of terms and conditions available for use.

General Options § Tems & Conditions l D escriptions l

Temsz & Conditions

| Canfirn Clazses ﬂ

Confirm Classes This option is required to be confirmed when a customer confirms the
selection of a class. This would traditionally be the general booking
terms and conditions usually found on a booking form.

Credit Card These terms and conditions are required to be confiimed when a
customer pays for their booking online. You may need to discuss the
required terms and conditions with your credit card processor.

Direct Debit If you are running perpetual direct debit/biling lessons, then
customers will need to confirm to these terms and conditions as part
of registering their bank account or credit card details. This
information would be the details you currently have on your DDR or
Direct Debit Authority paper forms. Again you may need to check
with your bank and or credit card processor for details/requirements.

ClassWeb User Guide April 2013
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Descriptions

As all businesses are different the descriptions tab allows you to customise the names that
your customers will see online.

General Optiohs l Terms & Conditions  Descriptions

Dezcnptionz

Haliday Program Mame: |Eamps

wieb Theme Mame: |Default

Login Title: |We|u:u:ume to SwimFitness Online Bookin

Tem Mame: |Sessiu:un

Credit Cards Mezzage: |SwimFitness accepts Yiza and Mastercard

Holiday program This option allows you to control what holiday programs are called on
Name the web, for example Holiday Intensives, Power Sessions, Summer
Camp

Web Theme Name This is the colour scheme you will assign to the web. See the technical
manual for further information

Login Title This text is displayed on the main screen of the web where customers
can register and login

Term Name A term in Links is not always referred to as a term. For example it could
be a block or a session. Here you can rename how it displays online

Credit Cards This can say what credit cards you accept for payments
Message

ClassWeb User Guide April 2013
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Email Settings

To use the automated emails from ClassWeb for booking confirmations, you must be using
SMTP email in Links. To set this up go fo Admin> Site Menu> Site Setup> SMTP. Refer to the
Admin Manual for more details or your ISP or IT Professional will be able to provide you with

the required details.

( General T Auditing/Other T tembershipstWP T Clazses T Other Sites
Restorations T SMS T SHMTP T Fegional T System )

v Use SMTP Server

SMTP Server Mame: IIms-e:-:u:hange

SMTP Server Port: |25 * default port iz 25

[T Use secure connection [S50)

“the name that comes up in the
"from" of the email meszage -
defaultz ta Links if not zet

SMTP Default b ail Fram: II:Ia3$wel:u@Iinkamndularaulutiona.u:u:u

Authentication kode: I Mare ;I

SMTP User Mame; I

SMTPF Server Pazzword: |

v Ok X, Cancel
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States and Web Suburbs

For your Customers to be able to register online you must set up a states and web postcodes.
States

Admin > Site > Other Site Parameters or Setup locations

Enter your Default State in this box.

B9 Setup Locations

Location: |Den'u:| Lacatian 1 J

Drescription:

[ Clazz Types T Seszsionz T Access F'u:uintsT Clazzesz.\Web T e-blast
Details T Stock Stores T Tillz T Templates T.ﬂ.ppuint'sftards

Site Mame: |Dem|:| Location 1

2BN: |11111 111111

Logao: | J

‘ Default State: jw: '
Default AppaiRtmert pe: ]TEST j

Guest screen default appoint. bpe: | j

You can add other States for customers to select from in Admin> Classes> States.

[} States =R X

Abbreviation | Full Description .

A ticr:
NSwW New 5outh Wales revisten
MT Harth Teritory
[LD Gueenzland Full Dezcription: |
5S4 South Australia
TAS T azmania
YiC Victoria Add ‘ Clear ‘
WA West Australia

X Cancel
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Web Suburbs
Admin> Site> Web Suburbs

Enter or import a list of Suburbs and Postcodes. Your customers will not be able to book into
Classes if this is not done.

[ Bl
B Suburb ESEER ™)

Suburb | Fostocode | E Syl Il
ASCOT VALE 3032
AYOMDALE HEIGHTS 3034
EAST KEILOR 3003 Postcode: |
ESSENDOMN 3040
MELBOURNE 3000

MOOMEE POMDS 3039
Add Clear |
Add Mew Suburb |

If pou add a new Subuib # Postoode | click an Add
then 'Select to usze it for this Customer.

