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Consult Overview

The Consult Module of Links Modular Solutions is a standalone application that works with the
Links Modular Solutions database. It has the ability to be installed on machines that do not
have Links installed but the machines must be able to connect to the Links database. The
customer details are the same as those in Links and data can be updated in both
applications.

Consult is design to capture data from the Health Consultation appointment process and
can then be used for personal comparisons for example so a member can track their weight
loss or the like. The data can also be reviewed holistically for a complete view of your Health
Clubs customer progress.

To enter data into the Consult application you must have this module selected in your Links
security parameters.
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Main Screen

When you open Consult, the screen will look like the below. To begin entering an assessment
you will need to search for a customer or enter a customer ID.

[ S 4

H & P S5
ol i i dahin

Server: EARTHIEARTH 2005
Database. ML_Demo_Mastertrain
Version: 0.32

Toolbar Icons
Profile: This is where the details of a customer’s assessment are entered

Save: This will save the assessment record and leave the details on the screen

Save & New: This will save the assessment and clear the screen for entering the next
assessment

Save & Close: This will save the assessment and close the Consult application

New: This will clear the screen for a new assessment to be entered

Reports: This will take you to the reports screen where you can run a range of reports
from

Setup: There are a few setup options for Consult which you can setup here

o

e ‘ «<»
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Tab & Question Navigation
When you are working through the tabs you will see different previous and next buttons. In

the example below, when you click Previous it will take you to the previous question, as
opposed to Previous Tab which will take you back a tab.
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Setting up Doctor Referral Letter Template

To setup a letter template you will need to create a template in Microsoft Word before
completing this process.

Following the instructions as outlined on the screen. The template will then be available when
you attempt to print a doctor referral letter.

& m NTF{J b |
Poe €« €

Click on which item you wish to setup:

Setup Doctor Referral Letter

Setup Doctor Referral Letter To genarate the Doctor Referral Letter a Template file needs to be first sefup and added to the Links Database.

Setup Letter To add a Letter template to the Links Database, please follow these steps:

1. You need to prepare your Doctor Letter Template using Word. This file type will need to be either .dot or dotx

2. Once you have created your Decter Letter Template, you need to add the full path name of this file to Template Filename’ field.
Setup Instructor Performance Management ¥ou can use the sezrch buttar ta Fnd this e,
3 unique name for this Template in the Template Name' field.
Report 4, unique description for this Template in the Template Descripton’ field,
5. Once all the fields have been populated, click on the "Add Template to Links Database’ button

Setup Dates

Now this Letter Template will appear in the drop down selection, when generating the Doctor Referral Letter,
Template Filename: C]
Template Name:

Template Description:

Add Template Ta Links Database

Consult User Guide December 2012
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Sefting up Instructor Performance Management Report

This screen allows for data parameters to be set when utilising the Instructor performance
management report.

Following the instructions as outlined on the screen.
<BHE: %
o H i g

Click on which item you wish to sstup:

Setup Instructor Performance Management Report

Setup Doctor Referral Letter Ta run the Instructar Performance Management Report you need to setup the following 2 fields: Look Backup Period and Report

Setup Lett Pericd Length,
s This is ta ensure the results fram the report are consistent aver different time pericds,

Setup Instructor Performance Management Look Back Period: The number of months back from the current date the report will use assessments till
Report Repart Period Length: The number of manths the repart will run for, back fram the Look Back Period Date
Lock Back Period: 3 menths
Report Pericd Length: 1 menths

Based on the values you have entered the Reporting Pericd will be:

From Date: 21/05/2012 To Dater 21/06/2012

Consult User Guide December 2012 7
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Entering an Assessment

An assessment is made up of eight tabs. Depending on your organisational requirements not
all tabs may need to be completed. If you do not wish to complete a tab, you can select
the option ‘This section will not be completed’. All tabs must be completed or marked
accordingly before you can save an assessment.

