
 
 

Facebook Integration with AC 

To Setup Facebook integration for your site 

1. Go to your sites Manager Porthole and select Site Configuration 

2. Under the General Heading select Facebook Integration and the following screen will 

appear 

 

 

 

3. Select to turn on Facebook enable visits 

4. Choose a Facebook Icon 

5. Add your Facebooks URL 

6. Add a Facebook Description 

7. Select Update Config 

  



 
 

Allowing Facebook sharing for Customers 

1. When the customer logs into their profile they select My Profile 

2. They then select Facebook Sharing 

 

3. The customer will be asked to allow this on Facebook. They need to select ok to 

Activate 

4. They will be asked if Active Carrot can post to Facebook for you they need to select 

ok 

5. They will now be registered for facebook updates 

 

6. To remove Facebook Integration select Remove Facebook 



 
 

 

 

  



 
 

How Facebook Integration Works 

1. The Member scans in to the centre for a Visit and Links service will poll the visit 

 

2. The visit will appear on the customer profile on AC 

 

3. The visits to appear as a check in on their facebook 

 