— Import

— Ligt to import

You can import a C5Y file with two columng containing a
suburb in column & and a postoode in column B Suburb

File to impaort; I _I
| |

I Postcode I

Impart

Cloze

ClassWeb User Guide April 2013
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Publish Web Classes

Admin> Classes> Publish Web Classes

Once you have your web settings completed, you will now need to decide which classes are
available for viewing and booking online. You have three options for classes;

¢ Not available at all online
e Available only to view online
e Available to book online

B9 Publish Classes on Web EI_Iﬂ—hJ

-

Date: [5MaR 2012 D JJ Class Type:  [<<alls> Set

Level: |I'-.-1.ag||: M arvelz

Teacher: |<<m|>> Set

Arear <<l Set Daps: [<cally> -

Dray Time Levelz Area Teacher Publish  Boak,
p taon 03:00:00| t agic Marvelz Area 2 CITIZEM, JOHM [l T
ko 09:30:00| k agic Marvelz Area 2 CITIZEM, JOHM [l [
ko 10:00:00| b agic Marvels Area 2 CITIZEM, JOHM I [l
bl on 10:30:00| Magic Marvels Area 2 CITIZEM, JOHH [ [l
bl on 11:00:00| M agic Marvels Area 2 CITIZEM, JOHH [ [
bon 11:30:00| Magic Marvels Area 2 CITIZEM, JOHH [ [l

Selectall: [ [

E: - 1! . * ﬂ

Save Delete Clear Clane

Cloze

L ~

You can filter the classes displayed using the standard filter options. Once you have filtered
the classes to your required selection then you can choose the select all if appropriate.

Publish The class will be available to view online including current vacancies
if you wish, but customers will not be able to book info the class

Book This optfion must be selected if you wish for customers to be able to
book into this class online

Once this is completed and the web application is installed you are setup for customers to
book online.
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Adding Products & Services Online

Admin> Classes> Online Product Sales

ClassWeb allows you to offer additional services and products for sale online. This can be
used to add items such as start up packs, swim packs, retail purchases for pickup at first
lesson etc. This is a great way to increase your sales, and streamline arrival at the student’s
first lesson.

In this screen you can choose to add which services and products you wish to allow for
online sale. You can also select whether a checkbox displays or whether you allow for
multiple quantities of sale.

1. Select the type

2. Select Location if applicable and store

3. Click on select products

4. You can then use CTRL & Left mouse click to select multiple items
5

You can add to this screen over and over and then press Save to finalise

[ Online Product Sales =R

@ Product Location: |Demo Location 1 ﬂ SeleclPdeuct[s]
Service Stare: |Demo Loc 1 Stare ﬂ
Product Description

p |P1073IEE | Speedo Goggles Agquazocket

P1042258 | Speedo Goggles Aquazocket Mimor
P107160  |Speedo Gogales Aquasocket Mirar Blk/Prik
P102944 | Speedo Goggles Bomber

P107604  |Speedo Goagales Jnr Vanquisher

P107EEZ | Speedo Goggles Jrr Vanguizher Mirmor
P107E63  |Speedo Goagales Junior Futura Biofuse
P107603 | Speedo Goagagles Juniar Futura loe

P107300 | Speedo Goggles Junior Futura Shade

-cm- =T *
= i)

Save Delete Clear Clone Cloze

ClassWeb User Guide April 2013
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Customer Registration

POS> Customer> Customer

You are able to individually register a customer for ClassWeb which will send them a

Username and Password.

Ensure that you have selected ‘Can Email’ in Admin> Setup PC> Can Email.

1. From the Customer Screen, select Web Status. Ensure the customer has a Email

address listed.

-

5. Customer Setup // JOHNSON, LISA

S5)

Customer [D: | 22202531

L

Perzonal Details

Last M ame: |JDHNSDN

First M ame: |LISA

Title: |

) Male

(@ Fermals

D ate of Birth: ﬂ
Concession D ate: ﬂ

Partner Mame: |

Age:

Personal ] Emergency/Health |ssues ] Dthers] Notes ] Status] Sales Histor_l,l]

Contact Detailz [default]

Home Location: Demo Location 1

Address: |

Suburk: |

State:

—

Postcode:

Home Phone: |

‘work. Phone: |

Mobile Phone: |D41 RRRARN

Home Fax: |

Work Fas: |

E-mail: |Iisa.p@h0tmail.con‘l

E-mailt: | Wil
[~ Active Carot Enabled J
A ceamant cand Cards 3> Other »» l' Wwieh Statug > )
e ——
2| 9| @ %
?_Zttf; Letter lssue card = Apply = 4]
arketing Save Delete Clear Clone Close

2. The following screen will appear, select Enable ClassWeb Access

-
5. Web Status

it

Clazses.Web

Status: Mot registered for Classes. W eb

t | Enable Clagses \Web Access J '

Change Fazsword

LCloze

ClassWeb User Guide
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3. Ascreen will appear asking if you want to enable ClassWeb access, select Yes.