Entering profile information

1. Enter a customer ID or search for a customer
2. Enfer an assessment date if not today’s date
3. Enfer your Instructor Staff ID

o I T \‘ﬂ

CustomerID: | 1255 [ IMUM ADAMS Emal O Name

Since Last Assessessment Date
Average visits to Centre (excludes sessions):  NA

Assessment Date: | 15/10/2010 Date Of Birth: Dr Phone: Average visits to Sessions:  NA

Instructor: 1 [- ] TRAINING TRAINING Mobile Phone: 0400000000  Gender: Female Edit Customer Details

‘ Summary

General Health Check | Health Heart Assessment | Goals / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes

Editing Customer Details

If a customer’s details are not complete then you will need to complete some details before
you can complete an assessment particularly the date of birth. To edit customer’s details;

Edit Custamer Details

1. Click
2. The fields will now be active
3. Enter the missing details as required

Email: Dr Name: Since Last Assessessment Date

Average visits to Centre (excludes sessions):  NA
Date Of Birth: | Select a date Dr Phone:

Mobile Phone: 0400 000 000 Gender

Average visits to Sessionst NA
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Summary Tab

This tab will show you a range of details such as last assessment and some of the most recent
scores.

You can also manually print a Doctor Referral Letter from this screen, view goals, print the
summary results and if you security allows you can delete previous assessments that may
have been entered in error.

Customer Assessment Details as at 21/09/2012

Last Assessment Details Top 3 Goals

Last Assessment:  17/09/2012 Food Score: NA Body Fat Reduction:  Very Important

Life Fitness Test: 16 (Very Good) Blood Pressure: 150 /30 Good Health:  Important

Heart Score: 7 (Low Risk] Improve Fitness:  Somewhat Important

Heart Score BMI Monark

8 c. - Q

& : f o : it ,
1/01/2012  1/07/2012  1/01/2013 1/07/2012 L0012 107/2012  L/01/2013
Body Fat % Blood Pressure
150
20 il
M Electronic M Sy=tolic
. . . . _ @ [ 5kin Fold e . . - —@ O Dissolic
105/2012  1/07/2012  1/09/2012 L05/2012  1/07/2012  1/09/2012
1/06/2012  1/08/2012 106/2012  1/08/2012
General Health Summary
Joint / Ligament: NA
Muscle / Tendon:  NA
Back Problems: MNA
Dr Referral l l Delete Assessmentl l View Goals l l Print Summary l l Save Summary

Consult User Guide December 2012 9
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General Health Check

The general health check is a range of questions you will ask a customer to ascertain their
current medical conditions. If you select No for a question it will proceed to the next
question. You can click on the white/orange space of a question at any fime to edit that
guestion.

Responses from previous assessment are displayed to the right of the current assessment.

summary | (General Health Check | Heslth Heart Assessment | Goals / Settings / Activity / Lifestyle | Measurements | Aerobic Fitness Test

< Previous Tab Next Tab >

Do you have any Asthma / Respitory CALLIE ACKLING DEAN BROMLEY CALLIE ACKLING

issues?
OYes O No

No No

Sub Questions

If you answer YES to a question then sub questions as seen below may also apply.

7 5
Do you have any Asthma / Respitory
issues?
@Yez D No
Is this exercise related? ©Yes ©Neo
What is the severity level? -
Is it controlled? ) Yesz @ No

Do you need to carry Ventalin? @D Yes @ Ne

A A

Consult User Guide December 2012 10
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Recording Joint/Ligament, Muscle/Tendon & Back Information

If you answer YES to question 2, 3 or 4 then you will have the opftion o include some detailed
information about the customer’s injuries or ailments. For example see below the human
body pictures for Join & Ligament questions. If a customer has a joint complaint, you will
need to;

1.

Left mouse click once on the joint effected

2. Choose a severity level
3. This will create a notes section below. You can choose to enter additional notes if
required
4. The joint will display with a number with;
e 0O =Unsure/NA
e |]=Low
e 2 =Moderate
e 3= High
e 4=VeryHigh
;D Joint / Ligaments - ." .? ‘ X
.; Click on the Joints / Ligaments that are affected.
To remove a pain point, simply click on the red square.
Front Back
SEVERITY LEVEL
Unsure or N/A
Low
L
|
Activities which cause pain
Left Shoulder: -

Consult User Guide December 2012 11



. "Oo LI ks

MODULAR SOLUTIONS

Heart Health Assessment

The heart health assessment is a series of questions that will need to be answered by the
customer and will then determine a Heart Health Score that is graded against the shown
legend. Once you have selected an answer to each question it will move forward to the

next question.