' N B
Register for Classes.Web r [‘_-‘J

@% Do you wish to enable LISA JOHNSON for Classes.Web access?

An e-mail will be sent to the customer's e-mail address with their

password
I
Yes Mo |
4. Send the Customer the email with their log in details
' ™
@': HY9S « ¢ )= Registration Confirmation - Message (HTML) EIEIQ
¥—/l Message Insert Options Farmat Text @
Ty b cmefo - W ) () @ 0B |3 AP
_ 53 : :
Paste B J U|¥®~ A~=E== Address Check Follow Spelling
- 7 | _” - — H_ == Book Mames |2~ Up~ -
Clipboard ™ Basic Text Is Mames Include Options ™= || Proofing

lisa.p@hotmail. com

Subject: Registration Confirmation

Hi LisA JOHNSON,

You are now registered for web access and a random password has been generated for you.
The details you will need to use for login are below:

[T s

Username: lisa.p@hotmail.com
Password: 53ut7k8z

Demo Location 1

ClassWeb User Guide April 2013
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Bulk Web Registration

Admin> Classes> Bulk Web Registration

If you have been using Links before installing ClassWeb you will have a number of current
customers within your existing database that you may want to register for online bookings. To
avoid customers creating a duplicate account online, you can email them their login and
password. This can be completed in bulk from the Bulk Web Registration screen found in
Admin> Classes>Bulk Web Registration.

r ~
&3 Bulk Web Registration [
Location: |Dem0 Location 1 j
Active Customers - Nat R egistered For Web Access Selection Dptions
Customer M ame Email &ddress Register [ tMembers
[k KARDASHIAN <MNo Ernal Address: ] Mernbership Type:
154 JOHMSOM <Moo Email Address> I
LIS& JEMES <No Email Address> 0 <Al =
HAROLD HOLT <No Email Addresss [ .
STELLA M <Mo Email Addresss ] I Respansible Persan
J Lo <Mo Email Address> Ll Class Type:
LIS4) JOHWSON <Mo Email Address» ] ,—_|
SARA JOMES <Moo Email Address> I Leall)] hd
Sak REID <Moo Email Address> I

Reaqister For web

Register for:

[ Claszesweb

LCloze

Location

Members

Membership Type

Responsible Person

Class Type

Register for
ClassWeb

If running a multi location database, select the site location to register
customers

Not applicable for ClassWeb

Not applicable for ClassWeb

Select this option to register Responsible Persons for Web Access

Use the Tl1o select the Class Types to select Responsible Persons

Ensure this is ticked once you have selected the customers you wish
to send the registration details to

. Reqgister Customers
Once you have chosen your selected customers click on the button and an
email including the customers email address and auto generated password will be sent to
the selected customers.

ClassWeb User Guide
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Web to Do

Classes> Classes > Web to Do

If a customer registers online and does not complete a booking then their details will be
populated on the web to do screen.

This screen allows you to complete the following:

1. Turn the enquiry into a prospect and place them on your selected prospect program

2. View the family details of the web enquiry

3. Fix an address, i.e. add the Suburb and Postcode combination entered to your
database or correct an incorrectly entered suburb and postcode combination

4. Delete the enquiry from your list

Once a customer is turned into a prospect, deleted or the students within their family are
booked they will be removed from the web to do screen.

Right click on the Customer names to action the options available.

[Erve-To oo N = « =i

Rezponzible Perzon Creation Date Comment

S EREMDON RODGERS 2642012 4:00:11 Phd Invald address, O students
JIMMY AT LAMTA, 272012 12:08:25 A 0 students
WHLIE OLDMAMN 118/2017 3:48:54 PM Irrvalid address, 1 students

ClassWeb User Guide April 2013
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Online Charges

Pro Rata

When a customer books online intfo a class that is a part of a perpetual class type, ClassWeb
will charge the pro rata for the remaining part of the debit period in the same fashion that a
booking in the Classes Module would.

If you wish to include the next period also then you must select this option in the ClassWeb
setup screen (Other Site Parameters or Setup Locations). This would be the same amount
charged if you had selected the ‘include next period’ option in the create student booking
screen.