Responses from previous assessment(s) are displayed to the right of the current assessment.

Summary | General Health Check | Health Heart Assessment | Goals / Settings / Activity / Lifestyle | Measurements | Asrok

< Previous Tab

Question:

Family History of Heart Disease

) Mo members of your immediate famil
¥ ¥
{parents, brothers cr sisters)

Family member had a heart attack (fatal or non
fatal) or coronary by-pass surgeny:

© after the age of 63

) between 56 and 65

© at or before the age of 55

Consult User Guide

CALLIE ACKUNG DEAN BROMLEY CALLE ACKLING

Mo Membersof  after the age of

Family History your immediate &5

Mo history of ~ Had angina by-
heart disease pass surgery,

Systolic 140 to  Systolic less than
179, Dlaslollc a0 140, Diastalic
5.5 t0 5.8 mmol/ 5.5 to 5.8 mmel/

| |

Never smoked Currently smoke

up to 19 per day
Non diabetic Diabetic
30to 39 30to 39
Female Female

Healthy Range Owerweight
(Lean low,ideal) (moderate)

Aerobic exercise  Aerobic exercise
(logging, power  for 20 minutes, 1

Very Low Low
7 32
No NfA
December 2012 12
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Heart Health Assessment Score

If a customer has high blood pressure or reaches a score of 26 or more, a screen will display
that recommends a medical clearance be sought. You can choose to:

1. Yes = Print Doctor Referral Letter
2. No = Customer has already provided a medical clearance
3. Waived = The customer waives their rights to receive a medical clearance

General Health Check
Next

Question: 11

Summary Health Heart Assessment | Goals / Settings / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes

Stress. CALUEACKUNG DEAN BROMLEY CALUEACKUNG CALLIE ACKLNG

Stress can be characterised by headaches, tension,
feeling pressed for time, poor concentration, easily
angered, poor sleep and concentration.

aftertheageof NoMembersof afierthe ageof No Members of
6 your immediate & yourimmediate

Nohistoryof ~ Nohistoryof ~ Hadanginaby-  Ng history of
heartdisease  heartdisease  PASSSUTGETY.  heart disease

© verylow Systolic 140t0  Systolic 14010 Systolic less than Systolic less than
179/ Diastolic 179, Diastolic 90 140, Diastolic 140, Diastolic
© Low ot e |
71mmol/land 5.5to58mmal/ 55to 5.8 mmol/  Lessthan 5.5
© Moderate above I | mmol/l

Currentlysmoke (- Curently smoke

up to 19 per day pto10perday eversmoked

© wigh

Diabetic

Non diabetic Diabetic Non diabetic

301039 30t039 301039

Female Female Female

Healthy Range
(Lean lowideal)

Overweight
(moderate)

Healthy Range
(Lean low ideal)

Aerobic exercise
(jogging, power

Aerobic exercise  Aerobic exercise
for 20 minutes, 1 {jogging, power

Low

Very Low Very Low

7 32 1

No

N/A N/A

Responses from previous assessment(s) are displayed to the right of the current assessment.

Consult User Guide December 2012 13
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Godals, Activity & Lifestyle Questions
This section of the assessment is broken into 4 sub tabs:

1. Goals

2. Goal Settings
3. Activities

4. Lifestyle

Each sub tab will need to be completed if you are completing any part. You can skip the
whole tab if you wish to.

Responses from previous assessment(s) are displayed to the right of the current assessment.
Goals Tab

This tab asks you to request from the customer their goals in relation to particular areas such
as Body Fat Reduction or Stress Relief. Essentially each question is prefixed with

“How important is to you”

Surnmary | General Health Check | Health Heart Assessment | (Goals / Activity / Lifestyle Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes

15/10/2010
TRAINING TRAINING

Good Health

Man Fri
Tues Sat
Wed Sun
Thurs

Consult User Guide December 2012 14



/’i« e
‘\223': Llnks

MODULAR SOLUTIONS

As they answer to you each question you will need to select from the drop down below

Unsure ar M/A
Mot Impeortant
Somewhat Important
Irmnportant

Very Important

Goals Settings Tab

This sub tab is designed for you as the instructor to enter the customer short, medium and
long term goals and set target dates. These are free text fields and will be displayed on the
assessment summary report. From the summary report goals can be updated to reflect
attainment status and the attainment date.

Summary

General Health Check

Health Heart Assessment Goa|5/ Setnngg/Achvity / Lifestyle Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes

< Previous Tab
Gool etings

Short Term Goals:

Target Date:  BEVTplnb

lose weight

Medium Term Goals:

12 BE e Select 2 date E

Long Term Goals:

HargetiDates i E

< Previous Sub Tab Next Sub Tab >

Consult User Guide
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Activities Tab

The activities tab requires you to ask the customer how often they currently complete a
specified activity.

Summary | General Health Check | Health Heart Assessment | (Goals / Acti\,rity / Lifestyle Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Nates

sl s Activtis et

15/10/2010
TRAINING TRAINING

Organised Sport

Upon receiving each response, you can select from the list below

Unzure ar M4
Low

Ioderate
High

Very High

Lifestyle Tab

The lifestyle sub tab allows you to collect information about a customer perceived state of a
range of lifestyle aspects.

Summary | General Health Check | Health Heart Assessment | (30als / Acti\,rity / Lifestyle Measurements | Aerabic Fitness Test | Foad Checklist | Functional Testing | Nates

ons | o s Litestyle

15/10/2010

TRAINING TRAINING

Sleep Quality (Restless-Soundly)

As you ask each question you will need to record a response from the drop down below.

Consult User Guide December 2012 16
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For example is someone said they are very stressed then the answer would be ‘Poor’

Unsure or N/A
Wery Low

Low
Moderate
High

Consult User Guide December 2012
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Measurement Tab

In the measurement tab you will need to record all of the measurements taken, you do not
need to record a result for every measurement listed if the customer does not want all

measurements done.

For customers under 16, the BMI score will not be calculated, and if skin folds are selected,
then for reporting purposes this Body Fat Percentage (Body Density) will be used over the

electronic record.

Skin fold calculation is based on using the results from the following 4 sites - abdominal,

triceps, thigh and suprailiac.

Summary | General Health Check | Health Heart Assessment | Goals / Settings / Activity [/ Lifestyle

Blood Pressure

Consult User Guide

Graph / Repart

CALLIE ACKLING

Select All

Measurements

| 1400
DEAN BROMLEY CALLIE ACKLING = CALLIE

]

=

]

=

]

]

]

|

=

=

]

=

LESSSSSSSSSSHE

|

150 /90 140/ 04 13
74 73
22 23
12 14
12 14
60 60
61 60
20 15
6 5
6 6
6 4
5 4

170 170 1
75 75

]

2595 (Overweigh 2595 (Overweigh 2561 (C

=

3

4

16

18

21

December 2012
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Aerobic Fitness Tab

For aerobic fitness tests you can choose to either use the Monark or Life Fitness test. On the
first assessment you will need to choose which method will be used.

tummary General Health Check | Health Heart Assessment | Goals / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes
SELECT BIKE TEST TO USE: (First time only)

There are 2 types of bike tests used, namely Mcnark or Life Fitness.

You are required to select which Bike Test to use on the first assessmemt only for each custemer. Then this selection will be used for all future assessments,

Please select which bike test vou would like to use:
© Monark Bike Test @ Life Fitness Bike Test

Selecting the mode after first use

Each subsequent assessment will default to use the first selected mode, however this can be
changed if required.

Surmmary | General Health Check | Health Heart Assessment | Goals [/ Settings / Activity / Lifestyle

Bike Test to use: @ Monark Bike Test @ Life Fitness Bike Test

Consult User Guide December 2012 19



“& Links

MODULAR SOLUTIONS

Life Fitness Mode
If using the Life Fitness mode you will need to complete the following;

1. Select Level from dropdown list
2. Enterscore
3. Select Rating from dropdown list

Summary | General Health Check | Health Heart Assessment | Goals / Activity { Lifestyle | Measurements | Aerobic Fitness Test |Food Checklist | Functional Testing | Notes

15/10/2010
—

Level Selected “+-

Inactive (Level 2-4)
Active [Level 3-7)
Very Active (Level 5-10)

Consult User Guide December 2012 20
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Monark Mode
If using the Monark mode you will need to complete the following;

1. Enter seat height (this will remain for future assessments)

2. Enter the Heart Rate at each minute interval

3. Once the max is reached the test will not allow you to enter more results and a score
and rating will be automatically calculated

Summary | General Health Check | Health Heart Assessment | Goals / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checklist | Functional Testing | Notes

15/10/2010

15/10/2010

TRAINING TRAINING

Consult User Guide December 2012 21
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Food Variety Checklist Tab

The food variety checklist will allow you to collect information about what a customer has
eatfen in the last 7 days. This will then provide a score for that customer on the variety of
foods they have eaten. The last question also allows for additional comments.