Joining fee: $ 10,00 Feeeach DD: $|27.90
+Prorata: % (55,80 :

- Digcount: $ 15

Mext Period 01 Jun 2005

Term Fees

Terms fees are charged online in the same fashion that they are in the Classes Module.
Joining Fees

All joining fees are charged as mandatory online.

Registration fees

Registration fees can also be collected over the web.

Note: For a registration fee to display on the web, it must be a MANDATORY fee.

You can also separately control the prices charged on the web, including multiple student
discounts. This is setup in Admin> Classes> Registration Types >ClassWeb tab

5. Registration Type Setup o | B ||
Registration Code: |G J Description:  [GYMMASTICS ANMUAL REGISTRATION FEE

“max length of &

Paint ofSaIe] Al F'ric:ing] Rego Format] Class Types ClaSSBSWeb]

[% Usze in Classesw'eb

First Student: $ |65.00
Second Student: $ 155,00

Other Students: $ |40.00

|Ipdate Cancel Delete X Cancel

ClassWeb User Guide April 2013
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Here are two examples of ways you could use this screen

- [® Use in Classes''eb

First Student: $ |65.00

Second Student: § Iﬁﬁ_[l!]

Other Students: $ |40.00

[ Usein Classesweb

First Student: $ |26.00
Second Student: $ [25.00

Other Students: % {0.00

ClassWeb User Guide

Example 1

Reg Fee is discounted per student
1st Student $65.00

2nd Student $20.00

Additional students $40.00

Example 2
Max fee for family
1st Student $25

Family total $50

April 2013
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Financial Information

All transactions made online will be with a customer’s credit card, through LinksPay. As per
any other credit card transactions made through these providers, the amounts payable o
your business are made via fransfer into your nominated bank account.

Till Rec Report

Transactions from ClassWeb are made with a payment type of EFT transfer (electronic). In
most cases you will specify a separate ftill for online bookings to make it easier to identify
online fransactions, however you will also see the monies collected in your till reconciliation
report under Electronic.

Till Reconciliation Report
Point of Sale as at 6/10/2009 12:45 PM

for & OCT 2009
Direct

Till 1D Cash$| Cheques$| C/Cards$| EFTPOSS DebiL S GSTS Total §
TILLY 47.90 0.00 0.00
0.00 0.00 0.00
TOTAL a7.90 .00 0.00
THlD Vouchers 5|  Credil Notes§
TILL 0.00 0.00
0.00 0.00
TOTAL 0.00 0,00

“**End of report.”™"

Sales Category by Tender

The income allocation of fransactions made online will show in their usual category in the
Sales Category report. To indentify payments by income area, separated by POS (Links) and
ClassWeb (online), it would be best to use the Sales Category by Tender report.

Sales Category By Tender Report
(Category Breakdown)

Category: SALES
From 60CT 2009 106 OCT 2009
Vehi Famiy
Tad  GST Cash o o EFT  Crect A Lady Crect 00
b S0 s s s s s s s s s s 3
AQUATIC EDUCATION 2083 o 89 000 000 000 000 000 000 172xr 000

ClassWeb User Guide April 2013
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Customer Information

As bookings taken over the web are made directly info your database, the bookings will be
available for viewing/reporting in the same fashion that any bookings made in the Classes
module are. There are some subtle differences however that will help you identify that they
bookings were made over the web.

Family Screen

The details in the fees and payments charges screens of the family screen will show that it
was a web payment.

—Fees

Date | Reason | Amourt, % | Tatal §:

440G 20011 Class booking fee sasn || 96,50
Tatal Pending $:

0.00

— Payments Total §:

[ ate | Reason | Aok, $| 52 50
440G 2011 Wieb booking A3.50

Frint Feceipt

i

In the comments box on the details tab of the family screen, it will show that the customer
was created over the web

® T view the student’s dekails double click the corresponding record
" To select the student(=] to print Letter tick the corresponding check bow.

Camments: Created using Web
[ Family Setup - RP Ph: 123 123 1234 | Y |
Responsible Person: |3?24 _I |M|EKA MANIAE Create new family | Details | Cuzt Marketing Details |

Farnily D etails | Debit Details I Accounts/Bookings I HF/Squads  Account Hiztory I Iake Upsl Hegistrationsl

— Family Accounts

Drate | Type | D escription | Drebit, $| Credit, $| Balance, $| Status
20/07/20... Bookings BABY Monday 3:30a [Gypm Tots) BB 2R i, 0.00
204072011 Payment tranz no. 5872 for BABY Monday 9:30a [Gym Tots) BE.25 BE.25
B Family Account Details \\ RP : MICKA MANIAK (3724) \\ Family ID: 1543 [E=RER

Monday 9:30a (Gym Totg]  Web booking

ClassWeb User Guide April 2013
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Customer Screen

The terms and conditions that customers agree to online are available for viewing within the
customer screen. The customer details will retain the terms and conditions that this individual
customer agreed to even if they are changed in the future.