Once you have selected 0 or more foods for each group, you can click on Next to continue
to the next question. You can revisit a question at anytime by clicking on the result.

Food Checklist

Summary | General Health Check | Health Heart Assessment | Goals / Settings / Activity / Lifestyle | Measurements | Aerobic Fitness Test

Fruit

CALLIE ACKLING  CALLIE ACKLING

Stone Fruit (eg: apricot, avocado, prune)

Citrus 210
[ Apples 23
Bananas

1/3

Berries (eqg: raspberry, strawberry)

Grapes ( including raisins, sultanas) 37

Melons (eg: honeydew, rockmelon)
0/5

Pears, Mashi

2/6

Tropical fruit (eg: guava, mange, pineapple)

Kiwifruit, Passionfruit -

11

1/2

11

11

0/3

3/3

272

Consult User Guide December 2012 22
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Functional Testing Tab
The functional testing tab currently records the ‘sit and reach’ test score in centimeters.

Enter the number of centimeters a customer has reached. If the score is negative this can be
enter before the number i.e. you could enter 15 for a flexible customer or -10 for a not so
flexible customer.

Summary | General Health Check | Health Heart Assessment | Goals / Activity / Lifestyle | Measurements | Aerabic Fitness Test | Food Checklist | Functional Testing Notes

15/10/2010

TRAINING
TRAINING

Add / View Functional Testing

Notes Tab

The notes tab allows you to enter free text notes about a customer’s assessment and to save,
click on Save Notes.

Summary | General Health Check | Health Heart Assessment | Goals / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checklist | Functicnal Testing NOteS

SAVE NOTES

Consult User Guide December 2012 23
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Completing an Assessment

Once an assessment has been completed and all tabs are filled in or marked as "This section
will not be completed” you will see that the save icons become active. You can then save,
save and close or save and begin a new record.

Note: Each tab will be shown in green once it is successfully completed

= b i

[ consultlink 8 38 ;

S &L

CustomerID: 1234 [_.. ] GEORGIA BRADICA Email: Dr Name: Since Last Assessessment Date
Average visits to Centre (excludes sessions) : NA
Assessment Date: | 15/10/2010 E Date Of Birth:  11/12/2000 Age: Qyears 10 months  Dr Phone: Average visits to Sessions:  NA
Instructor: 1 ( TRAINING TRAINING Mobile Phone: 0400000000  Gender: Female Edit Customer Details
‘ Summary | General Health Check | Health Heart Assessment | Goals / Settings / Activity / Lifestyle | Measurements | Aerobic Fitness Test | Food Checkist | Functional Testing | Notes

Consult User Guide December 2012 24
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Reporting

To access and generate reports within Consult, click on the Reports icon.

[ consultlink Reporting

To generate a report select from the
options below then click "Load Report’

Report Type:

Customer Assessment Summary

Health Cluk Appointment Report

Instructar Assessment Tally Report
Instructar Perfermance Management Report
Health and Wellness Repart

Customer Assessment Summary

Click the drop down list to choose from the 3 reports available. The applicable
report can be chosen from the drop down menu as seen below.

The customer assessment summary is used to chart a client's goals over a period of fime, and

the level of importance attributed to them.

e From Date: beginning date of viewing period
e To Date: final date of viewing period
o Customer: Select client name to view

e Goals: summary of goal type and current status. Only Important or higher goals will

be displayed

H consultlink Report Selection !El m

Customer Assessment Summary

Please choose your selection critaria:

From Date: | 29/11/2010  [f3] To Date: | 2/12/2010 i3]
Customer: [21403 | TIM KELLY
Goals:
GoalType GoalDescription | Laststaus ||
2 Improve Fitness <l
3 Body Fat Reduction VI
5 Body Tone Shaps I
6 Improve Flexibility I

Goals Last Status Key:
I: Important
SI: Somewhat Important
Wi Wery Important

Close |

Once the selection criteria is complete, click Close and Load Report.