F'ersonall Emergency/Health lssues | Other Notesl Statusl Sales Histor_ul

Date: |2U JUL 2017 02:53:15 P
Home Site: IS,-'.\D

Home Lacation; I |

— Customer Created E

— Correzpondence —————— Creation Method
X Al Correspandence IEreated uzing Clazzesz Weh
[® Lirks Emails
[X Links SM5
— Terms and Conditions
Source | Type | Date | -
Clazzesw/eb Canfirm Clazzes 20072011 2:54:35 PM |E|
Clazzesweb Credit Card 204072011 2286:47 P
Clazzesw/eh Direct Debit 20072011 2:58:09 P
Clazzesw'eb Confirn Clagzes 204072011 30332 PM 7
1 | n | 3

You can double click to view the actual T&C's they agreed to

Terms & Conditions @

These are the terms and conditions for the customer to -
approve you ta dehit the pra rata and upfrant fees far i
riaking the booking. = ‘

If wou are uzing thiz az a demonztration you can uze the
belowy Credit Card detailz o process a simulated payment;
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Reporting

Refer to financial information for more detail on transaction made online.

For bookings made online, these bookings are indentified for reporting purposes. You can
view the bookings made online, and stats related to these bookings in the Period Summary
report. It will show you the number of new and previous bookings made online. The detailed
view of the period summary report will also show you each student that was enrolled online.

w

=

2 o

5 F
New Student Bookings taken 10 10
Previous Student Bookings taken | 35 35

~
—

rNew Student Web Bookings taken (4

Previous Student Web Bookings 7

-J
_
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Portal View

From the home page a Customer can:

¢ View/update profile information

e Add or update student information
e See current bookings

¢ Pay outstanding balances (note currently this does not include any outstanding
registration fees). When customers make a new booking they are Required to also
pay for any outstanding booking fees.

Welcome DAVE

View Profile / Logout

Home Browse Classes Confirm Classes
-

View Profile

You can change the settings of your account and update your details using the links below.
' Change Password &° Update Contact Details

&* Update Bank/Credit Card Details 5= Update Heslth Issues

Home Browse Classes Confirm Classes

Please register all your students before continuing.
To add a student, press the Register New Student button.

If all of your students are already showing then you c¢can simply click Browse
Classes. BROWSE CLASSES ==

WELCOME DAVE BRASS
1234 ALLOW GROVE
HOLLYWOOD, FL 33019

Students attached to account

1. FRANK BRASS

| REGISTER NEW STUDENT |

Student Day Time Lavel Teacher Balance

FRANK BRASS Friday 31 Aug 2012 0e:20 AM NEMO LILLY AL 550.00

PAY ACCOUNT
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Trouble Shooting

Further information regarding ClassWeb will be available in the Links Online Support Wiki.

Q: My classes are not displaying online?

A: The classes may not be published for online bookings or may have 0 vacancies.
Q: The next start date for a class online, is not until next week?

A: The time parameter in ClassWeb settings does not allow booking until the following

week, as the next class is within the booking closed period (Number of Hours).

Q: How do | know which students booked over the web and those that my staff
booked?
A: The period summary report (Reporting> Classes >Statistic) will show a breakdown of

these bookings if you choose the detailed view option.

Q: My customers get a web page error, when they fry to book online?

Even though your website it up and running, if you have a redirection in place for the
ClassWeb application this part of your website may be down, you will need to
contact your IT support.

Q: How do | know who logged in online but didn’'t make a booking?

A Your Web to Do List (Classes> Classes> Web to Do) will be populated with customers
who register online but do not proceed and complete a booking online.

Q: What if a customer forgets their password and can’t access ClassWeb?

A: You are able to reset it for them through the Customer Screen. Select Web Status
which will take you to ‘Change Password’. Enter and confirm the new password for
the Customer. An email will pop up after this for you to send to the Customer.

Further information is available online through the Online Support Wiki
http://wiki.linksmodularsolutions.com/

ClassWeb User Guide April 2013


http://wiki.linksmodularsolutions.com/