Consult User Guide December 2012
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The Report can be printed or exported as a Word, Excel or PDF.

Customer Assessment Summary

Customer 21403
D:
Name:
TIM KELLY
Your last instructor was GABSO BOYNA
and your last assessment was 02-Dec-2010
on
Good Health
Goals
Heart Health Risk
100 - === Heart Score
E BU _ - r |
2 604
5 40
o -
I 2[] .
0 . . . .
11/22/2010 11/20/2010 12/2/2010
11/29/2010 12/1/2010 121372010
Agzessment Date
Lifestyle
104 —=— Lifestyle Score
& B - - -
[w]
@ G
o
i 0
S 27
0 . . . . . .
114282010 11/20/2010 121212010 12/4/2010
11/28/2010 12/1/2010 121312010
Assessment Date

Consult User Guide December 2012
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Activity
j’i- —— Activity Score
73] o
= B
R
§ 4
7]
1172872010 11/30:2010 127252010 127472010
117282010 127172010 12/3/2010
Assessment Date
Blood Pressure
200 N —— Systolic
z - Diastolic
2 150+ ;
£ 100+ -
=2
a 504
i
11/26/2010 112872010 11302010 12/2/2010  12/4/2010
11272010 11292010 12/11/2010 127372010 12/5/2010
Assessment Date
Improve Aerobic Fitness
Monark Score
2.3 == Manark Score
z 24 ]
a
am 1.5
=
g 1
= (.54
12/1/2010 127172010 127272010 127272010 127372010
120172010 1212010 127272010 127272010
Assessment Date

Consult User Guide December 2012

27



=3 Links

MODULAR SOLUTIONS

LifeFitness Score
Mo Data Available

Body Fat Reduction
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Chest
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Height
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Improve Flexibility

Sit and Reach Test
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Energy Levels
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Health Club Appointment Report
The health club appointment report is used to view the amount of members whom once
signing up have booked and attended a health assessment.

f = | E [l

[ consultlink Report Selection

Health Club Appointment Report

Please choose your selection criteria:

From Date: | sajact 3 date E To Date: | Select a date

Days Adjustment:

Location: | Macleod Recreation C fw

Close |

e From Date: beginning date of viewing period

e To Date: final date of viewing period

e Days Adjustment: this refers to the amount of days ‘grace’ to apply to the viewing
period, where assessments booked has not been counted. This would be applied
where one would assume that becoming a member and attending an assessment on
the final day of the viewing period is not feasible

e Location: refers to the site to report on, in cases of multi-location databases
This report displays the total number of assessments completed during a given period, the

percentage of new members who booked and completed their first health check and the
average time between these members being reassessed during the reportable period.
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Health Club Appointment Report

for Assessments between and

at Location:

Total Mbr Initial Assessments 1
Total Mbr Relgsessments 0
Total Mbr Assessments 1

Percentage (%)

Percentage Mew Members with Initial 0
Assessments
Percentage New Members with ReAssessments 0

Note: The above results have been calculated using only the Assessments that are In the Date
Range selected.
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Instructor Appointment Report

This report is used to determine the amount of clients that an instructor has seen during a
given period of time.

e From Date: beginning date of viewing period
e To Date: final date of viewing period

You can choose multiple Instructors by holding Shift or Ctrl and click the names

| consult.link Report Selection M=l B3

Instructor Appointment Report

Please choose your selection criteria:

From Date: [ 1/09/2010 To Date: | 2/12/2010

ry

(5]
ey
(9]

Instructor:

InstructorID FirstMName LastName

Instructor Appointments Report

for Assessments between  01-Sep-10 and 02-Dec-10

Total Nbr Assessments [Nbr Initial Assessments |Nbr ReAssessments
1 1 i]

1 YMCA ADMIN USER
40 COSOM AGPAQGAT 1 1 a
18173 GYMON WFOPPTON 1 1 a

Selected Instructors:  YMCA ADMIN USER,COSOM AGPADGAT GABSO BOYNA GYMOMN WFOPPTON

NMote: The abowve results have been calcwlated using only the Assessments that are In the Date Range selected.

= End of Report =
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Instructor Peformance Management Report
This report provides a summary and analysis of the performance of the instructors.

e From Date: beginning date of viewing period
e To Date: final date of viewing period

Choose multiple Instructors by ticking the check box before the names or use the Select All

feature

Select the Show Details check box for the report to display the names of the customers and

assessment performcmce.

i - 5 o 0 S
[ consultlink Report Selection A - 4 " 8

Instructor Performance Management Report

Please choose your selection criteria:

From Date: 21/05/2012 i3] To Date: | 21/06/2012  [33]

[C] Enter Own Reperting Period

The following list shows those Instructors who have made Assessments in consultlink at this location,

Instructor:

FirstName LastName
CALLIE ACKLING
BELINDA ASH
DEAN BROMLEY
DATABASE SET
Select All Show Details

Close
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Instructor Summary Totals

Instructor Instructor Total Total Customers Number ReBooked [Number ReBooked
First Name Last Name Assessments Any Instructor This Instructor

DATABASE 0 0 (New: 0 ReBooked: 0)
22 CALLIE ACKLING 1 1 (Mew: 1 ReBooked: 0} N/A NiA
28 DEAN BROMLEY 0 0 (Mew: 0 ReBooked: 0) MNIA A
42 BELINDA ASH 1 1 (New: 1 ReBooked: 0) NIA NiA

Customer Details

The following table, shows all the customers that have made assessments within the reporting period. This includes both new customers and those that
have rebooked, grouped by Instructor.

First Name Last Name ReBooked ReBooked ReBooked | Avg Days Between
Any Instructor This Instructor Assessments

CALLIE ACKLING

29017 KHADRA ABDI Y M
BELINDA  ASH {42)

29173 SAM AGOSTA Y M

Summary Totals Description

Total Assessments: Total number assessments made in this reporting period.
Total Customers: Total number of customers receiving assessments within this reporting period. This includes New and
Rebooked customers.
MNumber ReBooked Any Instructor: Number customers that have rebooked, regardless of who the instructor was in their previous assessment.
Mumber ReBooked This Instructor: Number customers that have rebooked, and their previous assessment was also booked with this instructor.
Percentage ReBooked Any Instructor: ( Number ReBooked with Any Instructor / Total Number Customers } * 100
Percentage ReBooked This Instructor: (Number ReBooked with This Instructor / Total Number Customers ) * 100
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Health and Wellness Report

This report is designed to gauge the performance of the YMCA's impact on Health &
Wellness within the community. This report has been designed to the specifications of the
Victorian YMCA based on the requirements of the Health & Wellness taskforce.

The report tracks the changes between Health & Wellness goals between two periods. It is
designed to show the difference in areas across the date ranges depending on the section
criteria used.

For example specific campaigns may have been run to get Men over 50 to reduce their risk
of Type 2 Diabetes by attending the facility at least twice a week.

If you select for this report the selection criteria below;

o Select for example March 1st — June 30th 2012 for Period 1

o Select for example March 1st — June 30t 2013 for Period 2 (only up to the current
date)

e The age brackets over 50

o Aftendance 2,3 etc

o Select MALE gender only and select

e Type ll Diabetes as the area

You will then get a report that shows the impact of the Type Il Diabetes risks on each of the
subsets of information over the two periods. Hopefully the numbers in second period would
be reduced.

[ consultlink Health and Wellness Report Selection o e . o8 =An=n < N

Health and Wellness Report

Please choose your selection criteria:

Location: [Reservoir ~|
Period 1 Period 2
From Date: |Select a date i; From Date; Select a date i;
To Date: |Select a date 15 To Date:

|:| Exclude customers not current for both periods

Age: Age Attendances Attendance  *
[ 10-17 Per Week: <1
[ 18-29 1 b
[ 30-30
[ 40-49
[ select Al [ select Al
Area: Area -
[F]  Musculo-Skeletal Degeneratior Gender: Male I
] Obesity 3 Female
[0 cCardiovascular Diseases
[C]  Typel Diabetes
[E]  Mental Health Conditions - Session Type: Gym
« | m | » Group Fitness

[C] select Al Close ‘
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